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as described in paragraph (a) in this 
section. The Wireline Competition Bu-
reau, in consultation with the Office of 
the Managing Director, shall determine 
the proportion of unused funding for 
use in the Rural Health Care Program 
in accordance with the public interest 
to either satisfy demand notwith-
standing the annual cap, reduce collec-
tions for the Rural Health Care Pro-
gram, or to hold in reserve to address 
contingencies for subsequent funding 
years. The Wireline Competition Bu-
reau shall direct the Administrator to 
carry out the necessary actions for the 
use of available funds consistent with 
the direction specified in this section. 

(b) [Reserved] 

§ 54.620 Annual filing requirements 
and commitments. 

(a) Annual filing requirement. Health 
care providers seeking support under 
the RHC Program shall file new fund-
ing requests for each funding year con-
sistent with the filing periods estab-
lished under this subpart, except for 
health care providers who have re-
ceived a multi-year funding commit-
ment in this section. 

(b) Long-term contracts. If health care 
providers enter into long-term con-
tracts for eligible services, the Admin-
istrator shall only commit funds to 
cover the portion of such a long-term 
contract scheduled to be delivered dur-
ing the funding year for which uni-
versal service support is sought, except 
for multi-year funding commitments 
as described in this section. 

(c) Multi-year commitments under the 
Healthcare Connect Fund Program. Par-
ticipants in the Healthcare Connect 
Fund Program are permitted to enter 
into multi-year contracts for eligible 
expenses and may receive funding com-
mitments from the Administrator for a 
period that covers up to three years of 
funding. If a long-term contract covers 
a period of more than three years, the 
applicant may also have the contract 
designated as ‘‘evergreen’’ under 
§ 54.622(i)(3), which will allow the appli-
cant to re-apply for funding under the 
contract after three years without hav-

ing to undergo additional competitive 
bidding. 

§ 54.621 Filing window for requests 
and prioritization of support. 

(a) Filing window for requests. (1) The 
Administrator shall open an initial ap-
plication filing window with an end 
date no later than 90 days prior to the 
start of the funding year (i.e., no later 
than April 1). Prior to announcing the 
initial opening and closing dates, the 
Administrator shall seek the approval 
of the proposed dates from the Chief of 
the Wireline Competition Bureau. 

(2) The Administrator, after con-
sultation with the Wireline Competi-
tion Bureau, may implement such addi-
tional filing periods as it deems nec-
essary. To the extent that the Admin-
istrator opens an additional filing pe-
riod, it shall provide notice and include 
in that notice or soon thereafter the 
amount of remaining available fund-
ing. 

(3) The Administrator shall treat all 
health care providers filing an applica-
tion within a filing window period as if 
their applications were simultaneously 
received. All funding requests sub-
mitted outside of a filing window will 
not be accepted unless and until the 
Administrator opens another filing 
window. 

(b) Prioritization of support. The Ad-
ministrator shall act in accordance 
with this section when a filing window 
period for the Telecommunications 
Program and the Healthcare Connect 
Fund Program, as described in para-
graph (a) in this section, is in effect. 
When a filing period described in para-
graph (a) in this section closes, the Ad-
ministrator shall calculate the total 
demand for Telecommunications Pro-
gram and Healthcare Connect Fund 
Program support submitted by all ap-
plicants during the filing window pe-
riod. If the total demand during the fil-
ing window period exceeds the total re-
maining support available for the fund-
ing year, then the Administrator shall 
distribute the available funds con-
sistent with the following priority 
schedule: 
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TABLE 1 TO PARAGRAPH (b)—PRIORITIZATION SCHEDULE 

Health care provider site is located in: 
In a medically 
underserved 

area/population (MUA/P) 
Not in MUA/P 

Extremely Rural Tier (counties entirely outside of a Core Based Statis-
tical Area).

Priority 1 .......................... Priority 4. 

Rural Tier (census tracts within a Core Based Statistical Area that does 
not have an urban area or urban cluster with a population equal to or 
greater than 25,000).

Priority 2 .......................... Priority 5. 

Less Rural Tier (census tracts within a Core Based Statistical Area with 
an urban area or urban cluster with a population equal to or greater 
than 25,000, but where the census tract does not contain any part of 
an urban area or urban cluster with population equal to or greater 
than 25,000).

Priority 3 .......................... Priority 6. 

Non-Rural Tier (all other non-rural areas) ................................................ Priority 7 .......................... Priority 8. 

(1) Application of prioritization sched-
ule. The Administrator shall fully fund 
all eligible requests falling under the 
first prioritization category before 
funding requests in the next lower 
prioritization category. The Adminis-
trator shall continue to process all 
funding requests by prioritization cat-
egory until there are no available funds 
remaining. If there is insufficient fund-
ing to fully fund all requests in a par-
ticular prioritization category, then 
the Administrator will pro-rate the 
available funding among all eligible re-
quests in that prioritization category 
only pursuant to the proration process 
described in paragraph (b)(2) in this 
section. 

(2) Pro-rata reductions. The Adminis-
trator shall act in accordance with this 
section when a filing window period for 
the Telecommunications Program and 
the Healthcare Connect Fund Program, 
as described in paragraph (a) in this 
section, is in effect. When a filing win-
dow period described in paragraph (a) 
in this section closes, the Adminis-
trator shall calculate the total demand 
for Telecommunications Program and 
Healthcare Connect Fund Program sup-
port submitted by all applicants during 
the filing window period. If the total 
demand during a filing window period 
exceeds the total remaining support 
available for the funding year, the Ad-
ministrator shall take the following 
steps: 

(i) The Administrator shall divide the 
total remaining funds available for the 
funding year by the demand within the 
specific prioritization category to 
produce a pro-rata factor; 

(ii) The Administrator shall multiply 
the pro-rata factor by the total dollar 
amount requested by each applicant in 
the prioritization category; and 

(iii) The Administrator shall commit 
funds to each applicant for Tele-
communications Program and 
Healthcare Connect Fund Program sup-
port consistent with this calculation. 

§ 54.622 Competitive bidding require-
ments and exemptions. 

(a) Competitive bidding requirement. All 
applicants are required to engage in a 
competitive bidding process for sup-
ported services, facilities, or equip-
ment, as applicable, consistent with 
the requirements set forth in this sec-
tion and any additional applicable 
state, Tribal, local, or other procure-
ment requirements, unless they qualify 
for an exemption listed in paragraph (j) 
in this section. In addition, applicants 
may engage in competitive bidding 
even if they qualify for an exemption. 
Applicants who utilize a competitive 
bidding exemption may proceed di-
rectly to filing a funding request as de-
scribed in § 54.623. 

(b) Fair and open process. (1) Appli-
cants participating in the Tele-
communications Program or 
Healthcare Connect Fund Program 
must conduct a fair and open competi-
tive bidding process. The following ac-
tions are necessary to satisfy the ‘‘fair 
and open’’ competitive standard in the 
Telecommunications Program and the 
Healthcare Connect Fund Program: 

(i) All potential bidders and service 
providers must have access to the same 
information and must be treated in the 
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