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to create written procedures for its op-
erations, using the Government Ac-
countability Office’s Green Book to
serve as a guide in satisfying such re-
quirements.

(4) The search committee must also
ensure that the Relocation Payment
Clearinghouse adopts robust privacy
and data security best practices in its
operations, given that it will receive
and process information critical to en-
suring a successful and expeditious
transition.

(i) When the prohibition in §1.2105(c)
of this chapter applies to competitive
bidding for licenses in the 3.7 GHz serv-
ice, the Relocation Payment Clearing-
house must make real time disclosures
of the content and timing of and the
parties to communications, if any,
from or to applicants to participate in
the competitive bidding, as defined by
§1.2105(c)(5)(i) of this chapter.

(ii) The Relocation Payment Clear-
inghouse should also comply with, on
an ongoing basis, all applicable laws
and Federal Government guidance on
privacy and information security re-
quirements such as relevant provisions
in the Federal Information Security
Management Act, National Institute of
Standards and Technology publica-
tions, and Office of Management and
Budget guidance.

(iii) The Relocation Payment Clear-
inghouse must hire a third-party firm
to independently audit and verify, on
an annual basis, the Relocation Pay-
ment Clearinghouse’s compliance with
privacy and information security re-
quirements and to ©provide rec-
ommendations based on any audit find-
ings; to correct any negative audit
findings and adopt any additional prac-
tices suggested by the auditor; and to
report the results to the Bureau.

(c) Reports and information. (1) The
Relocation Payment Clearinghouse
must provide quarterly reports that de-
tail the status of reimbursement funds
available for clearing obligations, the
relocation and accelerated relocation
payments issued, the amounts col-
lected from overlay licensees, and any
certifications filed by incumbents. The
reports must account for all funds
spent to transition the 3.7 GHz Service
Band, including the Relocation Pay-
ment Clearinghouse’s own expenses,
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e.g., salaries and fees paid to law firms,
accounting firms, and other consult-
ants. The report shall include descrip-
tions of any disputes and the manner
in which they were resolved.

(2) The Relocation Payment Clear-
inghouse shall provide to the Office of
the Managing Director and the Wire-
less Telecommunications Bureau, by
March 1 of each year, an audited state-
ment of funds expended to date, includ-
ing salaries and expenses of the Clear-
inghouse.

(3) The Relocation Clearing House
shall provide to the Wireless Tele-
communications Bureau additional in-
formation upon request.

§27.1415 Documentation of expenses.

Parties seeking reimbursement of
compensable relocation costs must
document their actual expenses and
the Relocation Payment Clearing-
house, or a third-party on behalf of the
Relocation Payment Clearinghouse,
may conduct audits of entities that re-
ceive reimbursements. Entities receiv-
ing reimbursements must make avail-
able all relevant documentation upon
request from the Relocation Payment
Clearinghouse or its contractor.

§27.1416 Reimbursable costs.

(a) Determining reimbursable costs. The
Relocation Payment Clearinghouse
shall review reimbursement requests to
determine whether they are reasonable
and to ensure they comply with the re-
quirements adopted in this sub-part.
The Relocation Payment Clearing-
house shall give parties the oppor-
tunity to supplement any reimburse-
ment claims that the Relocation Pay-
ment Clearinghouse deems deficient.
Reimbursement submissions that fall
within the estimated range of costs in
the cost category schedule issued by
the Wireless Telecommunications Bu-
reau shall be presumed reasonable. If
the Relocation Payment Clearinghouse
determines that the amount sought for
reimbursement is unreasonable, it
shall notify the party of the amount it
deems eligible for reimbursement. The
Wireless Telecommunications Bureau
shall make further determinations re-
lated to reimbursable costs, as nec-
essary, throughout the transition proc-
ess.
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