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customer’s individual unit that serves
only that particular customer.

[66 FR 7582, Jan. 24, 2001; 67 FR 60167, Sept.
25, 2002]

§68.106 Notification to provider of
wireline telecommunications.

(a) General. Customers connecting
terminal equipment or protective cir-
cuitry to the public switched telephone
network shall, upon request of the pro-
vider of wireline telecommunications,
inform the provider of wireline tele-
communications of the particular
line(s) to which such connection is
made, and any other information re-
quired to be placed on the terminal
equipment pursuant to §68.354 of this
part by the Administrative Council for
Terminal Attachments.

(b) Systems assembled of combinations
of individually-approved terminal equip-
ment and protective circuitry. Customers
connecting such assemblages to the
public switched telephone network
shall, upon the request of the provider
of wireline telecommunications, pro-
vide to the provider of wireline tele-
communications the following infor-
mation:

For each line:

(1) Information required for compat-
ible operation of the equipment with
the communications facilities of the
provider of wireline telecommuni-
cations;

(2) The identifying information re-
quired to be placed on terminal equip-
ment pursuant to §68.354 for all equip-
ment dedicated to that line; and

(3) Any other information regarding
equipment dedicated to that line re-
quired to be placed on the terminal
equipment by the Administrative
Council for Terminal Attachments.

(4) A list of identifying numbers re-
quired to be placed on terminal equip-
ment, if any, by the Administrative
Council for Terminal Attachments,
pursuant to §68.354 of this part, for
equipment to be used in the system.

(c) Systems using other than “‘fully pro-
tected’’ premises wiring. Customers who
intend to connect premises wiring
other than ‘‘fully protected’ premises
wiring to the public switched telephone
network shall, in addition to the fore-
going, give notice to the provider of

§68.110

wireline telecommunications in ac-
cordance with §68.215(e).

[66 FR 7582, Jan. 24, 2001]

§68.108 Incidence of harm.

Should terminal equipment, inside
wiring, plugs and jacks, or protective
circuitry cause harm to the public
switched telephone network, or should
the provider of wireline telecommuni-
cations reasonably determine that such
harm is imminent, the provider of
wireline telecommunications shall,
where practicable, notify the customer
that temporary discontinuance of serv-
ice may be required; however, wherever
prior notice is not practicable, the pro-
vider of wireline telecommunications
may temporarily discontinue service
forthwith, if such action is reasonable
under the circumstances. In case of
such temporary discontinuance, the
provider of wireline telecommuni-
cations shall:

(a) Promptly notify the customer of
such temporary discontinuance;

(b) Afford the customer the oppor-
tunity to correct the situation which
gave rise to the temporary discontinu-
ance; and

(c) Inform the customer of his right
to bring a complaint to the Commis-
sion pursuant to the procedures set
forth in subpart E of this part.

[656 FR 28630, July 12, 1990, as amended at 66
FR 7583, Jan. 24, 2001]

§68.110 Compatibility of the public
switched telephone network and
terminal equipment.

(a) Availability of interface information.
Technical information concerning
interface parameters not specified by
the technical criteria published by the
Administrative Council for Terminal
Attachments, that are needed to per-
mit terminal equipment to operate in a
manner compatible with the commu-
nications facilities of a provider of
wireline telecommunications, shall be
provided by the provider of wireline
telecommunications upon request.

(b) Changes in the facilities, equipment,
operations, or procedures of a provider of
wireline telecommunications. A provider
of wireline telecommunications may
make changes in its communications
facilities, equipment, operations or
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