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provide notification of service outages 
covered by this paragraph to con-
sumers on an accessible Web site, and 
that notification of service status must 
be updated in a timely manner. 

(4) A VRS provider that fails to ob-
tain prior Commission authorization 
for a voluntary service interruption or 
fails to provide written notification 
after a voluntary service interruption 
of less than 30 minutes in duration, or 
an Internet-based TRS provider that 
fails to provide written notification 
after the commencement of an unfore-
seen service interruption due to cir-
cumstances beyond the provider’s con-
trol in accordance with this subsection, 
may be subject to revocation of certifi-
cation, suspension of payment from the 
TRS Fund, or other enforcement action 
by the Commission, as appropriate. 

[70 FR 76215, Dec. 23, 2005. Redesignated at 73 
FR 21259, Apr. 21, 2008; 76 FR 24402, May 2, 
2011; 76 FR 47474, 47477, Aug. 5, 2011; 76 FR 
67073, Oct. 31, 2011;77 FR 33662, June 7, 2012; 78 
FR 40608, July 5, 2013; 78 FR 53694, Aug. 30, 
2013; 82 FR 39683, Aug. 22, 2017] 

EFFECTIVE DATE NOTE: At 85 FR 27313, May 
8, 2020, § 64.606 was amended by adding (a)(4) 
and (g)(5), the effective date has been de-
layed indefinitely. For the convenience of 
the user, the added and text is set forth as 
follows: 

§ 64.606 Internet-based TRS provider and 
TRS program certification. 

(a) * * * 
(4) At-home VRS call handling. An applicant 

for initial VRS certification that desires to 
provide at-home VRS call handling shall in-
clude a detailed plan describing how the VRS 
provider will ensure compliance with the re-
quirements of § 64.604(b)(8). 

* * * * * 

(g) * * * 
(5) If a VRS provider is authorized to pro-

vide at-home call handling, its annual com-
pliance report shall include the following in-
formation: 

(i) The total number of CAs handling VRS 
calls from home workstations over the pre-
ceding year; 

(ii) The number of 911 calls handled by the 
provider’s home workstations; 

(iii) The total number of complaints, if 
any, submitted to the provider regarding its 
at-home call handling program or calls han-
dled by at-home CAs; and 

(iv) A description of any substantive 
changes in the VRS provider’s currently ef-

fective at-home call-handling compliance 
plan. 

§ 64.607 Furnishing related customer 
premises equipment. 

(a) Any communications common 
carrier may provide, under tariff, cus-
tomer premises equipment (other than 
hearing aid compatible telephones as 
defined in part 68 of this chapter, need-
ed by persons with hearing, speech, vi-
sion or mobility disabilities. Such 
equipment may be provided to persons 
with those disabilities or to associa-
tions or institutions who require such 
equipment regularly to communicate 
with persons with disabilities. Exam-
ples of such equipment include, but are 
not limited to, artificial larynxes, bone 
conductor receivers and TTs. 

(b) Any carrier which provides tele-
communications devices for persons 
with hearing and/or speech disabilities, 
whether or not pursuant to tariff, shall 
respond to any inquiry concerning: 

(1) The availability (including gen-
eral price levels) of TTs using ASCII, 
Baudot, or both formats; and 

(2) The compatibility of any TT with 
other such devices and computers. 

[56 FR 36731, Aug. 1, 1991, as amended at 72 
FR 43560, Aug. 6, 2007; 73 FR 21252, Apr. 21, 
2008. Redesignated at 73 FR 21259, Apr. 21, 
2008] 

§ 64.608 Provision of hearing aid com-
patible telephones by exchange car-
riers. 

In the absence of alternative sup-
pliers in an exchange area, an exchange 
carrier must provide a hearing aid 
compatible telephone, as defined in 
§ 68.316 of this chapter, and provide re-
lated installation and maintenance 
services for such telephones on a 
detariffed basis to any customer with a 
hearing disability who requests such 
equipment or services. 

[61 FR 42185, Aug. 14, 1996. Redesignated at 73 
FR 21259, Apr. 21, 2008] 

§ 64.609 Enforcement of related cus-
tomer premises equipment rules. 

Enforcement of §§ 64.607 and 64.608 is 
delegated to those state public utility 
or public service commissions which 
adopt those sections and provide for 
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