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(c) Changes in information. An inter-
mediate provider must update its sub-
mission to the intermediate provider 
registry on the Commission’s website 
within 10 business days of any change 
to the information it must provide pur-
suant to paragraph (a) of this section. 

[83 FR 47308, Sept. 19, 2018] 

§ 64.2117 Use of Registered Inter-
mediate Providers. 

(a) Prohibition on use of unregistered 
intermediate providers. A covered pro-
vider shall not use an intermediate 
provider to carry, route, or transmit 
covered voice communications unless 
such intermediate provider is reg-
istered pursuant to section 64.2115 of 
this subpart. 

(b) Force majeure exemption. (1) If, due 
to a force majeure for which a covered 
provider has instituted a disaster re-
covery plan, there are no registered in-
termediate providers available to 
carry, route, or transmit covered voice 
communications, a covered provider 
need not comply with paragraph (a) of 
this section for a period of up to 180 
days with respect to those covered 
voice communications. A covered pro-
vider shall submit to the Commission a 
certification, signed by a corporate of-
ficer or official with authority to bind 
the corporation, and knowledge of the 
details of the covered provider’s inabil-
ity to comply with our rules, explain-
ing the circumstances justifying an ex-
emption under this section as soon as 
practicable. 

(2) A covered provider seeking an ex-
tension of the exemption described in 
paragraph (b)(1) of this section must 
submit a request for an extension of 
the exemption period to the Commis-
sion. Such an extension request shall, 
at minimum, include a status report on 
the covered provider’s attempts to 
comply with paragraph (a) of this sec-
tion; and a statement detailing how 
the covered provider intends to ensure 
that calls are completed notwith-
standing the unavailability of reg-
istered intermediate providers. 

(3) For purposes of this section, 
‘‘force majeure’’ means a highly disrup-
tive event beyond the control of the 
covered provider, such as a natural dis-
aster or a terrorist attack. 

(4) For purposes of this section, ‘‘dis-
aster recovery plan’’ means a disaster 
response plan developed by the covered 
provider for the purpose of responding 
to a force majeure event. 

[83 FR 47309, Sept. 19, 2018] 

§ 64.2119 Intermediate provider serv-
ice quality standards. 

Any intermediate provider that of-
fers or holds itself out as offering the 
capability to transmit covered voice 
communications from one destination 
to another and that charges any rate to 
any other entity (including an affili-
ated entity) for the transmission must 
abide by the following service quality 
standards: 

(a) Duty to complete calls. Inter-
mediate providers must take steps rea-
sonably calculated to ensure that all 
covered voice communications that 
traverse their networks are delivered 
to their destination. An intermediate 
provider may violate this duty to com-
plete calls if it knows, or should know, 
that calls are not being completed to 
certain areas, and it engages in acts or 
omissions that allow, or effectively 
allow, these conditions to persist. 

(b) Rural call completion performance 
monitoring. For each intermediate pro-
vider with which it contracts, an inter-
mediate provider shall: 

(1) Monitor the intermediate pro-
vider’s performance in the completion 
of call attempts to rural telephone 
companies; and 

(2) Based on the results of such moni-
toring, take steps that are reasonably 
calculated to correct any identified 
performance problem with the inter-
mediate provider, including removing 
that provider for sustained poor per-
formance. 

(c) Registration of subsequent inter-
mediate providers. Intermediate pro-
viders shall ensure that any additional 
intermediate providers to which they 
hand off calls are registered with the 
Commission pursuant to § 64.2115. 

[84 FR 25706, June 4, 2019] 
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