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how such contract is reasonably lim-
ited in scope and duration, to the Com-
mission for review. The parties shall 
serve a copy of this submission on the 
local franchising authority, along with 
a notice of the local franchising 
authority’s right to file comments with 
the Commission consistent with § 76.7. 

§ 76.1617 Initial must-carry notice. 

(a) Within 60 days of activation of a 
cable system, a cable operator must 
notify all qualified NCE stations of its 
designated principal headend by cer-
tified mail, except that after July 31, 
2020, notice shall be provided by elec-
tronic delivery in accordance with 
§ 76.1600. 

(b) Within 60 days of activation of a 
cable system, a cable operator must 
notify all local commercial and NCE 
stations that may not be entitled to 
carriage because they either: 

(1) Fail to meet the standards for de-
livery of a good quality signal to the 
cable system’s principal headend, or 

(2) May cause an increased copyright 
liability to the cable system. 

(c) Within 60 days of activation of a 
cable system, a cable operator must 
send a copy of a list of all broadcast 
television stations carried by its sys-
tem and their channel positions to all 
local commercial and noncommercial 
television stations, including those not 
designated as must-carry stations and 
those not carried on the system. Such 
written information shall be provided 
by certified mail, except that after 
July 31, 2020, such information shall be 
provided by electronic delivery in ac-
cordance with § 76.1600. 

[65 FR 53617, Sept. 5, 2000, as amended at 85 
FR 16006, Mar. 20, 2020] 

§ 76.1618 Basic tier availability. 
A cable operator shall provide writ-

ten notification to subscribers of the 
availability of basic tier service to new 
subscribers at the time of installation. 
This notification shall include the fol-
lowing information: 

(a) That basic tier service is avail-
able; 

(b) The cost per month for basic tier 
service; 

(c) A list of all services included in 
the basic service tier. 

§ 76.1619 Information on subscriber 
bills. 

(a) Effective July 1, 1993, bills must 
be clear, concise and understandable. 
Bills must be fully itemized, with 
itemizations including, but not limited 
to, basic and premium service charges 
and equipment charges. Bills will also 
clearly delineate all activity during 
the billing period, including optional 
charges, rebates and credits. 

(b) In case of a billing dispute, the 
cable operator must respond to a writ-
ten complaint from a subscriber within 
30 days. The required response may be 
delivered by email, if the consumer 
used email to make the request or com-
plaint directly to the cable operator, or 
if the consumer specifies email as the 
preferred delivery method in the re-
quest or complaint. 

(c) A cable franchise authority may 
enforce the customer service standards 
set forth in this section against cable 
operators. The franchise authority 
must provide affected cable operators 
90 days written notice of its intent to 
enforce standards. 

[65 FR 53617, Sept. 5, 2000, as amended at 83 
FR 66158, Dec. 26, 2018] 

§ 76.1620 Availability of signals. 

If a cable operator authorizes sub-
scribers to install additional receiver 
connections, but does not provide the 
subscriber with such connections, or 
with the equipment and materials for 
such connections, the operator shall 
notify such subscribers of all broadcast 
stations carried on the cable system 
which cannot be viewed via cable with-
out a converter box and shall offer to 
sell or lease such a converter box to 
such subscribers. Such notification 
must be provided by June 2, 1993, and 
annually thereafter and to each new 
subscriber upon initial installation. 
The notice, which may be included in 
routine billing statements, shall iden-
tify the signals that are unavailable 
without an additional connection, the 
manner for obtaining such additional 
connection and instructions for instal-
lation. 
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