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§68.300 Labeling requirements.

(a) Terminal equipment approved as
set out in this part must be labeled in
accordance with the requirements pub-
lished by the Administrative Council
for Terminal Attachments and with re-
quirements of this part for hearing aid
compatibility and volume control.

(b) As of April 1, 1997, all registered
telephones, including cordless tele-
phones, as defined in §15.3(j) of this
chapter, manufactured in the United
States (other than for export) or im-
ported for use in the United States,
that are hearing aid compatible, as de-
fined in §68.316, shall have the letters
“HAC” permanently affixed thereto.
“Permanently affixed” shall be defined
as in paragraph (b)(5) of this section.
Telephones used with public mobile
services or private radio services, and
secure telephones, as defined by §68.3,
are exempt from this requirement.

[62 FR 61664, Nov. 19, 1997, as amended at 64
FR 3048, Jan. 20, 1999; 66 FR 7585, Jan. 24,
2001]

§68.316 Hearing aid compatibility:
Technical requirements.

A telephone handset is hearing aid
compatible for the purposes of this sec-
tion if it complies with the following
standard, published by the Tele-
communications Industry Association,
copyright 1983, and reproduced by per-
mission of the Telecommunications In-
dustry Association:

ELECTRONIC INDUSTRIES ASSOCIATION REC-
OMMENDED STANDARD RS-504 MAGNETIC
FIELD INTENSITY CRITERIA FOR TELEPHONE
COMPATIBILITY WITH HEARING AIDS

[Prepared by EIA Engineering Committee TR—41
and the Hearing Industries Association’s
Standards and Technical Committee]
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Magnetic Field Intensity Criteria for Telephone
Compatibility With Hearing Aids

(From EIA Standards Proposal No. 1652,
formulated under the cognizance of EIA TR-
41 Committee on Voice Telephone Terminals
and the Hearing Industries Association’s
Standards and Technical Committee.)

1 Introduction

Hearing-aid users have used magnetic cou-
pling to enable them to participate in tele-
phone communications since the 1940’s. Mag-
netic pick-ups in hearing-aids have provided
for coupling to many, but not all, types of
telephone handsets. A major reason for in-
compatibility has been the lack of handset
magnetic field intensity requirements. Typi-
cally, whatever field existed had been pro-
vided fortuitously rather than by design.
More recently, special handset designs, e.g.,
blue grommet handsets associated with pub-
lic telephones, have been introduced to pro-
vide hearing-aid coupling and trials were
conducted to demonstrate the acceptability
of such designs. It is anticipated that there
will be an increase in the number of new
handset designs in the future. A standard
definition of the magnetic field intensity
emanating from telephone handsets intended
to provide hearing-aid coupling is needed so
that hearing-aid manufacturers can design
their product to use this field, which will be
guaranteed in handsets which comply with
this standard.

1.1 This standard is one of a series of tech-
nical standards on voice telephone terminal
equipment prepared by EIA Engineering
Committee TR-41. This document, with its
companion standards on Private Branch Ex-
changes (PBX), Key Telephone Systems
(KTS), Telephones and Environmental and
Safety Considerations (Refs: Al, A2, A3 and
A4) fills a recognized need in the telephone
industry brought about by the increasing use
in the public telephone network of equip-
ment supplied by numerous manufacturers.
It will be useful to anyone engaged in the
manufacture of telephone terminal equip-
ment and hearing-aids and to those pur-
chasing, operating or using such equipment
or devices.
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