
145 

Federal Communications Commission § 54.309 

(b) Rate-of-return carrier recipients 
of high-cost support are required upon 
reasonable request to bid on category 
one telecommunications and Internet 
access services in response to a posted 
FCC Form 470 seeking broadband serv-
ice that meets the connectivity targets 
for the schools and libraries universal 
service support program for eligible 
schools and libraries (as described in 
§ 54.501) within that carrier’s service 
area. Such bids must be at rates rea-
sonably comparable to rates charged to 
eligible schools and libraries in urban 
areas for comparable offerings. 

(c) Alaskan rate-of-return carriers re-
ceiving support from the Alaska Plan 
pursuant to § 54.306 are exempt from 
paragraph (a) of this section and are in-
stead required to offer voice and 
broadband service with latency suit-
able for real-time applications, includ-
ing Voice over Internet Protocol, and 
usage capacity that is reasonably com-
parable to comparable offerings in 
urban areas, at rates that are reason-
ably comparable to rates for com-
parable offerings in urban areas, sub-
ject to any limitations in access to 
backhaul as described in § 54.313(g). 
Alaska Plan recipients’ specific 
broadband deployment and speed obli-
gations shall be governed by the terms 
of their approved performance plans as 
described in § 54.306(b). Alaska Plan re-
cipients must also comply with para-
graph (b) of this section. 

(d) Mobile carriers that are receiving 
support from the Alaska Plan pursuant 
to § 54.317(e) shall certify in their an-
nual compliance filings that their rates 
are reasonably comparable to rates for 
comparable offerings in urban areas. 
The mobile carrier must also dem-
onstrate compliance at the end of the 
five-year milestone and 10-year mile-
stone and may do this by showing that 
its required stand-alone voice plan, and 
one service plan that offers broadband 
data services, if it offers such plans, 
are: 

(1) Substantially similar to a service 
plan offered by at least one mobile 
wireless service provider in the cellular 
market area (CMA) for Anchorage, 
Alaska, and 

(2) Offered for the same or a lower 
rate than the matching plan in the 
CMA for Anchorage. 

[80 FR 4477, Jan. 27, 2015, as amended at 80 
FR 5987, Feb. 4, 2015; 81 FR 24339, Apr. 25, 
2016; 81 FR 69712, Oct. 7, 2016; 82 FR 14339, 
Mar. 20, 2017; 84 FR 4730, Feb. 19, 2019] 

§ 54.309 Connect America Fund Phase 
II Public Interest Obligations. 

(a) Recipients of Connect America 
Phase II support are required to offer 
broadband service with latency suit-
able for real-time applications, includ-
ing Voice over Internet Protocol, and 
usage capacity that is reasonably com-
parable to comparable offerings in 
urban areas, at rates that are reason-
ably comparable to rates for com-
parable offerings in urban areas. For 
purposes of determining reasonable 
comparable usage capacity, recipients 
are presumed to meet this requirement 
if they meet or exceed the usage level 
announced by public notice issued by 
the Wireline Competition Bureau. For 
purposes of determining reasonable 
comparability of rates, recipients are 
presumed to meet this requirement if 
they offer rates at or below the appli-
cable benchmark to be announced an-
nually by public notice issued by the 
Wireline Competition Bureau, or no 
more than the non-promotional prices 
charged for a comparable fixed wireline 
service in urban areas in the state or 
U.S. Territory where the eligible tele-
communications carrier receives sup-
port. 

(1) Recipients of Connect America 
Phase II model-based support are re-
quired to offer broadband service at ac-
tual speeds of at least 10 Mbps down-
stream/1 Mbps upstream. 

(2) Recipients of Connect America 
Phase II support awarded through a 
competitive bidding process are re-
quired to offer broadband service meet-
ing the performance standards required 
in bid tiers based on performance 
standards. 

(i) Winning bidders meeting the min-
imum performance tier standards are 
required to offer broadband service at 
actual speeds of 10 Mbps downstream 
and 1 Mbps upstream and to offer at 
least 150 gigabytes of monthly usage. 

(ii) Winning bidders meeting the 
baseline performance tier standards are 
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required to offer broadband service at 
actual speeds of at least 25 Mbps down-
stream and 3 Mbps upstream and offer 
a minimum usage allowance of 150 GB 
per month, or that reflects the average 
usage of a majority of fixed broadband 
customers, using Measuring Broadband 
America data or a similar data source, 
whichever is higher, and announced an-
nually by public notice issued by the 
Wireline Competition Bureau over the 
10-year term. 

(iii) Winning bidders meeting the 
above-baseline performance tier stand-
ards are required to offer broadband 
service at actual speeds of at least 100 
Mbps downstream and 20 Mbps up-
stream and offer at least 2 terabytes of 
monthly usage. 

(iv) Winning bidders meeting the Gig-
abit performance tier standards are re-
quired to offer broadband service at ac-
tual speeds of at least 1 Gigabit per 
second downstream and 500 Mbps up-
stream and offer at least 2 terabytes of 
monthly usage. 

(v) For each of the tiers in para-
graphs (a)(2)(i) through (iv) of this sec-
tion, bidders are required to meet one 
of two latency performance levels: 

(A) Low latency bidders will be re-
quired to meet 95 percent or more of all 
peak period measurements of network 
round trip latency at or below 100 mil-
liseconds; and 

(B) High latency bidders will be re-
quired to meet 95 percent or more of all 
peak period measurements of network 
round trip latency at or below 750 ms 
and, with respect to voice performance, 
demonstrate a score of four or higher 
using the Mean Opinion Score (MOS). 

(b) Recipients of Connect America 
Phase II model-based support, recipi-
ents of Phase II Connect America sup-
port awarded through a competitive 
bidding process, and non-contiguous 
price cap carriers receiving Phase II 
frozen support in lieu of model-based 
support are required to bid on category 
one telecommunications and Internet 
access services in response to a posted 
FCC Form 470 seeking broadband serv-
ice that meets the connectivity targets 
for the schools and libraries universal 
service support program for eligible 
schools and libraries (as described in 
§ 54.501) located within any area in a 
census block where the carrier is re-

ceiving Phase II model-based support. 
Such bids must be at rates reasonably 
comparable to rates charged to eligible 
schools and libraries in urban areas for 
comparable offerings. 

[80 FR 4477, Jan. 27, 2015, as amended at 80 
FR 5987, Feb. 4, 2015; 81 FR 44448, July 7, 2016; 
83 FR 23380, May 21, 2018] 

§ 54.310 Connect America Fund for 
Price Cap Territories—Phase II. 

(a) Geographic areas eligible for sup-
port. Connect America Phase II support 
may be made available for census 
blocks or other areas identified as eli-
gible by public notice, including loca-
tions identified by the forward-looking 
cost model as extremely high-cost. The 
number of supported locations will be 
identified for each area eligible for sup-
port will be identified by public notice. 

(b) Term of support. Connect America 
Phase II model-based support shall be 
provided to price cap carriers that 
elect to make a state-level commit-
ment for six years. Connect America 
Phase II support awarded through a 
competitive bidding process shall be 
provided for ten years. 

(c) Deployment obligation. Recipients 
of Connect America Phase II model- 
based support must complete deploy-
ment to 40 percent of supported loca-
tions by December 31, 2017, to 60 per-
cent of supported locations by Decem-
ber 31, 2018, to 80 percent of supported 
locations by December 31, 2019, and to 
100 percent of supported locations by 
December 31, 2020. Recipients of Con-
nect America Phase II awarded 
through a competitive bidding process 
must complete deployment to 40 per-
cent of supported locations by the end 
of the third year, to 60 percent of sup-
ported locations by the end of the 
fourth year, to 80 percent of supported 
locations by the end of the fifth year, 
and to 100 percent of supported loca-
tions by the end of the sixth year. 
Compliance shall be determined based 
on the total number of supported loca-
tions in a state. 

(1) For purposes of meeting the obli-
gation to deploy to the requisite num-
ber of supported locations in a state, 
recipients of Connect America Phase II 
model-based support may serve 
unserved locations in census blocks 
with costs above the extremely high- 
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