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the PSAP registry, under penalty of 
law, that they are authorized and eligi-
ble to place numbers onto the PSAP 
Do-Not-Call registry on behalf of that 
PSAP. The designated PSAP represent-
ative shall provide contact informa-
tion, including the PSAP represented, 
contact name, title, address, telephone 
number, and email address. Verified 
PSAPs shall be permitted to upload to 
the registry any PSAP telephone num-
bers associated with the provision of 
emergency services or communications 
with other public safety agencies. On 
an annual basis designated PSAP rep-
resentatives shall access the registry, 
review their numbers placed on the 
registry to ensure that they remain eli-
gible for inclusion on the registry, and 
remove ineligible numbers. 

(c) Prohibiting the use of autodialers to 
contact registered PSAP numbers. An op-
erator of automatic dialing or robocall 
equipment is prohibited from using 
such equipment to contact any tele-
phone number registered on the PSAP 
Do-Not-Call registry other than for an 
emergency purpose. This prohibition 
encompasses both voice and text calls. 

(d) Granting and tracking access to the 
PSAP registry. An operator of auto-
matic dialing or robocall equipment 
may not obtain access or use the PSAP 
Do-Not-Call registry until it provides 
to the designated registry adminis-
trator contact information that in-
cludes the operator’s name and all al-
ternative names under which the reg-
istrant operates, a business address, a 
contact person, the contact person’s 
telephone number, the operator’s email 
address, and all outbound telephone 
numbers used to place autodialed calls, 
including both actual originating num-
bers and numbers that are displayed on 
caller identification services, and 
thereafter obtains a unique identifica-
tion number or password from the des-
ignated registry administrator. All 
such contact information provided to 
the designated registry administrator 
must be updated within 30 days of any 
change to such information. In addi-
tion, an operator of automatic dialing 
equipment must certify when it ac-
cesses the registry, under penalty of 
law, that it is accessing the registry 
solely to prevent autodialed calls to 
numbers on the registry. 

(e) Accessing the registry. An operator 
of automatic dialing equipment or 
robocall equipment shall, to prevent 
such calls to any telephone number on 
the registry, access and employ a 
version of the PSAP Do-Not-Call reg-
istry obtained from the registry admin-
istrator no more than 31 days prior to 
the date any call is made, and shall 
maintain records documenting this 
process. It shall not be a violation of 
paragraph (c) of this section to contact 
a number added to the registry subse-
quent to the last required access to the 
registry by operators of automatic di-
aling or robocall equipment. 

(f) Restrictions on disclosing or dissemi-
nation of the PSAP registry. No person 
or entity, including an operator of 
automatic dialing equipment or 
robocall equipment, may sell, rent, 
lease, purchase, share, or use the PSAP 
Do-Not-Call registry, or any part 
thereof, for any purpose except to com-
ply with this section and any such 
state or Federal law enacted to prevent 
autodialed calls to telephone numbers 
in the PSAP registry. 

[77 FR 71137, Nov. 29, 2012] 

§ 64.1203 —Consortium registration 
process. 

(a) The Enforcement Bureau shall 
issue a public notice no later than 
April 28 annually seeking registration 
of a single consortium that conducts 
private-led efforts to trace back the or-
igin of suspected unlawful robocalls. 

(b) Except as provided in paragraph 
(c) of this section, an entity that seeks 
to register as the single consortium 
that conducts private-led efforts to 
trace back the origin of suspected un-
lawful robocalls must submit a letter 
and associated documentation in re-
sponse to the public notice issued pur-
suant to paragraph (a) of this section. 
In the letter, the entity must: 

(1) Demonstrate that the consortium 
is a neutral third party competent to 
manage the private-led effort to trace 
back the origin of suspected unlawful 
robocalls; 

(2) Include a copy of the consortium’s 
written best practices, with an expla-
nation thereof, regarding the manage-
ment of its traceback efforts and re-
garding voice service providers’ par-
ticipation in the consortium’s efforts 
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to trace back the origin of suspected 
unlawful robocalls; 

(3) Certify that, consistent with sec-
tion 222(d)(2) of the Communications 
Act of 1934, as amended, the consor-
tium’s efforts will focus on fraudulent, 
abusive, or unlawful traffic; 

(4) Certify that the consortium has 
notified the Commission that it in-
tends to conduct traceback efforts of 
suspected unlawful robocalls in ad-
vance of registration as the single con-
sortium; and 

(5) Certify that, if selected to be the 
registered consortium, it will: 

(i) Remain in compliance with the re-
quirements of paragraphs (b)(1) 
through (4) of this section; 

(ii) Conduct an annual review to en-
sure compliance with the requirements 
set forth in paragraphs (b)(1) through 
(4) of this section; and 

(iii) Promptly notify the Commission 
of any changes that reasonably bear on 
its certification. 

(c) The entity selected to be the reg-
istered consortium will not be required 
to file the letter mandated in para-
graph (b) of this section in subsequent 
years after the consortium’s initial 
registration. The registered consor-
tium’s initial certifications, required 
by paragraph (b) of this section, will 
continue for the duration of each sub-
sequent year unless the registered con-
sortium notifies the Commission other-
wise in writing on or before the date 
for filing letters set forth in the annual 
public notice issued pursuant to para-
graph (a) of this section. 

(d) The current registered consor-
tium shall continue its traceback ef-
forts until the effective date of the se-
lection of any new registered consor-
tium. 

[85 FR 21798, Apr. 20, 2020] 

Subpart M—Provision of Payphone 
Service 

§ 64.1300 Payphone compensation obli-
gation. 

(a) For purposes of this subpart, a 
Completing Carrier is a long distance 
carrier or switch-based long distance 
reseller that completes a coinless ac-
cess code or subscriber toll-free 
payphone call or a local exchange car-

rier that completes a local, coinless ac-
cess code or subscriber toll-free 
payphone call. 

(b) Except as provided herein, a Com-
pleting Carrier that completes a 
coinless access code or subscriber toll- 
free payphone call from a switch that 
the Completing Carrier either owns or 
leases shall compensate the payphone 
service provider for that call at a rate 
agreed upon by the parties by contract. 

(c) The compensation obligation set 
forth herein shall not apply to calls to 
emergency numbers, calls by hearing 
disabled persons to a telecommuni-
cations relay service or local calls for 
which the caller has made the required 
coin deposit. 

(d) In the absence of an agreement as 
required by paragraph (b) of this sec-
tion, the carrier is obligated to com-
pensate the payphone service provider 
at a per-call rate of $.494. 

[71 FR 3014, Jan. 19, 2006] 

§ 64.1301 Per-payphone compensation. 

In the absence of a negotiated agree-
ment to pay a different amount, each 
entity listed in Appendix C of the Fifth 
Order on Reconsideration and Order on 
Remand in CC Docket No. 96–128, FCC 
02–292, must pay default compensation 
to payphone service providers for ac-
cess code calls and payphone subscriber 
800 calls for the period beginning April 
21, 1999, in the amount listed in Appen-
dix C for any payphone for any month 
during which per-call compensation for 
that payphone for that month was or is 
not paid by the listed entity. A com-
plete copy of Appendix C is available at 
www.fcc.gov. 

[83 FR 11428, Mar. 15, 2018] 

§ 64.1310 Payphone compensation pro-
cedures. 

(a) Unless the payphone service pro-
vider consents to an alternative com-
pensation arrangement, each Com-
pleting Carrier identified in § 64.1300(a) 
shall compensate the payphone service 
provider in accordance with paragraphs 
(a)(1) through (a)(4) of this section. A 
payphone service provider may not un-
reasonably withhold its consent to an 
alternative compensation arrange-
ment. 
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