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perjury, that the applicant is deaf-
blind (as defined in §64.6203(c) of this
part). Such attestation shall include
the attesting professional’s full name,
title, and contact information, includ-
ing business name, address, phone
number, and email address. Such attes-
tation shall also include the basis of
the attesting professional’s knowledge
that the individual is deaf-blind and
may also include information about
the individual’s functional abilities to
use Covered Services in various set-
tings.

(2) The individual may provide exist-
ing documentation that the individual
is deaf-blind, such as an individualized
education program (IEP) or a Social
Security determination letter.

(b) Verification of income eligibility. A
certified program shall require an indi-
vidual applying for Equipment and re-
lated services to provide verification
that his or her income does not exceed
400 percent of the Federal Poverty
Guidelines, as defined in 42 U.S.C.
9902(2), or that he or she is enrolled in
a federal program with an income eligi-
bility requirement that does not exceed
400 percent of the Federal Poverty
Guidelines, such as Medicaid, Supple-
mental Nutrition Assistance Program,
Supplemental Security Income, Fed-
eral Public Housing Assistance, or Vet-
erans and Survivors Pension Benefit.
The NDBEDP Administrator may iden-
tify state or other federal programs
with income eligibility thresholds that
do not exceed 400 percent of the Fed-
eral Poverty Guidelines for deter-
mining income eligibility for participa-
tion in the NDBEDP. When an appli-
cant is not already enrolled in a quali-
fying low-income program, income eli-
gibility may be verified by the certified
program using appropriate and reason-
able means.

(c) Prohibition against requiring em-
ployment. No certified program may re-
quire, for eligibility, that an applicant
be employed or actively seeking em-
ployment.

(d) Availability of Covered Services. A
certified program may require an
equipment recipient to demonstrate,
for eligibility, that a Covered Service
that the Equipment is designed to use
is available for use by the individual.
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(e) Age. A certified program may not
establish eligibility criteria that ex-
clude low-income individuals who are
deaf-blind of a certain age from apply-
ing for or receiving Equipment if the
needs of such individuals are not being
met through other available resources.

(f) Reverification. If an individual who
has previously received equipment
from a certified program applies to a
certified program for additional Equip-
ment or related services one year or
more after the individual’s income was
last verified, the certified program
shall re-verify an individual’s income
eligibility in accordance with para-
graph (b) before providing new Equip-
ment or related services. If a certified
program has reason to believe that an
individual’s vision or hearing has im-
proved sufficiently that the individual
is no longer eligible for Equipment or
related services, the certified program
shall require reverification of the indi-
vidual’s disability in accordance with
paragraph (a) before providing new
Equipment or related services.

§64.6211 Equipment distribution and
related services.

(a) A certified program shall:

(1) Distribute Equipment and provide
related services;

(2) Permit the transfer of a recipi-
ent’s account, records, and any title to
and control of the distributed Equip-
ment to another state’s certified pro-
gram when a recipient relocates to an-
other state;

(3) Permit the transfer of a recipi-
ent’s account, records, and any title to
and control of the distributed Equip-
ment from another state’s NDBEDP
certified program when a recipient re-
locates to the program’s state;

(4) Prohibit recipients from transfer-
ring Equipment received under the
NDBEDP to another person through
sale or otherwise, and if it learns that
an individual has unlawfully obtained,
sold, or transferred Equipment, take
appropriate steps to reclaim the Equip-
ment or its worth;

(5) Include the following or a sub-
stantially similar attestation on all
consumer application forms:

I certify that all information provided on
this application, including information
about my disability and income, is true,
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complete, and accurate to the best of my
knowledge. I authorize program representa-
tives to verify the information provided.

I permit information about me to be
shared with my state’s current and successor
program managers and representatives for
the administration of the program and for
the delivery of equipment and services to
me. I also permit information about me to be
reported to the Federal Communications
Commission for the administration, oper-
ation, and oversight of the program.

If I am accepted into the program, I agree
to use program services solely for the pur-
poses intended. I understand that I may not
sell, give, or lend to another person any
equipment provided to me by the program.

If I provide any false records or fail to
comply with these or other requirements or
conditions of the program, program officials
may end services to me immediately. Also, if
I violate these or other requirements or con-
ditions of the program on purpose, program
officials may take legal action against me.

I certify that I have read, understand, and
accept these conditions to participate in
iCanConnect (the National Deaf-Blind Equip-
ment Distribution Program);

(6) Conduct outreach, in accessible
formats, to inform state residents
about the NDBEDP, which may include
the development and maintenance of a
program Web site;

(7) Engage an independent auditor to
conduct an annual audit, submit a copy
of the annual audit to the NDBEDP Ad-
ministrator, and submit to audits as
deemed appropriate by the Commission
or its delegated authorities;

(8) Document compliance with all
Commission requirements governing
the NDBEDP and provide such docu-
mentation to the Commission upon re-
quest;

(9) Retain all records associated with
the distribution of Equipment and pro-
vision of related services under the
NDBEDP, including records that sup-
port reimbursement claims and reports
required by §§64.6213 and 64.6215 of this
part, for a minimum of five years; and

(10) Comply with other applicable
provisions of this section.

(b) A certified program shall not:

(1) Impose restrictions on specific
brands, models or types of communica-
tions technology that recipients may
receive to access Covered Services; or

(2) Disable or hinder the use of, or di-
rect manufacturers or vendors of
Equipment to disable or hinder the use
of, any capabilities, functions, or fea-
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tures on distributed Equipment that
are needed to access Covered Services;
(3) Accept any type of financial ar-
rangement from Equipment vendors
that creates improper incentives to
purchase particular Equipment.

§64.6213 Payments to NDBEDP cer-
tified programs.

(a) Programs certified under the
NDBEDP shall be reimbursed for the
cost of Equipment that has been dis-
tributed to low-income individuals who
are deaf blind and authorized related
services, up to the state’s funding allo-
cation under this program as deter-
mined by the Commission or any enti-
ty authorized to act for the Commis-
sion on delegated authority.

(b) Upon certification and at the be-
ginning of each TRS Fund year, state
programs may elect to submit reim-
bursement claims on a monthly, quar-
terly, or semiannual basis;

(c) Within 30 days after the end of
each reimbursement period during the
TRS Fund year, each certified program
must submit documentation that sup-
ports its claim for reimbursement of
the reasonable costs of the following:

(1) Equipment and related expenses,
including maintenance, repairs, war-
ranties, returns, refurbishing, upgrad-
ing, and replacing Equipment distrib-
uted to consumers;

(2) Individual needs assessments;

(3) Installation of Equipment and in-
dividualized consumer training;

(4) Maintenance of an inventory of
Equipment that can be loaned to con-
sumers during periods of Equipment re-
pair or used for other NDBEDP pur-
poses, such as conducting individual
needs assessments;

(5) Outreach efforts to inform state
residents about the NDBEDP;

(6) Train-the-trainer activities and
programs;

(7) Travel expenses; and

(8) Administrative costs, defined as
indirect and direct costs that are not
included in other cost categories of
this paragraph (c) and that are nec-
essary for the operation of a program,
but not to exceed 15 percent of the cer-
tified program’s funding allocation.
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