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Federal Communications Commission § 64.606 

workstation enables the provision of con-
fidential and uninterrupted service to the 
same extent as the provider’s call centers 
and is seamlessly integrated into the pro-
vider’s call routing, distribution, tracking, 
and support systems. Each home 
workstation shall: 

(A) Reside in a separate, secure workspace 
where access during working hours is re-
stricted solely to the CA; 

(B) Allow a CA to use all call-handling 
technology to the same extent as call-center 
CAs; 

(C) Be capable of supporting VRS in com-
pliance with the applicable mandatory min-
imum standards set out in this section to the 
same degree as at call centers; 

(D) Be equipped with an effective means to 
prevent eavesdropping and outside interrup-
tions; and 

(E) Be connected to the provider’s network 
over a secure connection to ensure caller pri-
vacy. 

(iv) Monitoring and oversight obligations. A 
VRS provider shall: 

(A) Inspect each home workstation and its 
home environment to confirm their compli-
ance with paragraph (b)(8)(iii) of this section 
before activating the workstation for use; 

(B) Assign a unique workstation identifica-
tion number to each VRS home workstation; 

(C) Equip each home workstation with 
monitoring technology sufficient to ensure 
that off-site supervision approximates the 
level of supervision at the provider’s call 
center and regularly analyze the records and 
data produced by such monitoring to 
proactively address possible waste, fraud, 
and abuse; 

(D) Keep all records pertaining to home 
workstations, except records of the content 
of interpreted conversations, for a minimum 
of five years; and 

(E) Conduct random and unannounced in-
spections of at least five percent (5%) of all 
home workstations, including their home en-
vironments, in each 12-month period. 

(v) Commission audits and inspections. Home 
workstations and workstation records shall 
be subject to review, audit, and inspection by 
the Commission and the TRS Fund adminis-
trator and unannounced on-site inspections 
by the Commission to the same extent as 
call centers and call center records subject 
to the rules in this chapter. 

(vi) Monthly reports. With its monthly re-
quests for compensation, a VRS provider em-
ploying at-home CAs shall report the fol-
lowing information to the TRS Fund admin-
istrator for each home workstation: 

(A) The home workstation identification 
number and full street address (number, 
street, city, state, and zip code); 

(B) The CA identification number of each 
individual handling VRS calls from that 
home workstation; and 

(C) The call center identification number, 
street address, and name of supervisor of the 
call center responsible for oversight of that 
workstation. 

(c) * * * 
(5) * * * 
(iii) * * * 
(D) * * * 
(2) * * * 
(ix) The call center (by assigned center ID 

number) or home workstation (by assigned 
home workstation identification number) 
that handled the call; and 

§ 64.605 [Reserved] 

§ 64.606 Internet-based TRS provider 
and TRS program certification. 

(a) Documentation—(1) Certified state 
program. Any state, through its office 
of the governor or other delegated ex-
ecutive office empowered to provide 
TRS, desiring to establish a state pro-
gram under this section shall submit, 
not later than October 1, 1992, docu-
mentation to the Commission ad-
dressed to the Federal Communica-
tions Commission, Chief, Consumer & 
Governmental Affairs Bureau, TRS 
Certification Program, Washington, DC 
20554, and captioned ‘‘TRS State Cer-
tification Application.’’ All docu-
mentation shall be submitted in nar-
rative form, shall clearly describe the 
state program for implementing intra-
state TRS, and the procedures and 
remedies for enforcing any require-
ments imposed by the state program. 
The Commission shall give public no-
tice of states filing for certification in-
cluding notification in the FEDERAL 
REGISTER. 

(2) Internet-based TRS provider. Any 
entity desiring to provide Internet- 
based TRS and to receive compensation 
from the Interstate TRS Fund, shall 
submit documentation to the Commis-
sion addressed to the Federal Commu-
nications Commission, Chief, Con-
sumer and Governmental Affairs Bu-
reau, TRS Certification Program, 
Washington, DC 20554, and captioned 
‘‘Internet-based TRS Certification Ap-
plication.’’ The documentation shall 
include, in narrative form: 

(i) A description of the forms of 
Internet-based TRS to be provided (i.e., 
VRS, IP Relay, and/or IP captioned 
telephone relay service); 

(ii) A detailed description of how the 
applicant will meet all non-waived 
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