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§64.4003 Notification obligations of
IXCs.

To the extent that the information is
reasonably available to an IXC, the
IXC shall provide to a LEC the cus-
tomer account information described
in this section consistent with §64.4004.
Nothing in this section shall prevent
an IXC from providing additional cus-
tomer account information to a LEC to
the extent that such additional infor-
mation is necessary for billing pur-
poses or to properly execute a cus-
tomer’s PIC Order.

(a) IXC-submitted PIC Order. When a
customer contacts an IXC to establish
interexchange service on a
presubscribed basis, the IXC selected
must submit the customer’s properly
verified PIC Order (see 47 CFR
64.1120(a)) to the customer’s LEC, in-
structing the LEC to install or change
the PIC for the customer’s line(s) to
that IXC. The notification provided by
the IXC to the LEC must contain all of
the information necessary to properly
execute the Order including but not
limited to:

(1) The customer’s billing telephone
number or working telephone number
associated with the lines or terminals
that are to be presubscribed to the IXC;

(2) The date of the IXC-submitted
PIC Order;

(3) The jurisdictional scope of the
PIC Order (i.e, intralLLATA and/or
interLATA and/or international); and

(4) The carrier identification code of
the submitting IXC.

(b) Customer contacts IXC to cancel
PIC and to select no-PIC status. When an
end user customer contacts an IXC to
discontinue interexchange service on a
presubscribed basis, the IXC must con-
firm that it is the customer’s desire to
have no PIC and, if that is the case, the
IXC must notify the customer’s LEC.
The IXC also is encouraged to instruct
the customer to notify his LEC. An
IXC may satisfy this requirement by
establishing a three-way call with the
customer and the customer’s LEC to
confirm that it is the customer’s desire
to have no PIC and, where appropriate,
to provide the customer the oppor-
tunity to withdraw any PIC freeze that
may be in place. The notification pro-
vided by the IXC to the LEC must con-
tain the customer account information
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necessary to properly execute the can-
cellation Order including but not lim-
ited to:

(1) The customer’s billing telephone
number or working telephone number
associated with the lines or terminals
that are affected;

(2) The date of the IXC-submitted
PIC removal Order;

(3) The jurisdictional scope of the
PIC removal Order (i.e., intraLLATA
and/or interLATA and/or inter-
national); and

(4) The carrier identification code of
the submitting IXC.

[70 FR 32263, June 2, 2005; 70 FR 54301, Sept.
14, 2005]

§64.4004 Timeliness of required notifi-
cations.

Carriers subject to the requirements
of this section shall provide the re-
quired notifications promptly and
without unreasonable delay.

§64.4005 Unreasonable terms or condi-
tions on the provision of customer
account information.

To the extent that a carrier incurs
costs associated with providing the no-
tifications required by this section, the
carrier may recover such costs, con-
sistent with federal and state laws,
through the filing of tariffs, via nego-
tiated agreements, or by other appro-
priate mechanisms. Any cost recovery
method must be reasonable and must
recover only costs that are associated
with providing the particular informa-
tion. The imposition of unreasonable
terms or conditions on the provision of
information required by this section
may be considered an unreasonable
carrier practice under section 201(b) of
the Communications Act of 1934, as
amended, and may subject the carrier
to appropriate enforcement action.

§64.4006 Limitations on use of cus-
tomer account information.

A carrier that receives customer ac-
count information under this section
shall use such information to ensure
timely and accurate billing of a cus-
tomer’s account and to ensure timely
and accurate execution of a customer’s
preferred interexchange carrier in-
structions. Such information shall not
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be used for marketing purposes with-
out the express consent of the cus-
tomer.

Subpart DD—Prepaid Calling Card
Providers

SOURCE: 71 FR 43673, Aug. 2, 2006, unless
otherwise noted.

§64.5000 Definitions.

(a) Prepaid calling card. The term
“prepaid calling card’ means a card or
similar device that allows users to pay
in advance for a specified amount of
calling, without regard to additional
features, functions, or capabilities
available in conjunction with the call-
ing service.

(b) Prepaid calling card provider. The
term ‘‘prepaid calling card provider”
means any entity that provides tele-
communications service to consumers
through the use of a prepaid calling
card.

§64.5001 Reporting and certification
requirements.

On a quarterly basis, every prepaid
calling card provider must submit to
the Commission a certification with re-
spect to the prior quarter, signed by an
officer of the company under penalty of
perjury, stating that it is making the
required Universal Service Fund con-
tribution. This provision shall not
apply to any prepaid calling card pro-
vider that has timely filed required an-
nual and quarterly Telecommuni-
cations Reporting Worksheets, FCC
Forms 499-A and 499-Q, during the pre-
ceding two-year period.

[82 FR 48778, Oct. 20, 2017]

Subpart EE—TRS Customer
Proprietary Network Information.

SOURCE: 78 FR 40613, July 5, 2013, unless
otherwise noted.

§64.5101 Basis and purpose.

(a) Basis. The rules in this subpart
are issued pursuant to the Communica-
tions Act of 1934, as amended.

(b) Purpose. The purpose of the rules
in this subpart is to implement cus-
tomer proprietary network informa-
tion protections for users of tele-

47 CFR Ch. | (10-1-20 Edition)

communications relay services and
point-to-point video service pursuant
to sections 4, 222, and 225 of the Com-
munications Act of 1934, as amended, 47
U.S.C. 1564, 222, 225.

[78 FR 40613, July 5, 2013, as amended at 82
FR 17764, Apr. 13, 2017]

§64.5103 Definitions.

(a) Address of record. An ‘‘address of
record,” whether postal or electronic,
is an address that the TRS provider has
associated with the customer for at
least 30 days.

(b) Affiliate. The term ‘‘affiliate”
shall have the same meaning given
such term in section 3 of the Commu-
nications Act of 1934, as amended, 47
U.S.C. 153.

(c) Call data information. The term
“‘call data information’ means any in-
formation that pertains to the han-
dling of specific TRS calls, including
the call record identification sequence,
the communications assistant identi-
fication number, the session start and
end times, the conversation start and
end times, incoming and outbound tele-
phone numbers, incoming and out-
bound internet protocol (IP) addresses,
total conversation minutes, total ses-
sion minutes, and the electronic serial
number of the consumer device.

(d) Communications assistant (CA). The
term ‘‘communications assistant’” or
“CA” shall have the same meaning
given to the term in §64.601(a) of this
part.

(e) Customer. The term ‘‘customer”
means a person:

(1) To whom the TRS provider pro-
vides TRS or point-to-point service, or

(2) Who is registered with the TRS
provider as a default provider.

(f) Customer proprietary network infor-
mation (CPNI). The term ‘‘customer
proprietary network information’ or
“CPNI” means information that re-
lates to the quantity, technical con-
figuration, type, destination, location,
and amount of use of a telecommuni-
cations service used by any customer
of a TRS provider; and information re-
garding a customer’s use of TRS con-
tained in the documentation submitted
by a TRS provider to the TRS Fund ad-
ministrator in connection with a re-
quest for compensation for the provi-
sion of TRS.
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