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the NDBEDP certified program’s an-
swer, or from other communications 
with the parties, that an informal com-
plaint has been satisfied, the Commis-
sion may, in its discretion, consider 
the matter closed. In all other cases, 
the Commission shall inform the par-
ties of its review and disposition of a 
complaint filed under this subpart. 
Where practicable, this information 
shall be transmitted to the complain-
ant and NDBEDP certified program in 
the manner requested by the complain-
ant. 

(2) A complainant unsatisfied with 
the NDBEDP certified program’s re-
sponse to the informal complaint and 
the Commission’s disposition of the in-
formal complaint may file a formal 
complaint with the Commission pursu-
ant to paragraph (c) of this section. 

(c) Formal complaints. Formal com-
plaints against an NDBEDP certified 
program may be filed in the form and 
in the manner prescribed under §§ 1.720 
through 1.740 of this chapter. Commis-
sion staff may grant waivers of, or ex-
ceptions to, particular requirements 
under §§ 1.720 through 1.740 of this chap-
ter for good cause shown; provided, 
however, that such waiver authority 
may not be exercised in a manner that 
relieves, or has the effect of relieving, 
a complainant of the obligation under 
§§ 1.721 and 1.722 of this chapter to al-
lege facts which, if true, are sufficient 
to constitute a violation or violations 
of section 719 of the Communications 
Act or this subpart. 

(d) Actions by the Commission on its 
own motion. The Commission may on 
its own motion conduct such inquiries 
and hold such proceedings as it may 
deem necessary to enforce the require-
ments of this subpart and section 719 of 
the Communications Act. The proce-
dures to be followed by the Commission 
shall, unless specifically prescribed by 
the Communications Act and the Com-
mission’s rules, be such as in the opin-
ion of the Commission will best serve 
the purposes of such inquiries and pro-
ceedings. 

[81 FR 65975, Sept. 26, 2016, as amended at 83 
FR 44843, Sept.4, 2018] 

§ 64.6219 Whistleblower protections. 
(a) NDBEDP certified programs shall 

permit, without reprisal in the form of 

an adverse personnel action, purchase 
or contract cancellation or discontinu-
ance, eligibility disqualification, or 
otherwise, any current or former em-
ployee, agent, contractor, manufac-
turer, vendor, applicant, or recipient, 
to disclose to a designated official of 
the certified program, the NDBEDP 
Administrator, the TRS Fund Adminis-
trator, the Commission, or to any fed-
eral or state law enforcement entity, 
any known or suspected violations of 
the Communications Act or Commis-
sion rules, or any other activity that 
the reporting person reasonably be-
lieves to be unlawful, wasteful, fraudu-
lent, or abusive, or that otherwise 
could result in the improper distribu-
tion of Equipment, provision of serv-
ices, or billing to the TRS Fund. 

(b) NDBEDP certified programs shall 
include these whistleblower protec-
tions with the information they pro-
vide about the program in any em-
ployee handbooks or manuals, on their 
Web sites, and in other appropriate 
publications. 

Subpart HH—Caller ID 
Authentication 

SOURCE: 85 FR 22043, Apr. 21, 2020, unless 
otherwise noted. 

§ 64.6300 Definitions. 

(a) Authenticate caller identification in-
formation. The term ‘‘authenticate call-
er identification information’’ refers to 
the process by which a voice service 
provider attests to the accuracy of 
caller identification information trans-
mitted with a call it originates. 

(b) Caller identification information. 
The term ‘‘caller identification infor-
mation’’ has the same meaning given 
the term ‘‘caller identification infor-
mation’’ in 47 CFR 64.1600(c) as it cur-
rently exists or may hereafter be 
amended. 

(c) Intermediate provider. The term 
‘‘intermediate provider’’ means any en-
tity that carriers or processes traffic 
that traverses or will traverse the 
PSTN at any point insofar as that enti-
ty neither originates nor terminates 
that traffic. 

(d) SIP call. The term ‘‘SIP call’’ re-
fers to calls initiated, maintained, and 
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