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52.111 Toll free number assignment. 

Subpart E—Universal Dialing Code for Na-
tional Suicide Prevention and Mental 
Health Crisis Hotline System 

52.200 Designation of 988 for a National Sui-
cide Prevention and Mental Health Crisis 
Hotline. 

APPENDIX TO PART 52—DEPLOYMENT SCHED-
ULE FOR LONG-TERM DATABASE METHODS 
FOR LOCAL NUMBER PORTABILITY 

AUTHORITY: 47 U.S.C. 151, 152, 153, 154, 155, 
201–205, 207–209, 218, 225–227, 251–252, 271, 332, 
unless otherwise noted. 

EFFECTIVE DATE NOTE: At 85 FR 57783, 
Sept. 16, 2020, the authority citation for part 
52 is revised, effective Oct. 16, 2020. For the 
convenience of the user, the revised text is 
set forth as follows: 

AUTHORITY: 47 U.S.C. 151, 152, 153, 154, 155, 
201–205, 207–209, 218, 225–227, 251–252, 271, 303, 
332, unless otherwise noted. 

SOURCE: 61 FR 38637, July 25, 1996, unless 
otherwise noted. 

Subpart A—Scope and Authority 

SOURCE: 61 FR 47353, Sept. 6, 1996, unless 
otherwise noted. 

§ 52.1 Basis and purpose. 
(a) Basis. These rules are issued pur-

suant to the Communications Act of 
1934, as amended, 47 U.S.C. 151 et. seq. 

(b) Purpose. The purpose of these 
rules is to establish, for the United 
States, requirements and conditions 
for the administration and use of tele-
communications numbers for provision 
of telecommunications services. 

§ 52.3 General. 
The Commission shall have exclusive 

authority over those portions of the 
North American Numbering Plan 
(NANP) that pertain to the United 
States. The Commission may delegate 
to the States or other entities any por-
tion of such jurisdiction. 

§ 52.5 Definitions. 
(a) Incumbent local exchange carrier. 

With respect to an area, an ‘‘incumbent 
local exchange carrier’’ is a local ex-
change carrier that: 

(1) On February 8, 1996, provided tele-
phone exchange service in such area; 
and 

(2)(i) On February 8, 1996, was deemed 
to be a member of the exchange carrier 
Association pursuant to § 69.601(b) of 
this chapter (47 CFR 69.601(b)); or 

(ii) Is a person or entity that, on or 
after February 8, 1996, became a suc-
cessor or assign of a member described 
in paragraph (a)(2)(i) of this section. 

(b) Interconnected Voice over Internet 
Protocol (VoIP) service provider. The 
term ‘‘interconnected VoIP service 
provider’’ is an entity that provides 
interconnected VoIP service, as that 
term is defined in 47 U.S.C. Section 
153(25). 

(c) North American Numbering Council 
(NANC). The ‘‘North American Num-
bering Council’’ is an advisory com-
mittee created under the Federal Advi-
sory Committee Act, 5 U.S.C., App 
(1988), to advise the Commission and to 
make recommendations, reached 
through consensus, that foster efficient 
and impartial number administration. 

(d) North American Numbering Plan 
(NANP). The ‘‘North American Num-
bering Plan’’ is the basic numbering 
scheme for the telecommunications 
networks located in American Samoa, 
Anguilla, Antigua, Bahamas, Barbados, 
Bermuda, British Virgin Islands, Can-
ada, Cayman Islands, Dominica, Do-
minican Republic, Grenada, Jamaica, 
Montserrat, Sint Maarten, St. Kitts & 
Nevis, St. Lucia, St. Vincent, Turks & 
Caicos Islands, Trinidad & Tobago, and 
the United States (including Puerto 
Rico, the U.S. Virgin Islands, Guam, 
the Commonwealth of the Northern 
Mariana Islands). 

(e) Service provider. The term ‘‘service 
provider’’ refers to a telecommuni-
cations carrier or other entity that re-
ceives numbering resources from the 
NANPA, a Pooling Administrator or a 
telecommunications carrier for the 
purpose of providing or establishing 
telecommunications service. For the 
purposes of this part, the term ‘‘service 
provider’’ includes an interconnected 
VoIP service provider. 

(f) State. The term ‘‘state’’ includes 
the District of Columbia and the Terri-
tories and possessions. 

(g) State commission. The term ‘‘state 
commission’’ means the commission, 
board, or official (by whatever name 
designated) which under the laws of 
any state has regulatory jurisdiction 
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with respect to intrastate operations of 
carriers. 

(h) Telecommunications. ‘‘Tele-
communications’’ means the trans-
mission, between or among points spec-
ified by the user, of information of the 
user’s choosing, without change in the 
form or content of the information as 
sent and received. 

(i) Telecommunications carrier or car-
rier. A ‘‘telecommunications carrier’’ 
or ‘‘carrier’’ is any provider of tele-
communications services, except that 
such term does not include aggregators 
of telecommunications services (as de-
fined in 47 U.S.C. 226(a)(2)). For the 
purposes of this part, the term ‘‘tele-
communications carrier’’ or ‘‘carrier’’ 
includes an interconnected VoIP serv-
ice provider. 

(j) Telecommunications service. The 
term ‘‘telecommunications service’’ re-
fers to the offering of telecommuni-
cations for a fee directly to the public, 
or to such classes of users as to be ef-
fectively available directly to the pub-
lic, regardless of the facilities used. 
For purposes of this part, the term 
‘‘telecommunications service’’ includes 
interconnected VoIP service as that 
term is defined in 47 U.S.C. 153(25). 

[80 FR 66477, Oct. 29, 2015, as amended at 80 
FR 1131, Jan. 11, 2016] 

Subpart B—Administration 

SOURCE: 61 FR 47353, Sept. 6, 1996, unless 
otherwise noted. 

§ 52.7 Definitions. 
As used in this subpart: 
(a) Area code or numbering plan area 

(NPA). The term ‘‘area code or num-
bering plan area’’ refers to the first 
three digits (NXX) of a ten-digit tele-
phone number in the form NXX-NXX- 
XXXX, where N represents any one of 
the numbers 2 through 9 and X rep-
resents any one of the numbers 0 
through 9. 

(b) Area code relief. The term ‘‘area 
code relief’’ refers to the process by 
which central office codes are made 
available when there are few or no un-
assigned central office codes remaining 
in an existing area code and a new area 
code is introduced. Area code relief in-
cludes planning for area code ‘‘jeop-

ardy,’’ which is a situation where cen-
tral office codes may become exhausted 
before an area code relief plan can be 
implemented. 

(c) Central office (CO) code. The term 
‘‘central office code’’ refers to the sec-
ond three digits (NXX) of a ten-digit 
telephone number in the form NXX- 
NXX-XXXX, where N represents any 
one of the numbers 2 through 9 and X 
represents any one of the numbers 0 
through 9. 

(d) Central office (CO) code adminis-
trator. The term ‘‘central office code 
administrator’’ refers to the entity or 
entities responsible for managing cen-
tral office codes in each area code. 

(e) North American Numbering Plan 
Administrator (NANPA). The term 
‘‘North American Numbering Plan Ad-
ministrator’’ refers to the entity or en-
tities responsible for managing the 
NANP. 

(f) Billing and Collection Agent. The 
term ‘‘Billing & Collection Agent’’ 
(‘‘B&C Agent’’) refers to the entity re-
sponsible for the collection of funds to 
support numbering administration for 
telecommunications services from the 
United States telecommunications in-
dustry and NANP member countries. 

(g) Pooling Administrator (PA). The 
term ‘‘Pooling Administrator’’ refers 
to the entity or entities responsible for 
administering a thousands-block num-
ber pool. 

(h) Contamination. Contamination oc-
curs when at least one telephone num-
ber within a block of telephone num-
bers is not available for assignment to 
end users or customers. For purposes of 
this provision, a telephone number is 
‘‘not available for assignment’’ if it is 
classified as administrative, aging, as-
signed, intermediate, or reserved as de-
fined in § 52.15(f)(1). 

(i) Donation. The term ‘‘donation’’ re-
fers to the process by which carriers 
are required to contribute telephone 
numbers to a thousands-block number 
pool. 

(j) Inventory. The term ‘‘inventory’’ 
refers to all telephone numbers distrib-
uted, assigned or allocated: 

(1) To a service provider; or 
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