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first be applied as an offset to that con-
tributor’s contribution obligation. 
Such a service provider shall remain 
subject to the offsetting method for the 
remainder of the calendar year in 
which it failed to remit its monthly 
universal service obligation. A service 
provider that continues to be in arrears 
on its universal service contribution 
obligations at the end of a calendar 
year shall remain subject to the offset-
ting method for the next calendar year. 

(c) If a service provider providing 
services eligible for support under this 
subpart elects to treat that support 
amount as an offset against its uni-
versal service contribution obligation 
and the total amount of support owed 
exceeds its universal service obliga-
tion, calculated on an annual basis, the 
service provider shall receive a direct 
reimbursement in the amount of the 
difference. Any such reimbursement 
due a service provider shall be provided 
by the Administrator no later than the 
end of the first quarter of the calendar 
year following the year in which the 
costs were incurred and the offset 
against the contributor’s universal 
service obligation was applied. 

§ 54.631 Audits and recordkeeping. 
(a) Random audits. All participants 

under the Telecommunications Pro-
gram and Healthcare Connect Fund 
Program shall be subject to random 
compliance audits to ensure compli-
ance with program rules and orders. 

(b) Recordkeeping. Participants, in-
cluding Consortium Leaders and health 
care providers, shall maintain records 
to document compliance with program 
rules and orders for at least five years 
after the last day of service delivered 
in a particular funding year sufficient 
to establish compliance with all rules 
in this subpart. 

(1) Telecommunications Program. (i) 
Participants must maintain, among 
other things, records of allocations for 
consortia and entities that engage in 
eligible and ineligible activities, if ap-
plicable. 

(ii) Mobile rural health care pro-
viders shall maintain annual logs for a 
period of five years. Mobile rural 
health care providers shall maintain 
annual logs indicating: The date and 
locations of each clinical stop; and the 

number of patients served at each clin-
ical stop. Mobile rural health care pro-
viders shall make their logs available 
to the Administrator and the Commis-
sion upon request. 

(iii) Service providers shall retain 
documents related to the delivery of 
discounted services for at least five 
years after the last day of the delivery 
of discounted services. Any other docu-
ment that demonstrates compliance 
with the statutory or regulatory re-
quirements for the rural health care 
mechanism shall be retained as well. 

(2) Healthcare Connect Fund Program. 
(i) Participants who receive support for 
long-term capital investments in facili-
ties whose useful life extends beyond 
the period of the funding commitment 
shall maintain records for at least five 
years after the end of the useful life of 
the facility. Participants shall main-
tain asset and inventory records of sup-
ported network equipment to verify 
the actual location of such equipment 
for a period of five years after pur-
chase. 

(ii) Service providers shall retain 
records related to the delivery of sup-
ported services, facilities, or equip-
ment to document compliance with the 
Commission rules or orders pertaining 
to the Healthcare Connect Fund Pro-
gram for at least five years after the 
last day of the delivery of supported 
services, equipment, or facilities in a 
particular funding year. 

(c) Production of records. Both partici-
pants and service providers under the 
Telecommunications Program and 
Healthcare Connect Fund Program 
shall produce such records at the re-
quest of the Commission, any auditor 
appointed by the Administrator or 
Commission, or any other state or fed-
eral agency with jurisdiction. 

(d) Obligation of service providers. 
Service providers in the Telecommuni-
cations Program and Healthcare Con-
nect Fund Program must certify, as a 
condition of receiving support, that 
they will provide to health care pro-
viders, on a timely basis, all informa-
tion and documents regarding sup-
ported equipment, facilities, or serv-
ices that are necessary for the health 
care provider to submit required forms 
or respond to Commission or Adminis-
trator inquiries. The Administrator 
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may withhold disbursements for the 
service provider if the service provider, 
after written notice from the Adminis-
trator, fails to comply with this re-
quirement. 

§ 54.632 Signature requirements for 
certifications. 

(a) For individual health care pro-
vider applicants, required certifi-
cations must be provided and signed by 
an officer or director of the health care 
provider, or other authorized employee 
of the health care provider. 

(b) For consortium applicants, an of-
ficer, director, or other authorized em-
ployee of the Consortium Leader must 
sign the required certifications. 

(c) Pursuant to § 54.633, electronic 
signatures are permitted for all re-
quired certifications. 

§ 54.633 Validity of electronic signa-
tures and records. 

(a) For the purposes of this subpart, 
an electronic signature (defined by the 
Electronic Signatures in Global and 
National Commerce Act, as an elec-
tronic sound, symbol, or process, at-
tached to or logically associated with a 
contract or other record and executed 
or adopted by a person with the intent 
to sign the record) has the same legal 
effect as a written signature. 

(b) For the purposes of this subpart, 
an electronic record (defined by the 
Electronic Signatures in Global and 
National Commerce Act, as a contract 
or other record created, generated, 
sent, communicated, received, or 
stored by electronic means) constitutes 
a record. 

Subpart H—Administration 

§ 54.701 Administrator of universal 
service support mechanisms. 

(a) The Universal Service Adminis-
trative Company is appointed the per-
manent Administrator of the federal 
universal service support mechanisms, 
subject to a review after one year by 
the Federal Communications Commis-
sion to determine that the Adminis-
trator is administering the universal 
service support mechanisms in an effi-
cient, effective, and competitively neu-
tral manner. 

(b) The Administrator shall establish 
a nineteen (19) member Board of Direc-
tors, as set forth in § 54.703. The Admin-
istrator’s Board of Directors shall es-
tablish three Committees of the Board 
of Directors, as set forth in § 54.705: (1) 
the Schools and Libraries Committee, 
which shall oversee the schools and li-
braries support mechanism; (2) the 
Rural Health Care Committee, which 
shall oversee the rural health care sup-
port mechanism; and (3) the High Cost 
and Low Income Committee, which 
shall oversee the high cost and low in-
come support mechanism. The Board of 
Directors shall not modify substan-
tially the power or authority of the 
Committees of the Board without prior 
approval from the Federal Communica-
tions Commission. 

(c)(1) The Administrator shall estab-
lish three divisions: 

(i) The Schools and Libraries Divi-
sion, which shall perform duties and 
functions in connection with the 
schools and libraries support mecha-
nism under the direction of the Schools 
and Libraries Committee of the Board, 
as set forth in § 54.705(a); 

(ii) The Rural Health Care Division, 
which shall perform duties and func-
tions in connection with the rural 
health care support mechanism under 
the direction of the Rural Health Care 
Committee of the Board, as set forth in 
§ 54.705(b); and 

(iii) The High Cost and Low Income 
Division, which shall perform duties 
and functions in connection with the 
high cost and low income support 
mechanism, the interstate access uni-
versal service support mechanism for 
price cap carriers described in subpart 
J of this part, and the interstate com-
mon line support mechanism for rate- 
of-return carriers described in subpart 
K of this part, under the direction of 
the High Cost and Low Income Com-
mittee of the Board, as set forth in 
§ 54.705(c). 

(2) As directed by the Committees of 
the Board set forth in § 54.705, these di-
visions shall perform the duties and 
functions unique to their respective 
support mechanisms. 

(d) The Administrator shall be man-
aged by a Chief Executive Officer, as 

VerDate Sep<11>2014 13:27 May 13, 2021 Jkt 250216 PO 00000 Frm 00251 Fmt 8010 Sfmt 8010 Y:\SGML\250216.XXX 250216


		Superintendent of Documents
	2021-07-01T15:49:59-0400
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




