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dB of loss, more positive values of
ROLR represent lower receive levels.
Therefore, the ROLR value determined
for the maximum volume control set-
ting should be subtracted from that de-
termined for the nominal volume con-
trol setting to determine compliance
with the gain requirement.

(g) The 18 dB of receive gain may be
exceeded provided that the amplified
receive capability automatically resets
to nominal gain when the telephone is
caused to pass through a proper on-
hook transition in order to minimize
the likelihood of damage to individuals
with normal hearing.

(h) A telephone complies with the
Commission’s volume control require-
ments if it is equipped with a receive
volume control that provides, through
the receiver in the handset of the tele-
phone, at the loudest volume setting, a
conversational gain greater than or
equal to 18 dB and less than or equal to
24 dB Conversational Gain when meas-
ured as described in ANSI/TIA-4965-2012
(Telecommunications—Telephone Ter-
minal Equipment—Receive Volume
Control Requirements for Digital and
Analog Wireline Telephones). A min-
imum of 18 dB Conversational Gain
must be achieved without significant
clipping of the speech signal used for
testing. The maximum 24 dB Conversa-
tional Gain may be exceeded if the am-
plified receive capability automati-
cally resets to a level of not more than
24 dB Conversational Gain when the
telephone is caused to pass through a
proper on-hook transition, in order to
minimize the likelihood of damage to
individuals with normal hearing.

(i) The standards required in this sec-
tion are incorporated by reference with
the approval of the Director of the Fed-
eral Register under 5 U.S.C. 552(a) and
1 CFR part 51. All approved material is
available for inspection at the Federal
Communications Commission (FCC),
445 12th St. SW, Reference Information
Center, Room CY-A257, Washington,
DC 20554, (202) 418-0270, and is available
from the source indicated below. They
are also available for inspection at the
National Archives and Records Admin-
istration (NARA). For information on
the availability of this material at
NARA, call 202-741-6030 or go to http:/

47 CFR Ch. | (10-1-20 Edition)

www.archives.gov/federal-register/cfr/ibr-
locations.hitml.

(1) The following standards are avail-
able from the Telecommunications In-
dustry Association (TIA), 1320 North
Courthouse Road, Suite 200, Arlington,
VA 22201, (877) 413-5184, email to
smontgomery@tiaonline.org, and http:/
www.tiaonline.org/standards/catalog.

(i) Paragraph 4.1.2 (including table
4.4) of American National Standards
Institute (ANSI) Standard ANSI/EIA-
470-A-1987, Telephone Instruments with
Loop Signaling, July 1987.

(ii) Paragraph 4.3.2 of ANSI/EIA/TTA-
579-1991, Acoustic-to-Digital and Dig-
ital-to-Acoustic Transmission Require-
ments for ISDN Terminals, February
1991.

(iii) ANSI/TIA-4965-2012, Tele-
communications; Telephone Terminal
Equipment; Receive Volume Control
Requirements for Digital and Analog
Wireline Handset Terminals, approved
October 19, 2012.

(2) [Reserved]

[61 FR 42187, Aug. 14, 1996, as amended at 64
FR 60726, Nov. 8, 1999; 67 FR 13229, Mar. 21,
2002; 69 FR 18803, Apr. 9, 2004; 83 FR 8632, Feb.
28, 2018]

§68.318 Additional limitations.

(a) General. Registered terminal
equipment for connection to those
services discussed below must incor-
porate the specified features.

(b) Registered terminal equipment with
automatic dialing capability. (1) Auto-
matic dialing to any individual number
is limited to two successive attempts.
Automatic dialing equipment which
employ means for detecting both busy
and reorder signals shall be permitted
an additional 13 attempts if a busy or
reorder signal is encountered on each
attempt. The dialer shall be unable to
re-attempt a call to the same number
for at least 60 minutes following either
the second or fifteenth successive at-
tempt, whichever applies, unless the di-
aler is reactivated by either manual or
external means. This rule does not
apply to manually activated dialers
that dial a number once following each
activation.

NOTE TO PARAGRAPH (b)(1): Emergency
alarm dialers and dialers under external
computer control are exempt from these re-
quirements.
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(2) If means are employed for detect-
ing both busy and reorder signals, the
automatic dialing equipment shall re-
turn to its on-hook state within 15 sec-
onds after detection of a busy or reor-
der signal.

(3) If the called party does not an-
swer, the automatic dialer shall return
to the on-hook state within 60 seconds
of completion of dialing.

(4) If the called party answers, and
the calling equipment does not detect a
compatible terminal equipment at the
called end, then the automatic dialing
equipment shall be limited to one addi-
tional call which is answered. The
automatic dialing equipment shall
comply with paragraphs (b)(1), (b)(2),
and (b)(3) of this section for additional
call attempts that are not answered.

(5) Sequential dialers shall dial only
once to any individual number before
proceeding to dial another number.

(6) Network addressing signals shall
be transmitted no earlier than:

(i) 70 ms after receipt of dial tone at
the network demarcation point; or

(ii) 600 ms after automatically going
off-hook (for single line equipment
that does not use dial tone detectors);
or

(iii) 70 ms after receipt of CO ground
start at the network demarcation
point.

(c) Line seizure by automatic telephone
dialing systems. Automatic telephone
dialing systems which deliver a re-
corded message to the called party
must release the called party’s tele-
phone line within 5 seconds of the time
notification is transmitted to the sys-
tem that the called party has hung up,
to allow the called party’s line to be
used to make or receive other calls.

(d) Telephone facsimile machines; Iden-
tification of the sender of the message. 1t
shall be unlawful for any person within
the United States to use a computer or
other electronic device to send any
message via a telephone facsimile ma-
chine wunless such person clearly
marks, in a margin at the top or bot-
tom of each transmitted page of the
message or on the first page of the
transmission, the date and time it is
sent and an identification of the busi-
ness, other entity, or individual send-
ing the message and the telephone
number of the sending machine or of

§68.320

such business, other entity, or indi-
vidual. If a facsimile broadcaster dem-
onstrates a high degree of involvement
in the sender’s facsimile messages,
such as supplying the numbers to
which a message is sent, that broad-
caster’s name, under which it is reg-
istered to conduct business with the
State Corporation Commission (or
comparable regulatory authority),
must be identified on the facsimile,
along with the sender’s name. Tele-
phone facsimile machines manufac-
tured on and after December 20, 1992,
must clearly mark such identifying in-
formation on each transmitted page.

(e) Requirement that registered equip-
ment allow access to common carriers.
Any equipment or software manufac-
tured or imported on or after April 17,
1992, and installed by any aggregator
shall be technologically capable of pro-
viding consumers with access to inter-
state providers of operator services
through the use of equal access codes.
The terms used in this paragraph shall
have meanings defined in §64.708 of this
chapter (47 CFR 64.708).

[62 FR 61691, Nov. 19, 1997, as amended at 68
FR 44179, July 25, 2003]

§68.320 Supplier’s Declaration of Con-
formity.

(a) Supplier’s Declaration of Con-
formity is a procedure where the re-
sponsible party, as defined in §68.3,
makes measurements or takes other
necessary steps to ensure that the ter-
minal equipment complies with the ap-
propriate technical standards.

(b) The Supplier’s Declaration of
Conformity attaches to all items subse-
quently marketed by the responsible
party which are identical, within the
variation that can be expected to arise
as a result of quantity production tech-
niques, to the sample tested and found
acceptable by the responsible party.

(c) The Supplier’s Declaration of
Conformity signifies that the respon-
sible party has determined that the
equipment has been shown to comply
with the applicable technical criteria if
no unauthorized change is made in the
equipment and if the equipment is
properly maintained and operated.

(d) The responsible party, if different
from the manufacturer, may upon re-
ceiving a written statement from the
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