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Federal Communications Commission § 68.3 

equipment and associated wiring there-
to, and for the compatibility of hearing 
aids and telephones so as to ensure 
that persons with hearing aids have 
reasonable access to the telephone net-
work. 

(47 U.S.C. 151, 154(i), 154(j), 201–205, 218, 220, 
313, 403, 412, and 5 U.S.C. 553) 

[49 FR 21733, May 23, 1984] 

§ 68.2 Scope. 
(a) Except as provided in paragraphs 

(b) and (c) of this section, the rules and 
regulations apply to direct connection 
of all terminal equipment to the public 
switched telephone network for use in 
conjunction with all services other 
than party line services. 

(b) National defense and security. 
Where the Secretary of Defense or au-
thorized agent or the head of any other 
governmental department, agency, or 
administration (approved in writing by 
the Commission to act pursuant to this 
rule) or authorized representative, cer-
tifies in writing to the appropriate 
common carrier that compliance with 
the provisions of part 68 could result in 
the disclosure of communications 
equipment or security devices, loca-
tions, uses, personnel, or activity 
which would adversely affect the na-
tional defense and security, such equip-
ment or security devices may be con-
nected to the telephone company pro-
vided communications network with-
out compliance with this part, provided 
that each written certification states 
that: 

(1) The connection is required in the 
interest of national defense and secu-
rity; 

(2) The equipment or device to be 
connected either complies with the 
technical criteria pertaining thereto or 
will not cause harm to the nationwide 
telephone network or to employees of 
any provider of wireline telecommuni-
cations; and 

(3) The installation is performed by 
well-trained, qualified employees under 
the responsible supervision and control 
of a person who is a licensed profes-
sional engineer in the jurisdiction in 
which the installation is performed. 

(c) Governmental departments, agen-
cies, or administrations that wish to 
qualify for interconnection of equip-

ment or security devices pursuant to 
this section shall file a request with 
the Secretary of this Commission stat-
ing the reasons why the exemption is 
requested. A list of these departments, 
agencies, or administrations that have 
filed requests shall be published in the 
FEDERAL REGISTER. The Commission 
may take action with respect to those 
requests 30 days after publication. The 
Commission action shall be published 
in the FEDERAL REGISTER. However, the 
Commission may grant, on less than 
the normal notice period or without 
notice, special temporary authority, 
not to exceed 90 days, for governmental 
departments, agencies, or administra-
tions that wish to qualify for inter-
connection of equipment or security 
devices pursuant to this section. Re-
quests for such authority shall state 
the particular fact and circumstances 
why authority should be granted on 
less than the normal notice period or 
without notice. In such cases, the Com-
mission shall endeavor to publish its 
disposition as promptly as possible in 
the FEDERAL REGISTER. 

[66 FR 7580, Jan. 24, 2001] 

§ 68.3 Definitions. 
As used in this part: 
Demarcation point (also point of inter-

connection). As used in this part, the 
point of demarcation and/or inter-
connection between the communica-
tions facilities of a provider of wireline 
telecommunications, and terminal 
equipment, protective apparatus or 
wiring at a subscriber’s premises. 

Essential telephones. Only coin-oper-
ated telephones, telephones provided 
for emergency use, and other tele-
phones frequently needed for use by 
persons using such hearing aids. 

Harm. Electrical hazards to the per-
sonnel of providers of wireline tele-
communications, damage to the equip-
ment of providers of wireline tele-
communications, malfunction of the 
billing equipment of providers of 
wireline telecommunications, and deg-
radation of service to persons other 
than the user of the subject terminal 
equipment, his calling or called party. 

Hearing aid compatible. Except as used 
at §§ 68.4(a)(3) and 68.414, the terms 
hearing aid compatible or hearing aid 
compatibility are used as defined in 
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47 CFR Ch. I (10–1–16 Edition) § 68.4 

§ 68.316, unless it is specifically stated 
that hearing aid compatibility volume 
control, as defined in § 68.317, is in-
tended or is included in the definition. 

Inside wiring or premises wiring. Cus-
tomer-owned or controlled wire on the 
subscriber’s side of the demarcation 
point. 

Premises. As used herein, generally a 
dwelling unit, other building or a legal 
unit of real property such as a lot on 
which a dwelling unit is located, as de-
termined by the provider of tele-
communications service’s reasonable 
and nondiscriminatory standard oper-
ating practices. 

Private radio services. Private land 
mobile radio services and other com-
munications services characterized by 
the Commission in its rules as private 
radio services. 

Public mobile services. Air-to-ground 
radiotelephone services, cellular radio 
telecommunications services, offshore 
radio, rural radio service, public land 
mobile telephone service, and other 
common carrier radio communications 
services covered by part 22 of Title 47 
of the Code of Federal Regulations. 

Responsible party. The party or par-
ties responsible for the compliance of 
terminal equipment or protective cir-
cuitry intended for connection directly 
to the public switched telephone net-
work with the applicable rules and reg-
ulations in this part and with the tech-
nical criteria published by the Admin-
istrative Council for Terminal Attach-
ments. If a Telecommunications Cer-
tification Body certifies the terminal 
equipment, the responsible party is the 
holder of the certificate for that equip-
ment. If the terminal equipment is the 
subject of a Supplier’s Declaration of 
Conformity, the responsible party shall 
be: the manufacturer of the terminal 
equipment, or the manufacturer of pro-
tective circuitry that is marketed for 
use with terminal equipment that is 
not to be connected directly to the net-
work, or if the equipment is imported, 
the importer, or if the terminal equip-
ment is assembled from individual 
component parts, the assembler. If the 
equipment is modified by any party not 
working under the authority of the re-
sponsible party, the party performing 
the modifications, if located within the 
U.S., or the importer, if the equipment 

is imported subsequent to the modi-
fications, becomes the new responsible 
party. Retailers or original equipment 
manufacturers may enter into an 
agreement with the assembler or im-
porter to assume the responsibilities to 
ensure compliance of the terminal 
equipment and to become the respon-
sible party. 

Secure telephones. Telephones that are 
approved by the United States Govern-
ment for the transmission of classified 
or sensitive voice communications. 

Terminal equipment. As used in this 
part, communications equipment lo-
cated on customer premises at the end 
of a communications link, used to per-
mit the stations involved to accom-
plish the provision of telecommuni-
cations or information services. 

[66 FR 7581, Jan. 24, 2001] 

§ 68.4 Hearing aid-compatible tele-
phones. 

(a)(1) Except for telephones used with 
public mobile services, telephones used 
with private radio services, and 
cordless and secure telephones, every 
telephone manufactured in the United 
States (other than for export) or im-
ported for use in the United States 
after August 16, 1989, must be hearing 
aid compatible, as defined in § 68.316. 
Every cordless telephone manufactured 
in the United States (other than for ex-
port) or imported into the United 
States after August 16, 1991, must be 
hearing aid compatible, as defined in 
§ 68.316. 

(2) Unless otherwise stated and ex-
cept for telephones used with public 
mobile services, telephones used with 
private radio services and secure tele-
phones, every telephone listed in 
§ 68.112 must be hearing aid compatible, 
as defined in § 68.316. 

(3) A telephone is hearing aid-com-
patible if it provides internal means for 
effective use with hearing aids that are 
designed to be compatible with tele-
phones which meet established tech-
nical standards for hearing aid compat-
ibility. 

(4) The Commission shall revoke or 
otherwise limit the exemptions of 
paragraph (a)((1) of this section for 
telephones used with public mobile 
services or telephones used with pri-
vate radio services if it determines 
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