
417 

Federal Communications Commission § 64.613 

(ii) Each IP CTS provider shall ob-
tain, from each new and existing reg-
istered IP CTS user, consent to trans-
mit the registered IP CTS user’s infor-
mation to the TRS User Registration 
Database. Prior to obtaining such con-
sent, the IP CTS provider shall de-
scribe to the registered IP CTS user, 
using clear, easily understood lan-
guage, the specific information ob-
tained by the IP CTS provider from the 
user that is to be transmitted, and in-
form the user that the information is 
being transmitted to the TRS User 
Registration Database to ensure proper 
administration of the TRS program, 
and that failure to provide consent will 
result in the registered IP CTS user 
being denied service. IP CTS providers 
shall keep a record of affirmative ac-
knowledgment of such consent by 
every registered IP CTS user. 

(iii) Registration of Emergency Shelter 
Devices. An IP CTS provider may seek 
and receive TRS Fund compensation 
for the provision of captioning service 
to users of a temporary, public IP CTS 
device set up in an emergency shelter, 
provided that, before commencing serv-
ice to such a device, the IP CTS pro-
vider collects, maintains in its reg-
istration records, and submits to the 
TRS User Registration Database all in-
formation reasonably requested by the 
administrator, including the telephone 
number and location of the device. IP 
CTS providers shall remove the de-
vice’s registration information from 
the Database when service for such a 
device is terminated. 

(iv) By the date of initiation of serv-
ice to an IP CTS user or device, or one 
year after notice from the Commission 
that the TRS User Registration Data-
base is ready to accept such informa-
tion, whichever is later, IP CTS pro-
viders shall submit to the TRS User 
Registration Database the registration 
information required by paragraph 
(j)(2)(i) or (iii) of this section. Calls 
from or to registered IP CTS users or 
devices whose registration information 
has not been populated in the TRS 
User Registration Database by the ap-
plicable date shall not be compensable, 
and an IP CTS provider shall not seek 
TRS Fund compensation for such calls. 

(v) When registering a user who is 
transferring service from another IP 

CTS provider, IP CTS providers shall 
obtain and submit a digital copy of a 
user’s self-certification of eligibility if 
a query of the TRS User Registration 
Database shows a properly executed 
certification has not been filed. 

(3) An IP CTS provider shall not seek 
TRS Fund compensation for providing 
captioning service to any individual or 
device if the registration information 
for such individual or device has been 
removed from the TRS User Registra-
tion Database, or if the provider ob-
tains information that the individual 
or device is not eligible to receive IP 
CTS. 

[73 FR 41295, July 18, 2008, as amended at 76 
FR 59557, Sept. 27, 2011; 78 FR 40608, July 5, 
2013; 82 FR 17763, Apr. 13, 2017; 82 FR 39683, 
Aug. 22, 2017; 84 FR 8461, Mar. 8, 2019; 84 FR 
26371, June 6, 2019; 85 FR 26858, May 6, 2020; 85 
FR 52489, Aug. 26, 2020] 

EFFECTIVE DATE NOTE: At 84 FR 26371, June 
6, 2019, § 64.611 was amended by adding para-
graph (a)(6) and revising paragraphs (c)(1)(i), 
(c)(2)(i), and (c)(2)(ii)(B). These paragraphs 
contain information collection and record-
keeping requirements and will not become 
effective until approval has been given by 
the Office of Management and Budget. 

§ 64.613 Numbering directory for 
Internet-based TRS users. 

(a) TRS Numbering Directory. (1) The 
TRS Numbering Directory shall con-
tain records mapping the geographi-
cally appropriate NANP telephone 
number of each Registered internet- 
based TRS User, registered enterprise 
videophone, registered public 
videophone, direct video customer sup-
port center, and hearing point-to-point 
video user to a unique Uniform Re-
source Identifier (URI). 

(2) For each record associated with a 
geographically appropriate NANP tele-
phone number for a registered VRS 
user, enterprise videophone, public 
videophone, direct video customer sup-
port center, or hearing point-to-point 
video user, the URI shall contain a 
server domain name or the IP address 
of the user’s device. For each record as-
sociated with an IP Relay user’s geo-
graphically appropriate NANP tele-
phone number, the URI shall contain 
the user’s user name and domain name 
that can be subsequently resolved to 
reach the user. 
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(3) Within one year after the effective 
date of this Order, Internet-based TRS 
providers must ensure that a user’s toll 
free number that is associated with a 
geographically appropriate NANP num-
ber will be associated with the same 
URI as that geographically appropriate 
NANP telephone number. 

(4) Only the TRS Numbering Admin-
istrator, internet-based TRS providers, 
and Qualified Direct Video Entities 
may access the TRS Numbering Direc-
tory. 

(5) VRS providers shall route all calls 
placed to NANP numbers entered in 
the TRS Numbering Directory in ac-
cordance with the associated routing 
information, except that a call placed 
by a registered VRS user to a NANP 
number that is capable of receiving ei-
ther voice or video calls may be han-
dled and routed as a VRS call if the 
caller affirmatively so requests. 

(b) Administration—(1) Neutrality. (i) 
The TRS Numbering Administrator 
shall be a non-governmental entity 
that is impartial and not an affiliate of 
any Internet-based TRS provider. 

(ii) Neither the TRS Numbering Ad-
ministrator nor any affiliate may issue 
a majority of its debt to, nor derive a 
majority of its revenues from, any 
Internet-based TRS provider. 

(iii) Nor may the TRS Numbering Ad-
ministrator nor any affiliate be unduly 
influenced, as determined by the North 
American Numbering Council, by par-
ties with a vested interest in the out-
come of TRS-related numbering admin-
istration and activities. 

(iv) Any subcontractor that performs 
any function of the TRS Numbering 
Administrator must also meet these 
neutrality criteria. 

(2) Terms of Administration. The TRS 
Numbering Administrator shall admin-
ister the TRS Numbering Directory 
pursuant to the terms of its contract. 

(3) Compensation. The TRS Fund, as 
defined by 47 CFR 64.604(a)(5)(iii), may 
compensate the TRS Numbering Ad-
ministrator for the reasonable costs of 
administration pursuant to the terms 
of its contract. 

(c) Direct video customer support—(1) 
Registration. Any person seeking to ac-
cess the TRS Numbering Directory as a 
Qualified Direct Video Entity shall 
submit an application to the Commis-

sion addressed to the Federal Commu-
nications Commission, Chief, Con-
sumer and Governmental Affairs Bu-
reau and captioned ‘‘Direct Video Num-
bering Directory Access Application.’’ 
The application shall include: 

(i) The applicant’s name, address, 
telephone number, and email address; 

(ii) A description of the service to be 
provided; 

(iii) An acknowledgment that the au-
thorization granted under this para-
graph (c) is subject to compliance with 
applicable Commission rules; 

(iv) Contact information for per-
sonnel responsible for addressing issues 
relating to such compliance; and 

(v) Certification that the applicant’s 
description of service meets the defini-
tion of direct video customer support 
and that the information provided is 
accurate and complete. 

(2) Commission authorization. The 
Commission shall approve an applica-
tion for a Qualified Direct Video Entity 
to have access to the TRS Numbering 
Directory if the applicant dem-
onstrates, through its responses to 
each of the requests for information in 
paragraph (c)(1) of this section and any 
additional information requested by 
the Commission, that the applicant has 
a legitimate need for such access and is 
aware of its regulatory obligations. 

(3) Termination of authorization. Au-
thorization to access the TRS Num-
bering Directory shall terminate: 

(i) If a Qualified Direct Video Entity 
relinquishes its authorization by noti-
fying the Commission; 

(ii) Automatically if one year elapses 
with no call-routing queries received 
regarding any of the Qualified Direct 
Video Entity’s NANP telephone num-
bers; or 

(iii) If the Commission determines, 
after notice to the entity and an oppor-
tunity for the entity to contest the 
proposed termination, that the entity 
is no longer qualified as described in its 
application, has materially misrepre-
sented information to the Commission, 
the TRS Numbering administrator, or 
the TRS User Registration Database 
administrator, has failed to provide re-
quired information in the format re-
quested, or has violated an applicable 
Commission rule or order or a require-
ment imposed by authority of the TRS 
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Numbering administrator or the TRS 
User Registration Database adminis-
trator. Following the termination of an 
authorization, the TRS Numbering ad-
ministrator shall remove the pre-
viously authorized entity’s telephone 
numbers from the TRS Numbering Di-
rectory. 

(4) Notification of material change. A 
Qualified Direct Video Entity that is 
granted access to the TRS Numbering 
Directory shall notify the Commission 
within 60 days of any material changes 
to information provided in its applica-
tion. 

(5) Qualified Direct Video Entities’ obli-
gations. A Qualified Direct Video Enti-
ty shall comply with all relevant rules 
and obligations applicable to VRS pro-
viders’ access to the TRS Numbering 
Directory and the use of numbers 
provisioned in the TRS Numbering Di-
rectory, including, but not limited to: 

(i) Provisioning and maintaining cur-
rent routing information in the TRS 
Numbering Directory for each NANP 
telephone number that it enters in 
such directory; 

(ii) Being able to make point-to-point 
calls and receive point-to-point or VRS 
calls from any VRS user in accordance 
with all interoperability standards ap-
plicable to VRS providers, including, 
but not limited to, the relevant tech-
nical standards specified in § 64.621(b); 

(iii) Protecting customer proprietary 
network information of any VRS user 
obtained in accordance with §§ 64.5101 
through 64.5111 (TRS Customer Propri-
etary Network Information); 

(iv) Following TRS Numbering Direc-
tory access procedures and performing 
related administrative functions as di-
rected by the TRS Numbering adminis-
trator in consultation with the Man-
aging Director and the Chief, Consumer 
and Governmental Affairs Bureau; and 

(v) Adhering to all other applicable 
standards pertaining to privacy, secu-
rity, and reliability. 

(6) Call transfer capability. A Qualified 
Direct Video Entity shall ensure that 
each customer support center is able to 
initiate a call transfer that converts a 
point-to-point video call into a VRS 
call, in the event that a VRS user com-
municating with a direct video cus-
tomer agent needs to be transferred to 
a hearing person while the call is in 

progress. No later than December 6, 
2019, each VRS provider shall be capa-
ble of activating an effective call 
transfer procedure within 60 days after 
receiving a request to do so from a 
Qualified Direct Video Entity. 

(7) TRS User Registration Database. 
For each direct video number to be en-
tered into the TRS Numbering Direc-
tory, unless otherwise instructed by 
the TRS User Registration Database 
administrator, a Qualified Direct Video 
Entity must create an equivalent entry 
in the TRS User Registration Database 
by providing: 

(i) The Qualified Direct Video Enti-
ty’s name; 

(ii) The date that the Qualified Di-
rect Video Entity was approved for 
TRS Numbering Directory access; 

(iii) The name of the end-user cus-
tomer support center (if different from 
the Qualified Direct Video Entity); 

(iv) Contact information for the end- 
user customer support call center(s); 
and 

(v) Other information reasonably re-
quested by the TRS User Registration 
Database administrator. 

[73 FR 41296, July 18, 2008, as amended at 76 
FR 59577, Sept. 27, 2011; 82 FR 17764, Apr. 13, 
2017; 82 FR 39683, Aug. 22, 2017; 84 FR 26371, 
June 6, 2019] 

EFFECTIVE DATE NOTE: At 84 FR 26371, June 
6, 2019, § 64.613 was amended by revising para-
graphs (a)(1),(2),(4) and adding paragraphs 
(a)(5) and (c). These paragraphs contain in-
formation collection and recordkeeping re-
quirements and will not become effective 
until approval has been given by the Office of 
Management and Budget. 

§ 64.615 TRS User Registration Data-
base and administrator. 

(a) TRS User Registration Database. 
(1) VRS users call validation. VRS pro-

viders shall validate the eligibility of 
the party on the video side of each call 
by querying the TRS User Registration 
Database or the TRS Numbering Direc-
tory, as directed by the Commission, 
the TRS Fund administrator, or the 
TRS Numbering Administrator, on a 
per-call basis. Emergency 911 calls are 
excepted from the requirement in this 
paragraph (a)(1). 

(i) Validation shall occur during the 
call setup process, prior to the place-
ment of the call. 
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