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the year in which the costs were in-
curred and the offset against the car-
rier’s universal service obligation was
applied.

[63 FR 67009, Dec. 4, 1998]

§54.516 Auditing and inspections.

(a) Recordkeeping requirements—(1)
Schools, libraries, and consortia. Schools,
libraries, and any consortium that in-
cludes schools or libraries shall retain
all documents related to the applica-
tion for, receipt, and delivery of sup-
ported services for at least 10 years
after the latter of the last day of the
applicable funding year or the service
delivery deadline for the funding re-
quest. Any other document that dem-
onstrates compliance with the statu-
tory or regulatory requirements for the
schools and libraries mechanism shall
be retained as well. Schools, libraries,
and consortia shall maintain asset and
inventory records of equipment pur-
chased as components of supported cat-
egory two services sufficient to verify
the actual location of such equipment
for a period of 10 years after purchase.

(2) Service providers. Service providers
shall retain documents related to the
delivery of supported services for at
least 10 years after the latter of the
last day of the applicable funding year
or the service delivery deadline for the
funding request. Any other document
that demonstrates compliance with the
statutory or regulatory requirements
for the schools and libraries mecha-
nism shall be retained as well.

(b) Production of records. Schools, li-
braries, consortia, and service pro-
viders shall produce such records at the
request of any representative (includ-
ing any auditor) appointed by a state
education department, the Adminis-
trator, the FCC, or any local, state or
federal agency with jurisdiction over
the entity.

(c) Audits. Schools, libraries, con-
sortia, and service providers shall be
subject to audits and other investiga-
tions to evaluate their compliance with
the statutory and regulatory require-
ments for the schools and libraries uni-
versal service support mechanism, in-
cluding those requirements pertaining
to what services and products are pur-
chased, what services and products are
delivered, and how services and prod-

§54.519

ucts are being used. Schools, libraries,
and consortia receiving discounted
services must provide consent before a
service provider releases confidential
information to the auditor, reviewer,
or other representative.

(d) Inspections. Schools, libraries,
consortia and service providers shall
permit any representative (including
any auditor) appointed by a state edu-
cation department, the Administrator,
the Commission or any local, state or
federal agency with jurisdiction over
the entity to enter their premises to
conduct E-rate compliance inspections.

[79 FR 49203, Aug. 19, 2014]
§§ 54.517-54.518 [Reserved]

§54.519 State telecommunications net-
works.

(a) Telecommunications services. State
telecommunications networks may se-
cure discounts under the universal
service support mechanisms on sup-
ported telecommunications services (as
described in §54.502(a)) on behalf of eli-
gible schools and libraries (as described
in §54.501) or consortia that include an
eligible school or library. Such state
telecommunications networks shall
pass on such discounts to eligible
schools and libraries and shall:

(1) Maintain records listing each eli-
gible school and library and showing
the basis for each eligibility deter-
mination;

(2) Maintain records demonstrating
the discount amount to which each eli-
gible school and library is entitled and
the basis for such determination;

(3) Take reasonable steps to ensure
that each eligible school or library re-
ceives a proportionate share of the
shared services;

(4) Request that service providers
apply the appropriate discount
amounts on the portion of the sup-
ported services used by each school or
library;

(5) Direct eligible schools and librar-
ies to pay the discounted price; and

(6) Comply with the competitive bid
requirements set forth in §54.503.

(b) Internet access and installation and
maintenance of internal connections.
State telecommunications networks ei-
ther may secure discounts on Internet
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