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to the audit results, and records re-
garding any alternative measures
taken to mitigate the risk of aggrega-
tion points and/or monitoring links
that are not physically diverse.

§9.20 Backup power obligations.

(a) Covered service. For purposes of
this section, a Covered Service is any
facilities-based, fixed voice service of-
fered as residential service, including
fixed applications of wireless service
offered as a residential service, that is
not line powered.

(b) Obligations of providers of a Cov-
ered Service to offer backup power. Pro-
viders of a Covered Service shall, at the
point of sale for a Covered Service,
offer subscribers the option to purchase
backup power for the Covered Service
as follows:

(1) Eight hours. Providers shall offer
for sale at least one option with a min-
imum of eight hours of standby backup
power.

(2) Twenty-four hours. By February 13,
2019, providers of a Covered Service
shall offer for sale also at least one op-
tion that provides a minimum of twen-
ty-four hours of standby backup power.

(3) Options. At the provider’s discre-
tion, the options in paragraphs (b)(1)
and (2) of this section may be either:

(i) A complete solution including bat-
tery or other power source; or

(ii) Installation by the provider of a
component that accepts or enables the
use of a battery or other backup power
source that the subscriber obtains sep-
arately. If the provider does not offer a
complete solution, the provider shall
install a compatible battery or other
power source if the subscriber makes it
available at the time of installation
and so requests. After service has been
initiated, the provider may, but is not
required to, offer to sell any such op-
tions directly to subscribers.

(¢) Backup power required. The backup
power offered for purchase under para-
graph (b) of this section must include
power for all provider-furnished equip-
ment and devices installed and oper-
ated on the customer premises that
must remain powered in order for the
service to provide 911 access.

(d) Subscriber disclosure. (1) The pro-
vider of a Covered Service shall dis-
close to each new subscriber at the
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point of sale and to all subscribers to a
Covered Service annually thereafter:

(i) Capability of the service to accept
backup power, and if so, the avail-
ability of at least one backup power so-
lution available directly from the pro-
vider, or after the initiation of service,
available from either the provider or a
third party. After the obligation to
offer for purchase a solution for twen-
ty-four hours of standby backup power
becomes effective, providers must dis-
close this information also for the
twenty-four-hour solution;

(ii) Service limitations with and
without backup power;

(iii) Purchase and replacement infor-
mation, including cost;

(iv) Expected backup power duration;

(v) Proper usage and storage condi-
tions, including the impact on duration
of failing to adhere to proper usage and
storage;

(vi) Subscriber backup power self-
testing and -monitoring instructions;
and

(vii) Backup power warranty details,
if any.

(2) Disclosure reasonably calculated
to reach each subscriber. A provider of
a Covered Service shall make disclo-
sures required by this rule in a manner
reasonably calculated to reach indi-
vidual subscribers, with due consider-
ation for subscriber preferences. Infor-
mation posted on a provider’s public
website and/or within a subscriber por-
tal accessed by logging through the
provider’s website are not sufficient to
comply with these requirements.

(3) The disclosures required under
this paragraph are in addition to, but
may be combined with, any disclosures
required under §9.11(a)(5) and (b)(5).

(e) Obligation with respect to existing
subscribers. Providers are not obligated
to offer for sale backup power options
to or retrofit equipment for those who
are subscribers as of the effective date
listed in paragraph (f) of this section
for the obligations in paragraph (b)(1)
of this section, but shall provide such
subscribers with the annual disclosures
required by paragraph (d) of this sec-
tion.

(f) Dates of obligations. (1) Except as
noted in paragraphs (b)(2) and (f)(2) of
this section, the obligations under
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