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Federal Communications Commission § 64.201 

64.2401 Scope. 

Subpart Z—Prohibition on Exclusive 
Telecommunications Contracts 

64.2500 Prohibited agreements. 
64.2501 Scope of limitation. 
64.2502 Effect of state law or regulation. 

Subpart AA [Reserved] 

Subpart BB—Restrictions on Unwanted 
Mobile Service Commercial Messages 

64.3100 Restrictions on mobile service com-
mercial messages. 

Subpart CC—Customer Account Record 
Exchange Requirements 

64.4000 Basis and purpose. 
64.4001 Definitions. 
64.4002 Notification obligations of LECs. 
64.4003 Notification obligations of IXCs. 
64.4004 Timeliness of required notifications. 
64.4005 Unreasonable terms or conditions on 

the provision of customer account infor-
mation. 

64.4006 Limitations on use of customer ac-
count information. 

Subpart DD—Prepaid Calling Card 
Providers 

64.5000 Definitions. 
64.5001 Reporting and certification require-

ments. 

Subpart EE—TRS Customer Proprietary 
Network Information. 

64.5101 Basis and purpose. 
64.5103 Definitions. 
64.5105 Use of customer proprietary network 

information without customer approval. 
64.5107 Approval required for use of cus-

tomer proprietary network information. 
64.5108 Notice required for use of customer 

proprietary network information. 
64.5109 Safeguards required for use of cus-

tomer proprietary network information. 
64.5110 Safeguards on the disclosure of cus-

tomer proprietary network information. 
64. 5111 Notification of customer propri-

etary network information security 
breaches. 

Subpart FF—Inmate Calling Services 

64.6000 Definitions. 
64.6010 Inmate Calling Services rate caps. 
64.6020 Interim safe harbor. 
64.6020 Ancillary Service Charge. 
64.6030 Inmate Calling Services interim rate 

cap. 
64.6040 Rates for calls involving a TTY de-

vice. 
64.6050 Billing-related call blocking. 

64.6060 Annual reporting and certification 
requirement. 

64.6070 Taxes and fees. 
64.6080 Per-Call, or Per-Connection Charges. 
64.6090 Flat-Rate Calling. 
64.6100 Minimum and maximum Prepaid 

Calling account balances. 
64.6110 Consumer disclosure of Inmate Call-

ing Services rates. 

Subpart GG—National Deaf-Blind 
Equipment Distribution Program 

64.6201 Purpose. 
64.6203 Definitions. 
64.6205 Administration of the program. 
64.6207 Certification to receive funding. 
64.6209 Eligibility criteria. 
64.6211 Equipment distribution and related 

services. 
64.6213 Payments to NDBEDP certified pro-

grams. 
64.6215 Reporting requirements. 
64.6217 Complaints. 
64.6219 Whistleblower protections. 

Subpart HH—Caller ID Authentication 

64.6300 Definitions. 
64.6301 Caller ID authentication. 
APPENDIX A TO PART 64—TELECOMMUNI-

CATIONS SERVICE PRIORITY (TSP) SYSTEM 
FOR NATIONAL SECURITY EMERGENCY PRE-
PAREDNESS (NSEP) 

APPENDIX B TO PART 64—PRIORITY ACCESS 
SERVICE (PAS) FOR NATIONAL SECURITY 
AND EMERGENCY PREPAREDNESS (NSEP) 

AUTHORITY: 47 U.S.C. 154, 201, 202, 217, 218, 
220, 222, 225, 226, 227, 227b, 228, 251(a), 251(e), 
254(k), 262, 403(b)(2)(B), (c), 616, 620, 1401–1473, 
unless otherwise noted; Pub. L. 115–141, Div. 
P, sec. 503, 132 Stat. 348, 1091. 

SOURCE: 28 FR 13239, Dec. 5, 1963, unless 
otherwise noted. 

Subpart A [Reserved] 

Subpart B—Restrictions on Inde-
cent Telephone Message 
Services 

§ 64.201 Restrictions on indecent tele-
phone message services. 

(a) It is a defense to prosecution for 
the provision of indecent communica-
tions under section 223(b)(2) of the 
Communications Act of 1934, as amend-
ed (the Act), 47 U.S.C. 223(b)(2), that 
the defendant has taken the action set 
forth in paragraph (a)(1) of this section 
and, in addition, has complied with the 
following: Taken one of the actions set 
forth in paragraphs (a)(2), (3), or (4) of 
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this section to restrict access to pro-
hibited communications to persons 
eighteen years of age or older, and has 
additionally complied with paragraph 
(a)(5) of this section, where applicable: 

(1) Has notified the common carrier 
identified in section 223(c)(1) of the 
Act, in writing, that he or she is pro-
viding the kind of service described in 
section 223(b)(2) of the Act. 

(2) Requires payment by credit card 
before transmission of the message; or 

(3) Requires an authorized access or 
identification code before transmission 
of the message, and where the defend-
ant has: 

(i) Issued the code by mailing it to 
the applicant after reasonably 
ascertaining through receipt of a writ-
ten application that the applicant is 
not under eighteen years of age; and 

(ii) Established a procedure to cancel 
immediately the code of any person 
upon written, telephonic or other no-
tice to the defendant’s business office 
that such code has been lost, stolen, or 
used by a person or persons under the 
age of eighteen, or that such code is no 
longer desired; or 

(4) Scrambles the message using any 
technique that renders the audio unin-
telligible and incomprehensible to the 
calling party unless that party uses a 
descrambler; and, 

(5) Where the defendant is a message 
sponsor subscriber to mass announce-
ment services tariffed at this Commis-
sion and such defendant prior to the 
transmission of the message has re-
quested in writing to the carrier pro-
viding the public announcement serv-
ice that calls to this message service be 
subject to billing notification as an 
adult telephone message service. 

(b) A common carrier within the Dis-
trict of Columbia or within any State, 
or in interstate or foreign commerce, 
shall not, to the extent technically fea-
sible, provide access to a communica-
tion described in section 223(b) of the 
Act from the telephone of any sub-
scriber who has not previously re-
quested in writing the carrier to pro-
vide access to such communication if 
the carrier collects from subscribers an 
identifiable charge for such commu-
nication that the carrier remits, in 

whole or in part, to the provider of 
such communication. 

[52 FR 17761, May 12, 1987, as amended at 55 
FR 28916, July 16, 1990] 

Subpart C [Reserved] 

Subpart D—Procedures for Han-
dling Priority Services in Emer-
gencies 

§ 64.401 Policies and procedures for 
provisioning and restoring certain 
telecommunications services in 
emergencies. 

The communications common carrier 
shall maintain and provision and, if 
disrupted, restore facilities and serv-
ices in accordance with policies and 
procedures set forth in Appendix A to 
this part. 

[65 FR 48396, Aug. 8, 2000] 

§ 64.402 Policies and procedures for 
the provision of priority access 
service by commercial mobile radio 
service providers. 

Commercial mobile radio service pro-
viders that elect to provide priority ac-
cess service to National Security and 
Emergency Preparedness personnel 
shall provide priority access service in 
accordance with the policies and proce-
dures set forth in Appendix B to this 
part. 

[65 FR 48396, Aug. 8, 2000] 

Subpart E [Reserved] 

Subpart F—Telecommunications 
Relay Services and Related 
Customer Premises Equipment 
for Persons With Disabilities 

AUTHORITY: 47 U.S.C. 151–154; 225, 255, 303(r), 
616, and 620. 

SOURCE: 56 FR 36731, Aug. 1, 1991, unless 
otherwise noted. 

§ 64.601 Definitions and provisions of 
general applicability. 

(a) For purposes of this subpart, the 
term affiliate is defined in 47 CFR 
52.12(a)(1)(i), and the terms majority 
and debt are defined in 47 CFR 
52.12(a)(1)(ii). 
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