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station in a community in which an-
other toll station of the applicant will
continue service shall be requested by
an informal request, filed in quin-
tuplicate, making reference to this
paragraph and showing the following:

(1) Location of toll station to be
closed and distance from nearest toll
station to be retained;

(2) Description of service area af-
fected, including approximate popu-
lation and character of the business of
the community;

(3) Average number of toll telephone
messages sent-paid and received-collect
for the preceding six months;

(4) [Reserved]

(5) Statement of reasons for desiring
to close the station.

(b) Authority for closures requested
under paragraph (a) of this section
shall be deemed to have been granted
by the Commission effective as of the
156th day following the date of filing
such request unless, on or before the
156th day, the Commission shall notify
the carrier to the contrary.

[28 FR 13229, Dec. 5, 1963, as amended at 82
FR 48777, Oct. 20, 2017]

§63.66 Closure of or reduction of
hours of service at telephone ex-
changes at military establishments.

Where a carrier desires to close or re-
duce hours of service at a telephone ex-
change located at a military establish-
ment because of the deactivation of
such establishment, it may, in lieu of
filing formal application, file in quin-
tuplicate an informal request. Such re-
quest shall make reference to this sec-
tion and shall set forth the class of of-
fice, address, date of proposed closure
or reduction, description of service to
remain or be substituted, statement as
to any difference in charges to the pub-
lic, and the reasons for the proposed
closure or reduction. Authority for
such closure or reduction shall be
deemed to have been granted by the
Commission, effective as of the 15th
day following the date of filing of such
request, unless, on or before the 15th
day, the Commission shall notify the
carrier to the contrary.

[45 FR 6585, Jan. 29, 1980]

§63.71

§63.71 Procedures for discontinuance,
reduction or impairment of service
by domestic carriers.

Any domestic carrier that seeks to
discontinue, reduce or impair service
shall be subject to the following proce-
dures:

(a) The carrier shall notify all af-
fected customers of the planned dis-
continuance, reduction, or impairment
of service and shall notify and submit a
copy of its application to the public
utility commission and to the Gov-
ernor of the State in which the dis-
continuance, reduction, or impairment
of service is proposed; to any federally-
recognized Tribal Nations with author-
ity over the Tribal lands in which the
discontinuance, reduction, or impair-
ment of service is proposed; and also to
the Secretary of Defense, Attn. Special
Assistant for Telecommunications,
Pentagon, Washington, DC 20301. No-
tice shall be in writing to each affected
customer unless the Commission au-
thorizes in advance, for good cause
shown, another form of notice. For pur-
poses of this section, notice by email
constitutes notice in writing. Notice
shall include the following:

(1) Name and address of carrier;

(2) Date of planned service dis-
continuance, reduction or impairment;

(3) Points of geographic areas of serv-
ice affected;

(4) Brief description of type of service
affected; and

(5) One of the following statements:

(i) If the carrier is non-dominant
with respect to the service being dis-
continued, reduced or impaired, the no-
tice shall state: The FCC will normally
authorize this proposed discontinuance
of service (or reduction or impairment)
unless it is shown that customers
would be unable to receive service or a
reasonable substitute from another
carrier or that the public convenience
and necessity is otherwise adversely af-
fected. If you wish to object, you
should file your comments as soon as
possible, but no later than 15 days after
the Commission releases public notice
of the proposed discontinuance. You
may file your comments electronically
through the FCC’s Electronic Comment
Filing System using the docket num-
ber established in the Commission’s
public notice for this proceeding, or
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