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that is impartial and not an affiliate of
any Internet-based TRS provider.

(2) Neither the Administrator nor
any affiliate thereof shall issue a ma-
jority of its debt to, nor derive a ma-
jority of its revenues from, any Inter-
net-based TRS provider.

(3) Neither the TRS Numbering ad-
ministrator nor any affiliate thereof
shall be unduly influenced, as deter-
mined by the North American Num-
bering Council, by parties with a vest-
ed interest in the outcome of TRS-re-
lated numbering administration and
activities.

(4) None of the administrator of the
TRS User Registration Database, the
administrator of the VRS Access Tech-
nology Reference Platform, or the pro-
vider of the Neutral Video Communica-
tion Service Platform, nor any affili-
ates thereof, shall be unduly influ-
enced, as determined by the Commis-
sion, by parties with a vested interest
in the outcome of TRS-related activi-
ties.

(5) Any subcontractor that performs
any function of any Administrator
shall also meet the neutrality criteria
applicable to such Administrator.

(c) Terms of administration. The Ad-
ministrator shall administer pursuant
to the terms of its contract.

(d) Compensation. The TRS Fund, as
defined by §64.604(a)(5)(iii) of this sub-
part, may be used to compensate the
Administrator for the reasonable costs
of administration pursuant to the
terms of its contract.

[78 FR 40609, July 5, 2013]

§64.630 Applicability of change of de-
fault TRS provider rules.

Sections 64.630 through 64.636 of this
part governing changes in default TRS
providers shall apply to any provider of
IP Relay or VRS eligible to receive
payments from the TRS Fund.

[78 FR 40609, July 5, 2013]

§64.631 Verification of orders for
change of default TRS providers.

(a) No iTRS provider, either directly
or through its numbering partner, shall
initiate or implement the process to
change an iTRS user’s selection of a
default provider prior to obtaining:
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(1) Authorization from the iTRS user,
and

(2) Verification of that authorization
in accordance with the procedures pre-
scribed in this section. The new default
provider shall maintain and preserve
without alteration or modification all
records of verification of the iTRS
user’s authorization for a minimum pe-
riod of five years after obtaining such
verification and shall make such
records available to the Commission
upon request. In any case where the
iTRS provider is unable, unwilling or
otherwise fails to make such records
available to the Commission upon re-
quest, it shall be presumed that the
iTRS provider has failed to comply
with its verification obligations under
the rules.

(b) Where an iTRS provider is offer-
ing more than one type of TRS, that
provider must obtain separate author-
ization from the iTRS user for each
service, although the authorizations
may be obtained within the same
transaction. Each authorization must
be verified separately from any other
authorizations obtained in the same
transaction. Each authorization must
be verified in accordance with the
verification procedures prescribed in
this part.

(c) A new iTRS provider shall not, ei-
ther directly or through its numbering
partner, initiate or implement the
process to change a default provider
unless and until the order has been
verified in accordance with one of the
following procedures:

(1) The iTRS provider has obtained
the iTRS user’s written or electroni-
cally signed authorization in a form
that meets the requirements of §64.632
of this part; or

(2) An independent third party meet-
ing the qualifications in this sub-
section has obtained, in accordance
with the procedures set forth in para-
graphs (¢)(2)(i) through (iv) of this sec-
tion, the iTRS user’s authorization to
implement the default provider change
order that confirms and includes appro-
priate verification of registration data
with the TRS User Registration Data-
base as defined in §64.601(a) of this
part. The independent third party must
not be owned, managed, controlled, or
directed by the iTRS provider or the
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