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(1) FCC (on behalf of SIP Forum), 445
12th Street SW., Washington, DC 20554,
(888) 225-5322 (voice), (844) 432-2275
(videophone), (888) 835-5322 (TTY).

(i) VRS US Providers Profile TWG—
6.1, the US VRS Provider Interoper-
ability Profile, September 23, 2015.
hittps://www.fecc.gov/files/sip-forum-vrs-us-
providers-profile-twg-6-1.

(i1) [Reserved]

(2) The following standards are avail-
able from the Internet Engineering
Task Force (IETF) Secretariat, 5177
Brandin Court, Fremont, CA 94538, 510—
492-4080.

(i) The Interoperability Profile for
Relay User Equipment, draft-vrs-rue-
dispatch-00, July 20, 2016 h«ttps:/
datatracker.ietf.org/doc/draft-vrs-rue-dis-
patch/.

(i1) Request for Comments (RFC)
6351, xCard: vCard XML Representation
(August 2011) https://tools.ietf.org/html/
rfc6351.

[78 FR 40609, July 5, 2013, as amended at 82
FR 17764, Apr. 13, 2017; 82 FR 19325, Apr. 27,
2017; 82 FR 39683, Aug. 22, 2017]

§64.623 Administrator requirements.

(a) For the purposes of this section,
the term ‘‘Administrator’ shall refer
to each of the TRS Numbering admin-
istrator, the administrator of the TRS
User Registration Database, the ad-
ministrator of the VRS Access Tech-
nology Reference Platform, and the
provider of the Neutral Video Commu-
nication Service Platform. A single en-
tity may serve in one or more of these
capacities.

(b) Neutrality. (1) The Administrator
shall be a non-governmental entity
that is impartial and not an affiliate of
any Internet-based TRS provider.

(2) Neither the Administrator nor
any affiliate thereof shall issue a ma-
jority of its debt to, nor derive a ma-
jority of its revenues from, any Inter-
net-based TRS provider.

(3) Neither the TRS Numbering ad-
ministrator nor any affiliate thereof
shall be unduly influenced, as deter-
mined by the North American Num-
bering Council, by parties with a vest-
ed interest in the outcome of TRS-re-
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lated numbering administration and
activities.

(4) None of the administrator of the
TRS User Registration Database, the
administrator of the VRS Access Tech-
nology Reference Platform, or the pro-
vider of the Neutral Video Communica-
tion Service Platform, nor any affili-
ates thereof, shall be unduly influ-
enced, as determined by the Commis-
sion, by parties with a vested interest
in the outcome of TRS-related activi-
ties.

(5) Any subcontractor that performs
any function of any Administrator
shall also meet the neutrality criteria
applicable to such Administrator.

(c) Terms of administration. The Ad-
ministrator shall administer pursuant
to the terms of its contract.

(d) Compensation. The TRS Fund, as
defined by §64.604(a)(5)(iii) of this sub-
part, may be used to compensate the
Administrator for the reasonable costs
of administration pursuant to the
terms of its contract.

[78 FR 40609, July 5, 2013]

§64.630 Applicability of change of de-
fault TRS provider rules.

(a) Sections 64.630 through 64.636 gov-
erning changes in default TRS pro-
viders shall apply to any provider of IP
Relay or VRS eligible to receive pay-
ments from the TRS Fund.

(b) For purposes of §§64.630 through
64.636, the term iTRS users is defined as
any individual that has been assigned a
ten-digit NANP number from the TRS
Numbering Directory for IP Relay,
VRS, or point-to-point video service.

[82 FR 17764, Apr. 13, 2017]

§64.631 Verification of orders for
change of default TRS providers.

(a) No iTRS provider, either directly
or through its numbering partner, shall
initiate or implement the process to
change an iTRS user’s selection of a
default provider prior to obtaining:

(1) Authorization from the iTRS user,
and

(2) Verification of that authorization
in accordance with the procedures pre-
scribed in this section. The new default
provider shall maintain and preserve
without alteration or modification all
records of verification of the iTRS
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user’s authorization for a minimum pe-
riod of five years after obtaining such
verification and shall make such
records available to the Commission
upon request. In any case where the
iTRS provider is unable, unwilling or
otherwise fails to make such records
available to the Commission upon re-
quest, it shall be presumed that the
iTRS provider has failed to comply
with its verification obligations under
the rules.

(b) Where an iTRS provider is offer-
ing more than one type of TRS, that
provider must obtain separate author-
ization from the iTRS user for each
service, although the authorizations
may be obtained within the same
transaction. Each authorization must
be verified separately from any other
authorizations obtained in the same
transaction. Each authorization must
be verified in accordance with the
verification procedures prescribed in
this part.

(c) A new iTRS provider shall not, ei-
ther directly or through its numbering
partner, initiate or implement the
process to change a default provider
unless and until the order has been
verified in accordance with one of the
following procedures:

(1) The iTRS provider has obtained
the iTRS user’s written or electroni-
cally signed authorization in a form
that meets the requirements of §64.632
of this part; or

(2) An independent third party meet-
ing the qualifications in this sub-
section has obtained, in accordance
with the procedures set forth in para-
graphs (¢)(2)(i) through (iv) of this sec-
tion, the iTRS user’s authorization to
implement the default provider change
order that confirms and includes appro-
priate verification of registration data
with the TRS User Registration Data-
base as defined in §64.601(a) of this
part. The independent third party must
not be owned, managed, controlled, or
directed by the iTRS provider or the
iTRS provider’s marketing agent; must
not have any financial incentive to
confirm default provider change orders
for the iTRS provider or the iTRS pro-
vider’s marketing agent; and must op-
erate in a location physically separate
from the iTRS provider or the iTRS
provider’s marketing agent.

§64.631

i) Methods of third party
verification. Third party verification
systems and three-way conference calls
may be used for verification purposes
so long as the requirements of para-
graphs (¢)(3)(ii) through (iv) of this sec-
tion are satisfied. It shall be a per se
violation of these rules if at any time
the iTRS provider, an iTRS provider’s
marketing representative, or any other
person misleads the iTRS user with re-
spect to the authorization that the
iTRS user is giving, the purpose of that
authorization, the purpose of the
verification, the verification process,
or the identity of the person who is
placing the call as well as on whose be-
half the call is being placed, if applica-
ble.

(ii) Provider initiation of third party
verification. An iTRS provider or an
iTRS provider’s marketing representa-
tive initiating a three-way conference
call must drop off the call once the
three-way connection has been estab-
lished.

(iii) Requirements for content and
format of third party verification. Any
description of the default provider
change transaction by a third party
verifier must not be misleading. At the
start of the third party verification
process, the third party verifier shall
identify the new default provider to the
iTRS user and shall confirm that the
iTRS user understands that the iTRS
user is changing default providers and
will no longer receive service from the
iTRS user’s current iTRS provider. In
addition, all third party verification
methods shall elicit, at a minimum:
The date of the verification; the iden-
tity of the iTRS wuser; confirmation
that the person on the call is the iTRS
user; confirmation that the iTRS user
wants to make the default provider
change; confirmation that the iTRS
user understands that a default pro-
vider change, not an upgrade to exist-
ing service, or any other misleading de-
scription of the transaction, is being
authorized; confirmation that the iTRS
user understands what the change in
default provider means, including that
the iTRS user may need to return any
video equipment belonging to the origi-
nal default provider; the name of the
new default provider affected by the
change; the telephone number of record
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to be transferred to the new default
provider; and the type of TRS used
with the telephone number being trans-
ferred. If the iTRS user has additional
questions for the iTRS provider’s mar-
keting representative during the
verification process, the verifier shall
instruct the iTRS user that they are
terminating the verification process,
that the iTRS user may contact the
marketing representative with addi-
tional questions, and that the iTRS
user’s default provider will not be
changed. The marketing representative
may again initiate the verification
process following the procedures set
out in this section after the iTRS user
contacts the marketing representative
with any additional questions. Third
party verifiers may not market the
iTRS provider’s services by providing
additional information.

(iv) Other requirements for third
party verification. All third party
verifications shall be conducted in the
same language and format that were
used in the underlying marketing
transaction and shall be recorded in
their entirety. In the case of VRS, this
means that if the marketing process
was conducted in American Sign Lan-
guage (ASL), then the third party
verification shall be conducted in ASL.
In the event that the underlying mar-
keting transaction was conducted via
text over IP Relay, such text format
shall be used for the third party
verification. The third party verifier
shall inform both the iTRS user and,
where applicable, the communications
assistant relaying the call, that the
call is being recorded. The third party
verifier shall provide the new default
provider an audio, video, or IP Relay
transcript of the verification of the
iTRS user authorization. New default
providers shall maintain and preserve
audio and video records of verification
of iTRS user authorization in accord-
ance with the procedures set forth in
paragraph (a)(2) of this section.

(d) A new default provider shall im-
plement an iTRS user’s default pro-
vider change order within 60 days of ob-
taining either:

(1) A written or electronically signed
letter of agency in accordance with
§64.632 of this part or
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(2) Third party verification of the
iTRS user’s default provider change
order in accordance with paragraph
(c)(2) of this section. If not imple-
mented within 60 days as required here-
in, such default provider change order
shall be deemed void.

(e) At any time during the process of
changing an iTRS user’s default pro-
vider, and until such process is com-
pleted, which is when the new default
provider assumes the role of default
provider, the original default provider
shall not:

(1) Reduce the level or quality of
iTRS service provided to such iTRS
user, or

(2) Reduce the functionality of any
VRS access technology provided by the
iTRS provider to such iTRS user.

(f) An iTRS provider that is certified
pursuant to §64.606(a)(2) of this part
may acquire, through a sale or trans-
fer, either part or all of another iTRS
provider’s iTRS user base without ob-
taining each iTRS user’s authorization
and verification in accordance with
paragraph (c) of this section, provided
that the acquiring iTRS provider com-
plies with the following streamlined
procedures. An iTRS provider shall not
use these streamlined procedures for
any fraudulent purpose, including any
attempt to avoid liability for viola-
tions under part 64 of the Commission
rules.

(1) Not later than 30 days before the
transfer of the affected iTRS users
from the selling or transferring iTRS
provider to the acquiring iTRS pro-
vider, the acquiring iTRS provider
shall provide notice to each affected
iTRS user of the information specified
herein. The acquiring iTRS provider is
required to fulfill the obligations set
forth in the advance iTRS user notice.
In the case of VRS, the notice shall be
provided as a pre-recorded video mes-
sage in American Sign Language sent
to all affected iTRS users. In the case
of IP Relay, the notice shall be pro-
vided as a pre-recorded text message
sent to all affected iTRS users. The ad-
vance iTRS user notice shall be pro-
vided in a manner consistent with 47
U.S.C. 255, 617, 619 and the Commis-
sion’s rules regarding accessibility to
blind and visually-impaired consumers,
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§§6.3, 6.5, 14.20, and 14.21 of this chap-
ter. The following information must be
included in the advance iTRS user no-
tice:

(i) The date on which the acquiring
iTRS provider will become the iTRS
user’s new default provider;

(ii) The iTRS user’s right to select a
different default provider for the iTRS
at issue, if an alternative iTRS pro-
vider is available;

(iii) Whether the acquiring iTRS pro-
vider will be responsible for handling
any complaints filed, or otherwise
raised, prior to or during the transfer
against the selling or transferring
iTRS provider, and

(iv) The toll-free customer service
telephone number of the acquiring
iTRS provider.

(2) All iTRS users receiving the no-
tice will be transferred to the acquiring
iTRS provider, unless they have se-
lected a different default provider be-
fore the transfer date.

[78 FR 40609, July 5, 2013]

§64.632 Letter of authorization form
and content.

(a) An iTRS provider may use a writ-
ten or electronically signed letter of
authorization to obtain authorization
of an iTRS user’s request to change his
or her default provider. A letter of au-
thorization that does not conform with
this section is invalid for purposes of
this subpart.

(b) The letter of authorization shall
be a separate document or located on a
separate screen or Web page. The letter
of authorization shall contain the fol-
lowing title ‘‘Lietter of Authorization
to Change my Default Provider’ at the
top of the page, screen, or Web page, as
applicable, in clear and legible type.

(c) The letter of authorization shall
contain only the authorizing language
described in paragraph (d) of this sec-
tion and be strictly limited to author-
izing the new default provider to im-
plement a default provider change
order. The letter of authorization shall
be signed and dated by the iTRS user
requesting the default provider change.

(d) At a minimum, the letter of au-
thorization must be printed with a
type of sufficient size and readable
type to be clearly legible and must con-

§64.633

tain clear and unambiguous language
that confirms:

(1) The iTRS user’s registered name
and address and each telephone number
to be covered by the default provider
change order;

(2) The decision to change the default
provider from the original default pro-
vider to the new default provider;

(3) That the iTRS user designates [in-
sert the name of the new default pro-
vider] to act as the iTRS user’s agent
and authorizing the new default pro-
vider to implement the default pro-
vider change; and

(4) That the iTRS user understands
that only one iTRS provider may be
designated as the TRS user’s default
provider for any one telephone number.

(e) If any portion of a letter of au-
thorization is translated into another
language then all portions of the letter
of authorization must be translated
into that language. Every letter of au-
thorization must be translated into the
same language as any promotional ma-
terials, descriptions or instructions
provided with the letter of authoriza-
tion.

(f) Letters of authorization sub-
mitted with an electronically signed
authorization must include the con-
sumer disclosures required by Section
101(c) of the Electronic Signatures in
Global and National Commerce Act.

[78 FR 40609, July 5, 2013]

§64.633 Procedures for resolution of
unauthorized changes in default
provider.

(a) Notification of alleged unauthorized
provider change. Original default pro-
viders who are informed of an unau-
thorized default provider change by an
iTRS user shall immediately notify the
allegedly unauthorized provider and
the Commission’s Consumer and Gov-
ernmental Affairs Bureau of the inci-
dent.

(b) Referral of complaint. Any iTRS
provider that is informed by an iTRS
user or original default provider of an
unauthorized default provider change
shall:

(1) Notify the Commission’s Con-
sumer and Governmental Affairs Bu-
reau, and

(2) Shall inform that iTRS user of the
iTRS user’s right to file a complaint
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