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SUBCHAPTER B—COMMON CARRIER SERVICES 
(CONTINUED) 

PARTS 40–41 [RESERVED] 

PART 42—PRESERVATION OF 
RECORDS OF COMMUNICATION 
COMMON CARRIERS 

APPLICABILITY 

Sec. 
42.01 Applicability. 

GENERAL INSTRUCTIONS 

42.1 Scope of the regulations in this part. 
42.2 Designation of a supervisory official. 
42.3 Protection and storage of records. 
42.6 Retention of telephone toll records. 

SPECIFIC INSTRUCTIONS FOR CARRIERS 
OFFERING INTEREXCHANGE SERVICES 

42.10 Public availability of information con-
cerning interexchange services. 

42.11 Retention of information concerning 
detariffed interexchange services. 

AUTHORITY: 47 U.S.C. 154(i), 219, 220. 

SOURCE: 51 FR 32653, Sept. 15, 1986, unless 
otherwise noted. 

APPLICABILITY 

§ 42.01 Applicability. 
This part prescribes the regulations 

governing the preservation of records 
of communication common carriers 
that are fully subject to the jurisdic-
tion of the Commission. 

GENERAL INSTRUCTIONS 

§ 42.1 Scope of the regulations in this 
part. 

(a) The regulations in this part apply 
to all accounts, records, memoranda, 
documents, papers, and correspondence 
prepared by or on behalf of the carrier 
as well as those which come into its 
possession in connection with the ac-
quisition of property, such as by pur-
chase, consolidation, merger, etc. 

(b) The regulations in this part shall 
not be construed as requiring the prep-
aration of accounts, records, or memo-
randa not required to be prepared by 
other regulations, such as the Uniform 
System of Accounts, except as provided 
hereinafter. 

(c) The regulations in this part shall 
not be construed as excusing compli-
ance with any other lawful require-
ment for the preservation of records. 

§ 42.2 Designation of a supervisory of-
ficial. 

Each carrier subject to the regula-
tions in this part shall designate one or 
more officials to supervise the preser-
vation of its records. 

§ 42.3 Protection and storage of 
records. 

The carrier shall protect records sub-
ject to the regulations in this part 
from damage from fires, and other haz-
ards and, in the selection of storage 
spaces, safeguard the records from un-
necessary exposure to deterioration. 

§ 42.6 Retention of telephone toll 
records. 

Each carrier that offers or bills toll 
telephone service shall retain for a pe-
riod of 18 months such records as are 
necessary to provide the following bill-
ing information about telephone toll 
calls: the name, address, and telephone 
number of the caller, telephone number 
called, date, time and length of the 
call. Each carrier shall retain this in-
formation for toll calls that it bills 
whether it is billing its own toll service 
customers for toll calls or billing cus-
tomers for another carrier. 

[51 FR 39536, Oct. 29, 1986] 

SPECIFIC INSTRUCTIONS FOR CARRIERS 
OFFERING INTEREXCHANGE SERVICES 

§ 42.10 Public availability of informa-
tion concerning interexchange serv-
ices. 

(a) A nondominant interexchange 
carrier (IXC) shall make available to 
any member of the public, in at least 
one location, during regular business 
hours, information concerning its cur-
rent rates, terms and conditions for all 
of its international and interstate, do-
mestic, interexchange services. Such 
information shall be made available in 
an easy to understand format and in a 
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