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68.213 Installation of other than ‘‘fully pro-
tected” mnon-system simple customer
premises wiring.

68.214 Changes in other than ‘‘fully pro-
tected” premises wiring that serves
fewer than four subscriber access lines.

68.215 Installation of other than ‘‘fully-pro-
tected” system premises wiring that
serves more than four subscriber access
lines.

68.218 Responsibility of the party acquiring
equipment authorization.

68.224 Notice of non-hearing aid compat-
ibility.

Subpart D—Conditions for Terminal
Equipment Approval

68.300 Labeling requirements.

68.316 Hearing aid compatibility: Technical
requirements.

68.317 Hearing aid compatibility volume
control: technical standards.

68.318 Additional limitations.

68.320 Supplier’s Declaration of Conformity.

68.321 Location of responsible party.

68.322 Changes in name, address, ownership
or control of responsible party.

68.324 Supplier’s Declaration of Conformity
requirements.

68.326 Retention of records.

68.346 Description of testing facilities.

68.348 Changes in equipment and circuitry
subject to a Supplier’s Declaration of
Conformity.

68.350 Revocation of Supplier’s Declaration
of Conformity.

68.354 Numbering and labeling requirements
for terminal equipment.

Subpart E—Complaint Procedures

68.400-68.412 [Reserved]

68.414 Hearing aid-compatibility: Enforce-
ment.

68.415 Hearing aid-compatibility and vol-
ume control informal complaints.

68.417 Informal complaints; form and con-
tent.

68.418 Procedure; designation of agents for
service.

68.419 Answers to informal complaints.

68.420 Review and disposition of informal
complaints.

68.423 Actions by the Commission on its
own motion.

Subpart F—ACS Telephonic CPE

68.501 Authorization procedures.

68.502 Labeling, warranty, instructions, and
notice of revocation of approval.

68.5603 Complaint procedures.

68.504 Administrative Council on Terminal

§68.2

Subpart G—Administrative Council for
Terminal Attachments

68.602 Sponsor of the Administrative Coun-
cil for Terminal Attachments.

68.604 Requirements for submitting tech-
nical criteria.

68.608 Publication of technical criteria.

68.610 Database of terminal equipment.

68.612 Labels on terminal equipment.

68.614 Oppositions and appeals.

AUTHORITY: 47 U.S.C. 154, 303, 610.
Subpart A—General

AUTHORITY: Secs. 4, 5, 303, 710, 48 Stat., as
amended, 1066, 1068, 1082 (47 U.S.C. 154, 155,
303, 610).

SOURCE: 456 FR 20841, Mar. 31, 1980, unless
otherwise noted.

§68.1 Purpose.

The purpose of the rules and regula-
tions in this part is to provide for uni-
form standards for the protection of
the telephone network from harms
caused by the connection of terminal
equipment and associated wiring there-
to, and for the compatibility of hearing
aids and telephones so as to ensure
that, to the fullest extent made pos-
sible by technology and medical
science, people with hearing loss have
equal access to the mnational tele-
communications network, including
advanced communications services.

[83 FR 8632, Feb. 28, 2018]

§68.2 Scope.

(a) Except as provided in paragraphs
(b) and (c) of this section, and exclud-
ing subpart F, which applies only to
ACS telephonic CPE, the rules and reg-
ulations of this part apply to direct
connection of all terminal equipment
to the public switched telephone net-
work for use in conjunction with all
services other than party line services.
Sections 68.4, 68.5, 68.6, 68.112, 68.160,
68.162, 68.316, and 68.317, and other sec-
tions to the extent they are made ap-
plicable by subpart F of this part, also
apply to ACS and ACS telephonic CPE
that is manufactured in the United
States or imported for use in the
United States on or after February 28,
2020.
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§68.3

(b) National defense and Ssecurity.
Where the Secretary of Defense or au-
thorized agent or the head of any other
governmental department, agency, or
administration (approved in writing by
the Commission to act pursuant to this
rule) or authorized representative, cer-
tifies in writing to the appropriate
common carrier that compliance with
the provisions of part 68 could result in
the disclosure of communications
equipment or security devices, loca-
tions, uses, personnel, or activity
which would adversely affect the na-
tional defense and security, such equip-
ment or security devices may be con-
nected to the telephone company pro-
vided communications network with-
out compliance with this part, provided
that each written certification states
that:

(1) The connection is required in the
interest of national defense and secu-
rity;

(2) The equipment or device to be
connected either complies with the
technical criteria pertaining thereto or
will not cause harm to the nationwide
telephone network or to employees of
any provider of wireline telecommuni-
cations; and

(3) The installation is performed by
well-trained, qualified employees under
the responsible supervision and control
of a person who is a licensed profes-
sional engineer in the jurisdiction in
which the installation is performed.

(c) Governmental departments, agen-
cies, or administrations that wish to
qualify for interconnection of equip-
ment or security devices pursuant to
this section shall file a request with
the Secretary of this Commission stat-
ing the reasons why the exemption is
requested. A list of these departments,
agencies, or administrations that have
filed requests shall be published in the
FEDERAL REGISTER. The Commission
may take action with respect to those
requests 30 days after publication. The
Commission action shall be published
in the FEDERAL REGISTER. However, the
Commission may grant, on less than
the normal notice period or without
notice, special temporary authority,
not to exceed 90 days, for governmental
departments, agencies, or administra-
tions that wish to qualify for inter-
connection of equipment or security
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devices pursuant to this section. Re-
quests for such authority shall state
the particular fact and circumstances
why authority should be granted on
less than the normal notice period or
without notice. In such cases, the Com-
mission shall endeavor to publish its
disposition as promptly as possible in
the FEDERAL REGISTER.

[66 FR 7580, Jan. 24, 2001, as amended at 83
FR 8632, Feb. 28, 2018]

§68.3 Definitions.

As used in this part:

ACS telephonic CPE. Customer prem-
ises equipment used with advanced
communications services that is de-
signed to provide 2-way voice commu-
nication via a built-in speaker in-
tended to be held to the ear in a man-
ner functionally equivalent to a tele-
phone, except for mobile handsets.

Advanced  communications  services.
Interconnected VoIP service, non-
interconnected VoIP service, electronic
messaging service, and interoperable
video conferencing service.

Demarcation point (also point of inter-
connection). As used in this part, the
point of demarcation and/or inter-
connection between the communica-
tions facilities of a provider of wireline
telecommunications, and terminal
equipment, protective apparatus or
wiring at a subscriber’s premises.

Essential telephones. Only coin-oper-
ated telephones, telephones provided
for emergency use, and other tele-
phones frequently needed for use by
persons using such hearing aids.

Harm. Electrical hazards to the per-
sonnel of providers of wireline tele-
communications, damage to the equip-
ment of providers of wireline tele-
communications, malfunction of the
billing equipment of providers of
wireline telecommunications, and deg-
radation of service to persons other
than the user of the subject terminal
equipment, his calling or called party.

Hearing aid compatible. Except as used
at §§68.4(a)(3) and 68.414, and subpart F
of this part the terms hearing aid com-
patible or hearing aid compatibility
are used as defined in §68.316, unless it
is specifically stated that hearing aid
compatibility volume control, as de-
fined in §68.317, is intended or is in-
cluded in the definition.
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