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Numbering administrator or the TRS
User Registration Database adminis-
trator. Following the termination of an
authorization, the TRS Numbering ad-
ministrator shall remove the pre-
viously authorized entity’s telephone
numbers from the TRS Numbering Di-
rectory.

(4) Notification of material change. A
Qualified Direct Video Entity that is
granted access to the TRS Numbering
Directory shall notify the Commission
within 60 days of any material changes
to information provided in its applica-
tion.

(5) Qualified Direct Video Entities’ obli-
gations. A Qualified Direct Video Enti-
ty shall comply with all relevant rules
and obligations applicable to VRS pro-
viders’ access to the TRS Numbering
Directory and the use of numbers
provisioned in the TRS Numbering Di-
rectory, including, but not limited to:

(i) Provisioning and maintaining cur-
rent routing information in the TRS
Numbering Directory for each NANP
telephone number that it enters in
such directory;

(ii) Being able to make point-to-point
calls and receive point-to-point or VRS
calls from any VRS user in accordance
with all interoperability standards ap-
plicable to VRS providers, including,
but not limited to, the relevant tech-
nical standards specified in §64.621(b);

(iii) Protecting customer proprietary
network information of any VRS user
obtained in accordance with §§64.5101
through 64.5111 (TRS Customer Propri-
etary Network Information);

(iv) Following TRS Numbering Direc-
tory access procedures and performing
related administrative functions as di-
rected by the TRS Numbering adminis-
trator in consultation with the Man-
aging Director and the Chief, Consumer
and Governmental Affairs Bureau; and

(v) Adhering to all other applicable
standards pertaining to privacy, secu-
rity, and reliability.

(6) Call transfer capability. A Qualified
Direct Video Entity shall ensure that
each customer support center is able to
initiate a call transfer that converts a
point-to-point video call into a VRS
call, in the event that a VRS user com-
municating with a direct video cus-
tomer agent needs to be transferred to
a hearing person while the call is in
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progress. No later than December 6,
2019, each VRS provider shall be capa-
ble of activating an effective call
transfer procedure within 60 days after
receiving a request to do so from a
Qualified Direct Video Entity.

(T) TRS User Registration Database.
For each direct video number to be en-
tered into the TRS Numbering Direc-
tory, unless otherwise instructed by
the TRS User Registration Database
administrator, a Qualified Direct Video
Entity must create an equivalent entry
in the TRS User Registration Database
by providing:

(i) The Qualified Direct Video Enti-
ty’s name;

(i) The date that the Qualified Di-
rect Video Entity was approved for
TRS Numbering Directory access;

(iii) The name of the end-user cus-
tomer support center (if different from
the Qualified Direct Video Entity);

(iv) Contact information for the end-
user customer support call center(s);
and

(v) Other information reasonably re-
quested by the TRS User Registration
Database administrator.

[73 FR 41296, July 18, 2008, as amended at 76
FR 59577, Sept. 27, 2011; 82 FR 17764, Apr. 13,
2017; 82 FR 39683, Aug. 22, 2017; 84 FR 26371,
June 6, 2019]

EFFECTIVE DATE NOTE: At 84 FR 26371, June
6, 2019, §64.613 was amended by revising para-
graphs (a)(1),(2),(4) and adding paragraphs
(a)(b) and (c). These paragraphs contain in-
formation collection and recordkeeping re-
quirements and will not become effective
until approval has been given by the Office of
Management and Budget.

§64.615 TRS User Registration Data-
base and administrator.

(a) TRS User Registration Database.

(1) VRS users call validation. VRS pro-
viders shall validate the eligibility of
the party on the video side of each call
by querying the TRS User Registration
Database or the TRS Numbering Direc-
tory, as directed by the Commission,
the TRS Fund administrator, or the
TRS Numbering Administrator, on a
per-call basis. Emergency 911 calls are
excepted from the requirement in this
paragraph (a)(1).

(i) Validation shall occur during the
call setup process, prior to the place-
ment of the call.

419



§64.615

(ii) If the eligibility of at least one
party to the call is not validated using
the TRS User Registration Database,
the call shall not be completed, and the
VRS provider shall either terminate
the call or, if appropriate, offer to reg-
ister the user if they are able to dem-
onstrate eligibility.

(iii) Calls that VRS providers are pro-
hibited from completing because the
user’s eligibility cannot be validated
shall not be included in speed of answer
calculations and shall not be eligible
for compensation from the TRS Fund.

(2) Enterprise and public videophone
call validation. (i) VRS providers shall
validate the registration of an enter-
prise or public videophone used for a
VRS call by querying the designated
database in accordance with paragraph
(a)(1) of this section.

(ii) [Reserved]

(iii) VRS providers shall require their
CAs to terminate any call which does
not include a registered enterprise or
public videophone or, pursuant to the
provider’s policies, the call does not
appear to be a legitimate VRS call, and
VRS providers may not seek compensa-
tion for such calls from the TRS Fund.

(iv) Emergency 911 calls from enter-
prise and public videophones shall be
exempt from the videophone validation
requirements of paragraph (a)(2)(i) of
this section.

(3) The administrator of the TRS
User Registration Database shall as-
sign a unique identifier to each user in
the TRS User Registration Database.

(4) Data integrity. (i) Each VRS and IP
CTS provider shall request that the ad-
ministrator of the TRS User Registra-
tion Database remove from the TRS
User Registration Database user infor-
mation for any registered user or hear-
ing point-to-point user:

(A) Who informs its default VRS pro-
vider or its IP CTS provider that it no
longer wants use of a ten-digit number
for TRS or (in the case of a hearing
point-to-point video user) for point-to-
point video service; or

(B) For whom the provider obtains
information that the user is not eligi-
ble to use the service.

(ii) The administrator of the TRS
User Registration Database shall re-
move the data of:
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(A) Any VRS user that has neither
placed nor received a VRS or point-to-
point call in a one-year period; and

(B) Any user for which a VRS or IP
CTS provider makes a request under
paragraph (a)(3)(i) of this section.

(5) A VRS or IP CTS provider may
query the TRS User Registration Data-
base only for the purposes provided in
this subpart, and to determine whether
information with respect to its reg-
istered users already in the database is
correct and complete.

(6) User verification. (i) The TRS User
Registration Database shall have the
capability of performing an identifica-
tion verification check when a VRS
provider, IP CTS provider, or other
party submits a query to the database
about an existing or potential user or
an enterprise or public videophone.

(ii) VRS and IP CTS providers shall
not register individuals or enterprise
or public videophones that do not pass
the identification verification check
conducted through the TRS User Reg-
istration Database.

(iii) VRS providers shall not seek
compensation for calls placed by indi-
viduals or for calls placed to or from
enterprise or public videophones that
do not pass the identification
verification check conducted through
the TRS User Registration Database.

(iv) IP CTS providers shall not seek
compensation for calls placed to or
from individuals that do not pass the
identification verification check con-
ducted through the TRS User Registra-
tion Database.

(b) Administration—(1) Terms of admin-
istration. The administrator of the TRS
User Registration Database shall ad-
minister the TRS User Registration
Database pursuant to the terms of its
contract.

(2) Compensation. The TRS Fund, as
defined by §64.604(a)(5)(iii) of this sub-
part, may be used to compensate the
administrator of the TRS User Reg-
istration Database for the reasonable
costs of administration pursuant to the
terms of its contract.

[78 FR 40609, July 5, 2013, as amended at 82
FR 17764, Apr. 13, 2017; 84 FR 8463, Mar. 8,
2019; 84 FR 26372, June 6, 2019; 85 FR 26858,
May 6, 2020]
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EFFECTIVE DATE NOTE: At 84 FR 26372, June
6, 2019, §64.615 was amended by revising para-
graph (a)(1) introductory text, redesignating
paragraphs (a)(2) through (56) as paragraphs
(a)(3) through (6), adding new paragraph
(a)(2), and revising newly redesignated para-
graph (a)(6). These paragraphs contain infor-
mation collection and recordkeeping require-
ments and will not become effective until ap-
proval has been given by the Office of Man-
agement and Budget.

§64.619 VRS Access Technology Ref-
erence Platform and administrator.

(a) VRS Access Technology Reference
Platform. (1) The VRS Access Tech-
nology Reference Platform shall be a
software product that performs con-
sistently with the rules in this subpart,
including any standards adopted in
§64.621 of this subpart.

(2) The VRS Access Technology Ref-
erence Platform shall be available for
use by the public and by developers.

(b) Administration—(1) Terms of ad-
ministration. The administrator of the
VRS Access Technology Reference
Platform shall administer the VRS Ac-
cess Technology Reference Platform
pursuant to the terms of its contract.

(2) Compensation. The TRS Fund, as
defined by §64.604(a)(5)(iii) of this sub-
part, may be used to compensate the
administrator of the VRS Access Tech-
nology Reference Platform for the rea-
sonable costs of administration pursu-
ant to the terms of its contract.

[78 FR 40609, July 5, 2013]

§64.621 Interoperability
ability.

(a) General obligations of VRS pro-
viders. (1) All Video Relay Service
(VRS) users and hearing point-to-point
video users must be able to place a
VRS or point-to-point video call
through any of the VRS providers’
services, and all VRS providers must be
able to receive calls from, and make
calls to, any VRS or hearing point-to-
point video user.

(2) A VRS provider may not take
steps that restrict a user’s unfettered
access to another provider’s service,
such as providing degraded service
quality to VRS users using VRS equip-
ment or service with another provider’s
service.

(3) Beginning no later than April 27,
2018, all VRS providers must ensure

and port-
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that their VRS access technologies and
their video communication service
platforms are interoperable with the
VRS Access Technology Reference
Platform, including for point-to-point
calls, in accordance with the Interoper-
ability Profile for Relay User Equip-
ment (RUE Profile). No VRS provider
shall be compensated for minutes of
use involving their VRS access tech-
nologies or video communication serv-
ice platforms that are not interoper-
able with the VRS Access Technology
Reference Platform.

(4) All VRS providers must ensure
that their VRS access technologies and
their video communication service
platforms are interoperable with the
Neutral Video Communication Service
Platform, including for point-to-point
calls. No VRS provider shall be com-
pensated for minutes of use involving
their VRS access technologies or video
communication service platforms that
are not interoperable with the Neutral
Video Communication Service Plat-
form.

(b) Technical standards for interoper-
ability and portability.

(1) Beginning no later than December
20, 2017, VRS providers shall ensure
that their provision of VRS and video
communications, including their ac-
cess technology, meets the require-
ments of the VRS Provider Interoper-
ability Profile.

(2) Beginning no later than October
24, 2017, VRS providers shall provide a
standard xCard export interface to en-
able users to import their lists of con-
tacts in xCard XML format, in accord-
ance with IETF RFC 6351.

(c) Incorporation by reference. The
standards required in this section are
incorporated by reference into this sec-
tion with the approval of the Director
of the Federal Register under 5 U.S.C.
562(a) and 1 CFR part 51. All approved
material is available for inspection at
the Federal Communications Commis-
sion (FCC), 445 12th Street, SW., Ref-
erence Information Center, Room CY-
A257, Washington, DC 20554, (202) 418-
0270, and is available from the sources
indicated below. It is also available for
inspection at the National Archives
and Records Administration (NARA).
For information on the availability of
this material at NARA, call 202-741-
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