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IRC-28C Firmware Restore Notes

The IRC-28C maintains a backup copy of its factory firmware in case the operating firmware gets
corrupted through a bad firmware update. To restore the firmware, perform the following steps:

1. Remove power from the IRC-28C. This can be done by unplugging the AC power cord at the
power supply or unplugging the pluggable terminal strip on the back of the IRC-28C.

2. Use an unbent paper clip to depress the restore switch. The switch is located beneath the vent
hole indicated in the figure. The switch will make a definite click when it is depressed.

3. WHILE HOLDING THE RESTORE SWITCH DOWN, apply power to the IRC-28C. You should see one
or more red LEDs flashing through the vent holes.

When the red LEDs stop flashing, the restore is complete. The IRC-28C will reboot and be available on
the network with the original firmware. A firmware restore also restores the default IP address.
Therefore, the IRC-28C will now appear at 169.254.1.1. You will need to connect to the IRC-28C at this

address and reconfigure it for your auditorium.
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