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(d) Documentation will be provided
in accordance with claim filing in-
structions issued by the TRS Fund Ad-
ministrator. The NDBEDP Adminis-
trator and the TRS Fund Adminis-
trator may require a certified program
to submit supplemental information
and documentation when necessary to
verify particular claims.

(e) With each request for payment,
the chief executive officer, chief finan-
cial officer, or other senior executive of
the certified program, such as a man-
ager or director, with first-hand knowl-
edge of the accuracy and completeness
of the claim in the request, must cer-
tify as follows:

I swear under penalty of perjury that I am
(name and title), an officer of the above-
named reporting entity, and that I have ex-
amined all cost data associated with equip-
ment and related services for the claims sub-
mitted herein, and that all such data are
true and an accurate statement of the busi-
ness activities conducted pursuant to the
NDBEDP by the above-named certified pro-
gram.

§64.6215 Reporting requirements.

(a) Every six months, for the periods
January through June and July
through December, a certified program
shall submit data to the Commission in
the following categories:

(1) Each Equipment recipient’s iden-
tity and other relevant characteristics;

(2) Information about the Equipment
provided, including costs;

(3) Information about assessments,
installation, and training, including
costs;

(4) Information about local outreach
undertaken, including costs; and

(5) Promptness of service.

(b) The categories of information to
be reported may be supplemented by
the Chief, Consumer and Governmental
Affairs Bureau, as necessary to further
the purposes of the program and pre-
vent fraud, waste, and abuse. Reports
are due 60 days after the end of a re-
porting period. The specific items of in-
formation to be reported in each cat-
egory and the manner in which they
are to be reported shall be set forth in
instructions issued by the NDBEDP
Administrator.

(c) With each report, the chief execu-
tive officer, chief financial officer, or
other senior executive of the certified

§64.6217

program, such as a director or man-
ager, with first-hand knowledge of the
accuracy and completeness of the in-
formation provided in the report, must
certify as follows:

I swear under penalty of perjury that I am
(name and title), an officer of the above-
named reporting entity, and that the entity
has policies and procedures in place to en-
sure that recipients satisfy the NDBEDP eli-
gibility requirements, that the entity is in
compliance with the Commission’s NDBEDP
rules, that I have examined the foregoing re-
ports and that all requested information has
been provided, and all statements of fact are
true and an accurate statement of the busi-
ness activities conducted pursuant to the
NDBEDP by the above-named certified pro-
gram.

§64.6217 Complaints.

Complaints against NDBEDP cer-
tified programs for alleged violations
of this subpart may be either informal
or formal.

(a) Informal complaints. (1) An infor-
mal complaint may be transmitted to
the Consumer and Governmental Af-
fairs Bureau by any reasonable means,
such as letter, fax, telephone, TTY,
email, or the Commission’s online com-
plaint filing system.

(2) Content. An informal complaint
shall include the name and address of
the complainant; the name of the
NDBEDP certified program against
whom the complaint is made; a state-
ment of facts supporting the complain-
ant’s allegation that the NDBEDP cer-
tified program has violated or is vio-
lating section 719 of the Communica-
tions Act or the Commission’s rules, or
both; the specific relief or satisfaction
sought by the complainant; and the
complainant’s preferred format or
method of response to the complaint by
the Commission and the NDBEDP cer-
tified program, such as by letter, fax,
telephone, TTY, or email.

(3) Service. The Commission shall
promptly forward any complaint meet-
ing the requirements of this subsection
to the NDBEDP certified program
named in the complaint and call upon
the program to satisfy or answer the
complaint within the time specified by
the Commission.

(b) Review and disposition of informal
complaints. (1) Where it appears from
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