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Express Purchase site without using the
Passport Wallet;

(3) that Passport did not collect any
personally identifiable information
other than that described in its privacy
policy, when, in fact, Passport collected,
and maintained for a limited period of
time, a personally identifiable record of
the sites to which a Passport user signed
in, along with the dates and times of
sign in, which customer service
representatives linked to a user’s name
in order to respond to a user’s request
for service; and

(4) that the Kids Passport service
provides parents with control over the
information their children could
provide to participating Passport sites
and the use of that information by such
sites.

The proposed consent order applies to
the collection and storage of personal
information from or about consumers in
connection with the advertising,
marketing, promotion, offering for sale,
or sale of Passport, Kids Passport,
Passport Wallet, any substantially
similar product or service, or any
multisite online authentication service.
It contains provisions designed to
prevent Microsoft from engaging in
practices similar to those alleged in the
complaint in the future.

Specifically, Part I of the proposed
order prohibits misrepresentations
regarding Microsoft’s information
practices, including:

» what personal information is
collected from or about consumers;

* the extent to which respondent’s
product or service will maintain, protect
or enhance the privacy, confidentiality,
or security of any personally identifiable
information collected from or about
consumers.

* the steps respondent will take with
respect to personal information it has
collected in the event that it changes the
terms of the privacy policy in effect at
the time the information was collected;

* the extent to which the service
allows parents to control what
information their children can provide
to participating sites or the use of that
information by such sites; and

* any other matter regarding the
collection, use, or disclosure of
personally identifiable information.

Part II of the proposed order requires
Microsoft to establish and maintain a
comprehensive information security
program in writing that is reasonably
designed to protect the security,
confidentiality, and integrity of personal
information collected from or about
consumers. The security program must
contain administrative, technical, and
physical safeguards appropriate to
Microsoft’s size and complexity, the

nature and scope of its activities, and
the sensitivity of the personal
information collected from or about
consumers. Specifically, the order
requires Microsoft to:

* designate an employee or
employees to coordinate and be
accountable for the information security
program;

¢ identify material internal and
external risks to the security,
confidentiality, and integrity of
customer information that could result
in the unauthorized disclosure, misuse,
alteration, destruction, or other
compromise of such information, and
assess the sufficiency of any safeguards
in place to control these risks. At a
minimum, this risk assessment will
include consideration of risks in each
area of relevant operation, including: (1)
employee training and management; (2)
information systems, including network
and software design, information
processing, storage, transmission and
disposal; and (3) prevention, detection,
and response to attacks, intrusions, or
other systems failures;

* design and implement reasonable
safeguards to control the risks identified
through risk assessment, and regularly
test or monitor the effectiveness of the
safeguards’ key controls, systems, and
procedures; and

« evaluate and adjust its information
security program in light of the results
of testing and monitoring, any material
changes to its operations or business
arrangements, or any other
circumstances that Microsoft knows or
has reason to know may have a material
impact on its information security
program.

Part III of the proposed order requires
that Microsoft obtain within one year,
and on a biannual basis thereafter, an
assessment and report from a qualified,
objective, independent third-party
professional, using procedures and
standards generally accepted in the
profession, certifying that: (1) Microsoft
has in place a security program that
provides protections that meet or exceed
the protections required by Part II of this
order; and (2) Microsoft’s security
program is operating with sufficient
effectiveness to provide reasonable
assurance that the security,
confidentiality, and integrity of
consumer’s personal information has
been protected.

Parts IV through VII of the proposed
order are reporting and compliance
provisions. Part IV requires Microsoft’s
retention of materials relating to its
privacy and security representations
and to its compliance with the order’s
information security program. Part V
requires dissemination of the order now

and in the future to persons with
responsibilities relating to the subject
matter of the order. Part VI ensures
notification to the FTC of changes in
corporate status. Part VII mandates
compliance reports within sixty (60)
days after service of the order and at
such other times as the Federal Trade
Commission may require. Part VIl is a
provision “sunsetting” the order after
twenty (20) years, with certain
exceptions.

The purpose of this analysis is to
facilitate public comment on the
proposed order. It is not intended to
constitute an official interpretation of
the agreement and proposed order or to
modify their terms in any way.

By direction of the Commission.
C. Landis Plummer,
Acting Secretary.
[FR Doc. 02—20473 Filed 8-12-02; 8:45 am)]
BILLING CODE 6750-01-M

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Centers for Disease Control and
Prevention

[30DAY-42-02]

Agency Forms Undergoing Paperwork
Reduction Act Review

The Centers for Disease Control and
Prevention (CDC) publishes a list of
information collection requests under
review by the Office of Management and
Budget (OMB) in compliance with the
Paperwork Reduction Act (44 U.S.C.
Chapter 35). To request a copy of these
requests, call the CDC Reports Clearance
Officer at (404) 498-1210. Send written
comments to CDC, Desk Officer, Human
Resources and Housing Branch, New
Executive Office Building, Room 10235,
Washington, DC 20503. Written
comments should be received within 30
days of this notice.

Proposed Project: Joint Canadian U.S.
Survey of Health (CUJHS)—New—
National Center for Health Statistics
(NCHS), Centers for Disease Control and
Prevention (CDC). CUJHS is a one-time
collaborative effort of Statistics Canada
and the U.S. National Center for Health
Statistics to conduct a telephone survey
in both countries using the same
questionnaire. Approximately 3,000
adults will be interviewed in Canada
and 5,000 adults in the U.S. The
questionnaire will cover chronic health
conditions, functional status and
limitations, smoking, height and weight,
cancer screening, access to health care,
and demographics. The project will be
jointly funded with each agency
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covering the costs of data collection of
their own sample and the sharing of all
other costs.

The purpose of the survey is to move
the national health surveys of both
countries toward closer comparability
so the health status among residents of
countries can be compared in a more
concrete manner. This will allow
researchers to study the effect of

variations in health systems on health
care, health status and functional status.
This effort can also serve as a model for
improving comparability among
national health studies generally. A
need for such comparability has been
noted by the World Health
Organization, the Centers for Disease
Control and Prevention and the Robert

Wood Johnson Foundation who is
funding the study in part.

The specific data from the CUJHS may
well contribute toward meeting some of
the research needs directly. Its longer
term impact will be to demonstrate best
practices for use in bi-national and
multi-national health surveys. The
annual burden for this data collection is
2,292 hours.

Number of re- | Avg. burden/
Respondents Ngmc?ﬁée(:]ftge- sponses/re- response (in
p spondent hours)
S Tot =TT T PP PPOTRTRROPR 7500 1 5/60
SUIVEY it s b e e s b b e e s s h b e e e s s b b e e e e b e e e e b e e e ha e e ha e b e e e e 5000 1 20/60

Dated: August 6, 2002.
Nancy E. Cheal,
Acting Associate Director for Policy, Planning
and Evaluation, , Centers for Disease Control
and Prevention.
[FR Doc. 02—-20427 Filed 8-12—-02; 8:45 am]
BILLING CODE 4163-18-P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Centers for Medicare and Medicaid
Services

[Document Identifier: CMS—R-293]

Agency Information Collection
Activities: Proposed Collection;
Comment Request

AGENCY: Centers for Medicare and
Medicaid Services, HHS.

In compliance with the requirement
of section 3506(c)(2)(A) of the
Paperwork Reduction Act of 1995, the
Centers for Medicare and Medicaid
Services (CMS) (formerly known as the
Health Care Financing Administration
(HCFA)), Department of Health and
Human Services, is publishing the
following summary of proposed
collections for public comment.
Interested persons are invited to send
comments regarding this burden
estimate or any other aspect of this
collection of information, including any
of the following subjects: (1) The
necessity and utility of the proposed
information collection for the proper
performance of the agency’s functions;
(2) the accuracy of the estimated
burden; (3) ways to enhance the quality,
utility, and clarity of the information to
be collected; and (4) the use of
automated collection techniques or
other forms of information technology to
minimize the information collection
burden.

Type of Information Collection
Request: Extension of a currently

approved collection; Title of
Information Collection: Medicare
Telephone Customer Satisfaction
Survey; Form No.: CMS-R-293 (OMB#
0938—0780); Use: In response to the
National Partnership for Reinventing
Government Performances and Results
Act (GPRA), CMS is implementing a
number of initiatives to measure and
then improve the customer service that
is provided by Medicare Call Centers,
that service over 21 million calls
annually. This particular initiative is to
provide the 75+ call centers with
suitably trained staff and survey
materials to conduct a standardized
random sample of beneficiary calls, and
then administer a customer satisfaction
questionnaire. The goal is to develop a
national baseline measure of customer
satisfaction with the Medicare
telephone service provided by carriers
and fiscal intermediaries. The
respondents for this study will consist
of beneficiaries and their advocates who
phone Medicare call centers.;
Frequency: On occasion, semi -annually,
and other (single 800# survey); Affected
Public: Individuals or households;
Number of Respondents: 50,000; Total
Annual Responses: 50,000; Total
Annual Hours: 3,500

To obtain copies of the supporting
statement and any related forms for the
proposed paperwork collections
referenced above, access CMS’s Web site
address at http://www.hcfa.gov/regs/
prdact95.htm, or e-mail your request,
including your address, phone number,
OMB number, and CMS document
identifier, to Paperwork@hcfa.gov, or
call the Reports Clearance Office on
(410) 786—1326. Written comments and
recommendations for the proposed
information collections must be mailed
within 60 days of this notice directly to
the CMS Paperwork Clearance Officer
designated at the following address:
CMS, Office of Strategic Operations and
Regulatory Affairs, Division of

Regulations Development and Issuances
Attention: Melissa Musotto Room N2—
14-26 7500 Security Boulevard
Baltimore, Maryland 21244-1850.

Dated: August 6, 2002.
John P. Burke, III,

Paperwork Reduction Act Team Leader, CMS
Reports Clearance Officer, Office of Strategic
Operations and Strategic Affairs, Division of
Regulations Development and Issuances.

[FR Doc. 02—20469 Filed 8—12-02; 8:45 am)]
BILLING CODE 4120-03-P

DEPARTMENT OF HEALTH AND
HUMAN SERVICES

Centers for Medicare and Medicaid
Services

[Document Identifier: CMS-2746]

Agency Information Collection
Activities: Proposed Collection;
Comment Request

AGENCY: Centers for Medicare and
Medicaid Services, HHS.

In compliance with the requirement
of section 3506(c)(2)(A) of the
Paperwork Reduction Act of 1995, the
Centers for Medicare and Medicaid
Services (CMS) (formerly known as the
Health Care Financing Administration
(HCFA)), Department of Health and
Human Services, is publishing the
following summary of proposed
collections for public comment.
Interested persons are invited to send
comments regarding this burden
estimate or any other aspect of this
collection of information, including any
of the following subjects: (1) The
necessity and utility of the proposed
information collection for the proper
performance of the agency’s functions;
(2) the accuracy of the estimated
burden; (3) ways to enhance the quality,
utility, and clarity of the information to
be collected; and (4) the use of
automated collection techniques or
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