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MTC-00020179

From: Brian Summers

To: Microsoft ATR

Date: 1/24/02 1:52am
Subject: Microsoft Settlement

To whom it may concern,

I am writing in response to the proposed
settlement agreement with Microsoft in the
Anti-trust lawsuit. I want to express my
severe disappointment and outrage with the
proposed settlement agreement. This
agreement does nothing at all to Microsoft.
All it forces them to do is to follow current
law as it already is written. It does nothing
at all to remove all the power and influence
Microsoft has received by exercising its
illegal monopoly over the computer OS
industry. How can you even start to believe
that this settlement is fair for anyone outside
of Microsoft? You are basically giving them
a slap on the wrist, and saying, “Ok, we
caught you. Don’t do this again now. You can
go back to your business, but play by the
rules now.” This action is akin to catching
a major drug dealing ring, arresting them, and
then letting them go, as long as they promise
not to deal drugs again. And not only did you
let them go, you gave back all the drugs you
confiscated when you made the arrest as well
as all their drug money. Microsoft has a clear
unfair advantage over any other company in
the operating system industry. Microsoft
already received enough of the fruits of
illegally using its monopoly and has been
able to grow to what it is now because of this.
Something needs to be done in any
settlement that DIRECTLY AFFECTS
Microsoft’s assets and holdings, as well as its
power and influence over the OS industry.
These aspects of Microsoft grew out of the
direct result of them illegally using its power.
As such, anything that was gotten illegally
should be taken away, or at least an attempt
needs to be made to level the playing field
in the industry. This settlement falls very
short of what needs to be done do so.

One of the major flaws in the settlement is
that Open Source projects like the Linux
Operating System also should have access to
the communication and API protocols that
Microsoft’s OS’s use. Linux is currently the
MAIN competition that Microsoft is facing in
the OS industry. No allowing Microsoft’s
main competition access to the protocols
simply because the system is Open Source
makes no sense at all. Linux is the
competition and as such needs to have access
to the protocols as well.

Direct compensation needs to be made to
the consumers of Microsoft products. Prices
on their OS licenses have not changed at all.
Because there is no competition, there was
no reason for Microsoft to give a reasonable
price for their product, simply because
people had to use it.

The idea of letting Microsoft possibly make
compensation by purchasing computers and
software for some of the country’s poorest
school district does nothing but increase
Microsoft’s hold over the computer industry.
If any deal like this is made, Microsoft
should be forced to use the full amount of
money in any such action to purchase
computer hardware only. The cost of the
software to Microsoft would be nothing, if
Microsoft software was used. Because

Microsoft has the ability to make an infinite
number of licenses of their software, the
actual cost of that software to them is
nothing, and as such does nothing to hurt
Microsoft. All this type of deal would do is
create another generation of people to later
purchase a Microsoft product. Red Hat Linux
had an alternate proposal that I and many
others feel would be much more effective.
Red Hat proposed that Microsoft purchase
only hardware, and that Red Hat would
provide the software for the computers. Thus
allowing many more computers to be given
to more schools and also teaching people that
there is more then one choice for a computer
operating system. In closing, this proposed
settlement does NOTHING but allow
Microsoft to continue business as usual. We
had a better settlement deal BEFORE
Microsoft was found GUILTY then we have
with this settlement after their guilt was
PROVEN in court. This deal is completely
one sided and its side most certainly looks
like Microsoft to me. What do I as a member
of the computer industry get out of this?
What does everyone else who simply had to
pay outrageous prices for Microsoft products
get out of this? What does the computer
industry get out of this other then the fact
that Microsoft will still be as powerful as
ever? How does this do anything to change
the way things are? Well, if you ask me the
answer to all those questions above is
nothing. And that is what this settlement
does, its does nothing.

Brian Summers

Unix Network and System Administrator

Software Developer/Programer

MTC-00020180

From: Michael Newton

To: Microsoft ATR

Date: 1/24/02 1:52am
Subject: Microsoft Settlement

I am of the opinion that Microsoft is
actually *Winning* this case with the
settlement proposed. It is the equivalent of a
slapping a murderer on the wrist. And yes,
MS is very much a murderer. A suitable
punishment would be to force open all of
their API’s, an API is the code base used to
write the uppermost tier of executable
programs. The Win32 API, if open, would not
only embarrass the company (with their
feeble attempts at programming), but will
allow any number of windows programs to
run on alternative operating systems. There
is a project underway to create an API that
mimics the win32 API, called WINE, but life
would be soo much easier if the code-base
was already open. Another part of this is the
networking/communications APIs. MS
Outlook and MS Exchange Server have a
closed protocol. Opening this would pave the
way for alternative Office platforms, or
actually using MS Office on top of another
OS (Beos, Linux, Solaris).

Have you ever really read the Microsoft
licensing schemes? They had this one
scheme that flopped, not too long ago, that
had 3 options:

1) You don’t sign up for anything special.
MS then jacks up the costs of individual
liscenses.

2) You pay a yearly fee, and recieve MS
upgrades and liscences.

3) You pay a significantly reduced amount
if you promise to use ONLY MS products.

Everyone and their brother originally
bought MS products because they were
cheap, and because they managed to worm
into the OEM distribution channels. They
have become a defacto standard, even though
their OS is worth crap. Let us count the
number of security issues Windows XX has
had in the past 6 months, and the amount of
bandwidth that the entire internet lost
because of it. If the Gov’t doesn’t hold MS’s
hand while doing business, to ensure that it
is done fairly, I will have significantly less
confidence in every part of this country. I
swear... If you actually need something done
right, you can’t write to anyone any longer
because you will be ignored. How many
senators check their e-mail anymore? How
much thought will you (the reader) actually
give this letter, as well as the thousands of
other letters you recieve just like this one?
We actually need computer literate people
deciding on this case, and it is apparent that
we do not have that. In their stead, we have
a pile of lemmings that have been fed MS
gestapo propoganda. Yeah, ironically, I send
this via Outlook Express, on the only
windows machine I own. I have had to patch
this machine 20 times a month, compared to
the goose-egg off my two Linux machines.

Go figure.

Mike

MTC-00020181

From: RHS Linux User
To: Microsoft ATR
Date: 1/24/02 1:54am
Subject: Microsoft Settlement

I am a student at NOVA in Virginia. I feel
the proposed settlement in the anti-trust case
United States vs. Microsoft is severely
lacking in coverage and effective
enforcement. I suspect a symptom of
Microsoft’s tyranical behavior, and the lack
of restraint, is the flare up of Open Source
development. Perhaps this public movement
could be used to penalize Microsoft and
benefit the public at the same time?
Reguardless, I've seen Microsoft’s tactics over
the years, and the current settlement does
almost nothing to curb their behavior.
Microsoft will have completely evaded the
minimal restraints and enforcement within
five years and have lost none of its power to
elbow competition out in the short or long
run.

John Jones

MTC-00020182

From: Myles F. Barrett
To: Microsoft ATR
Date: 1/24/02 1:52am
Subject: Microsoft Settlement

The proposed Settlement is outrageously
deficient. The Microsoft anti-trust offense is
on a scale that boggles the mind. It will only
worsen as Microsoft adds new technological
sectors to its domination. Any sanction that
falls short of definitively preventing this
stranglehold from growing is a monumental
miscarriage of justice. Please make the
remedy definitive by breaking up Microsoft
into non-colluding units.

Myles Barrett

Software Consultant
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Data Exchange Associates, Inc.
N. Chelmsford, MA

MTC-00020183

From: Geni1028@aol.com@inetgw

To: Microsoft ATR

Date: 1/24/02 1:48am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Geni Casaletto

5665 S. Chestnut #8

Fresno, CA 93725

MTC-00020184

From: Robert Riemersma

To: Microsoft ATR

Date: 1/24/02 2:02am
Subject: Microsoft Settlement
To: Renata B. Hesse
Antitrust Division

U.S. Department of Justice
601 D Street NW

Suite 1200

Washington, DC 20530-0001

Under the Tunney Act, I wish to comment
on the proposed Microsoft settlement. I agree
with the problems identified in Dan Kegel’s
analysis (on the Web at http://
www.kegel.com/remedy/remedy2.html),
namely:

The PFJ doesn’t take into account
Windows-compatible competing operating
systems

Microsoft increases the Applications
Barrier to Entry by using restrictive license
terms and intentional incompatibilities. Yet
the PFJ fails to prohibit this, and even
contributes to this part of the Applications
Barrier to Entry.

The PFJ Contains Misleading and Overly
Narrow Definitions and Provisions

The PFJ supposedly makes Microsoft
publish its secret APIs, but it defines “API”
so narrowly that many important APIs are
not covered.

The PFJ supposedly allows users to replace
Microsoft Middleware with competing
middleware, but it defines ‘“Microsoft
Middleware”” so narrowly that the next
version of Windows might not be covered at
all.

The PFJ allows users to replace Microsoft
Java with a competitor’s product—but
Microsoft is replacing Java with .NET. The
PFJ should therefore allow users to replace
Microsoft. NET with competing middleware.

The PF] supposedly applies to “Windows”,
but it defines that term so narrowly that it
doesn’t cover Windows XP Tablet PC
Edition, Windows CE, Pocket PC, or the X-
Box—operating systems that all use the
Win32 API and are advertised as being
“Windows Powered”.

The PF] fails to require advance notice of
technical requirements, allowing Microsoft to
bypass all competing middleware simply by
changing the requirements shortly before the
deadline, and not informing ISVs.

The PF] requires Microsoft to release API
documentation to ISVs so they can create
compatible middleware—but only after the
deadline for the ISVs to demonstrate that
their middleware is compatible.

The PF] requires Microsoft to release API
documentation—but prohibits competitors
from using this documentation to help make
their operating systems compatible with
Windows.

The PF] does not require Microsoft to
release documentation about the format of
Microsoft Office documents.

The PF] does not require Microsoft to list
which software patents protect the Windows
APIs. This leaves Windows-compatible
operating systems in an uncertain state: are
they, or are they not infringing on Microsoft
software patents? This can scare away
potential users.

The PF] Fails to Prohibit Anticompetitive
License Terms currently used by Microsoft

Microsoft currently uses restrictive
licensing terms to keep Open Source apps
from running on Windows.

Microsoft currently uses restrictive
licensing terms to keep Windows apps from
running on competing operating systems.

Microsoft’s enterprise license agreements
(used by large companies, state governments,
and universities) charge by the number of
computers which could run a Microsoft
operating system—even for computers
running competing operating systems such as
Linux! (Similar licenses to OEMs were once
banned by the 1994 consent decree.)

The PFJ Fails to Prohibit Intentional
Incompatibilities Historically Used by
Microsoft

Microsoft has in the past inserted
intentional incompatibilities in its
applications to keep them from running on
competing operating systems.

The PFJ Fails to Prohibit Anticompetitive
Practices Towards OEMs

The PFJ allows Microsoft to retaliate
against any OEM that ships Personal
Computers containing a competing Operating
System but no Microsoft operating system.

The PFJ allows Microsoft to discriminate
against small OEMs— including regional
“white box” OEMs which are historically the
most willing to install competing operating
systems—who ship competing software.

The PFJ allows Microsoft to offer discounts
on Windows (MDAs) to OEMs based on
criteria like sales of Microsoft Office or
Pocket PC systems. This allows Microsoft to
leverage its monopoly on Intel-compatible
operating systems to increase its market share
in other areas.

The PF]J as currently written appears to
lack an effective enforcement mechanism.

I also agree with the conclusion reached by
Dan Kegel’s analysis, namely that the

Proposed Final Judgment, as written, allows
and encourages significant anticompetitive
practices to continue, would delay the
emergence of competing Windows-
compatible operating systems, and is
therefore not in the public interest. It should
not be adopted without substantial revision
to address these problems.

Sincerely,

Robert Riemersma

79 W 18th St

Holland MI 49423

MTC-00020185

From: Fred von Stein

To: Microsoft ATR

Date: 1/24/02 1:56am
Subject: Microsoft Settlement

To Whom It May Concern:

I am opposed to the proposed settlement in
the Microsoft antitrust trial. I feel that the
current proposed settlement does not fully
redress the actions committed by Microsoft
in the past, nor inhibit their ability to commit
similar actions in the future. The vast
majority of the provisions within the
settlement only formalize the status quo. Of
the remaining provisions, none will
effectively prohibit Microsoft from abusing
its current monopoly position in the
operating system market. This is especially
important in view of the seriousness of
Microsoft’s past transgressions. Most
important, the proposed settlement does
nothing to correct Microsoft’s previous
actions. There are no provisions that correct
or redress their previous abuses. They only
prohibit the future repetition of those abuses.
This, in my opinion, goes against the very
foundation of law. If a person or organization
is able to commit illegal acts, benefit from
those acts and then receive as a
“punishment” instructions that they cannot
commit those acts again, they have still
benefited from their illegal acts. That is not
justice, not for the victims of their abuses and
not for the American people in general.
While the Court’s desire that a settlement be
reached is well-intentioned, it is wrong to
reach an unjust settlement just for
settlement’s sake. A wrong that is not
corrected is compounded.

Sincerely,

Fred von Stein

New York

MTC-00020186

From: John McGready
To: Microsoft ATR
Date: 1/24/02 1:56am
Subject: Microsoft Settlement

Regarding the Microsoft settlement, I don’t
believe the current proposal provides
adequate remedies for those injured by
Microsoft’s anti-competitive behavior. Over
the decades hundreds, even thousands, of
small companies have been driven out of
existence by Microsoft’s objectionable
business practices. As was done with AT&T,
Microsoft should be severely regulated, if not
subdivided until its market share drops to an
acceptable level, perhaps 33 to 40 percent
(assuming one of its competitors is now also
at 40%). Until this is true of all Microsoft
product lines, such regulations shouldn’t be
realxed. Even after being found guilty of
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monopolistic practices, Microsoft’s behavior
shows a complete lack of respect for the law,
a complete lack of remorse for their actions,
or even repentance for their crime. Strict
regulation of their behavior, coupled with the
threat of incredibly severe criminal penalties
for noncompliance, is the only remedy that
will contain them— for it speaks the only
language Microsoft either knows or
respects— the language of compulsion and
enforced compliance. The market must be
able to return to its rightful state— a balance
born of countervailing competition. We don’t
need another Enron. Imagine the damage to
the nation should a monopoly like Microsoft
were to fail.... or even to have a bad
quarter.....

The risks of a monopoly are greater than
merely the loss of competition. Any benefit
of monopoly is far outweighed by its stifling
of the great and diverse chorus of voices
joined together to form the rich tapestry that
is the American Dream. I ask that you not
implement the proposal as it is now, but
instead fight for the small companies that
best express the golden opportunities and
freedoms for which our armed forces are
fighting even now..... save the towers of this
nation’s economy from another remorseless

Thank you for your time.
John McGready

3604 Drumore Dr. 1st Floor
Phila., PA 19154

MTC-00020187

From: Martin Wolters

To: Microsoft ATR

Date: 1/24/02 1:55am

Subject: Microsoft Settlement
To whom it may concern:

I am very concerned about the ongoing
settlement discussion with Microsoft. After
following the involved issues since a couple
of years from different perspectives (user,
interested individual, software professional) I
developed a strong opinion on the required
action. Microsoft’s monopoly has gone too
far. Freedom and protection of users in
America and around the world need to be
taken more seriously. Any proposed
settlement must put an emphasize on new
alternatives to the current situation. It can be
+ a push for other operating systems (Mac,

open source, etc.)

+ a clear cut between Windows OS and
Windows applications (e.g. browser, office
suite, media player)

+ or steps that ensure open standards when
connecting computer and/or exchanging
information (e.g. files).

It also should be emphasized that the user
is in control of the software on his computer.
That he/she can decide, which programs to
install or not and that he/she can buy
computers from companies that were allowed
to freely make those decisions for them.
Simply paying some money or donating some
of the software under discussion does not
solve the problem. I hope the involved
government organizations will put an
emphasize on the interest of millions of
computer users and organizations.

Best regards,

Matrin W.

MTC-00020188

From: Lars Hedbor
To: Microsoft ATR
Date: 1/24/02 1:56am
Subject: Microsoft Settlement

I favor dropping the case against
Microsoft—they’ve done far more good for
the economy of our nation than any minor
harm that they may have done to their
erstwhile competitors. Failing this, however,
I would favor the settlement of the suit as
soon as possible, with the terms currently
proposed under the suit in question.

Thank you for considering my opinion in
the decision-making process.

Lars D. H. Hedbor

14230 S. Beemer Way

Oregon City, OR 97045

(503) 722—3849 land

(503) 781-0227 cell

MTC-00020189

From: rjwill246@mac.com@inetgw
To: Microsoft ATR
Date: 1/24/02 2:04am
Subject: Microsoft

The continued abuse of the privilege of
operating in an open market by Microsoft
must lead to some remedial action that does
more than simply “sending a message” to
them. The Netscape fiasco is yet another
blatant example of Microsoft’s idea of how
free enterprise works and if Microsoft does
not pay substantial damages and does not
allow competitors to compete without being
threatened, what sort of precedent does that
set for the future direction of US business
practices? Indeed, the message would be loud
and clear that such practices are actually
permitted by the government if a corporation
is large and powerful enough to be able to
convince bodies, such as the DOJ, that any
harm to that company might harm the US
economy; a specious argument since it
purports to show how vulnerable the US
economy is... which it is not!! ( 9/11 has
proven just how robust this country is.)
Moreover, if other systems such as Apple,
Linux etc can be allowed to prosper from
their innovations, that is all to the good of
the US economy as diversification has always
been what has made America different... read
successful and strong. The feudal system
epitomized in the whole Microsoft ethos is
appalling at first blush and outright
dangerous in full light. Please show courage
and fairness in your deliberations but above
all show us that, in the end, the interests of
the US, not Microsoft, are what must be
protected.

Sincerely

Robin Willcourt MD

701 Aspen Trail,

Reno NV 89509

775 787—-6550

MTC-00020190

From: Rommel, Florian
To: “microsoft.atr(a)usdoj.gov”
Date: 1/24/02 1:56am
Subject: Microsoft Settlement

I understand that MS is a big company and
contributor to your economy but i think this
whole windows thing has gone too far...
noone will ever read this mail away , i just
thought i’d let myself known that MS , even

though setting milestones in personal
computing history, is pushing this whole
thing too far. it should have been split and
get this thing over with..

QuartalOy

Florian Rommel, Senior System
Administrator (rommel@quartal.com)

MTC-00020191

From: Kristafari@webtv.net@inetgw

To: Microsoft ATR

Date: 1/24/02 1:54am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen. Please put a stop to
this travesty of justice now. Thank you.

Sincerely,

Peggi Reagan

4302 Dayton St.

Omaha, NE 681071016

MTC-00020192

From: zhenbinx
To: Microsoft ATR
Date: 1/24/02 1:58am
Subject: Microsoft Settlement

It is time to settle! The lawsuit was brought
up by the competitors of Microsoft. There is
no harm to consumers. I, for one, love what
has been integrated into Windows platform—
having to install daily use software and
configure it correct is simply too painful.
Integration is the right thing to do. The
competitors want Microsoft die. They don’t
really think about consumers otherwise they
would have been more competent on bring
out high quality products. All companies
should focus more on innovations and
engineering excellences. The information
industry needs to leave this behind and have
the case settled.

MTC-00020193

From: Robert Bain

To: Microsoft ATR

Date: 1/24/02 1:57am
Subject: Microsoft Settlement.

As a professional computer programmer,
I've been monitoring the Microsoft Case with
a great deal of interest. Like many people
who’ve had MicroSoftWare inflicted upon
me over the years, I'm hoping the power of
Goverment can do what the marketplace has
so spectacularly failed at: making Microsoft
Play Nice with the other children. But I don’t
think the currently suggested remedies are
going to do that.

I still think Judge Jackson had the right
idea: Break MS into two companies, one for
applications, one for OSs. (I'd add one for
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hardware, but that’s just me.) If that truly is
impossible, I think an equally good idea
would be to force MS to reveal ALL their
Application Programming Interfaces (APIs) to
any porgrammer who wants to see them.
They have a long and proud tradition of
using hidden APIs to get better performance
out of their own applications, while letting
outsiders gimp along with the poorer-
performing, better-documented “official”’
APIs, which sounds like a fairly ringing
abuse of monopoly power to me. Good luck
coming up with a solution. You’ll be flogged
if you get it wrong, and you’ll get flogged if
you get it right. But I've heard it hurts less
when you get it right.

Good luck,

R. Bain.

MTC-00020194

From: Robert Womack
To: Microsoft ATR
Date: 1/24/02 2:01am
Subject: Microsoft Settlement

Let Microsoft alone. Note that this came via
bellsouth.net and not msn.com. Which
means the little icon in windows did not
influence me in selecting an ISP. Without
Microsoft and Bill Gates, most folks would
still be using 5X8 cards.

Robert Womack, 59 Acorn Rd, Rome, Ga,
30161

MTC-00020195

From: Eric Nehrlich

To: Microsoft ATR

Date: 1/24/02  2:04am
Subject: Microsoft Settlement

To Whom It May Concern:

I would like to register my opposition to
the proposed settlement in the Microsoft
antitrust trial. I feel that Microsoft has
circumvented such restrictions in the past,
and has shown no indication that they will
not do so again with the proposed settlement.
They have consistently shown no inhibitions
about taking any actions necessary to protect
their monopoly. If their operating system
were being compared to others on a level
playing field in terms of stability and
usability, Microsoft would lose every time, so
it is clear that they are taking advantage of
their monopoly position. I believe that the
settlement needs to include a recognition of
the immense damage that Microsoft has
caused to the computer user community over
the past ten years. By crushing innovation
that could conceivably harm its monopoly, it
has held back the progress of the computer
software industry. Users have been
conditioned to expect that their software
should be expected to fail all the time, that
their computer needs to be rebooted at least
once a day, and that software must be hard
to use. The amount of time that the typical
computer user (which is almost everybody
these days) spends fighting with their
computer to get it to do what they want is
probably half an hour a day. Add that up,
and that could be a 5% drop in productivity
that is directly linked to the inferiority of
Microsoft’s products, products which have
only maintained their market position due to
Microsoft’s abuse of their monopoly status.
Any settlement needs to recognize the
massive negative impact that Microsoft has

had over the past ten years, and punish
Microsoft for their behavior.

Thanks,

Eric Nehrlich

758 Kingston Ave. #203

Oakland, CA 94611

MTC-00020196

From: Waldauer

To: Microsoft ATR

Date: 1/24/02 2:03am
Subject: Microsoft Settlement

As allowed by the Tunney Act, I would
like to voice my opinion on the past
proposed settlement and current anti-trust
lawsuit in the case against Microsoft.
Previously Microsoft proposed a settlement
for the anti-trust trial. Their settlement
included roughly one billion dollars worth of
software, computers, and technical support
to be delivered to schools across the country.
This proposed settlement seemed to me to be
not much more than a simple public relations
trick and possibly even an attempt to
EXTEND their monopoly. The facts of the
matter are that a 500 million dollar donation
of SOFTWARE to schools across the country
would actually cost Microsoft considerably
LESS than 500 million dollars. A donation of
a $100 product such as a Windows operating
system license would only end up costing
Microsoft whatever relatively small cost of
shipping and packaging. The rest of the $100
(probably in the range of 90%) makes up the
license, which costs Microsoft nothing to
donate. Another fact about this proposed
settlement is that if it had been passed, Apple
Computers would have most certainly
suffered a huge blow by losing a large portion
of its current market share. Apple Computers
make up, by recent estimates, between 40%
and 50% of all computers in American
schools. Had the proposed Microsoft
settlement been passed, many of those
computers would have been replaced with
Microsoft Windows machines thereby, in all
likelihood, permanently displacing Apple
Macintosh operating system machines from
schools. I think there is an inherent problem
with an anti-trust settlement when a
monopoly’s sole (albeit very small)
competitor would be seriously injured.
Lastly, I believe that if one billion dollars
were to be donated to American schools, I
feel that donations in the form of computers,
software, and technical support would not be
the most useful form. I remember my high
school, we had a very full and up-to-date
computer lab; unfortunately, we lacked
enough teachers and staff to keep the
computer lab open after school when the
most use can be made of a computer lab. I
also remember my high school severely
lacking desks and chairs and an ever
increasing class size. If one billion dollars is
to be donated to American schools, I believe
the problems I have laid out should be
addressed first.

Although I found the previous settlement
proposal to be nothing more than a PR joke
with nearly nothing to produce any results in
reducing Microsoft’s monopoly or
compensating the public for abuse of that
monopoly, I do believe that there is a
solution to the problem. Microsoft’s
monopoly resides in three software

applications that control three separate
markets. First is the Windows operating
system itself. The main reason this monopoly
lingers and is so difficult to eliminate is
because nearly every program on Earth runs
on windows, but relatively very few will run
on any other operating system. So in order
to run your favorite programs, you need to
buy a copy of Windows. The best solution to
this problem would be to allow someone to
run a program written and designed for
Windows, but without purchasing a copy of
Windows. Every operating system uses a set
of APT’s (application program interface) that
allows a programmer to draw windows and
objects onto the screen. The API allows for
just enough “hooks” for a developer to use,
but the API itself is hidden, only a
description of what it does is publicly
known. Because of this, it becomes virtually
impossible to duplicate the Windows APL
Step one to eliminating a Microsoft
monopoly is to force Microsoft to publish the
complete source code to the Window’s API
thereby allowing other producers to produce
operating systems that can run Windows
programs and thereby directly compete with
Windows.

The second Microsoft application that
unfairly monopolizes a market is the Office
Suite program, Microsoft Word. Although
this program is deemed by many to be the
best of its kind, it is not the quality of the
program that has given Microsoft an unfair
edge in the market, it is instead the format
that the program by default saves documents
in. The Microsoft Word document format is
proprietary, and in order to open a file
written in Microsoft Word, a person needs to
have Microsoft Word (there are programs that
attempt to open Word documents, but these
are not complete and usually can only open
the most basic Word documents). In order to
alleviate this problem, the specifications of
the Word document should be released to the
public so that a document created by
Microsoft Word can be opened and edited or
manipulated without the need to purchase a
copy of Microsoft Word. Lastly, the third
program that has monopolized an entire
market is Microsoft’s Internet Explorer.
Through monopolistic practices, Internet
Explorer pushed Netscape’s Navigator out of
the market. Microsoft also released web
authoring tools which produce webpages that
can only be correctly viewed with Internet
Explorer. When the graphical internet started
to become popular, standards were formed
on how webpages should be formatted using
the HTML (Hypertext Markup Language)
code. With a monopoly on web browsers,
Microsoft violated these standards in their
authoring programs to solidify their
monopoly. Although today many alternative
web browsers do exist, none of them ‘“work”
as well as Microsoft’s simply because so
many web pages are made to only be viewed
in Internet Explorer. As a solution to this, the
rendering engine (the part of the web browser
that “renders” the HTML code to put the
correct layout and text of the webpage on the
screen) of Internet Explorer should be made
public so that competing web browsers may
incorporate into their web browsers code to
allow their users to view “Internet Explorer
only”” webpages.
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In all three of the mentioned markets
Microsoft has maintained a monopoly by
forcing proprietary standards and formats
and NOT by producing quality products at
low prices. In all three of my solutions
Microsoft would lose that unfair edge
allowing other companies to step in with
competing products like never before. Before
a competing product had most of its focus on
merely being compatible, take away that edge
and time and money can be spent on making
quality products at low prices (or free
products as the case may very well be, LE.
Linux, OpenOffice, etc.). In my proposal
Microsoft would be punished for its abuse,
but more importantly, it would take away the
edge that Microsoft enjoys in order to
maintain their monopoly. My proposal
would allow for competition to fairly enter
the market and hopefully would result in a
better and less expensive computing
experience for everyone.

Alex Waldauer

MTC-00020197

From: Fred von Stein

To: Microsoft ATR

Date: 1/24/02 2:0lam
Subject: Microsoft Settlement

Dear Sirs,

The current proposed settlement (PS) is
flawed. Because of many different legal
loopholes in the PS, Microsoft will be able
to find ways to easily exploit their customers
and OEMs to their advantage. Microsoft has
already extended, or tried to extend, their
monopoly since the start of the trial, such as:

Microsoft .NET and MS’s plans to force
everybody to sign for a MS Passport (which
has already been proven to be a very insecure
system)

The failed attempt to turn an educational
lawsuit into a way to inject their software
into yet another market

Imposing highly-restrictive EULAs and
license agreements in XP to try to milk as
much money as possible from the end user
and businesses, which has already forced
other governments (such as the UK and
China) to consider other options besides MS
software

Using PR stunts to hide the fact that
security was never a major concern of any of
their products, and never will be (even
though recent developments in Windows XP
and Internet Explorer have proven this)

Starting petty lawsuits to snuff out
competition, in the hopes of running them
out of money (such as the recent Lindows
lawsuit)

Rigging web polls and writing fake letters
(from people already long dead and buried)
to influence business and DoJ decisions The
government’s intentions in the PS are in good
faith, but the language puts too much faith
in MS’s interpretation of it. Dan Kegel has a
great analysis of the flaws found in the PS
here: http://www.kegel.com/remedy/
remedy2.html In short, I feel that it’s the
DoJ’s duty to revamped the PS and/or return
to the drawing board, as its current revision
is not enough to stop Microsoft’s anti-
competitive practices.

Fred Stein

MTC-00020198
From: John Chu

To: Microsoft ATR
Date: 1/24/02 2:02am
Subject: Microsoft Settlement

Given the course and time that legal
proceedings have taken for the Microsoft
Anti-Trust Case, it would seem that Microsoft
is winning this war, even if it is losing the
battle. States have settled with Microsoft
because they can ill-afford the monetary
losses that they’ve indulged into this case.
Microsoft lawyers cleverly petition to extend
the case, and the Court keeps setting new
dealines for hearings. Then there are the
settlement offers that Microsoft offers, mere
pittances that secretly hold a different
agenda, underneath a veil of altruism.
Microsoft is both demeaning and insulting
the court’s ignorance of the Software
Industry. Evidence has already been shown
that Microsoft has reaped, plundered, and
murdered many an honest companies” viable
products, and yet it continues to strong-arm
many of its competitors today. It would seem
that Microsoft’s war of attrition is winning
out over the Justice Dept. and States. It will
win, whether or not it loses this case.

John Chu

Saddleback College Student

MTC-00020199

From: Scott Yates
To: Microsoft ATR
Date: 1/24/02 2:0lam
Subject: Microsoft Settlement
I just want to make it known that i believe
the proposed anti-trust settlement is a bad
idea. Do we simply let any company that gets
in trouble now simply BUY their way out?
Scott Yates

MTC-00020200

From: Jonathan S Talbot
To: Microsoft ATR
Date: 1/24/02 2:02am
Subject: Microsoft Settlement

I am writing to express my opposition to
the proposed microsoft settlement as it
currently stands. Let there be no doubt about
Microsoft’s widespread influence, as
evidenced by their popular windows OS. My
primary complaint lies with the fact that the
problems associated with Microsoft’s
monopoly are not being adequately
addressed in this settlement. For example, in
the interest of protecting “intellectual
property,” Microsoft is not required to reveal
protocol or interface information, thereby
hampering competing software companies
from developing products compatible with
Microsoft’s windows OS. This is akin to a
hypothetical automobile manufacturer who
develops a monopoly via an outrageous
volume of vehicle sales, and is allowed to
produce inferior parts that require frequent
replacement (to that company’s benefit),
while simultaneously inhibiting production
of better quality replacement parts by
competing manufactures, because the part
specifications of the monopolistic company
are protected in the name of “intellectual
property.” Unless Microsoft is required to
release such information, without the
controlling nature and costs associated with
licenses, their monopoly is not limited and
is in fact enabled. In the interest of
permitting competitors to produce better

“parts” for the omnipresent windows OS,
which would better serve the general public
AND Microsoft, as well as helping to
preserve the viability of such competitors,
this settlement must be modified
accordingly. Such a change would control
costs for consumers and more appropriately
restrict the monopolistic influence of
Microsoft. Personally, I appreciate the ability
to choose new auto parts, at discounted
prices, and from a variety of manufacturers,
and I would like the same privilege with my
computer.

Thank you for your consideration,

Jonathan S. Talbot

Longview, TX

MTC-00020201

From: Geoff Kuenning

To: Microsoft ATR

Date: 1/24/02  2:04am
Subject: Microsoft settlement

I would like to go on record as opposing
the proposed settlement in the Microsoft
antitrust case.

The proposed settlement has so many
problems that it is nearly impossible to
address them in a brief note such as this one.
However, I will address two issues:

1. The PFJ does nothing to prohibit
anticompetitive license terms currently used
by Microsoft.

2. The PFJ does not prohibit Microsoft’s
historical practice of intentionally modifying
its operating systems to introduce
incompatibilities with competing non-
operating-system software products, with the
sole goal of making those other products
unable to compete with Microsoft’s own non-
operating-system products.

Geoffrey H. Kuenning

Assistant Professor, Computer Science

Harvey Mudd College

Claremont, California 91711

MTC-00020202

From: hmasoud@arabia.com@inetgw
To: Microsoft ATR

Date: 1/24/02  2:04am

Subject: Microsoft Settlement

Dear reader...

I write this letter to present my opinion
regarding the Microsoft anti-trust case. I
strongly object this deal, I think it was
rushed, all because the justice department
was busy dealing with the september 11th
attacks against the US. The deal struck
between the DOJ and Microsoft doesn’t in
any way:

1. punish Microsoft of its previous illegal
acts.

2. restrict future monopolistic behaviour.
Therefore I would love to see a review of the
case settlement.

Thanks for your time

Hashem Masoud

Citizen of the state of Bahrain

MTC-00020203

From: dkblv@hotmail.com@inetgw

To: Microsoft ATR

Date: 1/24/02 2:03am

Subject: Microsoft Settlement
Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001
Dear Ms. Renata Hesse:
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Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

D Bryan

23 La Crosse Ct

Henderson, NV 89052-6608

MTC-00020204

From: Wade Farlowe

To: Microsoft ATR

Date: 1/24/02 2:06am
Subject: Microsoft Settlement

Wade Farlowe

4301 Wooded Way #18

Louisville, KY 40219

January 23, 2002

Attorney General John Ashcroft

US Department of Justice

950 Pennsylvania Avenue, NW

Washington, DC 20530

Dear Mr. Ashcroft:

I strongly support your efforts to end the
Microsoft antitrust litigation, now of three
years in length, and implement the
settlement reached by the parties. I think this
lawsuit should never have seen daylight. I
am not alone in this. The lawsuit is
unproductive and disruptive. By putting the
suit behind us, the American computer
industry will be freed to innovate at the
world-leading pace it had held for many
years. In order to end that litigation
uncertainty and wasteful expense, Microsoft
has agreed to, give up some of its rights, and
make it easier for other companies to work
with its Windows operating system.
Microsoft has agreed to make its easier to
remove the useful programs it includes in
Windows, such as Internet Explorer,
Windows Media Player and Windows
Messenger. So, if AOL Time Warner wanted
to contract with a computer builder, such as
Dell, to put Netscape Navigator and AOL
Messenger on the desktop and remove
Microsoft’s offering they could do that.
Microsoft has also agreed to have a technical
monitoring committee come into its business
to check for compliance with the agreement
and check out any complaints by third
parties. All of these terms show a Microsoft
that wants to cooperate for the good of the
American computer industry and to move on
to better innovations, rather than wasteful
unproductive time in legal wrangling. I feel
you are taking the right road in supporting
the settlement of this case. Thank you.

Sincerely,

Christopher Wade Farlowe

MTC-00020205
From: Michael Watson

To: Microsoft ATR
Date: 1/24/02 2:04am
Subject: Microsoft Settlement

“Surgeons must be very careful

When they take the knife! Underneath their
fine incisions Stirs the culprit,—Life!”” Emily
Dickinson wrote that. Or, more bluntly,
Robert X. Cringley wrote in a recent article
for PBS.org

[1]: “If this deal goes through as it is
written, Microsoft will emerge from the case
not just unscathed, but stronger than before.”
In this sense, it is not Microsoft who will die
over a matter of a slip of the knife, so to
speak, but everyone who chooses to offer
serious alternatives to anything Microsoft
develops and releases. Easily implementable
MPEG (a type of audio and video format)
decoding standards for DVD video and audio
could be trampled to death if Microsoft is
easily and freely able to push its more
proprietary formats on the DVD industry [2].
For example, owners of non-Windows
laptops with DVD players could be seriously
affected in the long term. (What if I can’t play
some DVD I want because there’s some
obscure incompatibility in my DVD player?
This is just one important question that can
be posed.) What may be the worst issue of
all is demonstrated by visiting the following
URL: <http://www.microsoft.com/library/
shared/deeptree/bot/bot.asp?xmlsrc=/techne
t/library/1033/toc/tnlib/tnlib6586—.xml>
What you’re looking at is a list of just
—some— of the major, KNOWN security
issues with Microsoft’s software. You’ll
notice I pulled this link from Microsoft.com
itself. The dominance of Windows in the
United States is becoming a national security
threat [3], and will inevitably become worse
as they’re left more loopholes in court rulings
and established case law. Their seedier
actions are rooted in the loose and often
downright retarded language in legal
precedents, and if they aren’t provided with
precedents that are solid and thought-out,
they will, as Mr Cringley wrote, continue
obfuscating the intent of courts in which they
argue and rulings to which they’re told to
adhere. I would have little problem
continuing on and on, but I am aware of the
almost uncountable amount of
communication you must be receiving on
this subject, and understand that an
extremely long-winded, rambling rant would
not be in the best interests of anyone but
those about whom I seek to write.

Best regards,

Michael Watson

MTC-00020206

From: jchaley@iname.com@inetgw

To: Microsoft ATR

Date: 1/24/02 2:03am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare”” for Netscape and other Microsoft

competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen. Please put a stop to
this travesty of justice now. Thank you.

Sincerely,

John Haley

1203 West 103rd Street #144

Kansas City, MO 64114

MTC-00020207

From: David Gessel

To: Microsoft ATR

Date: 1/24/02  2:11lam
Subject: Microsoft Settlement

Dear Renata B. Hesse,

I oppose the Microsoft Settlement. It is far
too weak and does not protect innovation
from the stifling effect of Microsoft’s
monopoly, nor does it protect consumers
from Microsoft’s pricing. Instead I suggest
that all vendors of computer equipment
which is to be supplied with Microsoft
software be required to offer the same
equipment without Microsoft’s software and
that they be required to offer the same
software to anyone at the price difference
between the hardware supplied with
Microsoft’s software and without. This will
prevent Microsoft from exploiting their
market position to force vendors to keep
better and cheaper solutions away from their
customers.

Sincerely,

David Gessel

Black Rose Technology

5233 Foothill Blvd.

Oakland, CA 94601

510 290-3849 (cel)

510 536—0105 (fax)

MTC-00020208

From: dgmillard@webtv.net@inetgw
To: Microsoft ATR

Date: 1/24/02  2:02am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen. Please put a stop to
this travesty of justice now. Thank you.

Sincerely,

Doug Millard

P.O.Box 870351

Wasilla, AK 99687—-0351

MTC-00020209
From: Aaron Parker-Fasel
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To: Microsoft ATR
Date: 1/24/02 2:06am
Subject: Thoughts on the MSettlement
Would it be unreasonable to ask MS to sell
technology BACK to the original seller (this,
of course, is in reference to the many bought-
out companies out there) for $1 or something
to that effect? This would CREATE business
and more jobs, not to mention competition,
would it not? Another thought: Would it be
unreasonable to devise a settlement clause
that specifically tries to decrease OS market
share? For example, they could pay for
advertisements of Apple products.
Aaron

MTC-00020210

From: insert random name here
To: Microsoft ATR
Date: 1/24/02 3:07am
Subject: Microsoft Settlement

Microsoft has imposed terrible software on
>90% of the market. The truth is, Microsoft
products are terrible, and mand illegal
actions were made to obtain and keep that
marketshare. I'd go into the specifics of why
Windows and Office have hurt my buisness,
but thats obvious, a plight heard in any
office. My platforms of choice, Macintosh
and lately Linux, have suffered directly with
admittance of intentions from Microsoft.
There are new examples every month of
Microsoft’s impedance of superior
technology through illegal business practices.
I reccomend division into three parts,
Operating System, Applications, and Internet
software. I also reccomend the “open
sourcing” of propriatary protocols and
formats used to force users into uniformity.

Thank You for your time.

MTC-00020211

From: Stephen Kuenzli

To: Microsoft ATR

Date: 1/24/02 2:07am
Subject: Microsoft Settlement

Dear Sir or Madam:

I believe the proposed remedy is neither a
commensurate punishment for Microsoft’s
misdeeds nor even a deterrent to future anti-
competitive behaviour. As a software and
systems engineer (programmer) at a Fortune
100 company, I bear the burden of
Microsoft’s sins every day because much of
my job is to make things work together.
Microsoft has proven time and again that
they will use their market penetration to
push others out of a competitive market by
any means necessary. These means are well
documented: secret APIs, embrace-and-
extend tactics that allow only Microsoft’s
clients to talk to Microsoft servers, and
closest to my work, the banishment (via
click-through licenses on some Microsoft
products) of Open Source programs and tools
from *my* development environment. I urge
you to consider making Open Source
Software (http://www.opensource.org) and
Free Software (http://www.fsf.org) part of
any remedy as these movements empower
the users of software. If we, the users of
software, are sufficiently empowered, then
Microsoft nor any other entity will not be
able to run roughshod over us.

Sincerely,

Stephen Kuenzli

Chandler, AZ

MTC-00020212

From: richard pauli

To: Microsoft ATR

Date: 1/24/02 2:11am

Subject: A computer operating system is a
form of government

To the Courts,

Concerning the Microsoft Settlement:

I write to offer a single important insight
into the Microsoft Settlement that should
help your construct a decision.. In the world
of digital computers, the computer operating
system should be thought of as a form of
government. The operating system sets rules
and controls the flow of digital data much
like a government set rules for a civilized
populous. Your charge is to define the limits
and structure of that digital government as it
must intersect fairly and equitably with our
civil government. I urge you to halt the
further spread of such a tyrannical digital
government—the Microsoft Windows
operating system.

Thank you for your time.

Sincerely,

Richard Pauli

614 W. Halladay St

Seattle, WA 98119

MTC-00020213

From: dearcheryl@hotmail.com@inetgw
To: Microsoft ATR

Date: 1/24/02 2:07am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare”” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen. Please put a stop to
this travesty of justice now. Thank you.

Sincerely,

cheryl hannah

2601 Perkins Circle

Glendale, CA 91206

MTC-00020214

From: Glenn

To: Microsoft ATR

Date: 1/24/02 2:07am
Subject: Microsoft Settlement

Dear Sirs:

I am writing to give my comments on the
Microsoft antitrust settlement.

I believe this settlement is counter to the
interests of the American public, deleterious
to the American economy, and not adequate
given the findings of fact in the trial.

Microsoft’s anti-competitive practices are
counter to the law and spirit of our free-
enterprise system. These practices inhibit
competition, reduce innovation, and thereby

decrease employment and productivity in
our nation. Microsoft’s monopolistic
practices cause the public to bear increased
costs and deny them the products of the
innovation which would otherwise be
stimulated through competition. The finding
of fact which confirmed that Microsoft is a
monopoly requires strict measures which
address not only the practices they have
engaged in the past, but which also prevent
them from engaging in other monopolistic
practices in the future. It is my belief that a
very strong set of strictures must be placed
on convicted monopolists to insure that they
are unable to continue their illegal activities.
I do not think that the proposed settlement
is strong enough to serve this function.

Glenn Strauss

Network Architect and Founder

Glue Logic

MTC-00020215

From: Jason Reich

To: Microsoft ATR

Date: 1/24/02 2:07am
Subject: Microsoft Settlement

To Whom It May Concern:

I am opposed to the proposed settlement in
the Microsoft antitrust trial. I feel that the
current proposed settlement does not fully
redress the actions committed by Microsoft
in the past, nor inhibit their ability to commit
similar actions in the future. The vast
majority of the provisions within the
settlement only formalize the status quo. Of
the remaining provisions, none will
effectively prohibit Microsoft from abusing
its current monopoly position in the
operating system market. This is especially
important in view of the seriousness of
Microsoft’s past actions. Additionally, the
proposed settlement does nothing to correct
Microsoft’s previous actions. Microsoft has
been found guilty, but is not being punished
by this settlement. There are no provisions
that correct or redress their previous abuses.
They only prohibit the future repetition of
those abuses. This, in my opinion, goes
against the very foundation of law. If a
person or organization is able to commit
illegal acts, benefit from those acts and then
receive as a “punishment” instructions that
they cannot commit those acts again, they
have still benefited from their illegal acts.
That is not justice, not for the victims of their
abuses and not for the American people in
general. While the Court’s desire that a
settlement be reached is well-intentioned, it
is wrong to reach an unjust settlement just for
settlement’s sake. A wrong that is not
corrected is compounded.

Sincerely,

Jason Reich

San Diego, CA

MTC-00020216

From: Jeremy Leader
To: Microsoft ATR
Date: 1/24/02 2:08am
Subject: Microsoft Settlement

I'd like to add my voice to those pointing
out the flaws in the proposed Final
Judgement in United States v. Microsoft.

1. In the absence of effective means of
enforcement, the proposed Final Judgement
is meaningless. Microsoft has already been
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found to have violated the terms of other
agreements; why should they respect this
one?

2. If the proposed Final Judgement is
modified to include some effective means of
enforcements, there would still be numerous
loopholes (such as those enumerated in Dan
Kegel’s Open Letter to the Department of
Justice, http://www.kegel.com/remedy/
letter.html). Several of these loopholes are
large enough to allow Microsoft to
completely avoid compliance with the
intention of the proposed Final Judgement. In
short, the proposed Final Judgement is not in
the public interest.

Jeremy Leader

Arcadia, California

MTC-00020217

From: John G.Jones
To: Microsoft ATR
Date: 1/24/02  2:14am
Subject: AOL-Netscape

To Whom It May Concern,

My name is John G. Jones, I have been a
reseller and consultant for almost 20 years.
I was an avid Netscape promoter for several
years (1994-1998). We were an ISP (Internet
Service Provider) and distributed Netscape
Navigator Exclusively for connections to our
service (including their dialer software). We
paid Netscape something like $12,000 for this
privilege, (for about 2000 users) while most
ISP’s were providing this for free. Netscape
did not update their software with user fixes
as often as Microsoft, nor did they continue
their dialer software which caused us to re-
engineer our Dial-in Modems. We initially
had to spend weeks with Netscape engineers
to get their software to work with Windows,
they finally went with Shiva (a third party,
which had mastered this technology) to
perform their Dial-up software operations.
Microsoft has the BEST products for Internet
connectivity and Browsing, and our
customers want them. Netscape and AOL
products are freely available to ANYONE
without much of a hassle (it is as simple as
typing www.netscape.com in any browser). It
is important that an Operating system has a
basic browser and an Internet Gonnectivity
client so a person can get on the Internet and
download the software they choose to use.

Much of the premise behind the lawsuit is
the fact that Microsoft has taken advantage of
their ability to incorporate the Internet
Explorer Browser into the Operating System
(OS). The fact remains that they did not and
have not ever inhibited AOL or Netscape
from installing their applications on the
Microsoft OS. The fact that AOL and/or
Netscape feels as if they deserve recognition
or recourse from the industry for their
inability to capture the public is a farce.
Netscape, for years, made their browser
available for free and indiscriminately
charged fees to gain recognition and market
share for the sole purpose of selling their
higher end products. In addition, resellers or
OEM’s have the ability to add ANY software
product they choose to the original
installation. It is my understanding that AOL
has filed a new Private lawsuit against
Microsoft. I wish to make some comparison
material for your thought. AOL has the
predominant Instant messenger(IM) software

available on the market. It is free! They won’t
allow other companies to integrate their IM
product with theirs. What is the difference
between Internet Explorer and Netscape
Browsers? Netscape offers an Instant
messaging product that is actually AOL’s? I
am a computer reseller and every computer
I have delivered to a customer has had the
option of AOL for an Internet provider, as
well as, an option for Netscape Navigator to
be installed.

I believe that AOL & Netscape have inferior
products and are trying to use the legal
system and media to win support from the
general public rather than have a good
product that is easy for the end user to use,
and provide cooperation for other companies.
Let’s spend these dollars we are using for
procecuting Microsoft on legitimate
government purposes.

Thanks,

John G. Jones

Office (805) 688—8550

Cell (805) 689-5815

Fax (805-688—0535

MTC-00020218

From: Kurt Semler
To: Microsoft ATR
Date: 1/24/02 2:13am
Subject: Microsoft Settlement

I do belive that Microsoft businuss
practices have not been that considerate of
the need for compition, however what
bussinuss does act fairly in compitition?
Nobody does. any gain is a positive one in
the bussinus world. Without the efforts of
microsoft, we would still be using IBM XT’s
running only 32Kb of RAM. Microsoft is
responsible for the technology revolution.
Thier practices may not be fair, but thiier
products are top of the line.

MTC-00020219

From: THXSparrow@aol.com@inetgw
To: Microsoft ATR

Date: 1/24/02 2:14am

Subject: Microsoft Settlement

To Whom It May Concern—

I wanted to express my opinion in hopes
that there might be an appreciation for the
value that Microsoft has brought to the
market and this country, in particular. I have
been designing computer software and
hardware since 1981, having received a BSEE
at that time. My experience is one of a user
and a developer. I would like to begin by
referring to several benefits, I personally have
received through Microsoft crashing of other
companies proprietary offerings.

1. Under Bell Labs” thumb, we were
required to pay $70,000 for the Unix
operating system. This was just for the OS.
From my perspective, Microsoft, by turning
the esoteric into the mundane, has repeatedly
produced generation after generation of low
cost standardized operating systems. Bells
Labs didn’t do this certainly, but sought to
protect their super high margin software. IBM
didn’t do this, nor did Digital (DEG).
Operating system software performs a
magnitude more than it did two decades ago,
yet, at $200 to $300, costs 1/350th of what
it did. Conversely, automobile manufacturers
during that same time, raised prices from
approximately $3000 to $30,000, a ten-fold
increase.

2. Under Adobe’s thumb fonts and
typefaces cost in the neighborhood of $100 to
$200 per font. After Microsoft repeatedly was
unable to get Adobe to open the PostScript
Type 1 Font encoding, so others could have
reasonably priced fonts, Microsoft created a
competing standard called TrueType fonts
and made this available to the world.
Because of this single act, a thousand fonts
can be bought today for $29, rather than
$100,000. Adobe had the opportunity to act
and they didn’t. They used their power to
extract the maximum amount they could
from the customer. Microsoft did exactly the
opposite—they exposed the fraud, created a
counter standard, and gave it to the world.
My first set of 25 Microsoft fonts cost me less
than $15 total, at a time when Adobe was
still selling the equivalent PostScript fonts
for over $2500.

3. A lot more credit has been given to the
one-trick pony designers of Netscape. Keep
in mind that Netscape was formed, based on
a single product— a Internet browser. This
browser had been developed as a college
project, as a variant on an existing freeware
Mozzilla browser. Microsoft was presumed to
have had its heyday and to be in decline by
investors, who gave Netscape a valuation of
over $13 billion dollars—more than
Microsoft, at the time. This occurred in spite
of the fact that Netscape had never had a
positive cash-flow in its existence as a
company and had only generated a gross
revenue—if memory serves me correctly—of
$134,000. Clearly, investors did not have a
clue what the technology was. Really, it was
only a different way of looking at the same
data, comparable to using pie charts instead
of text to demonstrate data. Microsoft
understood that and integrated the browser
into the operating system, as they had done
previously with TCP LAN communications,
modem support, text editors, memory
managers, management tools, and so forth.
Virtually every company, like Netscape, like
Quarterdeck, like Procomm, like Banyan,
each had products that began as one-trick
ponies that eventually were incorporated into
the Windows operating system. Instead of
paying $100 for the browser, $240 for the
modem software, $99 for the memory
manager, or $695 for the LAN network
software, Microsoft gave you all those things
for FREE. In the process, they produced
standards to which all companies could write
software. In each case, they improved and
mass produced was originally was a niche
product, then they gave it to you for FREE.
Like the breaking of Adobe’s hammerlock on
fonts, Microsoft also broke Oracle’s gouging
capability, by producing a competitive
relational database product, MSSQL, at less
than 100th of the cost of Oracle. If anything,
Microsoft, by its competitive nature, has
benefited the market and the user—and, yes,
this has been at the expense of the one-trick
wonders. I could go on—Microsoft’s
ridiculously low pricing of products, their
single-handed rescue of the American
economy with super-productive computing
tools and open standards, and so forth.
Almost fifteen years ago, I heard Bill Gates
first explain about Microsoft’s vision of how
diverse applications should be able to share
data. We take this as such a trivial thing
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today, but this was such a major undertaking
when it was first announced—because it had
never been done. Today we routinely swap
data between word processors, spreadsheets,
Web pages, Photo editing packages, etc.
without a thought about the complexities
involved. It is all so trivial to accomplish, in
many ways. But Microsoft created that, AND
gave it away. Technology, by technology,
they have had a singular vision of where
computing should be going and brought us
there, every time making it cheaper for us,
the users.

When I started in graphics design, over 20
years ago, we routinely sold systems to
produce books and newpaper display ads for
$50,000 to $75,000 per workstation. Today
that same workstation with 1000 times the
processing speed and software with a
magnitude more capability costs less than
$2,000— complete. This could never have
happened with Microsoft’s unique standard-
setting software. We all have benefited by
Microsoft’s continued innovations and cost-
cutting products. The US economy has been
in a dizzying spin, since the day that the
Microsoft trials began. (Yes, I believe there is
a correlation) The volatility will continue
until we begin to allow Microsoft to develop
the next computing generation’s products,
without continual legal harassment, for what
is arguably a whirlwind of innovation and
competitive business strategies. It is critical
for the benefit of the United States economy.
It is with enlightened self-interest that the US
government should come to Microsoft’s
defense, because they have for the past 2
years been dangerously wounding the goose
that lays the golden eggs.

George Horrocks

MTC-00020220

From: fud-qgov@usxchange.net@inetgw
To: Microsoft ATR

Date: 1/24/02 2:10am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen. Please put a stop to
this travesty of justice now. Thank you.

Sincerely,

Robert Cardwell

235 Crescent N.E.

Grand Rapids, MI 49503

MTC-00020221

From: Lawrence Wade

To: Microsoft ATR

Date: 1/24/02 2:14am

Subject: Microsoft Security, Market

Penetration and The Lawsuit [Text body
exceeds maximum size of message body
(8192 bytes). It has been converted to
attachment.]

MTC-00020221—0001

Hi,

I want to move my network entirely to
Linux or FreeBSD. However, I'm discovering
problems in doing so. The biggest one of
which is that I must maintain compatibility
with Microsoft Office users, and I'm therefore
forced into the same regime of upgrading
Office to support features that no human
being will ever use in order to maintain the
ability to read their proprietary *.doc and
* xls files.

Or to be able to watch streamed media on
the Internet, which is more and more in *.asf
format, “advanced streaming format”. ASF is
a proprietary format, a slightly modified
industry-standard AVI file, and will only
play on Windows Media Player. Of course, in
order to be able to use Office XP and
therefore read files from clients, I need to run
Windows. But that’s easily enough done, I
had to pay for Windows (which I promptly
deleted) when I bought a new machine on
which to run a Linux webserver. In fact, in
the past year, I've paid for Windows four
times because the various PC manufacturers
won’t (can’t) remove it from bundles, and yet
I still need the machines. (I use Windows on
exactly *one* machine.)

Needless to say, I'm trapped. I am writing
this e-mail on a Windows machine.

Bandwidth, in the computer field, is a
commodity like electricity or gasoline. I pay
for it as I use it. Every time someone visits
my Linux webservers, the communication
between the visiting machine and my servers
consumes bandwidth, and I pay for it. Every
time someone e-mails me, their mail server
contacts my mail server, and we consume my
bandwidth.

Microsoft software is notoriously poorly
written, and full of security flaws which
allow (literally) children to write things like
the Code Red worm. Code Red, you may
recall, attacked Microsoft IIS webservers.
Now, by the way Windows installs “features”
by default, there are literally thousands of
people on the Internet right now, running IIS
webserver software without even knowing it.
Many who run IIS deliberately don’t even
know that there are known vulnerabilities
and self-propagating programs which exploit
these Microsoft flaws.

As a result, my webserver gets lots of visits
(below) from people whose infected
Windows machines are blindly attempting to
infect my Linux servers. And, in the process,
that costs me bandwidth. Which costs me
money.

You can imagine how much it costs me
whenever some jackass writes a Windows e-
mail virus, a phenomenon which is nearly
impossible in any responsibly-designed
operating system.

Companies which produce operating
systems *should not* be allowed to sell
software or other services. And file formats
(*.doc, *.xls, etc.) should be based on
standards devised by consortium using the
same RFC (‘“Request For Comments”’)
processes that brought us HTML and FTP
and DNS.

What kind of gas mileage would you
expect from your car, if the car companies
were owned by the oil companies? If Ford
was owned by Exxon, could an Explorer run
on fuel from Shell?

I'm a staunch Libertarian, but this is too
much: Break up Microsoft.

Lawrence Wade

MTC-00020222

From: Silas.Humphreys.01@
bristol.ac.uk@inetgw

To: Microsoft ATR
Date: 1/24/02 2:14am
Subject: Microsoft Settlement

Although I am not a US citizen, I feel very
strongly that Microsoft should not be allowed
to continue in their current position, and am
writing this e-mail to make that clear.
Although Microsft’s products are very widely
used (I am using a computer with Windows
running on it to type this), the current
situation, with Microsoft supplying both OS
and applications, is unethical even if not
illegal. This market position allows Microsoft
to decide, without any consultation, to alter
standards, causing other companies/
developers to re-write most of their output,
causing inconvenience and lack of
competition. Also, Microsoft’s near-
monopoly on computer Operating Systems
leads to a falsely inflated consumer
confidence in Microsoft, distorting the free
market. I realise that this message may have
no effect or legal force, but I wished to make
my views known. Thankyou for reading.

Silas Humphreys

MTC-00020223

From: LINDA-PETER@att.net@inetgw
To: Microsoft ATR

Date: 1/24/02  2:12am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen. Please put a stop to
this travesty of justice now. Thank you.

Sincerely,

Peter Davis

10814 W. Catfish Dr.

Wills Point, , TX 75169-5057

MTC-00020224

From: Ryan Krueger
To: Microsoft ATR
Date: 1/24/02 2:21am
Subject: Microsoft Settlement

The proposed settlement with Microsoft is
not satisfactory and does not take appropriate
action against Misrosoft. Microsoft must be
prevented from the same abuse in the future
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in an aggressive and far-reaching manner. A
fine will accomplish nothing.

Ryan Krueger

555 4th Avenue SW

Hutchinson, MN 55350

612—-554—-4502

Senior Software Engineer

Marix Technologies

MTC-00020225

From: pdestefa@mouse@inetgw
To: Microsoft ATR

Date: 1/24/02  2:19am

Subject: Microsoft Settlement
Renata B. Hesse

Antitrust Division

U.S. Department of Justice

601 D Street NW

Suite 1200

Washington, DC 20530-0001

Dear Renata Hesse,

I am responding to the call for comments
on the revised proposed Final Judgment. I
respectfully submit that the proposed
settlement is inadequate. Please allow me to
elaborate on one of the many flaws of this
proposal.

One of the core inadequacies of the
proposed settlement is the weakness of
provisions J.1 and J.2, which provide
Microsoft with opportunities to withhold
information concerning interoperability from
parties with legitimate rights obtain it. This
is a serious oversight considering the
Findings of Fact, which demonstrate that
Microsoft has used interoperability of
products as a weapon against it’s
competitors. This weakness is also
particularly egregious because this type of
information—referred to as “‘interoperability
data” sometimes—is a major part of what has
made personal computing and the Internet
such important influences. When this
“interoperability data’ is published (and
overseen by diverse committees or
independent organizations) it is called a
standard. Standards are essential to the state
of computing technology. The Internet could
not exist without them. They are a
foundation for further competition in
computing technology. More importantly,
they make possible rapid innovation in
surrounding technologies. In view of this
error, I strongly urge you to revise the
proposed judgment. A settlement that is
congruous to the Findings of Fact must not
allow the defendant to exert this type of
pressure on the computer industry, again.
This flaw, and many others, are explained in
greater detail at this Universal Resource
Locator: http://www.kegel.com/remedy/ —

Thank you,

Paul DeStefano

Portland, Oregon

MTC-00020226

From: Arlie Edwards

To: Microsoft ATR

Date: 1/24/02 2:21am

Subject: “Microsoft Settlement”

I am of the opinion that Microsoft has done
nothing but taken advantage of the
opportunity that this country offers to
everyone who wishes to use their ingenuity
to better themselves. Microsoft has done
nothing but make its products more attractive

and cheaper. They have done a much better
job of that than the automobile
manufacturers. If you applied the pricing
structure to the auto industry that Microsoft
has applied to the computer industry,
automobiles would be selling for $2500 a
piece. It is time to stop the witch hunt against
Microsoft.

Arlie Edwards

MTC-00020227

From: Douglas Martinez

To: Microsoft ATR

Date: 1/24/02 2:17am
Subject: MicroSoft Settlement

I am writing this in regards to the Tunny
Act public comment period and the proposed
antitrust settlement case in which Microsoft
was found guilty of abusing it’s power as a
monopoly.

As a consumer and a American I am
profoundly upset with the current proposed
settlement which has made it’s way to the
public. Microsoft was found guilty of abusing
it’s power as a monopoly and it must be
punished accordingly in order to fix the harm
which was done to the PC industry and tech
sector as a whole. The proposed settlement
will only lead to further abuse by Microsoft
and in the long run and it will help Microsoft
further establish a even greater strangle hold
in the OS market. At the same time Microsoft
will more then likely continue to do all it can
to stifle competition because it feels that it
has the power and means to do so despite the
guilty verdict which was handed down by
the courts. If government were to seek a
solution like making Microsoft to the likes of
forcing Microsoft to open it’s file formats or
if they were to only allow them ( Microsoft
) to use open file formats in their applications
I feel this would greatly help fix the damage
done by Microsoft to the technology industry
along with a few other well thought out
measures. All of which when combined
together will hopefully open Microsoft up so
they would have to really compete on the
merits of their products instead of the weight
they push around in this industry. Which of
course it has used maliciously to intimidate,
lie, cheat, and steal all in order so they can
maintain their bloated monopoly.
Monopolies like Microsoft only hurt our
economy by denying consumers the right to
choose and by victimizing/blackmailing OEM
and Hardware Vendors and the many
Software companies waiting in the wings
who wish to offer a alternatives to Microsoft
products. All of whom are afraid to so
because they fear being bullied by Microsoft
because of the power which it wields in the
PC world. Let us not forget that whatever
Microsoft can’t steal ( example : Sun’s JAVA,
) it will try to destroy ( Netscape, Lotus, Corel
Word Perfect, Corel Linux, and many more
software applications and companies ) by
using it’s control of the OS market to push
a Microsoft only solution. I hope that our
government would please rethink the
propose settlement so that the consumers and
our government will not be held hostage by
Microsoft and it’s dominance in the OS
market which it unjustly gained control of
through the use of illegal and abusive means
as a monopoly.

Sincerely,

Douglas G. Martinez ( A Consumer, A
Capitalist and Proud American.)

MTC-00020228

From: zapala
To: Microsoft ATR
Date: 1/24/02 2:18am
Subject: Why MS Needs To Be Punished

I am a computer programmer and used to
be a PC support technician. I support harsh
penalties against Microsoft (MS) because of
direct experience I've had using their and
competitors software. During my work at the
Franchise Tax Board/State of California I
installed Novell networking client software
on Windows NT 4.0 workstations. When you
wanted to install TCP/IP and IPX/SPX
networking software on the work station, the
Microsoft operating system required you to
install their version first before you could
install Novell’s. It seems to me that
something was left off the operating system
that sabotaged competing software if it was
installed directly. Recently, another
technician friend installed MS-Office on his
new Macintosh. The next thing you know,
his Netscape browser was giving error
messages and his Works software went dead.
This friend is a longtime Mac user and
support person and something adversely
happened when MS-Office was installed. The
fact of the matter is that this type of sabotage
of competing software is not surprising when
it involves MS software. My friend has now
banned MS from his machine. While working
at the Franchise Tax Board, I observed
management rigging software evaluations in
favor of MS. I since have come to learn that
this type of favoritism of certain vendors is
common among state agencies and certainly
does not apply only to MS. I have read how
MS is now “‘lobbying” properly in
Washington DC and it looks like they will get
the justice they have paid for. Having been
raised by a law enforcement officer, it is a
shame to see law enforcement personnel
having to walk away from a crime. It seems
that justice is being denied by the people
who are supposed to enforce it. Good luck to
you in your fight against crime. It appears
that white collar crime is at an all time high
so hopefully that means an opportunity to
you and your agency.

Here’s Hoping.

Ron Deluce

MTC-00020229

From: Eddie EDF. Ferrell
To: Microsoft ATR
Date: 1/24/02 2:17am
Subject: Microsoft Settlement

I would like to voice my opinion of the
Microsoft settlement. the company has a
blatant disregard for fair business practices
and must be stopped before it is too late. they
have demonstrated time and time again that
they practice anti-competitive strategy to
keep the other companies in their field at a
disadvantage. would you let one company
have control over 90% of the gasoline in
America and then manufacture cars as well?
...... then they could also tell consumers that
if you don’t buy our cars and our gas, you
car probably wont work as well because we
have engineered the fuel to get 100 miles to
the gallon in our cars, but 15 miles to the
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gallon in other companies” vehicles? ......... or
better yet, maybe the fuel wont work in their
product at all. what do you think would
happen? that is exactly what Microsoft is
doing to the computer industry. please
restore some order and good faith to the
technology sector.

thank you, Eddie “F” Ferrell

Untouchables Entertainment Group, Inc.

Tel: 201 767 6924 ext. 1

Fax: 201 784 3879

MTC-00020230

From: Nikhil Kothari

To: Microsoft Settlement U.S. Department of
Justice

Date: 1/23/02 10:39pm

Subject: Microsoft Settlement

Nikhil Kothari

591 239th Ave SE

Sammamish, WA 98074

January 23, 2002

Microsoft Settlement U.S. Department of
Justice

Dear Microsoft Settlement U.S. Department
of Justice:

The Microsoft trial squandered taxpayers?
dollars, was a nuisance to consumers, and a
serious deterrent to investors in the high-tech
industry. It is high time for this trial, and the
wasteful spending accompanying it, to be
over. Consumers will indeed see competition
in the marketplace, rather than the
courtroom. And the investors who propel our
economy can finally breathe a sigh of relief.

Upwards of 60% of Americans thought the
federal government should not have broken
up Microsoft. If the case is finally over,
companies like Microsoft can get back into
the business of innovating and creating better
products for consumers, and not wasting
valuable resources on litigation. Competition
means creating better goods and offering
superior services to consumers. With
government out of the business of stifling
progress and tying the hands of corporations,
consumers—rather than bureaucrats and
judges—will once again pick the winners and
losers on Wall Street. With the reins off the
high-tech industry, more entrepreneurs will
be encouraged to create new and competitive
products and technologies. Thank you for
this opportunity to share my views.

Sincerely,

Nikhil
MTC-00020231

From: ROD DICKISON

To: Microsoft Settlement U.S. Department of
Justice

Date: 1/23/02 11:54pm

Subject: Microsoft Settlement

ROD DICKISON

10833 3RD. S.W.

SEATTLE, WA 98146

January 23, 2002

Microsoft Settlement U.S. Department of
Justice,

Dear Microsoft Settlement U.S. Department
of Justice:

The Microsoft trial squandered taxpayers?
dollars, was a nuisance to consumers, and a
serious deterrent to investors in the high-tech
industry. It is high time for this trial, and the
wasteful spending accompanying it, to be
over. Consumers will indeed see competition

in the marketplace, rather than the
courtroom. And the investors who propel our
economy can finally breathe a sigh of relief.

Upwards of 60% of Americans thought the
federal government should not have broken
up Microsoft. If the case is finally over,
companies like Microsoft can get back into
the business of innovating and creating better
products for consumers, and not wasting
valuable resources on litigation. Competition
means creating better goods and offering
superior services to consumers. With
government out of the business of stifling
progress and tying the hands of corporations,
consumers—rather than bureaucrats and
judges—will once again pick the winners and
losers on Wall Street. With the reins off the
high-tech industry, more entrepreneurs will
be encouraged to create new and competitive
products and technologies.

Thank you for this opportunity to share my
views.

Sincerely,

ROD DICKISON

MTC-00020232

From: dmettler@lightspeed.net@inetgw
To: Microsoft ATR

Date: 1/24/02 2:18am

Subject: Microsoft Settlement

Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

DONAL O. METTLER, Sr.

5941 EAST TEXAS STREET

BAKERSFIELD, CA 93307-2353

MTC-00020233

From: Frank Rytell

To: Microsoft Settlement U.S. Department of
Justice

Date: 1/24/02 12:10am

Subject: Microsoft Settlement

Frank Rytell

6867 Golfcrest Dr Apt 60

San Diego, CA 92119

January 24, 2002

Microsoft Settlement U.S. Department of

Justice,

Dear Microsoft Settlement U.S. Department
of Justice:

The Microsoft trial squandered taxpayers’
dollars, was a nuisance to consumers, and a
serious deterrent to investors in the high-tech
industry. It is high time for this trial, and the

wasteful spending accompanying it, to be
over. Consumers will indeed see competition
in the marketplace, rather than the
courtroom. And the investors who propel our
economy can finally breathe a sigh of relief.

Upwards of 60% of Americans thought the
federal government should not have broken
up Microsoft. If the case is finally over,
companies like Microsoft can get back into
the business of innovating and creating better
products for consumers, and not wasting
valuable resources on litigation. Competition
means creating better goods and offering
superior services to consumers. With
government out of the business of stifling
progress and tying the hands of corporations,
consumers—rather than bureaucrats and
judges—will once again pick the winners and
losers on Wall Street. With the reins off the
high-tech industry, more entrepreneurs will
be encouraged to create new and competitive
products and technologies. Thank you for
this opportunity to share my views.

Sincerely,

Frank Rytell

MTC-00020234

From: Steven Lobbezoo

To: Microsoft ATR

Date: 1/24/02 2:21am
Subject: Microsoft Settlement

Sirs,

I cannot imagine that you really have
something to say in this mather. Each and
every decent person would allways stop this
machiavellian behavour if he/she had the
power and was really working for common
interest.

Since i must presume you obviously are
doing the last, there must be something
wrong with the first. Now, that will not
wonder anybody if you take into account
what kind of fascistic country the USA is fast
becoming.

Glad, i don’t live there.

Yours truly,

Steven Lobbezoo

MTC-00020235

From: Moe Khosravy

To: Microsoft Settlement U.S. Department of
Justice

Date: 1/24/02 1:56am

Subject: Microsoft Settlement

Moe Khosravy

NA

Saint Paul, MN 55101

January 24, 2002

Microsoft Settlement U.S. Department of

Justice,

Dear Microsoft Settlement U.S. Department
of Justice:

The Microsoft trial squandered taxpayers’
dollars, was a nuisance to consumers, and a
serious deterrent to investors in the high-tech
industry.

It is high time for this trial, and the
wasteful spending accompanying it, to be
over. Consumers will indeed see competition
in the marketplace, rather than the
courtroom. And the investors who propel our
economy can finally breathe a sigh of relief.

Upwards of 60% of Americans thought the
federal government should not have broken
up Microsoft. If the case is finally over,
companies like Microsoft can get back into
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the business of innovating and creating better
products for consumers, and not wasting
valuable resources on litigation. Competition
means creating better goods and offering
superior services to consumers. With
government out of the business of stifling
progress and tying the hands of corporations,
consumers—rather than bureaucrats and
judges—will once again pick the winners and
losers on Wall Street. With the reins off the
high-tech industry, more entrepreneurs will
be encouraged to create new and competitive
products and technologies. Thank you for
this opportunity to share my views.

Sincerely,

Moe Khosravy

MTC-00020236

From: Andy Allred

To: Microsoft Settlement U.S. Department of
Justice

Date: 1/24/02 12:34am

Subject: Microsoft Settlement

Andy Allred

415 newport way

Seattle, wa 98072

January 24, 2002

Microsoft Settlement U.S. Department of

Justice,

Dear Microsoft Settlement U.S. Department
of Justice:

The Microsoft trial squandered taxpayers’
dollars, was a nuisance to consumers, and a
serious deterrent to investors in the high-tech
industry. It is high time for this trial, and the
wasteful spending accompanying it, to be
over. Consumers will indeed see competition
in the marketplace, rather than the
courtroom. And the investors who propel our
economy can finally breathe a sigh of relief.

Upwards of 60% of Americans thought the
federal government should not have broken
up Microsoft. If the case is finally over,
companies like Microsoft can get back into
the business of innovating and creating better
products for consumers, and not wasting
valuable resources on litigation. Competition
means creating better goods and offering
superior services to consumers. With
government out of the business of stifling
progress and tying the hands of corporations,
consumers—rather than bureaucrats and
judges—will once again pick the winners and
losers on Wall Street. With the reins off the
high-tech industry, more entrepreneurs will
be encouraged to create new and competitive
products and technologies.

Thank you for this opportunity to share my
views.

Sincerely,

Andy Allred

MTC-00020237

From: rharper@galaxynet.com@inetgw
To: Microsoft ATR
Date: 1/24/02 2:19am
Subject: Microsoft Settlement
Ms. Renata B. Hesse,
Antitrust Division
601 D Street NW,
Suite 1200
Washington, DC 20530-0001
Dear Ms. Renata Hesse:
Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has

already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare”” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Robin Harper
1257 Highland Drive
Oak Harbor, WA 98277-8004

MTC-00020238

From: Marlene Carrico

To: Microsoft Settlement U.S. Department of
Justice

Date: 1/24/02 1:22am

Subject: Microsoft Settlement

Marlene Carrico

42 Rill Brook Road

Griswold, CT 06351-3313

January 24, 2002

Microsoft Settlement U.S. Department of

Justice,

Dear Microsoft Settlement U.S. Department
of Justice:

The Microsoft trial squandered taxpayers’
dollars, was a nuisance to consumers, and a
serious deterrent to investors in the high-tech
industry. It is high time for this trial, and the
wasteful spending accompanying it, to be
over. Consumers will indeed see competition
in the marketplace, rather than the
courtroom. And the investors who propel our
economy can finally breathe a sigh of relief.

Upwards of 60% of Americans thought the
federal government should not have broken
up Microsoft. If the case is finally over,
companies like Microsoft can get back into
the business of innovating and creating better
products for consumers, and not wasting
valuable resources on litigation. Competition
means creating better goods and offering
superior services to consumers. With
government out of the business of stifling
progress and tying the hands of corporations,
consumers—rather than bureaucrats and
judges—will once again pick the winners and
losers on Wall Street. With the reins off the
high-tech industry, more entrepreneurs will
be encouraged to create new and competitive
products and technologies.

Thank you for this opportunity to share my
views.

Sincerely,

Marlene L. Carrico

MTC-00020239
From: MJ King
To: Microsoft ATR
Date: 1/24/02 3:05am
Subject: Microsoft Settlement

I am opposed to the proposed Microsoft
Anti Trust Settlement. It is far too lenient on
Microsoft. Bill Gates and Microsoft have
stolen money from nearly every household in
America. Bill Gates has practiced predatory
business practices while failing to support
the user, while failing to produce a secure

operating system, while failing to insure the
end user can maintain the back up integrity
of their data from upgrade to upgrade.

Bill Gates on one hand has used the lack
of regulation and enforcement to his
advantage, while on the other hand selling an
inherently flawed product and then hiding
behind licensing laws that deny the user any
protection from buggy, leaky, and generally
badly written application and operating
software. I believe Microsoft should be
broken 4 companies. (1) Consumer operating
systems, (2) Internet applications, (3)
Application software such as business suites,
(4) Network operating systems.

Sincerely

M] King

Big Bear City, CA 92314

MTC-00020240

From: happyrockharlan@home.com@inetgw
To: Microsoft ATR

Date: 1/24/02  2:20am

Subject: Microsoft Settlement

Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Harlan Muth

223 8th Ave

Marion, IA 52302

MTC-00020241

From: Dustin Heywood
To: Microsoft ATR
Date: 1/24/02 2:23am
Subject: Microsoft Settlement

The microsoft settlement is a joke, unless
their software is made open source and the
beast pays for its crimes there is no justice
here. Bill gates and his entire board shoudl
be shot and replaced with trained monkeys
who could do a better job at following the
law than they ever could. WPA should also
be forced offline by a court order.

MTC-00020242

From: Greg Buhtz
To: Microsoft ATR
Date: 1/24/02 2:26am
Subject: Microsoft Settlement
To: U.S. Department of Justice
Re: Microsoft Settlement
The Proposed Final Judgement is seriously
flawed and should not be accepted as
written.
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As long as any judgement permits
Microsoft to maintain its monopoly in the PC
Operating System (OS) market, Microsoft
must be enjoined to treat all OEMs alike,
IAPs (Internet Access Providers) alike, and
ISVs alike so it does not artificially upset
competition in non-PC OS markets in which
it does not offer a competing product.

The Judgement treats Microsoft partners
and competitors unfairly by singling out “the
20 largest”.

In markets in which it does offer a
competing product, it must expose to
competitors all OS APIs which it takes
advantage of in its own products. This
requires a definition of what comprises an
OS APL I suggest that any program that is
bundled with a Microsoft OS as part of a
single salable unit or which is required to
make the OS functionally complete for its
intended purpose, which exposes an
interface which can be programmatically
accessed (e.g. COM typelibrary, scripting
interface, or command-line interface), is an
OS APL

The Judgement permits Microsoft to define
what is, and is not, part of the OS. Since it
is possible to incompletely document APIs,
if a Microsoft product ships (becomes
available for use by non-Microsoft
employees) which uses an undocumented
feature of an API, the source code for that
specific API must be made publicly available
on the Web to: 1. make up for the deficiency
in documentation, and 2. remove any
inequity between ISVs receiving the
information before others. To determine if a
Microsoft product uses an undocumented
API, the U.S. Government must retain the
right to reverse engineer Microsoft properties,
and be required to do so whenever a
competitor requests.

The Judgement permits Microsoft to
continue to take advantage of its monopoly
power in the most fundamental ways. There
needs to be a concrete definition of when
Microsoft ceases to have a monopoly in the
PC OS market so that these special
requirements can be abandoned. This will
encourage Microsoft to permit competition. A
minimum requirement is that there appear in
the market competing platforms that support
a minimum set of functions which do not
rely on Microsoft products or services. The
functions which are required by the
consumer market today are, at a minimum:
email, web-browsing (including animation,
audio, and video data types), written
document authoring, file transfer,
spreadsheet functions, action video games,
and non-technical maintenance. Linux is
getting close, but lacks consumer market
momentum. The Judgement lacks a
termination clause that is strongly linked to
the definition of Microsoft’s monopoly
power. I'd like to comment on the harm
Microsoft has brought to consumers by its
anti-competitive actions. We lack security
because Microsoft has ignored basic
mechanisms introduced in competing
technologies (e.g. Java’s sandbox security
model and provably secure programming
languages). We lack choice from highly
componentized OS architectures. We lack
integration because of proprietary file
formats, APIs, and communication protocols.

Since the PC has become a required utility
for the American industry and citizenry, and
Microsoft has established itself as the
gatekeeper for the quality of access to this
utility, Microsoft must be constrained to
manage that utility in the best interests of the
public.

I want Microsoft to be able to profit from
its innovation, but not at the loss of
innovations which are undermined, not
because they are technically inferior, but
because they were not Microsoft’s.

Yours,

Gregory S. Buhtz

(408) 732-0624

gbuhtz@acm.org

MTC-00020243

From: steven.ferguson@
transport.alstom.com@inetgw

To: Microsoft ATR

Date: 1/24/02 2:28am

Subject: I am not anti-microsoft as I use there
products. But the matter of fact is,

I am not anti-microsoft as I use there
products. But the matter of fact is, what they
done regarding the browser wars with
netscape was terrible to say the least. Myself
and many people that I speak to say the same
thing, but because it is Microsoft they will get
off lightly as usual, or as the saying goes
“money talks*

MTC-00020244

From: Robert Hencke

To: Microsoft ATR

Date: 1/24/02 2:24am
Subject: Microsoft Settlement

I am against the proposed Microsoft
settlement. As a student in computer science,
I take this issue very personally. Microsoft
has used its monopoly in the OS market to
crush any competing operating systems (e.g.
Be (maker of BeOS, a pretty slick OS) was
working on agreements with several
computer companies to distribute the BeOS
along with their computers, but Microsoft
used its monopoly to threaten computer
manufacturers into not including BeOS. In
the end, only one company included BeOS
with their PC, and even then it was hidden
from the user, most never knew about it. The
proposed settlement does not seem to
address this issue.

Also, many open source projects (e.g.
Samba and WINE) would be threatened by
the proposed settlement. Samba is vital for
many non-Windows computers to share files
on a Windows network (Apple uses Samba
in Mac OS X). Section III(J)(2) would give
Microsoft the right to effectively kill these
products.

This is one of many problems I can find
with the proposed settlement. Microsoft has
used its presence to bully, shut down and
injure many companies and projects. This
settlement does not address Microsoft’s
previous actions, nor does it prevent them
from making similar ones in the future. This
is an extremely critical decision, one that
will have a very strong and lasting impact on
the technology industry. I strongly urge you
to reconsider your proposal.

Sincerely,

Robert Hencke

Box 292 / 100 Institute Rd.

Worcester, MA 01609
(508) 341-0674

MTC-00020245

From: root
To: Microsoft ATR
Date: 1/24/02  2:24am
Subject: Microsoft Settlement

I think that the proposed settlement is a
bad idea and does not effectively address
consumer interests. Microsoft has not played
fair and will not have any incentive to play
fair unless firm and strong actions are taken.
In my opinion, if Microsoft is not broken into
at least three pieces, the industry will
continue to stagnate.

Sincerely,

David M. Karakas

MTC-00020246

From: Doug Meyer
To: Microsoft ATR
Date: 1/24/02  2:24am
Subject: Microsoft Settlement

Please show Microsoft that their restraint
of trade and monopolistic activities in
regards to at least Netscape will be punished
financially. Also restrain them from such
activities in the future through appropriate
rules and legislation. Thank you.

Douglas Meyer

MTC-00020247

From: cwf33@yahoo.com@inetgw
To: Microsoft ATR

Date: 1/24/02 2:21am

Subject: Microsoft Settlement
Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Charles W. Foster

25652 Dodds Road

Escalon, CA 95320-9580

MTC-00020248

From: dalet@papadocs.com@inetgw
To: Microsoft ATR
Date: 1/24/02 2:24am
Subject: Microsoft Settlement
Ms. Renata B. Hesse,
Antitrust Division
601 D Street NW,
Suite 1200
Washington, DC 20530-0001
Dear Ms. Renata Hesse:
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Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Dale T. Hedberg

P.O. Box 368

Breese, IL 62230

MTC-00020249

From: Paul Komarek

To: Microsoft ATR

Date: 1/24/02 2:30am
Subject: Microsoft Settlement

To whom it may concern,

I am a doctoral student in Algorithms,
Combinatorics, and Optimization at Carnegie
Mellon University. My research involves the
fields of artificial intelligence and signal
processing. I am professionally and
personally tied to the information technology
economy as a researcher, administrator,
purchasing assistant, and as an ordinary
computer user. For this reason I have kept
close watch on the most recent Department
of Justice v. Microsoft antitrust trial. I have
read transcripts from the depositions and
trial, numerous court reporters” views, and
many related antitrust and computer
decisions. In every way reasonable, I have
attempted to familiarize myself with the
applicable laws, economies, and social
structures that surround this and other
information technology cases. I do not claim
to be a legal expert; however, I am a citizen
of this country, a member of this society, and
as such appreciate this opportunity to make
my views on the proposed settlement known.
Two courts have already stated their legal
opinions. Both determined that Microsoft is
a monopolist in the relevant economies. Both
ruled that Microsoft has illegally abused their
monopoly position. Furthermore, this isn’t
the first time that Microsoft’s behavior in
certain computer markets has been called
into question by the Department of Justice.
Because the readers of this letter should
already be familiar with this background,
there is no need for me to recall details.
Instead, I wish to summarize my feelings
about Microsoft’s position in our society, and
why I do not believe the proposed settlement
will prevent illegal and unacceptable social
behavior by Microsoft.

The fundamental purpose of our
capitalistic economy is to create efficient
markets which serve the needs of the society.
The preferred mechanism for creating
efficient markets is fair competition.
Microsoft’s past and present behavior suggest
that they have no interest in fair, or even
legal, competition. They have been convicted
of stealing another company’s software (e.g.

Stac Corporation); they have attempted to
circumvent law with respect to fair
employment practices regarding temporary
workers; they have have been convicted of
violating Java license agreements with Sun
Corporation with the intent to destroy the
benefits to our society that a platform-neutral
programming language might bring; they
have purposefully deceived customers with
respect to interoperability of their software
with competitors” software (e.g. the fake
errors reported by Windows 3.0 when run on
Digital Research’s DR-DOS operating system,
as documented by the pre-trial documents in
Caldera v. Microsoft); they knowingly and
purposefully falsified evidence during the
recent Department of Justice v. Microsoft
hearings; they have publicly disparaged
United Status courts, and refuse to accept the
guilty verdict received by the lower and
appellate courts; they continue to use their
monopoly in the operating system market to
drive other Microsoft products (e.g. the new
Windows Media Player). Clearly I am leaving
out many details and further transgressions
of the law and appropriate social behavior by
Microsoft. My point is that Microsoft is an
unsportsmanlike cheater in our economy, has
shown and continues to show no interest in
reforming their behavior. Microsoft’s failure
to admit or even accept the courts” guilty
verdicts suggests that a strong sentence, or
settlement if possible, is needed to end
Microsoft’s antisocial behavior. It is clear that
the proposed settlement is an attempt to
bring quick, strong remedy to the ailing
markets Microsoft has stifled. However, the
proposed settlement is far to complex, with
too many exceptions to too many rules, to be
enforceable without many long and
expensive legal battles in the future. Of
particular importance are provisions relating
to which programming interfaces do not need
to be disclosed. Quoting from the proposed
settlement,

“No provision of this Final Judgment shall:
1. Require Microsoft to document, disclose or
license to third parties: (a) portions of APIs
or Documentation or portions or layers of
Communications Protocols the disclosure of
which would compromise the security of a
particular installation or group of
installations of anti-piracy, anti-virus,
software licensing, digital rights
management, encryption or authentication
systems, including without limitation, keys,
authorization tokens or enforcement
criteria;” and these programming interfaces
may be withheld from any part failing to
“meet[] reasonable, objective standards
established by Microsoft for certifying the
authenticity and viability of its business, (d)
agree|] to submit, at its own expense, any
computer program using such APIs,
Documentation or Communication Protocols
to third-party verification, approved by
Microsoft, to test for and ensure verification
and compliance with Microsoft specifications
for use of the API or interface.”

(these sections of the proposed settlement
are quoted from an article in an online
information technology news service). It is
clearly, plainly stupid to allow Microsoft to
establish security standards which apply
only to products released by their
competitors. Not only is this unfair in the

best traditions of Microsoft, but there is no
indication that Microsoft is qualified to
establish reasonable security standards.
Furthermore, this wording can easily be
construed as allowing Microsoft to withhold
programming interfaces from individuals
whose work is not associated with a
business. This should not be ignored at this
time when the viability of volunteer-driven
software projects is being tested in our
society. Though easily overlooked, charitable
works by computer hobbyists have an
important role in our society, and a
significant impact on our economy. For
instance the Apache webserver software,
which currently dominates the web server
market, is not owned or controlled by a
business. However, it competes directly with
Microsoft’s commercial Internet Information
Server webserver software. It does not require
stretching one’s imagination to see that
Microsoft could use the exceptions above to
disadvantage the freely available and
redistributable Apache webserver software.
Microsoft would only need to identify a
programming interface as being related to
financial transactions of any sort to invoke
the security exemption, and could then deny
information about their programming
interfaces to the volunteer programmers
participating in the development and
maintenance of the Apache webserver
software.

The proposed settlement is of such
complexity that any enforcement will be
thwarted by arguments about every fine
point. I have already established that
Microsoft has repeatedly disregarded the best
interests of our society when making their
business decisions. It is my belief that
Microsoft will use the proposed settlement as
a legal defense for future antisocial behavior,
by manipulating technical and legal
interpretations in a manner that violates the
spirit of the proposed settlement.
Furthermore, I do not believe that the
proposed settlement adequately anticipates
this behavior and provides appropriate
enforcement provisions. I am not proposing
any specific changes to the proposed
settlement, as I believe the entire
construction is flawed.

That the Department of Justice has agreed
to this proposed settlement deeply worries
me. In my eyes, it appears that the
Department of Justice has grown tired of
prosecuting their case, perhaps for political
reasons. Therefore, I encourage our
government and country to pursue a sentence
for Microsoft which is created through
thorough, and above all, open proceedings
guided by Judge Kollar-Kotelly. I believe that
this is our only hope for a sentence which
adequately addresses Microsoft’s illegal and
antisocial behavior.

Sincerely,

Paul Komarek

MTC-00020250

From: Micah Groppo
To: Microsoft ATR
Date: 1/24/02 2:28am
Subject: Microsoft Settlement
To Whom It May Concern:
I am opposed to the proposed settlement in
the Microsoft antitrust trial. I feel that the
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current proposed settlement does not fully
redress the actions committed by Microsoft
in the past, nor inhibit their ability to commit
similar actions in the future.

The vast majority of the provisions within
the settlement only formalize the status quo.
Of the remaining provisions, none will
effectively prohibit Microsoft from abusing
its current monopoly position in the
operating system market. This is especially
important in view of the seriousness of
Microsoft’s past transgressions.

Most important, the proposed settlement
does nothing to correct Microsoft’s previous
actions. There are no provisions that correct
or redress their previous abuses. They only
prohibit the future repetition of those abuses.
This, in my opinion, goes against the very
foundation of law. If a person or organization
is able to commit illegal acts, benefit from
those acts and then receive as a
“punishment” instructions that they cannot
commit those acts again, they have still
benefited from their illegal acts. That is not
justice, not for the victims of their abuses and
not for the American people in general.

While the Court’s desire that a settlement
be reached is well-intentioned, it is wrong to
reach an unjust settlement just for
settlement’s sake. A wrong that is not
corrected is compounded.

Sincerely,

Micah Groppo

MTC-00020251

From: GAmoore@aol.com@inetgw
To: Microsoft ATR

Date: 1/24/02 2:27am

Subject: Microsoft Settlement

I am AGAINST the proposed settlement
with Microsoft. Microsoft has wreaked
terribly havoc on the entire personal
computer industry, and anything but a strong
remedy will only allow more damage to be
done, and the existing damage to continue
unpunished.

I am concerned about Microsoft sales to
schools in general. I'm concerned about the
many actions Microsoft has taken to create a
monopoly on operating systems. I am
concerned about Microsoft being both a
competitor and a developer for Apple.

Here is one example. I am a college
teacher, and I just got a brochure to buy
Microsoft Office for a total of $44. However,
I would prefer to use Wordperfect and Adobe
Persuasion—both products which have been
discontinued, becuase competing products
from Microsoft are included with MS Office
(Word and Powerpoint). Microsoft has killed
off all the competition.

Greg Moore

Huntington Beach CA

MTC-00020252

From: Christopher J Grace
To: Microsoft ATR

Date: 1/24/02 2:27am
Subject: Microsoft Settlement

To The Department of Justice,

I have looked up to Microsoft for a long
time. I see the measure of their wealth as the
measure of the value they have created. I am
grateful to them every day I enjoy using their
products. I respect the immensity of the task
of creating what they have. It feels good to

look up to them. I like to know that there are
strong people using their abilities to make
life better. Seeing them persecuted in court
has been sickening. If they were forcing
people to buy their products at the point of
a gun, or threatening competitors with acts of
terrorism, that would be one thing, but the
only wrong I hear them accused of is using
their position in the marketplace to their best
advantage. Windows did not become
dominant because of force. Microsoft, nor the
Government, stifled competition. It became
dominant because the vast majority of people
considered it the best solution. To see such
success met with such hostility makes me
wonder what kind of world I'm living in, and
how high I care to aspire. Am I in favor of
the settlement? They don’t belong in a
courtroom at all. They belong on a pedestal.

Sincerely,

Christopher J Grace

1229 S Troy St

Aurora, CO 80012

303-750-1000

MTC-00020253

From: Christian Brandl
To: Microsoft ATR
Date: 1/24/02 8:30am
Subject: Microsoft Settlement
IDON’T AGREE
Ing. Christian Brandl
Salvagnini Maschinenbau GmbH
Abt. Software
Industriezone West—Strasse
5 A—4482 Ennsdorf
Tel.: +43 7223 885 760
Fax.: +43 7223 885 199

MTC-00020254

From: Lim Swee Tat
To: Microsoft ATR
Date: 1/24/02  2:28am
Subject: Microsoft Settlement

The settlement sucks. I'm amazed
Microsoft is just let of the hook for the
amount of damage they have done to
innovation.

Ciao

ST Lim

MTC-00020255

From: Karol Jamison

To: Microsoft ATR

Date: 1/24/02 2:48pm
Subject: Accept the Settlement!
January 23, 2002

Attorney General John Ashcroft
U.S. Department of Justice

950 Pennsylvania Avenue, NW
Washington, DC 20530-0001

Dear Mr. Ashcroft:

I am writing today to urge you and the
Department of Justice to accept the Microsoft
antitrust settlement, which I have never
believed to be in the consumer’s best interest
to begin with. My personal experience with
computers has only been possible because of
Microsoft’s and other’s work to integrate
technology into a single package. If I had had
to assemble my first computer from
components and drivers I would still be in
the dark ages. I have always thought that this
lawsuit stemmed more from vindictiveness
or jealousy than real concern for what’s best
for the consumer. I won’t even mention the
devastating effects on the technology

industry or the economy as a whole.
(Although I agree with the many people that
blame this lawsuit for starting the recession)

Microsoft has agreed to a wide range of
concessions in order to put the issue behind
them. The agreement is fair; the only thing
left is for the government to accept its own
settlement.

During the negotiations, Microsoft agreed
to a wide range of restrictions. They agreed
to allow computer makers the flexibility to
install and promote any software that they
see fit. They also agreed not to enter into any
agreement obligating any third party to
distribute or promote any Windows
technology exclusively or in a fixed
percentage. Microsoft also agreed to terms
that extended well beyond the problems that
actually at issue in the suit.

Microsoft has given up a lot in order to put
the issue beyond them. They have made an
agreement and are ready to move on. All that
is needed is for the government to accept
their own agreement. Please accept the
Microsoft antitrust settlement.

Sincerely,

KarolAnn S. Jamison

403 154th Avenue NE

Bellevue, WA 98007

425-649-9292

MTC-00020256

From: Brent Tucker
To: Microsoft ATR
Date: 1/24/02 2:31am
Subject: Microsoft Settlement

I think the Microsoft settlement is
acceptable as written. Let’s not drag the
process out any longer than necessary by
forcing another series of revisions to an
already pointless remedy.

Brent Tucker

MTC-00020257

From: Elliot Temple
To: Microsoft ATR
Date: 1/24/02 2:31lam
Subject: Microsoft Settlement
i think the proposed settlements are a bad
idea
Elliot Temple

MTC-00020258

From: HndHvrWolf@aol.com@inetgw
To: Microsoft ATR

Date: 1/24/02 2:32am

Subject: Microsoft Settlement

To whom it may concern:

My name is Aaron Henderson. I am deeply
concerned about the upcoming settlement of
the Microsoft anti-trust case. I have so much
to say about this case that I could not fit it
all into a single letter. But there are at least
three arguments to be made against the
government???s case, the practicality of anti-
trust and the morality of punishing the able.
First, the government claims that Microsoft
was engaging in anti-competitive business
practices. Exactly what concept of
???competition??? do the government and the
anti-trust laws hold? As far as I know, when
there is a competition, there are winners and
there are losers. When Microsoft began
bundling Internet Explorer, Netscape had the
vast majority of the market.Microsoft turned
the situation around without resorting to
government intervention. Microsoft was
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winning, honestly; consequently their
competitors (who were losing because they
were unable to compete) are now asking the
government to stop Microsoft lest they
actually win. This is the equivalent of a golf
player, unable to compete with Tiger Woods,
who asks someone to break Woods??? legs,
lest Woods win. Remember, it was the
competitors who brought the suit, not the
consumers whom they claim to want to
protect. Curious, is it not,how their selfless
protection of us conveniently removes their
greatestcompetitor?

???But whatif they win???? cry our would-
be protectors. Well, that means we
consumers have received what we wanted.
We have voted, with our dollars, to support
Microsoft, not their competitors. If the goal
of the government is to protect the
consumers, should they not be on
Microsoft???s side? After all, they are the
ones who have responded best to the
consumer. The less competent losers
(henceforward ?7?the losers???) in this
competition should not be foisted on an
unwillingpublic because they are less
competent. What kind of a world would that
be? A world where competition is ruled by
the less able is a world where people would
compete to see who could do the shoddiest
job, where the winner of such a contest is the
biggest, laziest slacker, whose reward is
money extorted at the point of a gun from
those who committed the unspeakable crime
of being good at what they do. How dare
they! How is a law that creates this situation
practical?

This leads me to my last, most important
point. How is a law that creates the above
situation moral? If morality is the sanction of
life and a measure of someone???s fitness to
exist, what sort of life is the one described
above? What sort of person would desire to
live by the effort they did not exert? If no one
else will say it, I will. It is only the unfit, the
unsanctified, in short, the immoral who
choose to live on what they have not chosen
to do. The losers are now asking to be
compensated for their lack of ability. It is
immoral. To reward failure is immoral and
impractical; it violates the rights of
consumers and the able, honest producers.
Do not, I beg all who have power in this case,
do not punish Microsoft. Ability is neither a
vice nor a burden.

Sincerely,

Aaron Henderson.

Email:Hoverwolf1@go.com

MTC-00020259

From: blc24@email.byu.edu@inetgw
To: Microsoft ATR
Date: 1/24/02 2:36am
Subject: Microsoft Settlement

Just want to let you know that everyone
who played a part in letting Micro$oft off
scot-free after it was proven that they broke
the law, is loosing my vote.

Ben

University Student

Currently loosing faith in the American
legal system

MTC-00020260

From: coallb@yahoo.com@inetgw
To: Microsoft ATR

Date: 1/24/02 2:30am
Subject: Microsoft Settlement
Ms. Renata B. Hesse,
Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Lori Buvinghausen

590 Armenta

Santa Fe, NM 87505

MTC-00020261

From: jvsaboe@msn.com@inetgw
To: Microsoft ATR

Date: 1/24/02 2:33am

Subject: Microsoft Settlement
Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Jon Saboe

3506 Grantley Road

Baltimore, MD 21215-7340

MTC-00020262

From: ejayers@pc-intouch.com@inetgw
To: Microsoft ATR
Date: 1/24/02 2:32am
Subject: Microsoft Settlement
Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001
Dear Ms. Renata Hesse:
Please put a stop to the economically-
draining witch-hunt against Microsoft. This

has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Edward J. Ayers

2405 Queenaire Ln.

Modesto, CA 95350-1939

MTC-00020263

From: donnorman
To: Microsoft ATR
Date: 1/24/02 2:33am
Subject: Microsoft suit

Stop the idiotic witchhunt. Let the
socialists at AOL, Sun, Oracle etc earn their
money the old fashioned way. Earn it, don’t
try to steal with the help of the government.
The state AG’s are a bunch of fools.

MTC-00020264

From: celarson@silverlink.net@inetgw
To: Microsoft ATR

Date: 1/24/02 2:30am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Cecilia E. Larson

3201 Pine Rd NE #247

Bremerton, WA 98310-2189

MTC-00020265

From: Thinker
To: Microsoft ATR
Date: 1/24/02 2:34am
Subject: Microsoft Settlement
You asked for commentary, this is mine..
I feel that the Microsoft settlement should
include in it a provision that would prevent
them from having Windows automatically
associate file types with their own
applications upon any number of unrelated
events.
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Having this be the “default” behavior gives
them an opportunity to have their software
essentially (for many users) “remove”
competing products. . making them
unusable..

Ideally, Windows should also be sold in a
stripped down form with no built-in hooks
to web browsers.. They use this to launch IE
against people’s will, and using Captive-X or
other built-in hooks most people don’t know
about, upload. .essentially exchange privacy-
compromising information with their own
servers. . This is wrong.

Netscape and Internet Exploiter as well as
others should be treated equally and mime
types/file associations should be controllable
by an external application.

Also they should be prevented from
installing what is essentially spy-ware in
their software as they seem to be doing now.
Barely a week goes by without news of
another backdoor that they have built into
Windows. Of course they claim that these
“Trojan horses” are bugs. But given the fact
that the proffered “‘fixes” often don'’t fix the
holes they purport to repair, and the
number..(there have been so many it cannot
be simple incompetence.) I think that it’s
clear that they have criminal intent. They
should be prosecuted under the anti-hacking
laws for breaking into people’s systems.

Thank you, and “good luck”,

Sheldon Pannisi

MTC-00020266

From: kjelle@earthlink.net@inetgw

To: Microsoft ATR

Date: 1/24/02  2:34am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

John Elle

10428 Longwood Drive

Las Vegas, NV 89134-5157

MTC-00020267

From: hoehand2@mail.ev1.net@inetgw
To: Microsoft ATR
Date: 1/24/02 2:36am
Subject: Microsoft Settlement
Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001
Dear Ms. Renata Hesse:
Please put a stop to the economically-
draining witch-hunt against Microsoft. This

has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen. Please put a stop to this travesty of
justice now.

Thank you.

Sincerely,

jerry obriant

903 e. 12 th .st.

SWEETWATER, TX 79556—-2534

MTC-00020268

From: kensnowelk@hotmail.com@inetgw
To: Microsoft ATR

Date: 1/24/02 2:35am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare”” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Kenneth E. K. Hodges

19875 Park Drive

Saratoga, CA 95070-6445

MTC-00020269

From: Thompson, Alan
To: Microsoft ATR
Date: 1/24/02 2:37am
Subject: Microsoft Settlement
How DARE you sell out to Microsoft! The
department of justice is supposed to protect
the public from companies that illegally
maintain and exploit a monopoly. Dump the
weak proposed settlement and do something
worthwhile with my tax dollars; put some
real force into the sanctions against
Microsoft. If the appeals court won’t go for
a break-up, at least force Microsoft to open-
source their OS code and provide truly
secure products. They have a “gun” to their
head and the DOJ has loaded it with blanks!
Alan Thompson

MTC-00020270

From: Stephen Nicholson
To: Microsoft ATR

Date: 1/24/02 2:31am
Subject: Microsoft Settlement

I don’t know if I as a UK citizen am
allowed to comment on the Microsoft
Settlement but I shall give it a try and hope
to be heard. To be short and simple I say
“no”. The proposed settlement does not go
far enough in my opinion. Harsher penalties
should be sought.

Stephen Nicholson

Technician Manager

MTC-00020271

From: dundertwo@juno.com@inetgw
To: Microsoft ATR

Date: 1/24/02  2:40am

Subject: The Suit against Microsoft

Please drop the suit against Microsoft and
let them get on with their business, which is
serving its customers the best they can. I've
never understood why government can’t
stand to see any company be successful. Of
course, the business of government is to
prevent force and fraud, but Microsoft was
not involved in “force or fraud”, apparently.
The government attempt to level the playing
field inhibits good businesses from doing
what they do best: serve the customers. The
market will do the right thing if government
will get out of the way and quit meddling in
the affairs of the market.

If force (the gun) or fraud (as in Enron)
occurs, then let the government bring
Microsoft to justice and incarcerate the
criminals involved. I don’t see Microsoft as
a proper target for the DOJ and you’ve been
at this too long. Give it up.

Regards,

Robert D. Sharp

9006 Patrick Ave.

Arleta, CA 91331

MTC-00020272

From: Robert Dalton
To: Microsoft ATR
Date: 1/24/02 2:45am
Subject: MS proposal

To whom it may concern,

The settlement prosed in the case against
Microsoft (MS) will *not* resolve the
problems that prompted the case. This case
was not about saving Sun Microsystems and
Netscape from the abuses of MS. These two
companies have both in their own way tried
to do what MS has in abusing it’s monopoly
position in the market. Netscape was well on
its way to destroying all other web browsers
when MS came along and did the same to
them, so I have ZERO sympathy for Netscape.
Suns efforts to control Java while trying to
make it a “standard” are contradictory at
best.

The problem that needs to be addressed in
the MS antitrust settlement is “how do we
make the market more competitive?”.
Breaking up MS won’t work because you’ll
have 2+ “baby Bills” out there pulling the
same shenanigans. The antitrust suit against
IBM was dropped (for good reason), because
IBM had reformed it’s practices enough to
make the case irrelevant. MS has proven time
and again they have zero respect for the “rule
of law”, and figure they can get away with
anything through delay tactics, fake
“grassroots” campaigns, PR, and huge
campaign donations.

The current MS ““abuse of monopoly” is no
longer a Windows problem, but is an OFFICE
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problem. The Office Suite product line is the
MS cash cow, and MS used Windows to
create its Office monopoly. MS has control of
the desktop OS market, and only time can
erode their commanding market share there.

The key to getting MS to behave is force
them to make MS-Office run on at minimum
3 other Operating Systems with the same
exact functionality as the Windows version
for 10 years. Next they must also be forced
to stop giving discounts on Windows to
OEMs that “play ball” by not promoting non-
MS products.

If MS wants to make a donation to the
schools as part of any settlement, then it
should be “hardware only”’ for any monetary
value. If they also want to donate the
software, then it must be completely free and
include unlimited usage licenses. This will
allow schools to decide if they want MS
products for free or Open Source products at
the same price.

MTC-00020273

From: Thomas B. Cox

To: Microsoft ATR

Date: 1/24/02 2:42am
Subject: Microsoft Settlement

I completely oppose the Proposed Final
Judgment tentatively agreed on 06-Nov-2001
between DoJ and Microsoft.

The Proposed Final Judgment has a
multitude of weak definitions, leaves several
holes where Microsoft’s anti-competitive
conduct is not regulated, and provides
insufficient protections to ISVs who wish to
use Microsoft APIs.

I demand that DoJ reject this Proposed
Final Judgment and rewrite it in much
stronger terms. The comments at Slashdot are
a good starting point for this.

Thank you for your time.

Thomas B. Cox

“Saepe in errore sed numquam in dubito”
thcox23@yahoo.com http://
www.geocities.com/tbcox23/ “The whole
aim of practical politics is to keep the
populace alarmed (and hence clamorous to
be led to safety) by menacing it with an
endless series of hobgoblins, all of them
imaginary.” —H.L. Mencken

MTC-00020274

From: laurent.catinaud(a)worldonline.fr
To: Microsoft ATR
Date: 1/24/02 2:45am
Subject: Microsoft Settlement
I don’t agree
Laurent Catinaud

MTC-00020275

From: HoustonAndBarb

To: Microsoft ATR

Date: 1/24/02 2:43am

Subject: Microsoft Settlement Microsoft was
found guilty.

There is nothing in the settlement that
looks even remotely punitive. How can this
be justice?

Houston Brennan.

Portland, Oregon.

MTC-00020276

From: Kevin Macken

To: Microsoft ATR

Date: 1/24/02 2:43am
Subject: Microsoft Settlement

Dear Sirs

AM extremely disappointed with the
provisions of the Microsoft settlement as
disclosed in the press. I believe the 9 states
who have chosen to pursue Microsoft on
their own have a better settlement in mind
for the public. Please adopt their stance on
this issue.

Personally, I believe the break up of
“Office” from the “OS” is the only way to
assure competition. Otherwise Microsoft will
continue to “‘embrace and extend” other
standards so that we will never have a choose
except Microsoft’s products.

Please re-introduce competition to the
computer market place by supporting the 9
states or breaking up Microsoft.

Sincerely,

Kevin Macken

Litchfield Park, Arizona

MTC-00020277

From: grammshart@yahoo.com@inetgw
To: Microsoft ATR

Date: 1/24/02 2:41am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare”” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Grace Alvarez

P.O. Box 1914

Twain Harte, CA 95383-1914

MTC-00020278

From: Silver, Russell P. JR ( COMMO )
To: ‘microsoft.atr(a)usdoj.gov’
Date: 1/24/02 2:41am
Subject: Microsoft Settlement

To whomever, Your recently sell-out to
Microsoft in the form of your so called
settlement DOES NOT correct nor punish
Microsoft. It is worded in such a way to
allow MS to continue to behave as it has and
continue to reap the benefits. Your settlement
caves on all the important areas. Ms will
continue to use its influence to bundle more
and more into the OS until third party
applications aren’t needed. Impose REAL
regulations on MS. Require them to follow
the law—AND don’t let them benefit from
their past misconduct. In the 90’s they used
IE to destroy Netscape for control of the Web,
they rewrote Java so it would only work on
their products. As it stands now, you might
as well sit as MS’s table because your
“settlement” is nothing more than MS’s
wishlist.

Russell Silver

MTC-00020279

From: Alex Johnson

To: Microsoft ATR

Date: 1/24/02 2:45am
Subject: Microsoft Settlement

Dear sirs:

I'd like to take his opportunity to comment
one of the inadequacies I see in the Proposed
Settlement of the Microsoft Case.
Specifically, the Proposed Final Judgment
(PFJ) appears to attempt erode the
Applications Barrier to Entry in two ways:

1. By forbidding retaliation against OEMs,
ISVs, and IHVs who support or develop
alternatives to Windows.

2. By taking various measures to ensure
that Windows allows the use of non-
Microsoft middleware. It omits, however,
perhaps the most effective method available
to eliminate the Applications Barrier to
Entry: making sure that Microsoft raises no
artificial barriers to non-Microsoft operating
systems which implement the APIs needed to
run application programs written for
Windows. In fact, Paragraph 52 of the
Findings of Fact considers just this
possibility. As the owner of an information
systems consulting business, I find myself no
alternative but to recommend Microsoft
operating systems to my clients who must
use software written to the Microsoft APIs.
Requiring Microsoft to publish these APIs
would make it possible for developers of
other operating systems to allow the running
of these applications. This would provide
valid and healthy competition as an
alternative to the current Microsoft
monopoly.

This letter highlights just one of the many
problems I see within the PFJ. I hope that the
U.S. Department of Justice will take proactive
measures to correct the inadequacies as
highlighted by this and other correspondence
received during this public comment period.

Thank you-

Alexander M. Johnson, P.E.

Arete Systems

242 De Laveaga Park Drive

Santa Cruz, CA 95065

phone: 831.420.0772

fax: 831.420.0838

e-mail: alex@aretesystems.com

www.aretesystems.com

MTC-00020280

From: moosecountry133@aol.com@inetgw
To: Microsoft ATR

Date: 1/24/02  2:42am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
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future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Betty Zeitler

1680 133rd Ave. NW

Minneapolis, MN 55448-7027

MTC-00020281

From: Peter

To: Microsoft ATR

Date: 1/24/02 2:47am
Subject: Microsoft Settlement

Hi,

I've been checking out the case details (a
bit) and think that the current Proposed Final
Judgment needs to be strengthened. A few of
the definition could be strengthened. An
example is Section III. A. 2. which should
also incorporate computers with a non-
Microsoft OS. [http://www.kegel.com/
remedy/]

This current settlement does not seem to
punish Microsoft as noted by Steve Jobs
[http://www.wired.com/news/antitrust/
0,1551,48660,00.html]. The poor practices of
this company should stop.

Peter

MTC-00020282

From: maryannheffernan@juno.com@inetgw
To: Microsoft ATR

Date: 1/24/02 2:46am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division

601 D Street NW, Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Mary Ann Heffernan

11171 Oakwood Dr.

Loma Linda, CA 92354-4807

MTC-00020283

From: grashopr@silverstar.com@inetgw
To: Microsoft ATR

Date: 1/24/02 2:45am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer

icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare”” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Thiel and Lola Gomm

Gen Dly

Smoot, WY 83126

MTC-00020284

From: J(038)B Seybold

To: Microsoft ATR

Date: 1/24/02 2:50am
Subject: Microsoft Settlement

While the proposed settlement appears to
meet the defined goals, I am very concerned
that the definition of “Microsoft Middleware
Product” in the “REVISED PROPOSED
FINAL JUDGMENT?” is far too narrow and
restrictive. Specifically, in “Section IV,
Definitions”, paragraph K.2.b.i, the definition
states ““. . .is, or in the year preceding the
commercial release of any new Windows
Operating System Product was, distributed
separately by Microsoft (or by an entity
acquired by Microsoft) from a Windows
Operating System Product. . .”

This definition appears to exclude
functionality which was based directly upon
or substantially identical in function to the
a previous commercial product, but where
said functionality was modified by Microsoft.
This is a major exclusion, because it is very
rare in commercial software for unchanged
software to published for two consecutive
years. It is common practice for Microsoft to
modify software, either by reducing
functionality, or by adding functionality,
when incorporating the functionality of
previously commercial software. Under the
provisions of the proposed definition, similar
but distinctly different functionality would
exclude such modified software from the
Microsoft Middleware Product definition.
Microsoft could therefore make small or even
trivial changes in software that would
otherwise be clearly defined as Microsoft
Middle Product, and thereby claim that it
was exempt from the provisions of this
judgment.

Further, the definition of ‘“Microsoft
Middleware Product” in the “REVISED
PROPOSED FINAL JUDGMENT” carefully
excludes new software functionality
developed by Microsoft and included as
Microsoft Middleware or as part of the
Windows operating system, with the intent of
competing directly with commercially
available software to reduce competition. The
pattern shown in the development and
release of Internet Explorer, Microsoft’s Java
Virtual Machine, Windows Media Player,
Windows Messenger, and Outlook Express is
now being repeated in many other areas. For
example, the capabilities of Microsoft Backup
has been extended to include the file backup

functionality provided by NovaStor
Corporation’s NovaDisk, or Veritas
Corporation’s Backup Exec. Since NovaStor
and Veritas have not been acquired by
Microsoft, Microsoft Backup does not meet
the definition of a Microsoft Middleware
Product. Therefore, I suggest that the
Proposed Final Judgment does not provide
the necessary restrictions to preclude
continued anticompetitive conduct by
Microsoft to unlawfully protect and maintain
its operating system monopoly in violation of
Section 2 of the Sherman Act.

I suggest that Specifically, in “Section IV,
Definitions”, paragraph K.2.b.i, be modified
to state “i. is, or in the year preceding the
commercial release of any new Windows
Operating System Product was, distributed
separately by from a Windows Operating
System Product,”

Thank you for your consideration.

John B. Seybold

MTC-00020285

From: GhassemL@aol.com@inetgw
To: Microsoft ATR
Date: 1/24/02  2:49am
Subject: Microsoft Settlement

To my belief the settlement reached by two
parties is fair and it should be finalized as
it is written. Microsoft has made a great
contribution to the economy of the country
and to the communications. It should be
praised.

Sincerely,

Ghassem Ladjevardi

CC:gl@theriver.com@inetgw

MTC-00020286

From: Rkraatz1@juno.com@inetgw

To: Microsoft ATR

Date: 1/24/02 2:46am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Robert G. Kraatz

24321 Dry Canyon Cold Creek Road

Calabasas, CA 91302—-3209

MTC-00020287

From: eva breyer

To: Microsoft ATR

Date: 1/24/02 2:50am

Subject: MICROSOFT SETTLEMENT
It is time to settle this case.
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The settlement agreement is very harsh on
Microsoft, the company that has been THE
major driver of the economic and
technological boom of the 90’s. By creating
a standard Operating System for all personal
computers Microsoft has been instrumental
in making computers affordable and easy to
use. THE CLEAR WINNER HAS BEEN THE
CONSUMER.

Microsoft’s jealous competitors started this
lawsuit because they could not compete with
the greatest American company on a fair
business basis, even though their business
practicies have been just as aggressive. We
consumers do not want to turn the clock back
to a multitude of incompatible Operating
Systems that only work on certain
manufacturers computers and raise the cost
of application software. We want to be free
to chose.

Eva Breyer

MTC-00020288

From: Jason Pascucci

To: Microsoft ATR

Date: 1/24/02 2:59am
Subject: Microsoft Settlement

As a long time Microsoft user and software
developer, and not having particularly
benefited because of it, I have several
problems with the Microsoft Settlement as it
currently exists. I believe that the
fundamental problems of Microsoft’s worst
business practices remain unaddressed.
Some of those are:

a) Consistent business practice of taking
existing innovations, stripping them down to
component parts, and producing a solution
that is (usually barely) “‘good enough”
without being “‘better””, where the real
differentiator is that they ship a “good
enough” solution free. By bundling many
software systems that fundamentally do not
belong to part of their Operating System, they
stifle competition.

The “operating system’ of a machine is a
defined thing. It never had nor ever should
include a web browser, or a media player, or
restrictive and incompatible authentication
models.

b) refusing to implement interoperable,
“open” and compatible solutions (c.f. Sun’s
Java versus Microsoft’s implementation, IE’s
built-in incompatibility with existing
standards (thus impacting Netscape), etc)

¢) In Microsoft’s quest for market
dominance, they are so busy in pursuing
market-blocking activities that they
fundamentally do not provide sufficient
resources to make their own products
significantly better. Microsoft does not
significantly update products whose
competitors do not impinge on their existing,
near dominant, market-share. They rely on
the fact that the barrier to entry is so high,
and that existing problems could be
addressed for far less than the cost of full re-
implementation, to dissuade competition and
avoid making important updates.
Fundamentally, the original proposals of
splitting Microsoft may have been adequate
to level the playing field.

Another option not apparently considered,
but the most useful to address the problems,
would be merely to force the unbundling of
—all— unrelated components: if a user could

buy each component separately, he could

price and compare products, and pick the

one best suited to his needs. And, in that

scenario, Microsoft would be in the same

boat as all other competitors: either make

better components, or risk losing business.
JRP

MTC-00020289

From: palacie@juno.com@inetgw

To: Microsoft ATR

Date: 1/24/02 2:46am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare”” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Shirley Kardell

211 Bell Canyon Rd.

Bell Canyon, CA 91307-1111

MTC-00020290

From: Roberto Mello

To: Microsoft ATR

Date: 1/24/02 2:51am
Subject: Microsoft Settlement

Sir/Madam,

I am writing this to express my
dissatisfaction with the Proposed Final
Judgement to the Microsoft Antitrust case.

One of my main concerns with the
Proposed Final Judgement (PFG) is that it
supposedly makes Microsoft publish its
secret APIs, but it defines “API"” so narrowly
that many important APIs are not covered.

If these APIs and terms are tor clearly
defined, it will leave many loopholes with
which Microsoft will have ample opportunity
to continue with its anti-competitive
practices.

I urge the Department of Justice to take
appropriate measures to make sure such
unjustice does not happen.

Best Regards,

Roberto Mello

Undergraduate Computer Science student,
Utah State University

Computer Science,

Utah State University

http://www.sdl.usu.edu/

Space Dynamics Lab, Developer

MTC-00020291

From: Lynn Clark

To: Microsoft ATR

Date: 1/24/02 2:56am

Subject: Microsoft Settlement
To whom it may concern:

I am writing to express my disappointment
about the proposed settlement in the
Microsoft antitrust trial.

The proposed settlement will have little, if
any, effect in curbing Microsoft’s illegal
behavior. Having read both Judge Jackson’s
“Findings of Fact” and “Final Judgement” in
the antitrust trial and the appellate court’s
decision, and having read the proposed
settlement, it is difficult to imagine how
Microsoft’s attorney’s were able to so
successfully roll the government negotiator,
in light of the malicious behavior of which
Microsoft was found guilty. The proposed
settlement has holes big enough to fly a
Microsoft 777 through.

Microsoft is an unrepentant monopolist.
Microsoft’s past actions have hurt the
marketplace and its present actions continue
to do so, even after having been found guilty
of egregiously violating antitrust laws. For
example, after having been found guilty in
the antitrust trial, Microsoft has subverted
the “open” kerberos security standard in a
way that can have only adverse consequences
for platform-independent computing,
effectively preventing non-Microsoft software
from seamlessly interoperating with
Microsoft software in a networked computing
environment. This decreases consumer
choice, thus stifling competition.

The government won the case, and won it
bigtime. The proposed settlement is in
proportion with neither the magnitude of the
government’s victory in the case, nor the
magnitude of the egregious actions Microsoft
took to stifle competition in the marketplace,
for which they were found guilty. The
proposed settlement must be thrown out and
a settlement—which should include a large
fine ($5 billion, at least) and serious
restrictions on Microsoft’s conduct—should
be pursued.

Regards,

Lynn Clark

Software Engineer

599 W Sandbar Circle

Louisville, CO 80027

MTC-00020292

From: dmfisher@internetcds.com@inetgw
To: Microsoft ATR

Date: 1/24/02 2:57am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.
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Sincerely, against Microsoft is little more than will be given its normal Licensing rights via
Mary Fisher “welfare”” for Netscape and other Microsoft the Computer Maker, regarding how its OWN

2242 Foots Creek Rd.
Gold Hill, OR 97525-9711

MTC-00020293

From: Dean Antonelli

To: Microsoft ATR

Date: 1/24/02 2:55am

Subject: Microsoft Settlement—Business
Practices on Trial

Dear Department of Justice,

Following are my comments in support of
the recommendations put forth by the nine
non settling states.

Microsoft’s predatory, monopolistic, and
anti- competitive practices are well
documented. They are under legal fire in the
United States, China, Brazil and Europe. But,
with their enormous monopoly gained
resources they are able to buy settlements
with nine states, to buy endless legal delays
(that promote a denial of justice) while their
products and associated proprietary training
become ubiquitous, capture the marketplace,
and eliminate innovation and competition.

Microsoft is the only large hi tech company
to grow their earnings per share EACH
quarter in 2001 and to increase their stock
price by 30% BECAUSE they are a monopoly
and not subject to pricing pressures.

Microsoft’s arrogance is magnified in these
times when Americans are making sacrifices
and responding with unprecedented
patriotism to threats against our country and
threats against our inherited legal system
which protects us all and is the envy of the
world.

Microsoft, Enron—the global investment
community is watching. America’s business
practices are on trial.

THIS IS THE TIME FOR OUR LEGAL
SYSTEM TO UPHOLD THE LAW FOR THE
BENEFIT ALL BUSINESSES, CONSUMERS,
INVESTORS, INNOVATION, COMPETITION
AND INTERNATIONAL TRADE.

Best regards,

Dean Antonelli

19799 Oakhaven Dr.

Saratoga, Ca. 95070

MTC-00020294

From: Ken Rowan
To: Microsoft ATR
Date: 1/24/02 2:44am
Subject: Microsoft Settlement
I support Microsoft all the way. Please stop
the needless intervention.
Ken Rowan, CA
#117—4675 Valley Drive
Vancouver, BC V6] 4B7
CANADA

MTC-00020295

From: ehlano@cs.com@inetgw

To: Microsoft ATR

Date: 1/24/02 2:48am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case

competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Eva Lano

8017—212 Street SW

Unit 5

Edmonds, WA 98026—7446

MTC-00020296

From: eioffe@hotmail.com@inetgw

To: Microsoft ATR

Date: 1/24/02 2:54am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Edward Ioffe

53 Paul St

#16

Newton, MA 02459

MTC-00020297

From: robert@wt6.usdoj.gov@inetgw
To: Microsoft ATR

Date: 1/24/02 2:53am

Subject: Microsoft Settlement

I am writing to comment on what is a
seriously flawed ““settlement” in this Case. In
its current form, this “Settlement” is a
giveaway to Microsoft,with flimsy, avoidable
“penalties” of no substance whatsoever..it’s
LOADED with loopholes. Microsoft deserves
REAL punishment. I propose three options
here:

1. Microsoft must be forced to divulge to
the world at large its specs, current and
future, for its “.DOC” file format, the one
used to create documents in Microsoft
WORD..its famous wordprocessor.

2. Microsoft must allow and and ALL
Computer Manufacturers whom it licenses to
sell its Operating System..the freedom to
have SOME machines preloaded with The
Other Guy’s Product..be it Linux, FreeBSD,
IBM’s 0S/2, or Netware. Certainly Microsoft

products are installed, etc..but if the Maker
has other machines with a competing
Operating System on it? Tough if Microsoft
doesn’t like it. Give our Computer makers
some freedom!

3. Any future “security lapses” TIABLE TO
A MICROSOFT SECURITY FLAW should
cost them heavily in fines and forced
punitive corrective-measures.

Thanks for listening.

Very Truly Yours,

Robert McMorrow

MTC-00020298

From: nrabob@kornet.net@inetgw

To: Microsoft ATR

Date: 1/24/02 3:05am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Robert Hattendorf

PSC 3 Box 6654

APO AP 96266—0066, AZ 85351

MTC-00020299

From: Trevor Bittinger
To: Microsoft ATR
Date: 1/24/02 2:56am
Subject: Microsoft Settlement

I would just like to say that I have read
about the proposed settlement, and I am not
in favor of it in its current state. Please
consider this a vote against the current
settlement, as well as a vote to seek a
settlement that is more favorable to
Microsoft’s competitors, yet unfavorable to
Microsoft.

MTC-00020300

From: CCheno1015@aol.com@inetgw
To: Microsoft ATR

Date: 1/24/02 3:06am

Subject: Microsoft Settlement
January 23, 2002

Attorney General John Ashcroft

US Department of Justice

950 Pennsylvania Avenue, NW
Washington, DG 20530

Subject: Microsoft Settlement

Dear Mr. Ashcroft:

After three long years of costly court
battles, Microsoft and the government have
settled an antitrust suit that has profound
implications for all software publishers, the



Federal Register/Vol. 67, No. 86/Friday, May 3, 2002/ Notices

26867

rest of the computer industry and consumers.
This settlement will surely give a boost to our
lagging economy. The settlement, with its
new rules, will provide certainty about
compliance and thereby ensure that the
computer industry can continue delivering
advanced technology to the marketplace.

Therefore, no new litigation should be
brought to the courts by the “Feds” beyond
this agreement.

Sincerely,

C. C. Chenoweth

4519 134th PL SE

Bellevue, WA 98006

MTC-00020301

From: Nault, James CDR (C6F)
To: “Microsoft.atr(a)usdoj.gov”
Date: 1/24/02 12:45am
Subject: Microsoft Settlement

Dear Sirs: I am writing this to express my
support for Microsoft Corporation and to rise
in objection to the government thinking that
it has the right to throttle the productive
genius of one of Aerica’s finest companies. I
have chosen to use some Microsoft products
at work and at home and find them to be
excellent. They have helped me be very
productive. We should be rewarding
Microsoft for their contributions to our
economy, not punishing them. I do not
recognize the right of the government to
intrude into the business place in this
manner. I am in the United States Navy, and
I can tell you that it is very disheartening to
be willing to give my life to the defense of
freedom in America, only to see it eroded
from the inside out. I implore you to rethink
the position of the government on this issue
and give Microsoft the free hand it requires
to be as productive as it can be. If you throttle
Microsoft’s productive ability, we will all
lose, including the competitors it has
supposedly shut out by force (which I
disagree with). No one has put a gun to
anyone’s head and ordered them to buy
Microsoft’s products. It is all a matter of
choice. Are we to punish corporations now
for giving away things free? That is simply
too much to believe. I am trusting you to do
the right thing. Be strong, America will
support your decision. Thanks, sincerely, Jim
Nault, CDR, U.S. Navy.

MTC-00020302

From: Duane Maxwell

To: Microsoft ATR

Date: 1/24/02 3:09am
Subject: Microsoft Settlement

Dear Sir/Madam,

I wish to go on record as being opposed to
the current proposed settlement in the anti-
trust case against Microsoft. As a computer
professional for nearly 25 years in various
capacities, and as the founder of several
software companies, I have witnessed
firsthand the stifling effect that Microsoft’s
dominance and predatory business practices
have had on the industry. Many times I have
heard from investors that they would invest
in a good idea except for the fear that
Microsoft would leverage their operating
system dominance to co-opt the market once
it becomes lucrative. Witness the past
situation with the web browsers, disk
compression utilities, etc., and the current

battles over multimedia, network services,
instant messaging, and handheld computers.

The current settlement does nothing to
punish Microsoft for its past behavior, nor
does it meaningfully prevent the company
from engaging in similar activities in the
future. I hope that you will consider much
more aggressive remedies in this case.

In particular, I would like to suggest one:
Prohibit Microsoft from distributing their OS
software preinstalled on any computers for
the term of ten years, and prohibit sales of
hardware/software bundles and discounts
containing Microsoft software. Customers
would be required to pay for and install
Windows independent of the computer
hardware, which may contain other
competing operating systems preinstalled.
This would allow an opportunity for other
current and future operating systems vendors
to be able to make a pitch to customers that
they offer a viable alternative. Much of
Microsoft’s dominance comes from their
exclusionary practices with regard to
preinstallation. It is nearly impossible to buy
a Intel-compatible computer without
Windows preinstalled, and Microsoft has
used illegal business practices to assure that
it stays that way. Please give the customers
a chance to make the choice denied them in
the past.

Sincerely,

Duane Maxwell

La Jolla, California

MTC-00020303

From: rrstroud50@yahoo.com@inetgw
To: Microsoft ATR

Date: 1/24/02  3:06am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Ruth Stroud

12110 N. Fairwood Dr.

Spokane, WA 99218-2935

MTC-00020304

From: Bryon S Mesarch
To: Microsoft ATR
Date: 1/24/02 3:10am
Subject: Microsoft Settlement

DOJ,

I am a Value Added Reseller (VAR) in the
IT marketplace. I have followed the Microsoft
case extensively throughout its history. I

have read the Revised Proposed Final
Judgment (RFPJ) agreement and feel that it is
fair to both sides. It may be that longtime
Microsoft rivals are not satisfied with the
agreement, but their view may be skewed by
anger and bitterness. While it is certainly fair
to argue that Microsoft was wholly unfair in
its business practices, they have made long
strides in pushing information technology
into the consumers” hands. Microsoft may
not have originally possessed innovation, but
they have brought it forcefully to market.

The Revised Proposed Final Judgment
(RFP]J) really takes the teeth out of Microsoft’s
rough sense of business practices, but at the
same time does not cripple this American
frontier company. Please remember that
Microsoft is keeping America very much
ahead in the world of technology.

Please Approve the Revised Proposed Final
Judgment (RFPJ) and allow this matter to be
settled once and for all.

Bryon S. Mesarch, Vice President

Silicon Mesa, LLC

MTC-00020305

From: Keith A Morris

To: Microsoft ATR

Date: 1/24/02 3:1lam

Subject: Microsoft Settlement
Enough is enough!
Let’s Stop The Microsoft Witch Hunt.
Keith A Morris

MTC-00020306

From: antv@antv.org@inetgw
To: Microsoft ATR

Date: 1/24/02 3:09am
Subject: Microsoft Settlement

To Whom It May Concern:

It seems like the proposed settlement for
Microsoft antitrust trial is flawed. Because of
many different legal loopholes in it,
Microsoft will be able to find ways to easily
exploit their customers and OEMs to their
advantage.

A great analysis of flaws in the proposed
settlement could be found here: http://
www.kegel.com/remedy/remedy2.html .
Below are my main complains about the
settlement:

1) Microsoft’s APIs, file formats, and
protocols. The complete documentation for
these must be made public and be updated
in a timely manner. Closed APIs and file
formats are a major barrier to entry, since
virually no company can afford to convert its
existing documents into a new format.
Currently anyone using Microsoft products is
effectively “locked in” to those products
because they cannot be easily converted to
another format. While some attempts had
been made toproduce programs and/or
libraries that can read and write files in
Microsoft’s formats, they are only partially
compatible and usually fail on complex
documents. The main reasons for this are
undocumented changes in Microsoft APIs
and lack of complete documentation.
Anything that can be done to reduce this
barrier can only help to create more
opportunity in the market.

2) Microsoft’s business practices. Microsoft
must not be allowed to enter into deals with
OEMs, ISPs, or other businesses that would
create disincentives or prohibit those
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companies from offering non-Microsoft

products or services to their customers. Since

the vast majority of the desktop computing
world currently uses Microsoft products,

OEMs, ISPs, and others must be able to offer

those products to consumers. Allowing

Microsoft to continue to take advantage of

that situation by prohibiting those companies

from offering alternatives effectively means
allowing Microsoft to continue to hold the
industry hostage.

3) Microsoft’s attempts to extend their
monopoly in new markets * Microsoft
attempted (often successfully) to extend their
monopoly in several new markets already,
using the same monopolistic tactics. Most
prominent examples are:

—DMicrosoft .NET and MS’s plans to force
everybody to sign for a MS Passport (which
has already been proven to be a very
insecure system), and also to sabotage
development Sun Microsystems” Java
language on Windows platform in favor of
their own “.NET” system.

—Audio/Video market, where Microsoft used
their OS monopoly to push products
likeWindows Media Player and gain unfair
advantage over competitors such as Real
Player and QuickTime

—The failed attempt to turn an educational
lawsuit into a way to inject their software
into yet another market
If these concerns are addressed by the

eventual settlement or court ruling, they

should remove most of Microsoft’s ability to
abuse it’s monopoly power to the detriment
of the industry. I feel that a healthy IT
industry should consist of competing
products from a variety of companies, all able
to interoperate with each other, with no
single company able to leverage it’s
dominance in one area to bolster it’s position
in another.

Sincerely,

Anton Vysotskiy

Software Developer/Network Engineer

7108 13 Ave #2F

Brooklyn, NY 11228

MTC-00020307

From: George Petrov
To: Microsoft ATR
Date: 1/24/02  3:09am
Subject: Microsoft Settlement
the proposed settlement is a bad idea.

MTC-00020308

From: ramona.miller@verizon.net@inetgw
To: Microsoft ATR

Date: 1/24/02 3:13am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the

future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Ramona Miller

1309 Woodbridge Trail

Virginia Beach, VA 23456-1624

MTC-00020309

From: Alex Lewin
To: Microsoft ATR
Date: 1/24/02 3:16am
Subject: the proposed Microsoft settlement is
a bad idea
I think the proposed Microsoft settlement
is a bad idea.
Sincerely,
Alex Lewin

MTC-00020310

From: C T Archer

To: Microsoft Settlement U.S. Department of
Justice

Date: 1/24/02 2:44am

Subject: Microsoft Settlement

C T Archer

24280 SE 1st Place

SAMMAMISH, WA 98074

January 24, 2002

Microsoft Settlement U.S. Department of

Justice

Dear Microsoft Settlement U.S. Department
of Justice:

I believe every word below absolutely. The
Microsoft trial squandered taxpayers? dollars,
was a nuisance to consumers, and a serious
deterrent to investors in the high-tech
industry. It is high time for this trial, and the
wasteful spending accompanying it, to be
over. Consumers will indeed see competition
in the marketplace, rather than the
courtroom. And the investors who propel our
economy can finally breathe a sigh of relief.

Upwards of 60% of Americans thought the
federal government should not have broken
up Microsoft. If the case is finally over,
companies like Microsoft can get back into
the business of innovating and creating better
products for consumers, and not wasting
valuable resources on litigation.

Competition means creating better goods
and offering superior services to consumers.
With government out of the business of
stifling progress and tying the hands of
corporations, consumers—rather than
bureaucrats and judges—will once again pick
the winners and losers on Wall Street. With
the reins off the high-tech industry, more
entrepreneurs will be encouraged to create
new and competitive products and
technologies.

Thank you for this opportunity to share my
views.

Sincerely,

C T Archer

MTC-00020311

From: MMmalak@aol.com@inetgw

To: Microsoft ATR

Date: 1/24/02 3:08am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Mary Malak

3909 Prince William Dr.

Fairfax, VA 22031-3867

MTC-00020312

From: Charles Tinsley
To: Microsoft ATR
Date: 1/24/02 3:14am
Subject: STOP IT NOW!
PLEASE PUT A STOP TO THIS WITCH-
HUNT AGAINST MICROSOFT!

MTC-00020313

From: jrl67@hotmail.com@inetgw

To: Microsoft ATR

Date: 1/24/02 3:17am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

John Laurence

3491 Mt. Burnham Place

San Diego, CA 92111

MTC-00020314

From: Rick.Stones@gehis.co.uk@inetgw
To: Microsoft ATR
Date: 1/24/02 3:18am
Subject: Microsoft Settlement

So you found them “‘guilty of abusing their
monopoly power but you are going to let
them off with the most mild slap on the
wrist”” is how the settlement reads to almost
everyone.

All monopolies that have been broken have
resulted in massive benefits for the
consumer, and long term the whole economy,
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I see no reason why you should think that
the Microsoft monopoly is one that should be
allowed to continue.

The DOJ has made itself look weak and
ineffectual, it won, then allowed Microsoft to
walk all over it. What respect can you have
if you do not follow through clear court
victories with appropriate remedies? At the
very very least you —must— remove all the
additional clauses that allow Microsoft to not
disclose interfacing information, so people
can interface to Microsoft operating systems.
Microsoft will deem all useful information a
“security risk’” and not disclose it, and
nothing will have changed. The world needs
prompt and full disclosure of all networking
protocols and file formats, including those
for Microsoft office and related products. No
exception clauses allowed.

Please think again, and significantly
toughen the terms of the settlement.

Rick Stones

Rick Stones, Systems Architect, GEHE UK
IT division

External phone +44 (0)2476 432725,
internal 2725

MTC-00020315

From: skpp1@integrity.com@inetgw
To: Microsoft ATR

Date: 1/24/02  3:16am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Skip Paynter

615 NE 153rd Ave

Vancouver, WA 98684

MTC-00020316

From: Morio Murase

To: Microsoft ATR

Date: 1/24/02  3:20am
Subject: Microsoft Settlement

Before I say anything that might indicate to
the contrary, (deep breath) the settlement is
a lousy idea!

I am a PC user. Therefore, if I am to do
what 90% of other PC users do, I am forced
to use Windows. “Nonsense!” cries
Microsoft. “There’s PLENTY of competition!
Just look at what Linux is doing!” This is
precisely why I am forced to use Windows:
because Microsoft is so large, they will stop
at nothing, ignoring any moral or ethical
standards set forth, to dominate their

markets, or, I daresay, the world. They have
challenged you, and you cowed to their
demands for whatever reason was given to
you. You are, as police and district attorneys
everywhere would say, giving them a ““slap
on the wrist”.

Fines are not the answer. Nor is
redistributing the wealth that Microsoft
commands; neither will slow the pace of this
monstrosity that devours any that it thinks
will stand in its way. Does this not sound
like Standard Oil or Ma Bell? Both were split
apart into smaller companies to re-introduce
competition and give consumers a greater
amount of choices in the marketplace. Yet by
this move you allow the largest computer
software corporation to exist, with its hungry
sights on every computer in operation today.

MTC-00020317

From: zan/Charles

To: Microsoft ATR

Date: 1/24/02 3:18am
Subject: Microsoft Settlement

I am writing to express my vehement
opposition to settling the antitrust matter
with Microsoft in the manner proposed by
the company and agreed to by some of the
states participating in the suit.

It strikes me as especially bizarre to
remedy the hindrance of competitors by
bundling free competing products with a
dominant product, Windows, by allowing the
offending company to give even more free
software away. This educational “‘gift” is
especially insidious, because it gives
Microsoft an easy inroad into the education
market where it still has a competitor in the
form of Apple Computer. In Microsoft’s eyes,
this is merely another software giveaway that
will reap profits further down the line.

Microsoft engaged in illegal,
anticompetitive actions and continues to do
so. For instance, by recently integrating its
MSN internet services with its Internet
Explorer browser, Microsoft was able to wrest
the position as top web destination for
searches from Yahoo! Their tactic: convert
the default “page not found” into an MSN
search, driving users to their own products
and advertisers. Experts note that fully half
of Microsoft’s MSN search visitors arrive
there via this method.

Users do not try MSN’s search, compare it
to other services and favor the best provider;
they are sheperded there by default as a
result of using other Microsoft products. In
a free-market system, I thought the point was
to reward innovation and quality, not
ubiquitousness.

But Microsoft seems to think that only its
own interests matter. Again and again, its
tactics are designed for nothing else but the
benefit of Microsoft, and are very seldom
beneficial to the American consumer. Bearing
in mind that Microsoft has been asked before
to voluntarily alter its behavior and it has
failed to do so, I urge you to reject this
ridiculous settlement

Charles Christensen

Chicago, IL

MTC-00020318

From: matthew du puy
To: Microsoft ATR
Date: 1/24/02  3:20am

Subject: Microsoft Settlement

I would truly like to understand how
Microsoft’s giving of software products they
have already produced, to schools and
people that would never buy them anyway
punishes their monopoly and decreases their
market share. The only true cost to Microsoft
giving their software to these people is the
cost of printing the manuals and CDs. This
does nothing to make amends to the millions
of Microsoft customers who have suffered
overpriced, un-inovative, poor quality
products because alternative competing
products have been either bought or forced
out of business by Microsoft. Furthermore, I
would like to understand how training many
of the young recipients of this settlement to
use Microsoft products helps improve
awareness and support of competing
products.

As an engineering graduate student, I don’t
consider myself a fool but I simply can’t
imagine a scenario under which the currently
proposed settlement reduces Microsoft’s
monopoly of several markets. Maybe I have
a poor imagination. I'd very much like to see
alternative settlements under which,
Microsoft’s competitors and customers are
awarded monetary or other creative product
replacement settlements such as RedHat
Software’s proposal to supply the same
underprivileged schools with computers
using RedHat’s software at Microsoft’s dime.
As a person who is aware of the social/
political, technological and economical
impacts of this case, I urge you to reconsider
this settlement.

Thanks,

Matthew Du Puy

MTC-00020319

From: Ben Chambers
To: Microsoft ATR
Date: 1/24/02 3:19am
Subject: Proposed settlement

Having looked through it, I think it’s a bad
idea. The DOJ should push Microsoft to be
more fair; as it is, they’re getting a slap on
the wrist and won’t change their ways with
the current settlement.

MTC-00020320

From: Mick Angel

To: “microsoft.atr(a)usdoj.gov”
Date: 1/24/02  3:24am
Subject: Microsoft Settlement

Sirs,

As a user of Microsoft products (both at
home and at work) I feel that the results of
the settlement does not go far enough in
either:

a) penalising Microsoft for the previous
monopolistic tactics— which have seriously
(to my mind) reduced the innovation in the
desktop and browser market

b) limiting the monopolistic tendencies of
microsoft in the future

It is sad to see a toothless anti-trust case
which seemed to start with the right
intentions but, at its finish, has become a
farce and a whitewash.

Regards,

Michael Angel.

MTC-00020321

From: Dr. Martin Stahl
To: Microsoft ATR
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Date: 1/24/02 3:27am
Subject: Microsoft Settlement
The settlement is not a good idea. I DO
NOT AGREE. I fear, Microsoft will dominate
the software and the internet in future,
ending in the bancruptcy of the competitors.
Greetings from the city of the CEBIT
Dr. Martin Stahl
Brunirode 96
D-30880 Laatzen (near Hannover)
Germany

MTC-00020322

From: rlynch80@swbell.net@inetgw
To: Microsoft ATR

Date: 1/24/02  3:24am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now.

Personally it is my position that you would
do a better job by requiring all companies
like Microsoft, AOL, Netscape, etc. To design
all future programs to be used by the visually
impaired/blind community out of the box.

The blindness community is probably one
of the largest consumer groups of computers
and the technology therein, but yet we still
must struggle to make our adaptive software
work with current programs.

Thank you.

Sincerely,

Reagan Lynch

1304 Manor St.

Midland, TX 79703-4935

MTC-00020323

From: joaquin

To: Microsoft ATR

Date: 1/24/02 3:25am
Subject: Microsoft Settlement

Dear Sirs,

As an American living overseas and
concerned about the monopolistic practices
of Microsoft in my country, I have to say that
the proposed settlement is not only a very
bad idea, it is a farce. Microsoft has been
proven extremely guilty and should recieve
a very stiff sentence instead of the feeble
wrist slap that is currently on the table. It is
sad that after winning the case so handily,
the DOJ has backed down instead of
demanding the kind justice that would truly
benefit the American consumer.

Joaquin Cruz.

MTC-00020324

From: D. G. Cohen

To: Microsoft ATR

Date: 1/24/02 3:21am
Subject: Microsoft Settlement

Dear Sirs,

Although this issue isn’t connected
directly with US Antitrust laws, I thought
you should be aware of Microsoft Israel’s
(“MSTI”’) behavour.

Microsoft Israel were annouced as a
Monopoly by the Head of the Antitrust
authority in Israel, Adv. Dror Shturm, a
couple of months ago. But such an
announcment hasn’t made MSI change it’s
behavour towards Macintosh users in Israel.
For a couple of years now, Macintosh users
in Israel are requesting again, and again, that
Microsoft Office for the Macintosh would
support the Hebrew language. An issue that
is taken for granted in the PC platform.

MSI keeps refusing to do so, stating that
they do not have the knowledge nor
manpower to perform such a task. A deeper
investigation of the matter, and discussions
between Apple France and MSI, revealed the
sad fact that MSI were “‘ordered” by MS,
NOT to localize Microsoft Office to hebrew,
no matter what ! Their concern is that people
in Israel would actually prefer Macintosh
computers, rather than Windows based PCs.

There is alot more to be said about this.
But, the bottom line is, that MS and MSI are
intensionally damaging the free competition
in the Israeli computer software market.
Misuse of market power is an Antitrust
felony, if I'm not mistaking.

Please consider this issue. I would be glad
to provide more information on this matter,
by demand.

Dov G. Cohen,

Law Student

Bar-Ilan University

ISRAEL

ICQ#: 17303370

MTC-00020325

From: Frobisher1@msn.com@inetgw
To: Microsoft ATR

Date: 1/24/02 3:24am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Verne Kelling

4015 232nd Ave. S.E.
Sammamish, WA 98075

MTC-00020326

From: rhaldin@socal.rr.com@inetgw
To: Microsoft ATR

Date: 1/24/02 3:23am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Patricia Haldin

1740 E. La Veta #310

Oange, CA 92868

MTC-00020327

From: gardxxl@earthlink.net@inetgw
To: Microsoft ATR

Date: 1/24/02  3:22am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough.

Microsoft has already agreed to hide its
Internet Explorer icon from the desktop; the
fact is, this case against Microsoft is little
more than “welfare” for Netscape and other
Microsoft competitors, with not a nickel
going to those supposedly harmed by
Microsoft: the computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Donald Gardner

9459 Geordie Way

Riverside, CA 92509-1060

MTC-00020328

From: Jason Campbell

To: Microsoft ATR

Date: 1/24/02 3:28am
Subject: Microsoft Settlement
To: Renata B. Hesse
Antitrust Division

U.S. Department of Justice
601 D Street NW
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Suite 1200
Washington, DC 20530-0001

The proposed Microsoft case settlement is
in my opinion fundamentally flawed and
wholly inadequate. It should not be adopted
without complete revision.

1. Only a separation of the Windows
operating system from the Office Suite and
from Internet Explorer can ‘“unfetter” the
Windows market and allow competitors to
emerge. Only such a three-way breakup of
Microsoft can end the company’s unlawful
conduct. This Proposed Final Judgment is
completely inadequate because it does not
separate control of Office from control of
Windows, and control of Internet Explorer
from both Office and Windows.

2. The prohibited conduct provisions of the
Proposed Final Judgment cannot be
effectively enforced with regard to Microsoft
due to the extraordinarily subtle ways in
which the company can shift and redefine
the operating systems environment to the
disadvantage of its competitors. Any effective
settlement must lay out enforcement
provisions and attempt to address these
subtleties.

3. The definitions presented in the
Proposed Final Judgment for “middleware”,
“API”, and the “Windows Operating System
Product” are vague and easily circumvented
by Microsoft. The company can trivially
evade the intent of the settlement by altering
its product naming and/or distribution
schemes in obvious ways. Any reasonable
settlement must have its provisions continue
in force regardless of minor shifts in
Microsoft’s nomenclature and marketing
spin.

4. The Proposed Final Judgment fails
entirely to protect potential competitors to
the Windows Operating System because it
limits the usage of information disclosed by
Microsoft under the settlement to use by
those producing competing applications
software. Any settlement which is to restore
competition to the operating systems
marketplace must protect competing
operating systems, and facilitate their
compatibility with Windows.

In summary, this Proposed Final Judgment
is not in the public interest and should not
be adopted.

Sincerely,

Jason Campbell

Chief Technical Officer, Zack Systems, Inc.

310 Guerrero Street

San Francisco, CA 94103

MTC-00020329

From: Republicanmom4@aol.com@inetgw
To: Microsoft ATR

Date: 1/24/02 3:25am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those

supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Lynne White

927 Arabian Ave.

Winter Springs, FL 32708

MTC-00020330

From: totlee@webtv.net@inetgw

To: Microsoft ATR

Date: 1/24/02 3:30am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare”” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Walter Lee

157 Baltusrol Dr.

P.O. Box 1828

Fairfield Glade,

TN 38558-1828

MTC-00020331

From: Jan Vilhuber
To: Microsoft ATR
Date: 1/24/02 3:32am
Subject: Microsoft Settlement

The settlement falls far short from actually
making sure a crafty monopolist relents and
desists. Microsoft will just continue business
as usual (in a slightly different form to work
around hard to enforce regulation), and new
entrants will still not be able to get a
foothold, which is bad for users and the
computer business.

Jan Vilhuber

San Luis Obispo, CA

Jan Vilhuber

Cisco Systems,

San Jose

vilhuber@cisco.com

(408) 527—-0847

MTC-00020332

From: WAYNE KELLAR
To: Microsoft ATR
Date: 1/24/02 3:30am

The Fed. Gov. blackmail of Microsoft and
the welfare for Netscape and all the other
competitors of Microsoft. This I would expect
in the Old Russia or China today, but not
here in this Country where the free open
market has made this the greatest civilization
in history.

It’s time to stop the socialist/ communistic
approach. I think you have too many still
their from the slick willie era and house
should be cleaned or you need to go back and
retake ecom. 101. You are going to keep
screwing around and destroy the most
innovative industry to come down the pike
in history, who single handily created more
jobs than you can tally, my guess would be
more than the automotive industry did in it’s
time. Who is going to suffer? THE
AMERICAN PEOPLE and our economy.

The turn down in the economy before
September 11, 2001 I'm sure can be tied to
you’alls suit against Microsoft.

I guess your’alls response will be to sit
back all smug with your thumbs hooked in
your suspenders and say look what we have
done HURRAH, HURRAH!!! REMEMBER
YOU ARE PART OF THE AMERICAN
PEOPLE TOO, SO THOSE hurrah hurrah
better be said in a whisper because you are
going to look like fools.

Wayne Kellar

120B Highview

Versailles, Ky. 40383

MTC-00020333

From: Anthony W. Youngman
To: “microsoft.atr(a)usdoj.gov”
Date: 1/24/02 3:36am
Subject: Microsoft Settlement

Please note that this is a resend, slightly
modified, of my earlier document. I've added
a mention of OS/2 in the “dual boot” section.
Please note also, I understand that the subject
of the email has to be ‘“Microsoft
Settlement”. I didn’t realise earlier, and I
believe my email had a subject something
like “Tunney Act”.

Yours

Anthony Youngman

MTC-00020334

From: Neto Thong

To: Microsoft ATR

Date: 1/24/02 3:36am
Subject: Microsoft Settlement

Honorable Justice,

We can notice from the lifestyle of those
working in Microsoft and we know that they
have this absence of fear, a god-like stand,
knowing and is assured that MICROSOFT,
above all, will withstand the brunt of the
wheels of justice running them over.

If you can see, even in our tiny island here
in Asia, we can feel how Microsoft is
controlling the market of system integration.
You must be a “big fish” or a “big player”
before they can deal with you, in terms of the
licensing fees. If not for this issues, we could
have developed an embedded device using
WinCE as OS. However, due to the license
fee, we moved into Linux and other OS
conceivable without paying the high price.

Well, let the voice of the people decide on
the fate of the Giant. Will we allow them to
continue living at an extravagant lifestyle at
our own expense?
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Neto Thong has gone on long enough. Microsoft has most dynamic industry the world has ever

MTC-00020335

From: Wong, Mun Hoh

To: Microsoft ATR

Date: 1/24/02 3:36am

Subject: “Microsoft Settlement”

I believe Microsoft deserves harsher
penalties than the Department of Justice has
proposed because of the business conduct
which Microsoft is practising toward
consumer as well as competitor to
monopolise the market. If this persist, people
will lost their freedom to choose and become
a slave to Microsoft.

Thanks You.

Regards,

Alex

MTC-00020336

From: art.zimmer@bigfoot.com@inetgw
To: Microsoft ATR

Date: 1/24/02  3:35am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seemn.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Art Zimmer

Box 1582

kODIAK, AK 99615

MTC-00020337

From: jamie macdonald
To: Microsoft ATR
Date: 1/24/02  3:40am
Subject: Microsoft Settlement

to whom it may concern,

you have been given the power to do right,
take it and make microsoft pay not in
software that it can make for free but in
money to those it has hurt. do this and we
will know you are some what fair and may
not riot and distroy you after all maja
macdonald

MTC-00020338

From: irmtrain@earthlink.net@inetgw
To: Microsoft ATR
Date: 1/24/02 3:37am
Subject: Microsoft Settlement
Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Earl Dennis

35246 US 19N

#304

Palm Harbor, FL 34684—1931

MTC-00020339

From: deljohns@ctlnet.com@inetgw
To: Microsoft ATR

Date: 1/24/02 3:33am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Del Johnson

3617 Co. Rd. 19, Box B

Auburn, IN 46706-9417

MTC-00020340

From: davidbeth@ttinational.net@inetgw
To: Microsoft ATR

Date: 1/24/02 3:36am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the

seen.
Please put a stop to this travesty of justice
now. Thank you.
Sincerely,
Helen-Elizabeth Dunning
P.O. Box C
Cosmopolis, WA 98537-2003

MTC-00020342

From: Richard Finegold

To: Microsoft ATR

Date: 1/24/02 3:52am
Subject: Microsoft Settlement
To: Renata B. Hesse
Antitrust Division

U.S. Department of Justice
601 D Street NW

Suite 1200

Washington, DC 20530-0001

In the proposed final judgement, Microsoft
isn’t required to disclose the formats of its
various “‘Office” files. For example, with
Microsoft’s monopoly, people have become
accustomed to sending Word documents in
their native format. Microsoft doesn’t have a
lot of documentation any more for their Word
document structure, so Competitors must
“reverse-engineer” the structure and
implement what they can. People might be
satisfied with a competitor’s software—with
the sole exception—of Word document
interpretation, and thus might switch to
Microsoft’s software—solely—on this basis.
Thus, a barrier to entry is maintained.

Broadly speaking, most of the proposed
settlement doesn’t do much to correct or even
address Microsoft’s past abuses—see Dan
Kegel’s analysis (http://www.kegel.com/
remedy/remedy2.html). Microsoft commits
crime but is then still able to profit from it.

I hope this isn’t how the Justice System is
intended to work. If it is (right to profit from
past crimes), then Kevin Mitnick ought to
have a computer (because that would enable
him to profit from past crimes).

I am not happy with this proposed
settlement, please consider this a “no” vote.
A stronger remedy please!

Thanks!

Richard Finegold

1400 Bellevue Way SE #4

Bellevue WA 98004

MTC-00020343

From: Barnard En Lai Teng
To: “microsoft.atr(a)usdoj.gov”
Date: 1/24/02 3:52am
Subject: Microsoft Settlement

I do not believe that the settlement is
punishment enough for the illegal practices
that Microsoft has performed on others in the
industry. The settlement should be more than
just a mere, bonus marketing move for
Microsoft. You are performing in a case that
is crucial for everyone in the Modern world,
and allowing such a small punishment to be
settled, is unsettling. It will just allow
Microsoft to continue to bully.

Barnard Teng.

B. Arch, NZCAD.

MTC-00020344

From: Patrick L. McHargue
To: Microsoft ATR
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Date: 1/24/02 3:5lam
Subject: Microsoft Settlement

Sirs;

Please lay off Microsoft. They have done
far more good than harm, and much more
good than you can do by pursuing this
action. Let the market decide. The
government is probably the worst way to pick
winners—and that is exactly what this action
will accomplish.

Sincerely;

Patrick L. McHargue

MTC-00020345

From: thomaso@mcsi.net@inetgw

To: Microsoft ATR

Date: 1/24/02 3:47am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Thomas O’Neill

PO Box 689

Roseburg, OR 97470-0137

MTC-00020346

From: doug@spiretech.com@inetgw

To: Microsoft ATR,dennispowell@
earthlink.net@inetgw,do...

Date: 1/24/02 3:42am

Subject: Public comment submission
RE:Microsoft Settlement

To whom it may concern Jan 23, 2002

Antitrust Division

U.S. Department of Justice

Suite 1200

601 D Street NW

Washington, DC 20530-0001

I am opposed to the proposed settlement in
the United States v. Microsoft antitrust case
in its current form.

As someone who has been involved in the
computing industry since the late 80’s, I have
watched Microsoft rise to dominance with
concern for the longer term health of the
industry as a whole. While I have often found
Microsoft’s techniques distasteful and
unethical, my primary concern is that
everyone involved concentrate their efforts
toward a solution better able to deal with
future behavior, not one that corrects the
mistakes of the past.

Any remedy directed toward past events
will be ineffective as rendered due to the
rapid pace of change in our industry today.
With an eye toward the future, I respectfully
submit the following for consideration:

Microsoft should be compelled to fully
document and publish file formats and
application programming interfaces in a
format without restriction for public review.
Compulsory RAND licenses allowing the use
of the formats will be made available to
closed development efforts regardless of size.
Open development efforts would be able to
make use of the public documents without
license provided that the resulting code
remain open. Publication of said standards
should be made in a timely manner in order
to foster competition and innovation among
all parties involved. The above provisions,
while not precise enough for final rendered
judgment, serve as a rough framework
intended to achieve a number of goals all
contributing to the longer term health of the
industry in general and long term benefit to
its users.

Competing developers would be able to
build applications better able to inter-operate
with Microsoft’s own, thus enabling
competition for common applications on a
number of platforms. The average persons
choice of computer is sharply limited today
because it is artificially difficult to develop
viable alternatives. API and file format inter-
operability is necessary for this to change.

Microsoft’s ability to “Embrace and
Extend” open standards would be sharply
limited by the provisions outlined above.
Open standards are often developed either in
an academic environment, or through peer
review. Use of said standards should remain
open. Closing them only benefits Microsoft.

The rapid growth of the Internet as we see
it today is due to the open standards upon
which it is built. Another facet of the internet
that is worth consideration, at this point, is
the fact that it runs on a number of different
platforms, including those offered by
Microsoft. If current behavior is allowed to
continue, this will change for the worse. We
will end up with one company controlling a
very large portion of the Internet also in a
position to control its future direction. Given
the relative youth of the Internet today, I am
not convinced that this is the best outcome.

Almost every computer working today
regardless of vintage or make is capable of
performing the basic computing tasks most
users need, yet the latest Microsoft offerings
demand the latest machines. While I clearly
recognize Microsoft’s need to innovate and
take advantage of the latest technology, I also
have concern over the lack of alternatives
able to make good use of the hardware
already available. Open data formats, and
applications programming interfaces will
enable better solutions to common needs on
existing hardware. There is a lot of value in
these types of solutions. Longer term, the
presence of these solutions also provide a
powerful incentive for future development to
remain realistic in its hardware demands.

In summary, my primary concern is with
the way Microsoft has leveraged its file
formats and application programming
interfaces to build its business at the expense
of everyone, including its own customers.
Addressing future behaviour, rather than
correcting problems of the past, takes best
advantage of the fast pace of technology
today.

Thank you for your time and
consideration,

Doug Dingus
PO Box 30104
Portland, Oregon 97294

MTC-00020347

From: Scott Jaffa
To: Microsoft ATR
Date: 1/24/02 3:48am
Subject: Microsoft Settlement

Please reinstate the order to split microsoft
and and bar the resulting companies from
cooperation. Also force them to pay apple
computer a fee for every copy of windows
sold.

Scott Jaffa

MTC-00020348

From: STRMN

To: Microsoft ATR

Date: 1/24/02 3:49am
Subject: Microsoft Settlement

Dear Sirs,

The Proposed settlement (as referred in the
media) seems comic. I am definitely opposed
to it.

Best Regards

Bjo-rn Stro-mns —

B. Stro-mns A.S.

bjorn@attglobal.net (STRMN)

MTC-00020349

From: Christopher Owen
To: Microsoft ATR
Date: 1/24/02 3:52am
Subject: Microsoft Judment

As an European based consumer and small
business I am very concerned at the way that
despite the well documented methods that
Microsoft used to lever itself into market
dominance there is going to be no real
remedy. If this was the automotive industry
or even in the utilities steps would have been
taken to sort out the anti competitive
practices and the theft of intellectual
property. The only time a small software
house tried to get compensation from
Microsoft for the illegal use of their
intellectual property was when the Stac
corporation sued Microsoft for bundling disk
compression in MS DOS 6.0. The outcome
Stac won the day but as the court did not
award costs the cost of the case broke the
company so in essence it was an hollow
victory. Microsoft has admitted to tactics
such as increasing the price of products to a
company if they find out any competing
products are being used. It was this last tactic
that helped pushed Vobis and Escom into
history. Recently we had Microsoft posting
cereal packets to Novell customers and
insinuating that the support would run out
soon as far as I am aware this case is still
ongoing. The fact that Novell had just
announced the release of a new product did
not seem to stop the Microsoft marketing
machine from trying to convince Novell
customers that Novell were leaving the
network software market. From a users point
of view most of the Microsoft product line is
woefully inadequate with constant patching
require to get it to work correctly and once
the product is stable it is dropped an a new
more glitzy product is introduced. Steve
Balmer’s statement that in time everyone
would be paying Microsoft for their Internet
uploads and downloads is a cause for
concern as Microsoft does not own the
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Internet so how can they charge for access to
it. In the UK we had the embarrassment of
a site set up for the UK government only
allowing Microsoft Browsers access, little
more than a method of forcing people who
needed to access that site to change not only
their browser ! but in some cases their
platform and OS as well. This last point has
now been opened up to other browsers but
it still goes to show how Microsoft will try
to further consolidate its market dominance
to reach the goal of a monopoly. Pricing in
Europe is a mess with the K paying the
highest prices for Microsoft products and no
real reason being given for this, the new
XBox is a prime example made in Europe yet
we will be paying 50% more for the product
than the Americans an Japanese. Consumers
here in the UK did look to the American
courts to get Microsoft to play fair. With
standard oil, IBM and AT&T remedies were
forced on the companies to make them
compete fairly yet it seems to view here that
Microsoft has placed itself above to law. Has
access to the Gates mansion been granted for
tax assessment purposes yet? If you are still
unsure of the conduct of this company just
read a Book called The Microsoft Files it is
reveting reading and goes a long way to
explaining how market dominance was
achieved., or are the methods described in
the book standard American practices? For
the sake of the little man in the street just
make sure that the Microsoft remedy is just
and fair to all parties and not a licence for
Microsoft to carry on its quest for world
domination.

C H Owen

Shieldwell Computing

CC:chris.owen@stregis.co.uk@inetgw

MTC-00020350

From: Wayne Fisher
To: “microsoft.atr(a)usdoj.gov”’
Date: 1/24/02 3:53am
Subject: Microsoft Settlement

How can you sue a company for putting its
own products in its programs. Surely you
wouldn’t sue Pepsi for putting Pepsi in their
own cans, or sue Marlboro for putting their
products in their own packaging. Microsoft
could not obviously put anybody else’s
internet browser in their operating system. If
you want to sue a company, SUE AOL, for
making such useless software, and buying
out Netscape and forcing their subscribers for
using it. IF Microsoft were forced to supply
a bare bones Windows, then myself, and
everyone I know (which is a lot of people,
being an IT manager.) would transfer the
products back into Windows. If I could, for
some reason NOT use Internet Explorer
(which has to be, by far, the easiest, most
secure and reliable browser) I would never,
ever use Netscape, but choose a far superior
browser than Netscape (which is not hard
really!!) called Opera.

My 5 cents.

MTC-00020351

From: J.A.Lay@open.ac.uk@inetgw
To: Microsoft ATR
Date: 1/24/02 3:55am
Subject: Microsoft Settlement
Please consider a more stringent
monitoring of Microsoft’s business ethics.

Although it is partly hype, there ARE reasons
why MS are hated. They lie, steal and cheat,
and *THIS* is the problem. If that can be
prevented, I have no objection to a large,
ETHICAL business.

Jeffery Lay,

Project Officer for Research Support
Computing,

Faculty of Mathematics & Computing,

The Open University.

1CQ#6824096, SMS/GSM +447961404144
(Orange)

MTC-00020352

From: Robert Dickson

To: Microsoft ATR

Date: 1/24/02 3:50am
Subject: Microsoft Settlement

To Whom It May Concern:

On the matter of the Microsoft settlement,

I find the remedy proposal as it stands a bad
idea. To think that the US Government, of
which I am a taxpayer, will allow this
company to remain unpunished as a
monopoly is appalling. Microsoft time and
time again shows itself unwilling to allow the
market to choose. Using ceaseless tactics to
exclude competition is simply un-American
in my view.

It is my hope that this settlement does NOT
become implemented and will go back to the
courts for a true and real remedy.

Sincerely,

Robert Dickson

MTC-00020353

From: brick@icehouse.net@inetgw
To: Microsoft ATR
Date: 1/24/02 3:55am
Subject: Microsoft Settlement

Hi. I'm just a guy sitting back reading the
spins on the Microsoft case, and it seems to
me that common sense has never entered into
the situation. To me, what Microsoft has
done / is doing in terms of their marketing
isn’t right. It’s kind of like magic—pay
attention to this hand, so you don’t notice
what the other hand is doing. What I find
difficult to believe is that my government is
falling for this. God forbid, that they see
what’s going on, and are just turning a blind
eye. If you were told you could buy any car
you want as long as it’s a Ford Escort, I don’t
think you’d go for it. Then if you were told
that you had to pay extra for things you
didn’t want, you might get upset, maybe
mad. Well this is just my $.02 worth. No one
from your office reads these things anyway.

Frustrated.

Jeff Roberts

Spokane, WA.

MTC-00020354

From: Adam Burrill
To: Microsoft ATR
Date: 1/24/02 4:01lam
Subject: MS antitrust settlement
Renata B. Hesse
Antitrust Division
U.S. Department of Justice
601 D Street NW
Suite 1200
Washington, DC 20530-0001
To Whom It May Concern,
I am writing to express my dissatisfaction
with the Justice Department’s settlement over
the Microsoft antitrust case.

I am a computer professional who has
worked with Microsoft products for 9 years
in support environments. I have been quite
appreciative of many Microsoft software
products over the years (particularly the
improvements of Windows 95 and Windows
NT over DOS and the introduction of
standard GUI interfaces on the PC platform
through MS office) but I am quite aware that
Microsoft does not play fair in the
marketplace. The demise of quality
competitors in many markets, including the
web browser market, word processing
software market, office suite market,
operating system market and network
environment market; added to unfair
licensing of operating systems (requiring PC
manufacturers to pay per computer sold
rather than per MS OS sold), bundling to
eliminate competition (MS Office, Internet
Explorer, etc..), intentional bugs to prevent
competitor’s software from working correctly
(Netscape, 0OS/2, etc..) and a myriad of other
dishonest business tactics lead me to believe
there will never be an honest Microsoft as
they exist today. (Despite the many good
things that led me to certify myself as an NT
4.0 Microsoft Certified Systems Engineer and
to support many of their products.)

I would encourage you to reconsider this
settlement and move to break up Microsoft so
that we can restore competition to the
software market.

Thank you for your time.

Adam Burrill

Technology Consultant

PMB 737

1122 E Pike St.

Seattle, WA. 98122

MTC-00020355

From: CE

To: Microsoft ATR

Date: 1/24/02 3:58am
Subject: Microsoft Settlement

To Whom It May Concern:

In regards to the proposed Microsoft
settlement, I do not believe the current
proposal provides adequate regulation to
keep Microsoft from smothering competition.
Many businesses and products have ceased
to exist over the last two decades due to
Microsoft’s business practices. Some
examples include companies like Be (makers
of BeOS) and products like DR-DOS
(currently owned by Caldera).

Even after being found guilty of being an
illegal monopoly, Microsoft’s behavior has
not changed. Regulation of thier actions, with
the threat of criminal penalties for non-
compliance, is the only remedy that I can
believe will curtail them. The market must be
able to return to a state of competition.

Our economy is far too fragile, and our
society too dependant on computers to allow
one company to control a monopolistic share
of the market.

Charlie Eidem

Rohnert Park, CA

MTC-00020356

From: Kevin Haidl

To: Microsoft ATR

Date: 1/24/02 3:57am

Subject: Microsoft Settlement
Dear DOYJ,
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I understand that the law regards my
opinion as relevant at this time. I am happy
to state my opinion. I buy Microsoft products
because they provide enormous value to me.
I have never regarded any of their software
distribution or legal practices as harmful to
me in the least. Microsoft has consistently
delivered the best overall value in
mainstream consumer operating systems
since the early 1990s.

Professionally, I do use other operating
systems. I, unlike most people who comment
on this case, am not an unobjective partisan
of one OS or another. Each OS offers different
values for different niches. But Microsoft, as
a company, has consistently outstripped
every competitor in serving the markets they
target. Nobody can beat their ability to
balance the many values users want as they
build a single integrated product.

They’ve earned their success, their wealth,
and their market share by one means:
delivering superior value.

Kevin Haidl

Internet Consultant

Vancouver, BC

Canada

MTC-00020357

From: EDM919@aol.com@inetgw

To: Microsoft ATR

Date: 1/24/02 4:00am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Ed Michael

134 Hiawatha Lane

Dover, DE 19904—-2484

MTC-00020358

From: Drew, Alan
To: “microsoft.atr(a)usdoj.gov”
Date: 1/24/02 3:56am
Subject: Microsoft Settlement

Why can’t I buy a PC (A PC note, not a
mac) without Microsoft software installed?
Why don’t I have a choice?

frankly I don’t care what you do in the
settlement the whole world knows thaat
Microsoft is run by crooks and sharks
sponsored by crooks and sharks in
government over the next few years, people
wil gradually realise that they *don’t* have
to pay the MS tax, it is possible to do the
same thing for free.

This message is for the named person’s use
only. It may contain sensitive and private
proprietary or legally privileged information.
No confidentiality or privilege is waived or
lost by any mistransmission. If you are not
the intended recipient, please immediately
delete it and all copies of it from your
system, destroy any hard copies of it and
notify the sender. You must not, directly or
indirectly, use, disclose, distribute, print, or
copy any part of this message if you are not
the intended recipient. CREDIT SUISSE
GROUP and each legal entity in the CREDIT
SUISSE FIRST BOSTON or CREDIT SUISSE
ASSET MANAGEMENT business units of
CREDIT SUISSE FIRST BOSTON reserve the
right to monitor all e-mail communications
through its networks. Any views expressed in
this message are those of the individual
sender, except where the message states
otherwise and the sender is authorized to
state them to be the views of any such entity.

Unless otherwise stated, any pricing
information given in this message is
indicative only, is subject to change and does
not constitute an offer to deal at any price
quoted. Any reference to the terms of
executed transactions should be treated as
preliminary only and subject to our formal
written confirmation.

MTC-00020359

From: Charles Johnson
To: Microsoft ATR
Date: 1/24/02 4:00am
Subject: Microsoft Settlement

Since the Microsoft quasi-monopoly is
already established, the company should be
required to publish their file formats and
details of their file systems.

Charles Johnson

Managing Director

Protean IT

MTC-00020360

From: P Howells

To: Microsoft ATR

Date: 1/24/02 3:59am
Subject: Microsoft Settlement

I have just received Micro$ofts’ latest
Freedom to Innovate newsletter, in which
they complain about AOL’s new lawsuit
against them. Since I dispise AOL even more
than I dislike Micro$oft, I am inclined to
agree with Micro$oft: “This latest legal move
appears to be an attempt by AOL to once
again retreat from the rigors of competition
to the safer confines of the courtroom, where
the company is clearly more comfortable.”

Having said that, I also must say that the
“settlement” to which you are agreeing in the
antitrust case against Micro$oft is a case in
which the DoJ has dropped it pants, bent
over, spread its cheeks, and said “insert
whatever you want as deeply as you want.”
It appears that the “whatever” was a barbed-
wire dildo. Unfortunately it is really the
taxpayers and consumers that are getting the
shaft, not the DoJ. I apologize if the graphic
imagery of my metaphor is disturbing, but it
is the gentlest one that comes to mind.

I have neither the time nor the inclination
to detail my objections to the “‘settlement.”
Suffice it to say that since the antitrust suit
was filed, M$ has released *two* new
versions of Windows in which they have

blatently incorporated an application that
mascerades as an operating system feature,
Internet Explorer. As I recall, the purpose of
the suit was to get it out of Windows...hello?
is anyone home? It’s still there! A browser
has no more business as an integral part of
an operating system than a word processor
does, or porn web site, or Donkey Kong.
Furthermore, your lawsuit and “settlement”
put the fear of God into them so badly that
they felt quite comfortable incorporating
Messenger Service and Netmeeting, two more
applications, into Windows XP. The
competitive pressures that you’ve brought to
bear are so intense that Windows XP is
actually more expensive than previous
versions of Windows.

They are going to donate a billion dollars
worth of software? Bah, I'm not impressed. A
chump change tax write off. A billion dollars
worth of Windows XP will cost them
between 5 and 10 million dollars, if that
much, and give them a $1 billion tax
deduction. Not to mention 5 million
Windows users to add to their monopoly.
Lovely.

Good work guys. Micr$oft thanks you.
Pete Howells
Reno, NV
phowells@usa.net
PS: I am not a Macintosh or Linux user that

is railing about Micro$oft. My exclusive

operating system is Windows XP. Not
because Windows is superior, but because
the monopoly forces me to conform. My
work is with computers and without

Windows I lose 90+% of my potential

customer base.

MTC-00020361

From: kknoff@loganrec.com@inetgw
To: Microsoft ATR

Date: 1/24/02 4:05am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Keith Knoff

517 W. Auburn

Bellefontaine, OH 43311-1101

MTC-00020362

From: David Chalmers

To: Microsoft ATR

Date: 1/24/02 4:03am

Subject: Microsoft Settlement
Hello there.
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I have read reports of the Microsoft Anti-
trust settlement, that refer to a deal where
Microsoft gets to donate fee computers and
software to schools and education
establishments as part of their reparations. I
think most people, myself included would
consider this grossly unfair and contrary to
natural justice.

Why should a company found guilty of
monopoly and anti-competitive practices be
allowed to FURTHER entrench their
monopoly, by targetting one of the most
influential markets for future business. It will
cost them a LOT less, as the software is
nearly free to them. It is grossly unfair on
other vendors selling into the education
market (e.g. Apple Computer) as it gives
Microsoft market share they couldn’t EVER
buy otherwise, and only the most perverted
sense of justice would see it as anything
other than a huge victory for Microsoft and
a capitulation by those seeking to curb
unethical practices.

I strongly urge those concerned to re-
consider this settlement.

Regards

Dave Chalmers
Dave Chalmers, Applications Group Manager
david.chalmers@st.com
Imaging Division,
http://www.vvl.co.uk
STMicroelectronics
TINA: 068 6162
33 Pinkhill, EDINBURGH
+44(0)131 336 6162 (direct)

EH12 7BF, UNITED KINGDOM :
+44(0)131 336 6001 (fax)

MTC-00020363

From: Jim Gottlieb

To: Microsoft ATR

Date: 1/24/02 4:10am
Subject: Microsoft Settlement

I would like to register my opinion on the
proposed Microsoft settlement. I am not
related to any of the parties in the case except
that I am often forced to use Microsoft
software in the course of my business.

I believe that the proposed settlement is
severely flawed. I have personally observed
Microsoft’s illegal (as presented in the
Findings of Fact) behavior and the settlement
proposed does nothing to punish them for
past abuses nor does it really give them
discouragement from further extending their
monopoly and using that monopoly to crush
any and all competitors.

Armed with this knowledge that they can
get away with anything, they will now
continue this behavior with impunity. I
could spend pages listing the companies they
have set out to crush and have largely been
successful at. They systematically give away
product for free until other companies can no
longer afford to stay in business. Then note
their recent hefty price increases for the
licenses for their products and be certain that
this will continue too.

Competition is always good for the
consumer. Sure, I would love for my
company to have a monopoly in our line of
business, but that’s not how the free market
system works. Our competitors keep us on
our toes, forcing us to constantly innovate
and to keep our prices in line. We don’t try
to kill our competition; we believe in fair

play. Microsoft clearly does not, and they are
not satisfied with a monopoly in the desktop
computer market but are working towards
their goal of “Windows Everywhere”.

Imagine if all consumer electronics
products were as buggy as Microsoft
Windows. Despite what Microsoft would like
you to believe, Microsoft has not been good
for the American consumer. We need real
competition in this market and at this point
only the U.S. Government can effect this.

At the very least, force Microsoft to open
their file formats. They use this not only to
squeeze their competitors but to force users
to constantly upgrade to newer versions of
their product. Imagine if the car you bought
two years ago was made incompatible with
today’s gasoline so you were forced to trade
it in. This is what Microsoft does.

I am not knowledgeable enough to suggest
many remedies, but I have read many good
ideas in magazines and newspapers written
by experts in the computer industry and I
urge you to listen to them.

Thank you for listening.

MTC-00020364

From: MichaelH@Exabyte. COM@inetgw
To: Microsoft ATR

Date: 1/24/02 4:11am

Subject: Microsoft Settlement

Dear Sir,

I find it unacceptable that the Dept. of
Justice has been bullied and politicised into
this mediocre settlement. Therefore I wish to
add my name to any list/petition that
reaffirms the original requirement that
Microsoft should be split. Jackson was right,
though his conduct was questionable.
Without a major change to restrict Microsoft’s
leverage on the computer industry, the entire
world will suffer poor quality, unchallenged
products sold by a monopoly that simply
doesn’t care about anything other than profit.

Regards

Michael Henry

MTC-00020365

From: Matt Hammond

To: Microsoft ATR

Date: 1/24/02 4:11am
Subject: Microsoft Settlement

Please be clear that this is a personal e-mail
and therefore does not necessarily reflect the
views of my employer.

I wish to express strong concern over this
revised settlement between yourselves and
Microsoft. I agree with many who feel that
many of the statements made within the
settlement are insufficiently stringent to
make them effective.

Taking the example of the invokation of
Microsoft Middleware: “the Windows
Operating System Product may invoke a
Microsoft Middleware Product in any
instance in which: 1. that Microsoft
Middleware Product would be invoked solely
for use in inter-operating with a server
maintained by Microsoft...”

Though a welcome initiative, and though
it does specifically exclude web browsers
from this context, the detail through this and
subsequent paragraphs exposes many simple
means by which, for example, microsoft can
force the use of its own e-mail client,
authentication services etc... Particularly of

note in providing these loopholes are the
above exclusion and the active-x related
exclusion. On the whole, use of active-x to
access such services achieves slick-looking
integration, not extra functionality. Many
people, including myself choose to avoid
microsoft applications providing these
services, both through personal preference
and through concern over the number of
serious security vulnerabilities that have
been exposed in these products over the past
few years. Allowing Microsoft to take this
route may well result in a similar situation
to the Internet Explorer v Netscape saga for
a host of other services.

Yours sincerely

Vv Matt Hammond

Vv Graduate Engineer, BBC Research and
Development, Tadworth, Surrey.

MTC-00020366

From: Stephen Borrill

To: Microsoft ATR

Date: 1/24/02 4:07am
Subject: Microsoft Settlement

I've been following the Microsoft (MS) vs
DoJ case since the start (many years ago) and
agreed with Judge Jackson’s conclusions and
proposed remedies. MS indeed have a
monopoly and have demonstrably proved
that they will defend and strengthen that
monopoly rigourously. Therefore, I believe
that the proposed settlement is and
astoundingly accomodating in favour of MS.
The Middleware clauses are weak and full of
bizarre pro-MS conditions (such as “any
replacement middleware should be of similar
size and shape to the MS version”). It was
proved during the trial that IE was removable
and Windows would still function
(contradicting what MS alleged), yet the
settlement allows IE to merely be hidden
from the user, but invoked at any time for the
purposes of communicating with MS servers
or when alternatives do not implement
certain heavily proprietary “standards” such
as ActiveX in a MS-designated fashion.

The restriction of the protocol licencing
clause to protocols which aren’t used for
remote administration is extremely worrying.
MS could successfully argue that fundament
protocols such as CIFS/SMB and RDP can be
used for remote administration and thus
should be excluded from disclosure.

Finally, the complete removal of the clean-
room technical disclosure practise proposed
by Judge Jackson in favour of a clause which
explicitly allows MS to opt out on the basis
of some notional potential security
compromise (section J 1), is a massive
backwards step and provides no consumer
protection. This is made all the more
insulting because of the proprietary non-
disclosed extensions to Kerboros in Windows
2000. In conclusion, I believe the proposed
settlement to be heavily skewed in favour of
Microsoft and as such it should be rejected.

Dr Stephen Borrill

Director, Precedence Technologies Ltd

MTC-00020367

From: seicy5155@aol.com@inetgw
To: Microsoft ATR

Date: 1/24/02 4:08am

Subject: Microsoft Settlement
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Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough.

Microsoft has already agreed to hide its
Internet Explorer icon from the desktop; the
fact is, this case against Microsoft is little
more than “welfare” for Netscape and other
Microsoft competitors, with not a nickel
going to those supposedly harmed by
Microsoft: the computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Sheri Muckey

7010 hwy 97 N

Terrebonne, OR 97760

MTC-00020368

From: Fred McMullen

To: Microsoft ATR

Date: 1/24/02 4:15am

Subject: Microsoft vs the Citizens of
American

It appalls me to even be writing this letter.
But I feel that it is a necessity, due to the
mockery that Microsoft is making of the
American Justice System. After being found
guilty of being a monopoly, the DOJ has
decided to let Microsoft off with no more
than a slap on the wrist. The present
judgement has no teeth. And Microsoft
continues to buy opinions. Even recently, I
received a phone call from a Microsoft
representative on a champaign to flood this
email box with pro Microsoft opinions.

I am an engineer and have been working
in the computers industry for more than ten
years. I started just before Microsoft began to
be a player in this industry and I admit that
Microsoft has played a significant role in
creating the industry that I am in. The
problem is that it is now trying to control this
industry. It is killing off competition and
stifling innovation. Microsoft claims to
innovate, but I have seen Nothing new that
Microsoft has created that isn’t a Microsoft
spin of someone else’s idea. One by one I
have watched company that have innovated
and create fresh new product die off due to
Microsoft’s anti-competitive practices. They
have copied and undersold, made
applications required by calling them part of
the operating system and not letting them be
uninstalled.

To me is just about a ridiculous to have
such a meaningless judge against Microsoft
as it would be leave Osma Bin Laden alive,
in power with his terrorist cells and the
Taliban intact and tell him that he did a bad
thing bombing America and we aren’t ever
going to give him a Visa now. Microsoft has
continue to demonstrate it’s contempt and
disregard for the fair competition in the
industry by continuing to Kill Netscape Plug-
ins, require Passport for upgrades and even
more tightly tie the Desktop to his back-end

Server so that you almost have no choice but
to choose a total Microsoft solution. Now that
the back-end server market has secured its
march on to monopoly, the Database market
is next. The next version of the server will
require Microsoft Database, and like the
Browser wars, if you're going to have to buy
Microsoft’s Database with their server, then
it will be a hard justification to buy other 3rd
party database servers, especially since they
won’t run as well since they are given
inferior API calls by Microsoft. I am a
believer in the free market enterprise and
believe that Microsoft is entitled to the all
money that they have made. After all I
believe that for Microsoft, this is more about
power and control than money. I believe that
the most fair way to guarantee increased
competition and new innovation is to break
Microsoft into two separate companies. Let
Microsoft sell off half the company and keep
the money from the sale. But make the two
companies split between the Desktop

Operating System and the Server Operating
System Markets. All Desktop only
applications go with the Desktop company
and all Software requiring a server go with
the Servers Company. Neither company can
have a interest in the other company in any
way and neither company can re-enter the
other platform operating system market for
ten years. API calls can be sold, but all API
must be open at the same price to any
company that wants to buy them. Since the
two companies no longer have an vertical
monopoly by having both the server and
desktop markets, they will be encouraged to
build relationships with other companies in
order to survive.

Also define for the new Microsoft Desktop
company, that an operation system is only
the basic software that produces a user
interface to hardware devices. Only
applications that are basic desktop utilities
can be bundled with the operating system as
non removable software. Applications such
as email clients, servers os clients, web
browsers, news readers and not required for
a Desktop Operating system to function and
should be a users choice. All existing
Microsoft Desktop OS should be version
frozen and the next released version of the
Desktop OS should allow all the
Applications to be uninstalled. They can be
sold seperately or bundled free, but they
must be uninstallable so that the applications
will not interfere with a competitors
application if a user chooses to install it.
Most all other Desktop operating systems
allow this outside of Microsoft. There is NO
engineering or software reason that these
applications are required outside that fact
that Microsoft designed them to be un-
installable. Due to security concerns and the
fact that I do not need to use certain pieces
of Microsoft’s Software, I have to hack the
Microsoft Operating system to delete certain
files that Microsoft claim’s are required. They
are not user un-installable, but after fooling
the operating system long enough to delete
them, I have eliminated security
vulnerabilities, and Windows still runs fine,
which proves that they are not really
required.

If Microsoft really does know how to
innovate and are as creative as they claim,

then with it’s talents and assets split then it
should have no problem continuing to
produce orginal software. But with open APIs
and an interest in broading the market since
their is not longer a finanical advantage in
vertical monopoly, both new companies will
be encourged working with other desktop
operating systems and other Server back-
ends.

Give us in America a choice. DR Dos is
Dead, Vines is dead, Netscape is almost dead
and has filed their own lawsuit. Let Novell,
Macintosh, Lindows, Roxio and other
survive. Let them compete on an equal
playing field.

MTC-00020369

From: s.berens

To: Microsoft ATR

Date: 1/24/02 4:18am

Subject: “The Tunney Act. Microsoft
Settelment Rejection”

I would like to take this opportunity to
express my concerns over the proposed
Microsoft settlement. I am of the opinion that
it does not adequately address and prohibit
the anti-competitive actions of Microsoft
against it’s competitors or OEM’s and it fails
to take into account alternate “open source”
operating systems. I urge you to reconsider
and rewrite the proposed settlement.

MTC-00020370

From: Joseph Murphy

To: Microsoft ATR

Date: 1/24/02  4:12am
Subject: Microsoft Settlement

I personally use Microsoft. I'm satisfied
with their products. They work for me. They
enable me to be productive. I'm not a
computer geek therefore I have no outrage
against Microsoft. I'm not interested in any
other software that Netscape would like to
publish.

I do have a MAJOR PROBLEM with the US
Government, continually hounding MS for
the benefit of Netscape, a company that lost
their edge early in the browser wars due to
sloppy management and presumption of
market share they couldn’t maintain through
innovation. I object to the legislative effort of
elected officials mining the pockets of large
companies who have MADE THIS COUNTRY
PRODUCTIVE through innovative software
development and acceptance of risk in the
market place!

The federal and state governments made
billions from the tobacco prosecution. That
money was supposed to go toward health
care for children. Politicians squandered that
money, using it for everything other than
children’s healthcare.

The lawyers are the only ones that benefit
from these governmental fiasco’s. This
governmental vendetta is only to persecute a
successful company...easy money that will be
wasted by politicians!

Anyone who owns a company or earns a
salary or wages... the government already is
taking more than they need. Your company
and your money is at risk. BTW, the liberals
already think all the money is their money.

Do not delay the scheduled tax reductions!

Leave Micorsoft alone.

Joseph Murphy

Leavenworth, KS
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MTC-00020371

From: Patrick Baltz

To: Microsoft ATR

Date: 1/24/02 4:13am
Subject: Microsoft Settlement

To whom it may concern:

While the proposed final judgement in the
Microsoft antitrust case does in general not
provide an adequate remedy to Microsoft’s
abuses, I would like to point out several parts
of the judgement that are inadequate. In
section IIL.D, it states that APIs and
documentation shall, approximately a year
after the release of Windows XP, be provided
when a Windows Operating System Product
has been distributed to 150,000 or more beta
testers. This allows Microsoft to sidestep this
requirement through numbers while
providing a competitive advantage to develop
and market Microsoft Middleware Products
and other Microsoft applications before ISVs
have even been given access to the APIs and
documentation. I would suggest that the APIs
and documentation be made available to ISVs
at the same time it is made available to
Microsoft’s own middleware and application
development groups. In addition, Microsoft
should be required to keep APIs and
documenation updated for independent
software developers, as updated APIs and
documentation are made available for
Microsoft’s own internal middleware and
application developers.

One other issue that the judgement
provides no remedy for is the bundling of
Microsoft applications and middleware with
the Windows Operating System itself.
Bundling of applications such as Internet
Explorer, Windows Media Player, Outlook
Express, and future versions of these
programs provides a competitive advantage
to Microsoft that puts competitors at a
serious disadvantage for adoption of their
competing products. These applications
should not be bundled with the Windows
Operating System itself, but they should
instead be made availble to consumers
independently. This should not however
keep non-Microsoft vendors from bundling
Microsoft applications with their product in
addition to the Windows Operating System if
they wish.

Sincerely,

Patrick Baltz

MTC-00020372

From: Doug Magnoli

To: Microsoft ATR

Date: 1/24/02 4:15am
Subject: Microsoft Settlement

Dear Ms. Hesse:

I am very concerned about what I've read
of the Proposed Final Judgement (PF]) of the
Microsoft anti-trust suit. As written, the
Judgement would allow Microsoft to
continue to use restrictive licensing terms to
keep Open Source applications from running
on Windows. This hurts the entire Open
Source community, and since Open Source
applications are, therefore, predominantly
used by competing operating systems, it
hurts the users of those systems.

In addition to this, I believe that strong
language is needed in the Judgement to
prevent Microsoft from continuing to
discriminate against small Original

Equipment Manufacturers (OEMs). In short,
Microsoft continues to harm those elements
of the US information industry that are
exactly what built this country. We need
—more— OEMs, not fewer. We need to
encourage OEMs to stay in business, not to
help Microsoft to lay them to rest.

As written, the PFJ allows Microsoft to
retaliate against any OEM that ships personal
computers with a competing operating
system and without Windows. This is exactly
the opposite of what, in my opinion, needs
to be done. OEMs need to be encouraged to
ship competing operating systems—this is
what keeps a market open and what offers
options to consumers.

I truly hope the PFJ will not be accepted
and that Microsoft will face some very strong
regulating in the future.

Sincerely,

Douglas E. Magnoli

Pleasanton, CA

MTC-00020373

From: Douglas Mitts

To: Microsoft ATR

Date: 1/24/02 4:14am
Subject: Microsoft Settlement

Dear Justice Dept,

I think the government is wrong in settling
with Microsoft. After all this is the justice
department I am writing, so justice not
expedience should be pursued.

At hand is not just Windows OS, but all
the other products that Microsoft sells and
utilized their advantage as the OS provider
for Intel machines to defeat or bankrupt the
competition in many 3rd party programs. To
function in today1s world and exchange files,
one must have Microsoft Software no matter
what platform—Wintel or Mac. That is a
monopoly that hinders competition and
better products. What about all the
companies that went under and do not have
the financial resources because they are
bankrupt now due to anti-competitive
practices of Microsoft? Where is there justice.
They played fair, but they lost to an unfair
player: Microsoft. The first clue that the
settlement is bad is does Microsoft like it.
First of all they are declared a monopoly by
the justice department. They should be
reorganized and assessed punitive damages
to the companies damaged by their illegal
activities to ensure their arrival at the status
of monopoly. Judge Thomas Penfield was
right—Microsoft needs to be broken up. Their
OS, Internet Software, and their productivity
programs must become independent and
unrelated entities.

This is a U.S. Company and needs to be
brought to justice by the U.S. Their
monopolistic practices are felt in all
countries that have access to technology.

Justice should reconsider and give
Microsoft a reason not to function the way
they do. Moreover, they have never self-
policed nor submitted to injunctions of any
kind from the government.

There is more to add, but I will leave it at
that.

Sincerely,

Doug Mitts

MTC-00020374
From: Kevin Hine

To: Microsoft ATR
Date: 1/24/02 4:14am
Subject: Microsoft Settlement

As somebody that will be affected by the
outcome of the ongoing litigation between
the US and Microsoft I have watched the ebb
and flow very closely. Considering the
superb performance of the US’s team during
the District Court and Appellate phase I am
demoralised at the current state of the
proposed agreement between Microsoft and
the US. Feel that the argument for a stronger
negotiating position for the US has been well
won, but completely unused.

Therefore, I do not feel that the proposed
agreement will satisfactorily protect (1) US
consumers nor International consumers.

Yours Sincerely,

Kevin Hine

85 Octavia Close
Mitcham

Surrey CR4 4BZ

Tel: +44 (0) 208 646 5995

MTC-00020375

From: jeslo@worldnet.att.net@inetgw
To: Microsoft ATR

Date: 1/24/02 4:25am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse: Please put a stop
to the economically-draining witch-hunt
against Microsoft. This has gone on long
enough.

Microsoft has already agreed to hide its
Internet Explorer icon from the desktop; the
fact is, this case against Microsoft is little
more than “welfare” for Netscape and other
Microsoft competitors, with not a nickel
going to those supposedly harmed by
Microsoft: the computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

James Saulsbury
2551 Edgerock Rd.
none

Reno, NV 89509

MTC-00020376

From: Chris Carlin

To: Microsoft ATR

Date: 1/24/02 4:23am
Subject: Microsoft Settlement

The proposed settlement does not go far
enough. Microsoft has harmed consumers for
many years and will continue to do so. It’s
activities since the trials began hilight the
fact that they have no intention of backing off
and playing fair.

My solution: revoke some of their
intellectual proprty rights. They can’t use
their intellectual property to gain the upper
hand if they don’t have a monopoly on said
property.

The settlement, as is, stinks.

Chris Carlin
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MTC-00020377

From: alpha@alphaspring.com@inetgw
To: Microsoft ATR

Date: 1/24/02 4:20am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Beth Ann Richards

1323 Church Street

Indiana, PA 15701

MTC-00020378

From: stromanj001@hawaii.rr.com@inetgw
To: Microsoft ATR

Date: 1/24/02 4:21am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough.

Microsoft has already agreed to hide its
Internet Explorer icon from the desktop; the
fact is, this case against Microsoft is little
more than “welfare” for Netscape and other
Microsoft competitors, with not a nickel
going to those supposedly harmed by
Microsoft: the computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Judith Stroman

1823-C Tenth Avenue

Honolulu, HI 96816—-2927

MTC-00020379

From: jcorlett@presys.com@inetgw

To: Microsoft ATR

Date: 1/24/02 4:17am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough.

Microsoft has already agreed to hide its
Internet Explorer icon from the desktop; the

fact is, this case against Microsoft is little
more than “welfare” for Netscape and other
Microsoft competitors, with not a nickel
going to those supposedly harmed by
Microsoft: the computer user. This is just
another method for states to get free money,
and a terrible precedent for the future, not
only in terms of computer technology, but all
sorts of innovations in the most dynamic
industry the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

jack corlett

p.o. box 2455

florence, , OR 97439

MTC-00020380

From: Connie Bieber

To: Microsoft ATR

Date: 1/24/02 4:29am
Subject: let our people go!

Dear Sirs:

It is time to end the “witch hunt”” on Micro
Soft. They are being punished for their
success and it has gone on long enough.

Respectfully,

Connie Bieber

Davenport, Iowa 52806

bieberstudio@home.com

MTC-00020381

From: lho

To: Microsoft ATR

Date: 1/24/02 4:30am
Subject: Microsoft Settlement

Dear Sirs;

Please ensure that Microsoft systems will
accept input and provide output to other
programs and systems.

This is in my opinion not agreed to in the
settlement. To let any monopoly deny
interoperability by defining own formats will
seriously hinder communication, as lots of
people will be unable to buy unneccessarily
expensive software. Internet stands poised to
open an age of communication, open
exchange of ideas to anybody, from anybody,
with little hindrance from poverty, position,
race, sex or religion.

I am not sure that the American people
will benefit from allowing Microsoft
unhindered continue it’s monopolistic
practise.

A pity it will be, if the rest of the world
are able to freely communicate, while the free
world’s techological locomotive are derailed
in a dark tunnel of monetary and legal
censorship.

Sincerly yours,

Lars Hornfelt.

lho@ffi.no

CC:lho@ffi.no@inetgw

MTC-00020382

From: Christopher
To: Microsoft ATR
Date: 1/24/02 4:29am
Subject: Microsoft Settlement
I think the proposed settlement is bad idea.
I agree with most of the issues in http://
www.kegel.com/remedy/letter.html.
Christopher Palow
Miami, Fl

MTC-00020383
From: Patty Lamoreaux

To: Microsoft ATR
Date: 1/24/02 4:30am
Subject: microsoft settlement

Please stop this economically-draining
witch-hunt.

I am fed up with this unfounded attack on
a healthy and vital company in a capitalistic
society. This is suppose to be a free-
enterprise system. Every body wants to get
paid or thinks they are owed something that
they haven’t worked for these days. What is
wrong with this picture? We are heading
down the wrong paths straight toward a
socialist-welfare state. Let’s spend our
resources wisely.

MTC-00020384

From: Jerry Roahrig

To: Microsoft ATR

Date: 1/24/02 4:30am
Subject: Microsoft Settlement

Dear Sirs:

After careful consideration of the facts, I
think that the proposed settlement with
Microsoft is preposterous. The Department of
Justice under George W. Bush has simply
buckled to the interests of BIG business.
Where is the justice?

Over the years Microsoft’s business
practices have not been just overly agressive.
They have been outright criminal. Microsoft
has continually (and illegally) crushed
competition and stiffled innovation by
parlaying their monoploy in operating
systems to make themselves the only game in
town, not only in operating systems, but
increasingly in internet browsers, email
programs, productivity software, etc.

Because of its unscurpulous practices,
Microsoft controls the desktop PC market and
is pushing to make the Internet its sole
domain as well. Thanks to your flaccid
efforts at pursuing justice, that day is now in
the closer than ever. Even more importantly
however, once again, as is so typical in the
US legal system, a wealthy defendant has
apparently purchased the verdict. The lesson
learned from this is that, if you're going to
be a criminal, be a very successful criminal.
Then you won’t have to actually pay for your
crimes.

Jerry Roahrig

732 Golfview Drive

Lexington, KY 40504

bad328@mac.com

MTC-00020385

From: jolong@brightok.net@inetgw

To: Microsoft ATR

Date: 1/24/02 4:26am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible



26880

Federal Register/Vol. 67, No. 86/Friday, May 3, 2002/ Notices

precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Jo Long

1512 Wildwood Drive

Ardmore, OK 73401

MTC-00020386

From: qmoto2@miraclenet.com@inetgw
To: Microsoft ATR

Date: 1/24/02 4:27am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Nels Paget

3031 Sahalee De W.

Sammamish, WA 98074

MTC-00020387

From: Steve Farrall

To: “microsoft.atr(a)usdoj.gov”’
Date: 1/24/02 4:33am
Subject: Microsoft Settlement

Hi,

I'd just like to say that as a consumer and
web developer for many years my colleagues
and I have favoured Microsoft’s Internet
Explorer from it’s very early days.

I have always been free to download and
install Netscape Navigator, as indeed I have
on several occasions.

My response has always been to return to
Internet Explorer because it’s a more solid,
user friendly product that is backed up by a
first class support network and development
framework.

I believe that if Navigator was better then
people would have stuck with it.
Unfortunately the writers did not manage to
innovate quickly enough to capture the
attention of the end user and as such
Microsoft have gained the majority of the
market share. This is definitely a good thing
as it is encouraging e-Commerce and e-
Business to grow over the web at a fast rate.
Without Internet Explorer and Microsoft the
Internet would be a much less popular place.

Thanks for reading my thoughts on this
matter.

Regards

Steve Farrall

MTC-00020388

From: bigfootbax@earthlink.net@inetgw
To: Microsoft ATR

Date: 1/24/02 4:31am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Baxter Stinson

11277 SW 72nd Avenue

Ocala, FL. 34476-3911

MTC-00020389

From: peter piper

To: Microsoft Settlement U.S. Department of
Justice

Date: 1/24/02  3:40am

Subject: Microsoft Settlement

peter piper

932 da st.

Alb, NM 87111

January 24, 2002

Microsoft Settlement U.S. Department of

Justice,

Dear Microsoft Settlement U.S. Department
of Justice:

The Microsoft trial squandered taxpayers?
dollars, was a nuisance to consumers, and a
serious deterrent to investors in the high-tech
industry. It is high time for this trial, and the
wasteful spending accompanying it, to be
over. Consumers will indeed see competition
in the marketplace, rather than the
courtroom. And the investors who propel our
economy can finally breathe a sigh of relief.

Upwards of 60% of Americans thought the
federal government should not have broken
up Microsoft. If the case is finally over,
companies like Microsoft can get back into
the business of innovating and creating better
products for consumers, and not wasting
valuable resources on litigation. Competition
means creating better goods and offering
superior services to consumers. With
government out of the business of stifling
progress and tying the hands of corporations,
consumers—rather than bureaucrats and
judges—will once again pick the winners and
losers on Wall Street. With the reins off the
high-tech industry, more entrepreneurs will
be encouraged to create new and competitive
products and technologies.

Thank you for this opportunity to share my
views.

Sincerely,

poop

MTC-00020390

From: greep@mindspring.com@inetgw
To: Microsoft ATR
Date: 1/24/02 4:32am
Subject: Microsoft Settlement

I believe the Goverment’s proposed
judgment against Microsoft is not in the
public interest because it is inadequate to
remedy the issues raised in the Government’s
complaint against the company, and does
little to address some of the most serious
aspects of the company’s anti-competitive
behavior. In the interest of brevity, I will
limit my comments to what I see as the most
serious weaknesses in the proposed
judgment.

1. Predatory pricing in the form of
bundling

Microsoft’s attempt to destroy Netscape by
giving away a product similar to Netscape’s
web browser, as mentioned in the
Government’s complaint against Microsoft, is
only one instance of a pattern of anti-
competitive behavior on Microsoft’s part.
Microsoft pushes predatory pricing to an
extreme by bundling with each release of
Windows various application programs
which are by no means necessary for the
operation of Windows—i.e. it drops the price
of these applications to zero. The only
rational explanation for Microsoft’s
willingness to give away this software, which
must cost the company a fair amount to
develop and maintain, is that by driving all
competition out of business it will eventually
be able to raise prices almost without limit.
The company’s current cash position, and the
growth of its available cash (estimated to be
over a billion dollars a month), is so large
that it can easily continue underpricing
(through bundling) even the strongest
competitors indefinitely. Antitrust laws were
passed to prevent exactly this kind of
behavior. The Government’s proposed
judgment does not address this issue. Even
more worrisome is Microsoft’s gradual
encroachment into the computer hardware
business. So far its business has been almost
entirely software, but the company could
easily leverage its Windows monopoly to
take over the personal computer hardware
market simply by modifying Windows not to
work as well with any competitor’s
computers. Nothing in the proposed
judgment would prevent this. (Microsoft is
alleged to have played a similar trick by
modifying an earlier version of Windows not
to work correctly with a competitor’s
underlying DOS operating system.)

2. Use of Windows APIs with other
operating systems

The Government’s complaint prominently
mentions the application software barrier to
entry for operating systems, but the proposed
judgment does not address this issue. A
remedy would be to explicitly prohibit
Microsoft from acting against anyone who
provides an alternative operating system on
which Windows applications can run, i.e. an
operating system which provides the same
APIs as Windows.

3. Open source software as a potential
competitor to Microsoft

The wording of section II1.].2 seems almost
specifically designed to prevent any open
source software from competing with
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Microsoft products, even though the open
source software movement is one of the most
promising developments and appears to be
one of the few serious contenders as a
Microsoft competitor. Since most open
source software is available either free or at
a very low cost, customers benefit from the
availability of open source alternatives to
Microsoft products.

4. Publishing of Windows operating system
APIs

Section III.D of the proposed judgment
requires Microsoft to publish APIs used by
Microsoft Middleware, but makes no mention
of other Windows APIs, in particular the
operating system APIs (“system calls”).
These are not currently published for
Windows NT or Windows 2000, although
equivalent APIs are published by most other
operating system vendors. Microsoft claims
that software developers do not need this
level of detail because they should be using
the published “Win32” API instead.
However, there is ongoing suspicion that
Microsoft application software has an
advantage over competing software because it
has access to the more powerful operating
system functionality, rather than being
limited to the functions provided by the
Win32 API. A remedy would be to require
Microsoft to publish the operating system
APIs. Furthermore, other APIs which are
currently published could be changed in
future releases of Windows and might then
become secret, thus cutting off the ability of
competitors to sell applications that depend
on the corresponding functionality. A
remedy would be to require Microsoft to
publish all APIs which are used by any
Microsoft applications to perform any
Windows function.

5. Description of file formats

Microsoft exploits its Windows monopoly
to gain a monopoly in word processing and
other “office productivity” software products
by keeping secret the description of files
created by its software. In particular, the
distribution of text documents in Microsoft
Word form is so common that many people
naively refer to it as a “standard”, even
though the file format is not published and
has never been sanctioned by any standards
body. The effect is to require many people to
buy not only Windows but also Microsoft
Word just so they can read documents sent
to them by other people. The result is that
Microsoft’s operating system monopoly
allows it to monopolize the word processing
business as well. A remedy would be to
require Microsoft to publish the technical
specifications of the file formats used by
Microsoft Word and any similar products.

6. Definition of operating system

In defending its anti-competitive behavior
regarding applications software, Microsoft
plays word games by defining “operating
system” to include more and more
application software. The company has even
tried to present its web browser as a
necessary part of an operating system—an
absurd claim, since operating systems
preceded web browsers by decades.
Microsoft can circumvent the sections of the
proposed judgment regarding middleware
simply by defining this as part of the
operating system.

7. No punishment for violating the law

It is very disappointing that the proposed
judgment imposes no penalties on Microsoft
for its past violations of antitrust law. The
unmistakable message is that crime pays; the
worst that happens is that committing the
same crime in the future becomes a bit more
difficult, and even that only after years of
delay.
Respectfully,
Steven Tepper
550 Ashton Avenue
Palo Alto, California 94306
CC:greep@mindspring.com@inetgw

MTC-00020391

From: jhussey@pcc.net@inetgw
To: Microsoft ATR

Date: 1/24/02 4:35am
Subject: Microsoft Settlement
Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

JOHN JOHN

3354 N. Oconto Ave.

Chicago, IL 60634

MTC-00020392

From: Regina Hoff

To: Microsoft Settlement

Date: 1/24/02 3:28am
Subject: Microsoft Settlement
Regina Hoff

34 El Cerrito Dr.

Chico, CA 95973

January 24, 2002

Microsoft Settlement

U.S. Department of Justice-Antitrust Division
950 Pennsylvania Avenue, NW
Washington, DC 20530

Dear Microsoft Settlement:

The Microsoft trial squandered
taxpayers&#8217; dollars, was a nuisance to
consumers, and a serious deterrent to
investors in the high-tech industry. It is high
time for this trial, and the wasteful spending
accompanying it, to be over. Consumers will
indeed see competition in the marketplace,
rather than the courtroom. And the investors
who propel our economy can finally breathe
a sigh of relief.

Upwards of 60% of Americans thought the
federal government should not have broken
up Microsoft. If the case is finally over,

companies like Microsoft can get back into
the business of innovating and creating better
products for consumers, and not wasting
valuable resources on litigation.

Competition means creating better goods
and offering superior services to consumers.
With government out of the business of
stifling progress and tying the hands of
corporations, consumers—rather than
bureaucrats and judges—will once again pick
the winners and losers on Wall Street. With
the reins off the high-tech industry, more
entrepreneurs will be encouraged to create
new and competitive products and
technologies.

Thank you for this opportunity to share my
views.

Sincerely,

Regina Hoff

MTC-00020393

From: mcv42@yahoo.com@inetgw
To: Microsoft ATR

Date: 1/24/02 4:4lam

Subject: Microsoft Settlement

Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Marie Viens

806 Frederick Street #2

Hagerstown, MD 21740

MTC-00020394

From: josephhussey@pcc.net@inetgw
To: Microsoft ATR

Date: 1/24/02 4:43am

Subject: Microsoft Settlement

Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
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future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Joseph Hussey

3354 N. Oconto Ave.

Chicago, IL 60634

MTC-00020395

From: WonderPaint

To: Microsoft ATR

Date: 1/24/02 4:43am
Subject: Microsoft Settlement

If Microsoft can tightly control access to
technical information under a court approved
plan, or charge fees, and use its monopoly
power over the client space to migrate users
to proprietary interfaces, it will harm the
development of key alternatives, and lead to
a less contestable and less competitive
platform, with more consumer lock-in, and
more consumer harm, as Microsoft continues
to hike up its prices for its monopoly
products.

The current settlement proposal has
numerous holes that will allow Microsoft to
continue its monopolistic practices.

Please reconsider the proposal before
implementing.

Cordially,

James Shofstall

Carterville, Illinois

MTC-00020396

From: Gervase Markham
To: Microsoft ATR
Date: 1/24/02 4:4lam
Subject: Microsoft Settlement

I'm not impressed. The remedy proposed is
in no way proportional to the behaviour for
which it should compensate. Microsoft
knows this, because their monopolistic
practices are continuing—for example, in the
case of media players and instant messaging
clients.

Gerv

MTC-00020397

From: susanhussey@pcc.net@inetgw
To: Microsoft ATR

Date: 1/24/02 4:46am

Subject: Microsoft Settlement

Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Susan Hussey

3354 N. Oconto Ave.

Chicago, IL 60634

MTC-00020398

From: jhussey@pcc.net@inetgw
To: Microsoft ATR

Date: 1/24/02 4:36am
Subject: Microsoft Settlement
Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare”” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

JOHN Hussey

3354 N. Oconto Ave.

Chicago, IL 60634

MTC-00020399

From: shine@ctcweb.net@inetgw
To: Microsoft ATR

Date: 1/24/02 4:44am

Subject: Microsoft Settlement
Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare”” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Dawn Hendricks

PO Box 453

Council, ID 83612—-0453

MTC-00020400
From: Mike Hitchcock

To: Microsoft ATR
Date: 1/24/02 4:58am
Subject: Microsoft Settlement

The proposed settlement with Microsoft is
disgracefull and brings the American system
of justice into disrepute. Anyone with an
ounce of wisdom can see that Microsoft is
guilty of malpractice over many years and the
settlement should constrain Microsoft from
such abuse of their powerful position in the
future.

Mike Hitchcock in Cheltenham, United
Kingdom

MTC-00020401

From: canicheaa@earthlink.net@inetgw
To: Microsoft ATR

Date: 1/24/02 4:56am

Subject: Microsoft Settlement

Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Ann Addison

13 Archdale Road

Columbia, SC 29209-2227

MTC-00020402

From: fltryfmly@oz-online.net@inetgw
To: Microsoft ATR

Date: 1/24/02 4:51lam

Subject: Microsoft Settlement

Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.
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Sincerely,

David Flatray

212 NE Ninth St.
Abilene, KS 67410-2222

MTC-00020403

From: MCHUGHG@MSN.COM®@inetgw
To: Microsoft ATR

Date: 1/24/02 4:58am

Subject: Microsoft Settlement

Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

REGG MCHUGH

91-641 LAUKONA LOOP

EWA BEACH, HI 96706

MTC-00020404

From: CZ

To: Microsoft ATR

Date: 1/24/02 4:57am
Subject: Microsoft Settlement

To whom it may concern,

I just wanted to have one more point go
against Microsoft. They have killed off so
many great projects, programs, technologies
and entire companies using their strong arm
tactics. They are a disease to the computer
industry, a digital anthrax.

I've spoken with numerous people (clients/
friends/etc) that have said they would use
competing products if they could, but
because of the control Microsoft has on how
some technologies work (among other
reasons), they can’t.

I'll give you an instance of a problem I
have regarding one of their products. I have
my default browser set to Omniweb, a
beautiful browser native only to MacOS X.
However, when I choose a link in AOL
Instant Messenger or many other places,
Internet Explorer comes up. One might tell
me to delete IE if I didn’t like it, but I can’t.

I have to keep it around for those web pages
that aren’t viewable in anything else but IE,
and unfortunately there are many. So even
when I choose a competing product, I still get
stuck with Microsoft. Is this really providing
choice to the consumer? I'd say no.

Microsoft’s settlement is not only a joke,
but an insult. Even if they were to give $1
Billion in cash (instead of software/etc) to
schools, it would not make up for the damage
they have done. I agree 100% with Judge

Jackson’s ruling to split up the company, in
fact, I think it should have gone beyond that.
Microsoft’s power needs to be limited so they
cannot break the law again. I believe the only
way to accomplish this is to break them up
into 2 pieces, perhaps more. Even then there
should be rules so the new parts don’t
collaborate in ways that would undermine
the purpose of breaking them up.

Thank you for your time,

Chad Kay

MTC-00020405

From: Calum Grant

To: Microsoft ATR

Date: 1/24/02 5:01lam
Subject: Microsoft Settlement

I believe this is where I can comment upon
the legal settlement of the anti-trust case
between the DOJ and Microsoft.

My comment is this:

Given the extent to which Microsoft has
behaved unlawfully, is the “punishment”
really in proportion to the degree of law-
breaking? Of course not. Will the settlement
prevent Microsoft from gaining entry into
other markets by exerting its monopoly of the
operating system market? Of course not. By
bundling extra “reebies” (although the price
of its OS has jumped significantly) into its
operating system it can enter any software
market it sees fit, and still “massage” its
operating system into running its own
software better.

In my opinion, the only remedy is to create
“Chinese walls” between the operating
system kernel, the browser+windowing
system, and the applications. This effectively
creates 3 sub-companies within Microsoft,
but avoids the embarrassment for Microsoft
of being “split up”’. All technical and
strategic communication between those three
groups must be in the public domain, giving
software companies a level playing field to
develop software and components for the
operating system. Monitors must be put in
place with access to every communication
between the groups, and judge the relevance
of these communications to third parties.

My other opinion is this: I don’t think the
American legal system is up to the job of
dealing justice to Microsoft, especially since
there seems to be some “lobbying” to Capitol
Hill. T don’t think international opinion of
the American justice system is particularly
high.

Calum

MTC-00020406

From: Nicholas Murphy

To: Microsoft ATR

Date: 1/24/02 4:51am
Subject: Microsoft Settlement

Morning,

Don’t know if my opinion weighs in any
way, me being European and all. However, I
do feel that the outcome of this case will
directly affect me. I really don’t think that the
remedies as agreed will change the
competive landscape one iota. The opening
of the API’s has been written so that only for-
profit companies can access them, which
directly stops them being used in any open-
source solution. As Microsoft deem open-
source in general and Linux in particular as
“Threat number 17, this remedy is paltry at

best. Giving $1billion of restored computers
and software to needy schools is a way of
leveraging Microsoft into a market that they
weren’t previously the incumbant. At the
very least, they should hand over the money
and let the schools decide what to do with
it, what to buy and what OS to run.

N Murphy

Nicholas Morrissy-Murphy

Senior Software Engineer

WBT Systems

Block 2, Harcourt Centre,

Harcourt St,

Dublin 2,

Ireland

www.wbtsystems.com

MTC-00020407

From: Dev106502@aol.com@inetgw

To: Microsoft ATR

Date: 1/24/02 5:08am

Subject: Re: Has Your Opinion Been
Counted?

Louise N. Deveney

1610 Islamorada Blvd. A64

Punta Gorda, FL 33955

(941) 637-4628

January 8, 2002

Attorney General John Ashcroft

U.S. Department of Justice

950 Pennsylvania Avenue, NW

Washington, DC 20530

Dear Mr. Ashcroft:

I am writing today to congratulate you on
the settlement that was reached with
Microsoft in the antitrust case. Stand firm
behind this settlement and do not allow for
another day of legal action at the federal
level. Microsoft is one of Americas??? most
important companies and a very large
employer. This company has spent enough
time in court.

The settlement is fair and equitable. It
gives Microsoft???s competition ample room
to maneuver, and does so by broad, strong
impositions on Microsoft, such as universal
licensing agreements for hardware makers,
contingent only on bulk sales, and
limitations on contracts that guarantee a
certain percentage of software sold.

Regrettably, opponents of the settlement
portray this agreement as a concession to
Microsoft. This portrayal is wrong. This
settlement is very thorough and will require
Microsoft to share more intellectual property
information with competing companies than
has ever been given out by a software
company before. After three years in court,
having spent millions of dollars and
countless man-hours, Microsoft deserves to
be let alone, especially since a good
settlement is on the table.

Your work on behalf of the settlement and
ending this case is greatly appreciated by
many Americans. Thank you very much.

Sincerely,

Louise N. Deveney

CC:fin@mobilizationoffice.com@inetgw

MTC-00020408

From: Paul Klouda
To: Microsoft ATR
Date: 1/24/02 5:05am
Subject: Microsoft Settlement
The proposed settlement is undoubtedly
the best way to move forward, way too much
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time, energy and dollars have already been
spemt on this case and further prolonging the
case with litigation is unnecessary. It’s
incredibly unfortunate that 9 states have
decided that they know better than the
Federal Govt as well as consumers and
business who continue to buy Microsoft
products not because they are being forced to
but because they want to

MTC-00020409

From: John R. Diedrichs

To: Microsoft ATR

Date: 1/24/02 5:05am
Subject: Microsoft Settlement

The proposed settlement is a TURKEY!

If the government really wants to end
Microsoft’s monopoly, why doesn’t it simply
stop accepting correspondence in Microsoft’s
“secret’”” proprietary file formats? If the US
government simply declared that it will no
longer accept any email attachments in .DOC,
XLS, or .PPT format, people would learn
very quickly how to use the “Save As”
function. The chief barrier to the adoption of
alternative software (ie: compatibility) would
be removed, and the monopoly would
crumble quite rapidly.

In short, the US/DOJ are being hypocritical,
if not duplicitous! How can you claim to be
“fighting” this monopoly while you
simultaneously REINFORCE it by your use of
Microsoft file formats for data storage and
communication?! Don’t the terms
“transparency in government” or “freedom of
information” mean anything? The term
“Microsoft Tax” becomes much more than a
metaphore when government documents are
stored and transmitted in proprietary
formats! http://www.osopinion.com/
Opinions/JohnDiedrichs/
JohnDiedrichs1.html

Please scrap this so-called “‘settlement”
and DO THE RIGHT THING!

Sincerely,

John R. Diedrichs

2804 Walnut

Cedar Falls, IA 50613

MTC-00020410

From: Geoffe Elias

To: Microsoft ATR

Date: 1/24/02 5:08am

Subject: Microsoft Settlement (Geoffe Elias)

To the US Department of Justice,

I have read the proposed settlement
between the Justice Department and
Microsoft Corporation. I believe that such a
settlement not only fails to stifle the business
practices that have brought Microsoft to court
in the first place, but also creates a dangerous
precedent in which in the future, companies
like Microsoft may be allowed to use their
dominant positions in industry to shut out
competition.

I have been a Microsoft User since
Windows 3.11. It was during sophomore year
in High School, that I got a computer to use
for my schoolwork and computer game play.
This was the year 1992.

Now it is 10 years later in 2002. During
those past 10 years, I have found that being
a customer of Microsoft had been
unnecessarily expensive. How? 2 reasons: As
a customer, I have had to constantly upgrade
to keep my computer able to play current

software, and in the case of MS Office, to
maintain file compatibility with other people
using MS Office.

The other reason is that Computer makers
will always include the latest version of
Windows in their products without
providing the consumer a choice in
Operating Systems from other companies.

Upgrade Cycle:

I had started with Windows 3.11. From
then on, I have purchased boxed copies of
Windows 95, Windows 98, and Windows
ME. In terms of MS Office, I have purchased
Office 95, Office 97, and Office XP. In the
case of the operating system, I worry that
support of previous versions of the operating
system will cease as Microsoft lends its
support and focus on the latest operating
system (currently Windows XP). In the case
of MS Office, file formats written in MS
Office change between each release of MS
Office. Thus, I feel pressure to upgrade to the
latest version of MS Office in order to
maintain file compatibility with my fellow
students.

As Microsoft proponents have explained, it
is important to have industry standards such
as file standards (standards: a common set of
rules by which to design a file so that devices
or applications following such rules will be
able to successfully interact with such a file).
Yet, Microsoft uses *proprietary* standards
where those rules are hidden from the public.
Thus, only Microsoft applications can use
this secret standard and also, Microsoft is
able to use their dominant position in
industry to push their standards as the only
standard available for use.

**It would be nice if such standards were
public so that any company can make
software for files written with such public
standards . . .

FORFEITURE OF CHOICE

MS Windows is installed on every new
computer built by a computer company
whether the consumer wishes it or not. For
example, [ had bought a new laptop
computer from Dell (Dell Corporation). At the
time, the only choices for operating systems
to be installed in that computer were either
Microsoft Windows 2000 or Microsoft
Windows ME. It is interesting to note that the
choice to buy a laptop without any operating
system installed was absent. Thus, as a
consumer buying from Dell Corp. the choices
were limited to: buying a computer with
Microsoft Windows installed, or buying no
computer at all.

Due to what I see as inherent instability,
lack of control, and bloat (excessive
programming code that makes a program run
slower) of Microsoft Windows design, I
decided to switch to Linux. However, as a
Linux user, if I want to install new hardware
(such as a TV Card, Sound Card, etc) into my
desktop computer, I must first do research to
see if the open source (public) community
has created drivers (software designed to
make a piece of hardware work under a given
operating system) and applications (software
designed to allow for the use of the given
hardware) for that piece of add-on hardware.
The fact is that a significant number of
companies only provide driver and software
support for only Microsoft. This condition in
the marketplace where there is little

hardware vendor support for operating
systems besides those of Microsoft provides
another unnecessary pressure to consumers
to use Microsoft products.

I realize that this letter only provides
complaints without proposing solutions.
However, I feel that the current settlement
does little to change the business practices
that have led to a lack of choice for consumes
regarding their software solutions.

I would also like to point out that any
solution that requires an overseer (a group or
person to look over the future business
practices of Microsoft and make corrections
as necessary) would be an abrogation of
responsibility by the US Department of
Justice in dealing with the problems that
Microsoft’s business practices have created.
Any solution that is made must itself prevent
future attempts by Microsoft to use their
dominant position in industry to lessen
competition. An overseer would and should
not replace the court in deciding what
punitive and corrective actions should be
applied to Microsoft.

Thank you for your attention.

Geoffe Elias

AIM: geoffe02

quote:

“I have lived long enough and had enough
success as well as enough failure to tell you
that you can never get discouraged, and you
can never quit.

. . . Because you can never know when a
chance for a miracle will pass you by.”

—former President Clinton

MTC-00020411

From: Francisco Gayt(00E1)n

To: Microsoft ATR

Date: 1/24/02 5:04am

Subject: the proposed settlement is a bad idea
The proposed settlement is a *BAD* idea.
Sincerely,
F.gaytan.

MTC-00020412

From: John Hussey

To: Microsoft ATR

Date: 1/24/02 4:03am

Subject: Stop the economically draining
witch-hunt against Microsoft!

Renata B. Hesse

Antitrust Division

U.S. Department of Justice

601 D Street NW

Suite 1200 Washington, DC 20530-0001

Dear Ms. Renata B. Hesse,

Please put a stop to the economically
draining witch-hunt against Microsoft. This
has gone on long enough.

The attorneys general insist that by
prosecuting Microsoft for building an
Internet browser into their Windows
operating system they are somehow helping
consumers. Yet the Microsoft suit has been
a disaster for consumers, investors, and
taxpayers. If the attorneys general prevail,
consumers will be forced to pay higher prices
for software and lose the benefit of an
integrated operating system. Investors—who
make up nearly half of all American
households—have watched their portfolios
plummet. And taxpayers have been forced to
subsidize the attorney generals” quixotic
three-year legal odyssey. Courts in eight
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states have already recognized the flawed
nature of the case and thrown out private
antitrust suits against Microsoft.

The only benefit of the Microsoft case is
that it has exposed the naked ambition of the
attorneys general. They should realize that
the emperor has no clothes before they do
further damage to our economy and legal
system.

Therefore, please put a stop to this travesty
of justice now. Thank you.

Sincerely,

John M. Hussey

3354 N. Oconto Ave.

Chicago IL 60634

773-745-9887

jhussey@pcc.net

MTC-00020413

From: stevetcox@aol.com@inetgw
To: Microsoft ATR

Date: 1/24/02 5:11lam

Subject: Microsoft Settlement
Ms. Renata B. Hesse,

Antitrust Division

601 D Street NW,

Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Stephen Cox

1553 Williamsburg Lane

Franklin, IN 46131-1952

MTC-00020414

From: Jane Dowe
To: Microsoft ATR
Date: 1/24/02 5:12am
Subject: Microsoft Settlement

Microsoft is a great American company. It
is not a monopoly. They have won in
business by being better than the
competition, not cheating the competition.
You people need to take care of the business
that this country pays you for and leave
Microsoft alone.

MTC-00020415

From: billwill@triad.rr.com@inetgw
To: Microsoft ATR
Date: 1/24/02 5:08am
Subject: Microsoft Settlement
Ms. Renata B. Hesse,
Antitrust Division
601 D Street NW,
Suite 1200
Washington, DC 20530-0001
Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough.

Microsoft has already agreed to hide its
Internet Explorer icon from the desktop; the
fact is, this case against Microsoft is little
more than “welfare” for Netscape and other
Microsoft competitors, with not a nickel
going to those supposedly harmed by
Microsoft: the computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Bill Williams

6580 Shallowford Road

Lewisville, NC 27023-8651

MTC-00020416

From: DRLINN@aol.com@inetgw
To: Microsoft ATR
Date: 1/24/02 5:12am
Subject: Microsoft Settlement

I am against the current persecution of
Microsoft. It has been nothing but a vehicle
for weaker competitors to use government
force to stop Microsoft from doing such an
excellent job and offering so much value to
customers, so the competitors could get more
market share without earning it. Market share
should be determined by competition and
economics, not by politics.

Please end this case as soon as possible.

Sincerely,

David R. Linn

Cape Coral, Florida

MTC-00020417

From: Allen Davis Malony
To: Microsoft ATR

Date: 1/24/02 5:15am
Subject: Microsoft Settlement

Dear Renata B. Hesse,

The Department of Justice’s tentative
settlement with Microsoft of the United
States vs. Microsoft antitrust lawsuit is a very
poor solution to curtailing the well-
documented anti-competitve nature of
Microsoft’s obvious monopolistic practices.
This settlement IS NOT upholding either the
antitrust laws for controlling monopolies that
prevent other companies from fairly
competing, or the spirit of those laws to have
fair competition spur technological
advancement. Indeed, Microsoft has
demonstrated in its aggressive actions
towards competitors, weilding its
monopolistic weight and power, that it is
ONLY concern with maintaining its
dominant position for business profit. Its
elimination of competitve products while
assimilating, with reservation, their
technological ideas (if not directly stealing
their intellectual property) goes far to explain
its lame argument of being an “innovator.”

As the tentative settlement stands, it
represents a complicity and an approval on
the part of the Department of Justice to
Microsoft’s monopolistic behavior. The
precedent that would be set by this
settlement is disturbing from the point of

view of the Justice Department’s and the
White House’s role in U.S. business.

Clearly, there is a problem with Microsoft
as a monopoly, and this problem continues
even now. Please don’t be part of the
problem. I admonish you not to approve this
tentative settlement. Furthermore, I urge you
to “do the right thing” and to treat Microsoft
as severely as you would any company with
so clear and damning evidence against them.

Sincerely,

Allen D. Malony

Associate Professor

Dept. of Computer and Information Science

University of Oregon

MTC-00020418

From: lloyd_eg@hotmail.com@inetgw
To: Microsoft ATR

Date: 1/24/02 5:05am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division

601 D Street NW, Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough.

Microsoft has already agreed to hide its
Internet Explorer icon from the desktop; the
fact is, this case against Microsoft is little
more than “welfare” for Netscape and other
Microsoft competitors, with not a nickel
going to those supposedly harmed by
Microsoft: the computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Lloyd Baldwin

P.O. Box 6344

Malibu, CA 90264-6344

MTC-00020419

From: Mark Chou

To: Microsoft ATR

Date: 1/24/02 5:12am
Subject: Microsoft Settlement

I have read the Proposed Final Judgment
(PFJ), and I am strongly against it in it’s
current state.

—The PFJ doesn’t take into account
Windows-compatible competing operating
systems

—The PFJ contains misleading and overly
narrow definitions and provisions

—The PFJ fails to prohibit anti-competitive
license terms currently used by Microsoft

—The PFJ fails to prohibit intentional
incompatibilities historically used by
Microsoft

—The PFJ fails to prohibit anti-competitive
practices towards OEMs (Original Equipment
Manufacturers)

—The PFJ, as currently written, appears to
lack an effective and meaningful enforcement
mechanism. The PFJ, as written, will allow
and offer no substantive reduction of anti-
competitive practices, will delay emergence
of competing Windows-compatible operating
systems, and thus not in the public interest.
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It should not be adopted without substantial
revision to address these shortcomings.

For additional details, please see http://
www.kegel.com/remedy/remedy2.html

Sincerely,

Mark Chou

Systems Programmer

Portland, OR

MTC-00020420

From: Brad Gillette

To: Microsoft ATR

Date: 1/24/02  3:17am
Subject: Microsoft Settlement

The proposed Microsoft anti-trust
settlement is completely unsatisfactory.
Why? Because again, and again Microsoft has
willfully demonstrated its disdain for past
injunctions and legal settlements with the US
Justice Department. The record and
documentation is quite clear else I would
recite it once again in this mailing.

It will be a travesty of justice if the current
proposal becomes the settlement. Almost as
bad, would be the wasted millions in tax
dollars that the government has spent to
finally get Microsoft “on the ropes”, and now
have this administration “roll over”,
allowing MS to get off w/ little more than a
slap on the wrist. This will only serve to tell
MS that it can get away w/ what ever it likes.

Brad Gillette

Software Engineer

MTC-00020422

From: dave@cranefamily.f9.co.uk@inetgw

To: Microsoft ATR

Date: 1/24/02 5:25am

Subject: Microsoft Settlement
Dear Sirs /Madams,

I’'m writing to express my concern about
the leniency of the proposed settlement of
the antitrust case against Microsoft. I am not
a US citizen, but I believe that this is an issue
of global importance. I believe the public
comment period is open until 28 Jan, so here
are my comments. Microsoft has been rightly
found guilty of abusing its position as a
monopoly player. Since the first round of
hearings were concluded, it has not tempered
its activities.

—With the “Passport” scheme, it is looking
to place itself as a central broker in all
economic transactions occurring over the
internet.

—With .NET subscription technologies and
revised pricing models, it is looking to tie
users of its software into continually
paying.

—With restrictive, non-public OEM licenses
on bootloaders, it continues to artificiall;y
keep alternative operating systems such as
Linux and the now-defunct BeOS from
establishing market share, and restrict the
freedom of choice of those purchasing
computers to Microsoft or Microsoft.

Let me elaborate on that final point. As I
understand it, a Microsoft operating system
is provided at low cost to a hardware
manufacturer on the proviso that they use the
Microsoft ‘“bootloader” to launch the
operating system when the machine is
switched on—despite the fact that other
programs not owned by Microsoft (and some
freely available) can also accomplish this task
just as reliably. The Microsoft bootloader

license allegedly prohibits any other

operating system from being launched at the

same time, preventing a hardware
manufacturer from offering a system that can
run Microsoft Windows AND an alternative
operating system. I note that no such
machines are available on the market in

either the US or Europe, and that such a

purchase would be both very attractive to

many buyers, and the easiest way to gain
familiarity with alternative operating systems
while still being able to use Windows as
well.

In the case of Linux, which is freely
available, there would be minimal per-unit
cost to the manuacturer oin offering this
alternative either. The restrictions placed by
the Microsoft OEM licenses effectively keep
the majority of computer users locked into
their state of ignorance about alternatives to
Microsoft.

So long as Microsoft controls the only
desktop operating system in town (bar Apple,
I admit) vendors of application software are
forced to play by their rules or else suffer the
fate of Netscape. In a world where a diversity
of operating systems are prevalent, it would
be much harder for Microsoft (or any other
single interest) to pitch the rules in its favour
in competition between application vendors.
A comprehensive solution must begin at the
operating system. The increased freedom to
compete will then bubble up to the
applications, office suites, web browsers, etc.

Personally, I have felt motivated to
investigate alternative computing platforms
simply to sever any reliance on a company
that seems so intent on milking its users as
much as it can. I am fortunate in being
technically adept enough to do so, despite
the unnecessary difficulty of this process
arising from the way in which Microsoft has
manipulated the market. Freeing the
hardware manufacturers from shipping only
Microsoft-enabled boxes would extend the
freedom that I enjoy to many other computer
users.

Please, take real measures to promote
diversity in the future of computing. I would
single out the bootloader restrictions as the
most critical issue to be addressed here, and
urge you to:

—prevent any operating system
manufacturers from brokering such
restrictive deals outside of the public gaze

—prevent any operating system
manufacturers from fostering the
development of closed hardware standards
that will lock out competitors
Thus far, Microsoft’s power has been

concentrated within the IT arena. Once I

switch my machine off, I needn’t worry about

them. But the influence of IT is becoming
more pervasive, and in many ways I see
benefits in this, so long as the public retains

some control on how information is used. I

do not look forward to a situation in which

I am forced to license software from a

specific vendor in order to be able to shop

for my groceries, use the transport system, or

other basic aspects of daily life. Such a

prediction may sound alarmist, but I do

believe it is a distinct possibility. The way in
which this settlement is reached will provide

a clear signal to Microsoft and other large

players in this emerging market as to the

extent to which the US government is willing
to concede its role as an international
safeguard of human rights and freedom to
closed commercial interests that are willing
to cynically flaunt the established rules of
business, whether that interest be Microsoft
or anyone else.

Thank you for listening.

Dave Crane

IT consultant

Bristol, UK

dave@cranefamily.f9.co.uk

CC:dave@cranefamily.f9.co.uk@inetgw

MTC-00020423

From: cinematique

To: Microsoft ATR

Date: 1/24/02 5:15am
Subject: Microsoft Settlement

Hi. I go to school at Kent State University
and I have a troubling situation to share with
you.

I registered for a class which was described
as a course to learn about modern computers.
Nowhere in the course description were the
words Apple or Microsoft ever mentioned. I
assumed it would be a general course about
surfing the web, learning to use a word
processor, a history over computers, et cetera.
In reality, the class extensively teaches how
to use Microsoft Excel, Word, and Windows
98.

When I asked the teacher if I could use a
Macintosh and Office X for Mac OS X, he
said there shouldn’t be any problems. This is
hardly the case. As a class, we were told that
we could purchase Office XP from the
campus book store for the modest sum of
$20. I assumed that this meant I could also
purchase the Macintosh version of the same
software for the same amount. In reality, I
can’t. In fact, if I want to buy Office X for
Mac OS X, the academic price is $200.

Furthermore, the class website is designed
to work only with Windows computers
running Internet Explorer 5.5. When I try to
use my Macintosh to view the website, parts
refuse to load. This leaves me completely
unable to accomplish my classwork on my
relatively new Apple G4 computer.

Draw your own conclusions.

-Adam Ross

MTC-00020424

From: NewAje
To: Microsoft ATR
Date: 1/24/02 5:15am
Subject: Microsoft Settlement

I'm a tech-savvy voter who is opposed to
the Microsoft settlement because it does not
adequately compensate the people and
businesses of the US nor is it strict enough
to prevent further uncompetitive behavior

MTC-00020425

From: Bill Nugent
To: Microsoft ATR
Date: 1/24/02 5:34am
Subject: Microsoft Settlement

I am writing with respect to the proposed
Microsoft settlement and I am against it
because it does not go far enough to curb the
anti-trust abuses that Microsoft has been and
is still engaged in. The browser war has
entered into a new chapter with Opera
(www.opera.com). A few weeks ago I was
able to use the Microsoft web site using
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Opera but when I tried a few days ago there
were delays other problems. Reminds me of
the Netscape browser war a few years back.

I have read news reports that Microsoft is
actively blocking Opera on other web sites as
well such Hotmail.com.

I find it ironic that Microsoft does not feel
the pressure to write programs that conform
to published Internet standards—the Request
for Comments (RFC’s). Hotmail.com and
Microsoft Outlook for years have not been
compliant with the email address standards.
Other companies scramble to fix these kinds
of bugs but Microsoft does nothing—is this
not monopolistic behavior?

Microsoft has now dropped support for
Java in the latest release of the browser but
Java is growth is phenomenal. Would not a
truly competitive company continue support
for Java? Other browsers such as Netscape,
Opera and Konqueror all support Java. Why
does Microsoft not feel competitive pressure?

Please abandon the US DOJ proposed
settlement. Please join the alternative
settlement proposed by the other nine states
that actually will punish Microsoft and does
more to create a level playing field.

Sincerely,

Bill Nugent

Please—abandon the current settlement
proposal

MTC-00020426

From: Chris Weeks
To: Microsoft ATR
Date: 1/24/02 5:32am
Subject: Microsoft Settlement

Its simply unjust. Anyone looking at the
situation sees Microsoft as a strong
competitor that has strong-armed the
alternate markets by leveraging their control
of their monopoly in the desktop operating
system market and the office productivity
market. It is a shame to the justice that
Microsoft can behave as they have and walk
away as unscathed as they have so far....

MTC-00020428

From: Majid Anwar

To: Microsoft ATR

Date: 1/24/02 5:31am
Subject: Microsoft Settlement

Sir/Madam,

There’s probably not much more to say
than has already been said by many others—
Microsoft practices clearly damage the
industry and consumers. An unaccountable
amount of damage has already been done, but
it is not too late to put a stop to this.

MS plans for XP, .NET, XBox will *not*
benefit users because they do not provide
useful public standards for services.
Competition is healthy and necessary and
exploitation of a uniquely inherited position
to the detriment of society (the impact of all
this goes well beyond the IT industry) is
plainly unfair in any civilised arena.

It is also ironically unpatriotic to the
American ideal and reliance on a single
closed standard will make society very
vulnerable due to the lack of choice and
alternatives.

It must be your duty as guardians of justice
to put a stop to this. Millions of people are
trusting you to perform your duty and restrict
anti-competitive practices, and compensate

those who have suffered because of MS
unfair exploitations.

Regards,

Majid.

Dr Majid Anwar

Titanium Building, Braehead Business
Park

Fax: +44 141 885 5599

Kings Inch Road, Glasgow G51 4BP, UK

Email: majid@picsel.com

MTC-00020429

From: Jorge uerra

To: Microsoft ATR

Date: 1/24/02 5:36am

Subject: Microsoft Settlement
I agree with the breaking up of Microsoft.

My company is losing sales daily because of

their unfair practices. Our developers have

even found evidence that MS is adjusting
their products not to work with ours. Please
stop this company or slow them down.

—By controlling the news content they can
shape public opinion by presenting
information on a favorable way to their
interests.

—By controlling our identities on the Web
(ie. Passport) they can track our lives in
ways that no government can ever do

—By using sabotage tactics on their
competitor’s products they are eliminating
the consumer’s freedom of choice
Please help the American public, this

company will become so powerful that no

government will be able to contain it.
Faithfully yours,
Jorge Guerra
(D) Miami, FL

MTC-00020430

From: vwaulk@gtcom.net@inetgw
To: Microsoft ATR

Date: 1/24/02 5:32am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division

601 D Street NW, Suite 1200

Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare”” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Van B. Waulk

P.O. Box 1364

Lanark Village , FL 32323-1364

MTC-00020431

From: christopher lease

To: Microsoft ATR

Date: 1/24/02 5:38am

Subject: Microsoft Settlement
Dear Sir,

After hearing of the the proposed Microsoft
anti-trust settlement, I've been moved to
express my thoughts on the matter... I very
idea that Microsoft would “pay’ for its anti-
competitive errors by “giving” it’s own
software to schools, to me is an insiduious
and dangerous .

This action would give Microsoft and
helping hand to pillage the one market that
they do not yet dominate. What will happen
when it’s to UPGRADE this software that
Microsoft gives our schools? Obviously
Microsoft knows that these systems will need
to updated at some point and they are betting
that a flood of money will return to them,
locking out any and all competition.

I've also read from Microsoft press realizes
that it defends it’s actions as “The freedom
to innovate”. From every exp that I have ever
had with their products, I an attest that they
have done very much less than innovate. For
every product that Microsoft makes I can
name a non-Microsoft vendor who makes a
product of the same category which is
superior in function to it’s Microsoft brand
counterpart. Yet the Microsoft product still
dominates.... How can that be? Granted,
company’s are in business to make money
and that is the American way. So is fairness
and honesty & competition.

Concerned,

Christopher Lease,

Baltimore, MD

MTC-00020432

From: Sten Sundblad

To: Microsoft ATR

Date: 1/24/02 5:37am

Subject: Settle with Microsoft now

Microsoft is a young company, founded as
late as in 1975. It’s also a much smaller
company than most people assume,
employing no more than (I believe) about
30.000 people all over the world. While a
number to be respected, it doesn’t make
Microsoft into anything like a giant. Even
though Microsoft is far from being a giant, the
company has had an enormous impact on the
lives of a very large part of the world
population. Microsoft has indeed put
computers running Microsoft software on
almost everybody’s desk, at home and in the
office, at least in developed democracies.
With products like Microsoft Office, the
company has created a de-facto standard,
thereby making it possible for people of all
nationalities and all races to exchange
electronic nicely formed information with
each other without hassle. By aggressively
supporting Internet standards such as HTML,
HTTP, XML and the SOAP protocol, they’re
rapidly increasing the chance for people to
connect over the Internet and exchange
information at an even higher level. The cost
for computers and for Microsoft software has
been kept incredibly low. This must be an
indisputable fact, because if it wasn’t so,
users would have selected other products or
possibly even rejected the use of computers
in their homes.

Now Microsoft is threatening companies
like Oracle and Sun. They do so by going in
on domains where these companies have
before been able to work with very high
prices and profit margins for “‘enterprise
level” IT products. We can already see that
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companies start to run their business critical
software on Microsoft Windows 2000 with
Microsoft SQL Server rather than with Sun’s
operating systems and Oracle’s databases.
The reason is cost effectiveness. This means
that companies are going to be able to reap
the same kinds of benefits with Microsoft
products that individuals have already done.
Of course, this does not sit well with
Microsoft’s competitors, but it sits very well
with consumers.

The situation for companies competing
with Microsoft is now becoming even worse.
The new .NET initiative promises a new and
even more cost effective world of computing
for consumers of the world, be they
individuals or businesses. It’s now in your
power to work against consumers and for
back-striding companies that can’t keep up
with the pace Microsoft is setting. If you
select to support these back-striding
companies by not settling with Microsoft in
a reasonable way now, you won’t only work
against consumers but also against the
majority of IT vendors that do not share the
hostility towards Microsoft demonstrated
again and again by Sun and Oracle now and
Netscape before AOL bought the company.

To conclude, Microsoft is a threat to a very
small number of IT vendors with high prices
and high profit margins, but not to
consumers. Please support the consumers of
America and the rest of the free world by
giving Microsoft the peace they need to
innovate. The world needs that!

Sten Sundblad, ADB-Arkitektur AB

Microsoft Regional Director, Sweden

Email: stens@adbark.se

WWW: http://www.adbark.se <http://
www.adbark.se/>

http://www.adbark.com <http://
www.adbark.com/>

Kungsgatan 113, Box 437, 751 06
UPPSALA, SWEDEN

Phone: +46(0)18-69 51 00 Fax: +46(0)18—
69 51 59

MTC-00020433

From: michaelhere@cs.com@inetgw
To: Microsoft ATR

Date: 1/24/02 5:33am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Michael Sheesley

253 E Kline St

Girard, OH 44420-2623

MTC-00020434

From: steven.ferguson@
transport.alstom.com@inetgw

To: Microsoft ATR

Date: 1/24/02 5:38am

Subject: Well what can one say, only that it
sems that Microsoft can get away with
Well what can one say, only that it sems
that Microsoft can get away with what
ever they want, if they can cover it up,
then who is interested in the man in the
street ? nobody it seems....

I am now migrating over to Linux, because

as far as I am concerned it stinks BIG TIME

! I dare say that some nice little deals are

being done on the side to keep people sweet,

but as usual these will be covered up as

well...on

CONFIDENTIALITY : This e-mail and any

attachments are confidential and may be

privileged. If you are not a named recipient,

please notify the sender immediately and do

not disclose the contents to another person,

use it for any purpose or store or copy the

information in any medium.

MTC-00020435

From: go7200@webtv.net@inetgw

To: Microsoft ATR

Date: 1/24/02 5:34am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare”” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

david fenwick

e. cotton hill rd.

new hartford, CT 06057

MTC-00020436

From: Erwan Barret

To: Microsoft ATR

Date: 1/24/02 5:38am
Subject: Microsoft Settlement

Dear Madam, Dear Sir,

As a contributor to many IT magazines,
including MacDirectory in the USA, I feel it
is my responsibility to contribute to the
settlement of the Microsoft case by seizing
the opportunity you offer to users. I can
remember the time when I was a strong
advocate of Microsoft as an application
software vendor, when their position did not
endanger competition. I insist that in this
time, Microsoft was still a company that
regularly introduced inventions, thus helping
the whole industry to go forward. In my

opinion, it has now been a long time since
this happened. My current work, and the jobs
of many people in the USA and in the world
depend directly from computer products,
among which Microsoft product still hold a
considerable importance. Everyone I know
uses Microsoft at work. We defend Microsoft
as a software application company as much
as we deplore that they could legally reach
such a hegemony in the OS industry.

Therefore I am strongly opposed to the
simple paiment of a fine. Fines are a penalty
for the poor, not for the rich. It is that simple.
The other reason is, the application to
Microsoft of very clever antitrust laws can
only save jobs in the long run, AND make the
industry go further, faster and in a more
efficient way.

The people who designed Word and Excel
are not the same as those who design
unsecure, unstable and proprietary operating
systems. Laws allow you to part them for the
best: excellent multi-platform software
applications on one side, and operating
systems confronted in a fair market to a
clever competition on the other side.

The main goal is supposed to be customer
satisfaction. Aforementioned suggestions, no
different from those indicated by the law, are
an obvious gain to everyone. I'm looking
forward to seeing fairly competing Baby
Mikes challenge Apple, Oracle, UNIX
integrators and many other companies who
do compete fairly on the common ground of
quality.

Many thanks for allowing users to express
their opinion.

Erwan Barret

ebarret@worldnet.fr

MTC-00020437

From: jbaumann@att.com@inetgw

To: Microsoft ATR

Date: 1/24/02 5:32am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

James Baumann

402 Alexander Avenue

Deltona, FL 32725-8302

MTC-00020438

From: Computer City Distribution
To: Microsoft ATR

Date: 1/24/02 5:38am

Subject: Microsoft Settlement
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About five years ago in Ireland almost
every PC builder and re-seller signed a
petition and gave it to Microsoft objecting to
their anti-competitive & monopolistic
behaviour. Everyone has known about this
for a long time. Freedom in America has
allowed Bill Gates to become the richest man
in the world. He is now using his money to
take that freedom away from anyone whom
he feels may become a threat to his crown.
Give the next Netscape it’s freedom and split
Microsoft up.

Best

Greg

Computer City Dist

Ireland.

MTC-00020439

From: jimteeg@telepath.com@inetgw
To: Microsoft ATR

Date: 1/24/02 5:39am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Jim Teegerstrom

2115 Dakota

Norman, OK 73069

MTC-00020440

From: byrdman@pamlico.net@inetgw
To: Microsoft ATR

Date: 1/24/02 5:4lam

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Byrd Hinshaw

2402 Trent Road

New Bern, NC 28562-2020

MTC-00020441

From: William Morris
To: Microsoft ATR
Date: 1/24/02 5:45am
Subject: Microsoft Settlement

I believe that the proposed settlement is
one of the worst mistakes in the history of
antitrust cases. Microsoft is a monopoly, this
is a fact. The proposed settlement will do
nothing to change that. Microsoft is sitting on
one of the largest piles of cash ever held by
a corporation. They have control of most of
the technology industry. They have control of
the OS, they have control of key applications,
they are trying to gain control of handhelds,
video game systems and cable boxes. Where
does it stop? How can anyone compete with
a company that has billions in cash to spend
taking over new markets?

The settlement as proposed is a mistake.

William Morris

MTC-00020442

From: kf4nbg@att.net@inetgw

To: Microsoft ATR

Date: 1/24/02 5:39am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare”” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user. This is just another method
for states to get free money, and a terrible
precedent for the future, not only in terms of
computer technology, but all sorts of
innovations in the most dynamic industry
the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Jim Thibeault

101 Hutson Dr. H 2

Summerville, SC 29483

MTC-00020443

From: verp0349@citlink.net@inetgw
To: Microsoft ATR

Date: 1/24/02 5:47am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Vicky Peterson

P.O. Box 55

Howell, UT 84316—0055

MTC-00020444

From: wasue@icubed.com@inetgw

To: Microsoft ATR

Date: 1/24/02 5:44am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough. Microsoft has
already agreed to hide its Internet Explorer
icon from the desktop; the fact is, this case
against Microsoft is little more than
“welfare” for Netscape and other Microsoft
competitors, with not a nickel going to those
supposedly harmed by Microsoft: the
computer user.

This is just another method for states to get
free money, and a terrible precedent for the
future, not only in terms of computer
technology, but all sorts of innovations in the
most dynamic industry the world has ever
seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

William Sullivan

7266 West Market St. #138

Mercer, PA 16137—-6633

MTC-00020445

From: Richard Knapp

To: microsoft.atr(a)usdoj.gov
Date: 1/24/02 5:47am
Subject: Microsoft Settlement

To Whom it May Concern:

I do not agree with this agreement. You
have a company that has done everything in
its power to control the PC market. The
government has found them in violation of
the law two prior times and has come to an
“agreement” with them. The company has
willfully and blatantly violated both of those
agreements. So we are going to draw up
another similar agreement?

This settlement seems to be nothing more
than a slap on the wrist. To say such
treatment is patriotic during these times is
garbage. Seems to me, the patriotic thing to
do would be to obey the law, not discard it
when convenient to do so.

Thank you for your time.

Richard Knapp

MTC-00020446

From: Ben Senior
To: Microsoft ATR
Date: 1/24/02 5:51lam
Subject: Microsoft Settlement

Software systems are fundamentally
different to hardware systems—ostensibly in
their ability to replicate without consuming
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resources, and their further capacity for self-
(re)definition. That the software industry
continues to use a metaphor derived from the
era of industrial revolution does not mean
that it will last. As a researcher at the cutting
edge of Large-Systems construction it is
patently apparent that this is so.

The restrictions being placed on the market
place, and on the entire conceptual view of
“what computer systems are”’ by microsoft
will become the single greatest limitation on
the evolution of organisational support
systems—which in essence is what large
information systems are.

Given that our self-organisation is the basis
of our species evolution (it is the only thing
we have evolved in thirty thousand years,
look at the collective impact and capabilities
of our species now), and given that modes of
political and social orientation are centrally
dependent upon our capacity to organise in
novel ways, I would go so far as to say that
the monopoly of microsoft is not simply
industrial, but intellectual and ideological.

In the terrain of software development
Microsoft is so absurdely adept at obliterating
any signs of competition precisely because it
is able to apply, with great coordination, its
myriad departments and products in such a
way that they re-shape the commercial
terrain pre-emptively before initially under-
priced targetting products are used like
daisy-cutters.

The single most important thing to do is to
prevent Microsoft coordinating its forces.
This is the necessary first step. This is
precisely what the DoJ is not doing.

Mr T. Senior, Bsc Mres

University of Manchester

MTC-00020447

From: Alex Hewson
To: Microsoft ATR
Date: 1/24/02 5:53am
Subject: Microsoft Settlement

speaking as a brit... 1 don’t think the
current antitrust settlement goes far enough.
It almost certainly won’t stop Microsoft’s
attempts to dominate the industry (witness
the latest, passport—with it Microsoft hopes
to control *all* authentication to computers
and websites in the world. I for one am not
at all happy with seeing a single company
(especially one thats already proved itself so
untrustworthy) weild so much power. You
still have a chance to prevent this from
happening—will you take it?

Regards,

A. Hewson

MTC-00020448

From: dlcox@delanet.com@inetgw

To: Microsoft ATR

Date: 1/24/02 5:46am

Subject: Microsoft Settlement

Ms. Renata B. Hesse, Antitrust Division
601 D Street NW, Suite 1200
Washington, DC 20530-0001

Dear Ms. Renata Hesse:

Please put a stop to the economically-
draining witch-hunt against Microsoft. This
has gone on long enough.

Microsoft has already agreed to hide its
Internet Explorer icon from the desktop; the
fact is, this case against Microsoft is little
more than “welfare” for Netscape and other

Microsoft competitors, with not a nickel
going to those supposedly harmed by
Microsoft: the computer user. This is just
another method for states to get free money,
and a terrible precedent for the future, not
only in terms of computer technology, but all
sorts of innovations in the most dynamic
industry the world has ever seen.

Please put a stop to this travesty of justice
now. Thank you.

Sincerely,

Debra Cox

1008 Old Baltimore Pike

Newark, DE 19702-1202

MTC-00020449

From: ChaseT1@aol.com@inetgw
To: Microsoft ATR
Date: 1/24/02 5:50am
Subject: Microsoft Settlement

I am writing to register a complaint to the
effect that settlement with Microsoft is a bad
idea. Its predatory practices has reduced
cosumer’s choice in many software markets,
not only that of operating system software.
Please consider the future health of the
computer marketplace and punish Microsoft
to the fullest extent possible in order to help
prevent its illegal practices.

Chase Tsang

Thousand Oaks, CA