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(3) If a complaint is filed first with
the Commission, the Commission will
forward complaints satisfying the
above requirements to the named video
programming distributor, provider,
and/or owner, as well as to any other
video programming distributor, pro-
vider, and/or owner that Commission
staff determines may be involved. The
video programming distributor, pro-
vider, and/or owner must respond in
writing to the Commission and the
complainant within 30 days after re-
ceipt of the complaint from the Com-
mission.

(4) If a complaint is filed first with
the video programming distributor or
provider, the video programming dis-
tributor or provider must respond in
writing to the complainant within thir-
ty (30) days after receipt of a closed
captioning complaint. If a video pro-
gramming distributor or provider fails
to respond to the complainant within
thirty (30) days, or the response does
not satisfy the consumer, the com-
plainant may file the complaint with
the Commission within thirty (30) days
after the time allotted for the video
programming distributor or provider to
respond. If a consumer re-files the com-
plaint with the Commission (after fil-
ing with the distributor or provider)
and the complaint satisfies the above
requirements, the Commission will for-
ward the complaint to the named video
programming distributor or provider,
as well as to any other video program-
ming distributor, provider, and/or
owner that Commission staff deter-
mines may be involved. The video pro-
gramming distributor, provider, and/or
owner must then respond in writing to
the Commission and the complainant
within 30 days after receipt of the com-
plaint from the Commission.

(5) In response to a complaint, video
programming distributors, providers,
and/or owners shall file with the Com-
mission sufficient records and docu-
mentation to prove that the responding
entity was (and remains) in compliance
with the Commission’s rules. Conclu-
sory or insufficiently supported asser-
tions of compliance will not carry a
video programming distributor’s, pro-
vider’s, or owner’s burden of proof. If
the responding entity admits that it
was not or is not in compliance with
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the Commission’s rules, it shall file
with the Commission sufficient records
and documentation to explain the rea-
sons for its noncompliance, show what
remedial steps it has taken or will
take, and show why such steps have
been or will be sufficient to remediate
the problem.

(6) The Commission will review all
relevant information provided by the
complainant and the subject video pro-
gramming distributors, providers, and/
or owners, as well as any additional in-
formation the Commission deems rel-
evant from its files or public sources.
The Commission may request addi-
tional information from any relevant
entities when, in the estimation of
Commission staff, such information is
needed to investigate the complaint or
adjudicate potential violation(s) of
Commission rules. When the Commis-
sion requests additional information,
parties to which such requests are ad-
dressed must provide the requested in-
formation in the manner and within
the time period the Commission speci-
fies.

(7) If the Commission finds that a
video programming distributor, pro-
vider, or owner has violated the closed
captioning requirements of this sec-
tion, it may employ the full range of
sanctions and remedies available under
the Communications Act of 1934, as
amended, against any or all of the vio-
lators.

(f) Private rights of action prohibited.
Nothing in this section shall be con-
strued to authorize any private right of
action to enforce any requirement of
this section. The Commission shall
have exclusive jurisdiction with re-
spect to any complaint under this sec-
tion.

[77 FR 19515, Mar. 30, 2012, as amended at 79
FR 45371, Aug. 5, 2014]

Subpart B—Apparatus

SOURCE: 78 FR 77251, Dec. 20, 2013, unless
otherwise noted.

§79.100 Incorporation by reference.

(a) The materials listed in this sec-
tion are incorporated by reference in
this part. These incorporations by ref-
erence were approved by the Director
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of the Federal Register in accordance
with 5 U.S.C. 552(a) and 1 CFR part 51.
These materials are incorporated as
they exist on the date of the approval,
and notice of any change in these ma-
terials will be published in the FED-
ERAL REGISTER. The materials are
available for purchase at the cor-
responding addresses as noted, and all
are available for inspection at the Fed-
eral Communications Commission, 445
12th St. SW., Reference Information
Center, Room CY-A257, Washington,
DC 20554, (202) 418-0270, and at the Na-
tional Archives and Records Adminis-
tration (NARA). For information on
the availability of this material at
NARA, call (202) 741-6030, or go to:
http://www.archives.gov/federal register/
code of federal regulations/

ibr _locations.html.

(b) Global Engineering Documents, 15
Inverness Way East, Englewood, CO
80112, (800) 854-7179, or at htip://glob-
al.ihs.com:

(1) EIA-T708-B: ‘‘Digital Television
(DTV) Closed Captioning,” 1999, IBR
approved for §79.102.

(2) [Reserved]

(c) Society of Motion Picture & Tele-
vision Engineers (SMPTE), 3 Barker
Ave., 5th Floor, White Plains, NY 10601,

or at the SMPTE Web site: htitp:/
www.smpte.org/standards/:
(1) SMPTE ST 2052-1:2010: ‘‘Timed

Text Format (SMPTE-TT)” 2010, IBR
approved for §§79.4 and 79.103.
(2) [Reserved]

[77 FR 19518, Mar. 30, 2012]

§79.101 Closed caption decoder re-
quirements for analog television re-
ceivers.

(a)(1) Effective July 1, 1993, all tele-
vision broadcast receivers with picture
screens 33 cm (13 in) or larger in diame-
ter shipped in interstate commerce,
manufactured, assembled, or imported
from any foreign country into the
United States shall comply with the
provisions of this section.

NOTE TO PARAGRAPH (a)(1): This paragraph
places no restriction on the shipping or sale
of television receivers that were manufac-
tured before July 1, 1993.

(2) Effective January 1, 2014, all tele-
vision broadcast receivers shipped in
interstate commerce, manufactured,

47 CFR Ch. | (10-1-16 Edition)

assembled, or imported from any for-
eign country into the United States
shall comply with the provisions of
this section, if technically feasible, ex-
cept that television broadcast receivers
that use a picture screen less than 13
inches in size must comply with the
provisions of this section only if doing
S0 is achievable pursuant to
§79.103(b)(3).

NOTE TO PARAGRAPH (a)(2): This paragraph
places no restrictions on the importing, ship-
ping, or sale of television receivers that were
manufactured before January 1, 2014.

(b) Transmission format. Closed-cap-
tion information is transmitted on line
21 of field 1 of the vertical blanking in-
terval of television signals, in accord-
ance with §73.682(a)(22) of this chapter.

(c) Operating modes. The television re-
ceiver will employ customer-selectable
modes of operation for TV and Caption.
A third mode of operation, Text, may
be included on an optional basis. The
Caption and Text Modes may contain
data in either of two operating chan-
nels, referred to in this document as C1
and C2. The television receiver must
decode both C1 and C2 captioning, and
must display the captioning for which-
ever channel the user selects. The TV
Mode of operation allows the video to
be viewed in its original form. The Cap-
tion and Text Modes define one or more
areas (called ‘‘boxes’) on the screen
within which caption or text char-
acters are displayed.

NOTE: For more information regarding
Text mode, see ‘‘Television Captioning for
the Deaf: Signal and Display Specifications’,
Engineering Report No. E-7709-C, Public
Broadcasting Service, dated May 1980, and
“TeleCaption II Decoder Module Perform-
ance Specification’, National Captioning In-
stitute, Inc., dated November 1985. These
documents are available, respectively, from
the Public Broadcasting Service, 1320 Brad-
dock Place, Alexandria, VA 22314 and from
the National Captioning Institute, Inc., 5203
Leesburg Pike, Falls Church, VA 22041.

(d) Screen format. The display area for
captioning and text shall fall approxi-
mately within the safe caption area as
defined in paragraph (n)(12) of this sec-
tion. This display area will be further
divided into 15 character rows of equal
height and 32 columns of equal width,
to provide accurate placement of text
on the screen. Vertically, the display
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