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§69.403 Marketing expense (Account
6610).

Marketing expense shall be appor-
tioned among the interexchange cat-
egory and all access elements in the
same proportions as the combined in-
vestment that is apportioned pursuant
to §69.309.

§69.404 Telephone operator services
expenses in Account 6620.

Telephone Operator Services ex-
penses shall be apportioned among the
interexchange category, and the Local
Switching and Information elements
based on the relative number of
weighted standard work seconds. For
those companies who contract with an-
other company for the provision of
these services, the expenses incurred
shall be directly assigned among the
interexchange category and the Local
Switching and Information elements
on the basis of the bill rendered for the
services provided.

§69.405 Published directory expenses
in Account 6620.

Published Directory expenses shall be
assigned to the Information element.

§69.406 Local business office expenses
in Account 6620.

(a) Local business office expenses
shall be assigned as follows:

(1) End user service order processing
expenses attributable to
presubscription shall be apportioned
among the Common Line, Switching,
and Transport elements in the same
proportion as the investment appor-
tioned to those elements pursuant to
§69.309.

(2) End user service order processing,
payment and collection, and billing in-
quiry expenses attributable to the com-
pany’s own interstate private line and
special access service shall be assigned
to the Special Access element.

(3) End user service order processing,
payment and collection, and billing in-
quiry expenses attributable to inter-
state private line service offered by an
interexhange carrier shall be assigned
to the billing and collection category.

(4) End user service order processing,
payment and collection, and billing in-
quiry expenses attributable to the com-
pany’s own interstate message toll

§69.407

service shall be assigned to the inter-
exchange category. End user service
order processing, payment and collec-
tion, and billing inquiry expenses at-
tributable to interstate message toll
service offered by an interexchange
carrier shall be assigned to the billing
and collection category. End user pay-
ment and collection and billing inquiry
expenses attributable to End TUser
Common Line access billing shall be
assigned to the Common Line element.

(5) End user service order processing,
payment and collection, and billing in-
quiry expenses attributable to TWX
service shall be assigned to the Special
Access element.

(6) Interexchange carrier service
order processing, payment and collec-
tion, and billing inquiry expenses at-
tributable to private lines and special
access shall be assigned to the Special
Access element.

(7) Interexchange carrier service
order processing, payment and collec-
tion, and billing inquiry expenses at-
tributable to interstate switched ac-
cess and message toll, shall be appor-
tioned among the Common Line, Local
Switching and Transport elements in
the same proportion as the investment
apportioned to those elements pursu-
ant to §69.309.

(8) Interexchange carrier service
order processing, payment and collec-
tion, and billing inquiry expenses at-
tributable to billing and collection
service shall be assigned to the billing
and collection category.

[62 FR 37313, Oct. 6, 1987, as amended at 62 FR
31939, June 11, 1997]

§69.407 Revenue accounting expenses
in Account 6620.

(a) Revenue accounting expenses that
are attributable to End User Common
Line access billings shall be assigned
to the Common Line element.

(b) Revenue Accounting Expenses
that are attributable to carrier’s car-
rier access billing and collecting ex-
pense shall be apportioned among all
carrier’s carrier access elements except
the Common Line element. Such ex-
penses shall be apportioned in the same
proportion as the combined investment
in COE, C&WF and IOT apportioned to
those elements.
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§69.408

(c) Revenue Accounting Expenses al-
located to the interstate jurisdiction
that are attributable to the provision
of billing name and address informa-
tion shall be assigned to the Billing
Name and Address element.

(d) All other Revenue Accounting Ex-
penses shall be assigned to the billing
and collection category.

[62 FR 37313, Oct. 6, 1987, as amended at 58 FR
65671, Dec. 16, 1993]

§69.408 All other customer services ex-
penses in Account 6620.

All other customer services expenses
shall be apportioned among the Inter-
exchange category, the billing and col-
lection category and all access ele-
ments based on the combined expenses
in §§69.404 through 69.407.

[62 FR 37313, Oct. 6, 1987, as amended at 54 FR
3456, Jan. 24, 1989]

§69.409 Corporate operations ex-
penses (included in Account 6720).

All corporate operations expenses
shall be apportioned among the inter-
exchange category, the billing and col-
lection category and all access ele-
ments in accordance with the Big 3 Ex-
pense Factor as defined in §69.2(f).

§69.411 Other expenses.

Except as provided in §§69.412, 69.413,
and 69.414, expenses that are not appor-
tioned pursuant to §§69.401 through
69.409 shall be apportioned among the
interexchange category and all access
elements in the same manner as §69.309
Other investment.

[62 FR 31639, June 11, 1997]

§69.412 Non participating company
payments/receipts.

For telephone companies that are not
association Common Line tariff par-
ticipants, the payment or receipt of
funds described in §69.612(a) and (b)
shall be apportioned, respectively, as
an addition to or a deduction from
their common line revenue require-
ment.

§69.413 High cost loop support uni-
versal service fund expenses.
Beginning April 1, 1989, expenses allo-
cated to the interstate jurisdiction
pursuant to §§54.1310 and 36.641 of this
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chapter shall be assigned to the Uni-
versal Service Fund Element.

[79 FR 39193, July 9, 2014]

§69.414 Lifeline assistance expenses.

Expenses allocated to the interstate
jurisdiction pursuant to §36.741 shall be
assigned to the Carrier Common Line
element until March 31, 1989. Beginning
April 1, 1989, such expenses shall be as-
signed to the Lifeline Assistance ele-
ment.

§69.415 Reallocation of certain trans-
port expenses.

(a)-(c) [Reserved]

(d) Beginning July 1, 2012, the
amount of the Transport Interconnec-
tion Charges to be reallocated to each
category shall be equal to the amount
of Transport Interconnection Charge
costs the non-price cap local exchange
carrier was projected to shift to each
category in projecting its 2011 Inter-
state Switched Access Revenue Re-
quirement.

[66 FR 59733, Nov. 30, 2001, as amended at 78
FR 5750, Jan. 28, 2013; 78 FR 26269, May 6,
2013; 81 FR 24346, Apr. 25, 2016]

§69.416 Consumer
Loop expenses.

Broadband-Only

(a) Each non-price cap local exchange
carrier shall remove consumer
broadband-only loop expenses assigned
to the Special Access category by
§§69.401 through 69.415 from the special
access category and assign them to the
Consumer Broadband-Only Loop cat-
egory when the tariff charge described
in §69.132 of this Part becomes effec-
tive.

(b) The consumer broadband-only
loop expenses to be removed from the
special access category shall be deter-
mined using the following estimation
method.

(1) The expenses assigned to the Com-
mon Line category as if the common
line expenses were 100 percent inter-
state shall be determined using the
methodology employed in §69.311(b)(1).

(2) The result of paragraph (b)(1) of
this section shall be divided by the
number of voice and voice/data lines in
the study area to produce an average
expense per line.
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