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§ 64.6090 Flat-Rate Calling. 
No Provider shall offer Flat-Rate 

Calling for Inmate Calling Services. 

[80 FR 79179, Dec. 18, 2015] 

§ 64.6100 Minimum and maximum Pre-
paid Calling account balances. 

(a) No Provider shall institute a min-
imum balance requirement for a Con-
sumer to use Debit or Prepaid Calling. 

(b) No Provider shall prohibit a con-
sumer from depositing at least $50 per 
transaction to fund a Debit or Prepaid 
Calling account. 

[80 FR 79179, Dec. 18, 2015] 

§ 64.6110 Consumer disclosure of In-
mate Calling Services rates. 

Providers must clearly, accurately, 
and conspicuously disclose their inter-
state, intrastate, and international 
rates and Ancillary Service Charges to 
consumers on their Web sites or in an-
other reasonable manner readily avail-
able to consumers. 

[80 FR 79180, Dec. 18, 2015] 

Subpart GG—National Deaf-Blind 
Equipment Distribution Program 

SOURCE: 81 FR 65975, Sept. 26, 2016, unless 
otherwise noted. 

EFFECTIVE DATE NOTE: At 81 FR 65975, 
Sept. 26, 2016, subpart GG was added. This 
subpart contains information collection and 
recordkeeping requirements and will not be-
come effective until approval has been given 
by the Office of Management and Budget. 

§ 64.6201 Purpose. 
The National Deaf-Blind Equipment 

Distribution Program (NDBEDP) is es-
tablished to support programs that dis-
tribute Equipment to low-income indi-
viduals who are deaf-blind. 

EFFECTIVE DATE NOTE: At 81 FR 65978, 
Sept. 26, 2016, § 64.6201 was added, effective 
July 1, 2017. 

§ 64.6203 Definitions. 
For purposes of this subpart, the fol-

lowing definitions shall apply: 
(a) Covered Services. Telecommuni-

cations service, Internet access service, 
and advanced communications serv-
ices, including interexchange services 

and advanced telecommunications and 
information services. 

(b) Equipment. Hardware, software, 
and applications, whether separate or 
in combination, mainstream or special-
ized, needed by an individual who is 
deaf-blind to achieve access to Covered 
Services. 

(c) Individual who is deaf-blind. (1) 
Any individual: 

(i) Who has a central visual acuity of 
20/200 or less in the better eye with cor-
rective lenses, or a field defect such 
that the peripheral diameter of visual 
field subtends an angular distance no 
greater than 20 degrees, or a progres-
sive visual loss having a prognosis 
leading to one or both these conditions; 

(ii) Who has a chronic hearing im-
pairment so severe that most speech 
cannot be understood with optimum 
amplification, or a progressive hearing 
loss having a prognosis leading to this 
condition; and 

(iii) For whom the combination of 
impairments described in paragraphs 
(c)(1)(i) and (ii) of this section cause ex-
treme difficulty in attaining independ-
ence in daily life activities, achieving 
psychosocial adjustment, or obtaining 
a vocation. 

(2) An individual’s functional abili-
ties with respect to using Covered 
Services in various environments shall 
be considered when determining wheth-
er the individual is deaf-blind under 
paragraphs (c)(1)(ii) and (iii) of this 
section. 

(3) The definition in this paragraph 
(c) also includes any individual who, 
despite the inability to be measured 
accurately for hearing and vision loss 
due to cognitive or behavioral con-
straints, or both, can be determined 
through functional and performance 
assessment to have severe hearing and 
visual disabilities that cause extreme 
difficulty in attaining independence in 
daily life activities, achieving psycho-
social adjustment, or obtaining voca-
tional objectives. 

(d) Specialized customer premises equip-
ment means equipment employed on 
the premises of a person, which is com-
monly used by individuals with disabil-
ities to achieve access to Covered Serv-
ices. 
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(e) TRS Fund Administrator. The enti-
ty selected by the Commission to ad-
minister the Interstate Telecommuni-
cations Relay Service Fund (TRS 
Fund) established pursuant to subpart 
F. 

EFFECTIVE DATE NOTE: At 81 FR 65978, 
Sept. 26, 2016, § 64.6203 was added, effective 
July 1, 2017. 

§ 64.6205 Administration of the pro-
gram. 

The Consumer and Governmental Af-
fairs Bureau shall designate a Commis-
sion official as the NDBEDP Adminis-
trator to ensure the effective, efficient, 
and consistent administration of the 
program, determine annual funding al-
locations and reallocations, and review 
reimbursement claims to ensure that 
the claimed costs are consistent with 
the NDBEDP rules. 

EFFECTIVE DATE NOTE: At 81 FR 65978, 
Sept. 26, 2016, § 64.6205 was added, effective 
July 1, 2017. 

§ 64.6207 Certification to receive fund-
ing. 

For each state, including the District 
of Columbia and U.S. territories, the 
Commission will certify a single pro-
gram as the sole entity authorized to 
receive reimbursement for NDBEDP 
activities from the TRS Fund. Such en-
tity will have full responsibility for 
distributing equipment and providing 
related services, such as outreach, as-
sessments, installation, and training, 
in that state, either directly or 
through collaboration, partnership, or 
contract with other individuals or enti-
ties in-state or out-of-state, including 
other NDBEDP certified programs. 

(a) Eligibility for certification. Public 
or private entities, including, but not 
limited to, equipment distribution pro-
grams, vocational rehabilitation pro-
grams, assistive technology programs, 
schools for the deaf, blind, or deaf- 
blind, organizational affiliates, inde-
pendent living centers, or private edu-
cational facilities, may apply to the 
Commission for certification. 

(b) When to apply. Applications for 
certification shall be filed: 

(1) Within 60 days after the effective 
date of this section; 

(2) At least one year prior to the ex-
piration of a program’s certification; 

(3) Within 30 days after public notice 
of a program’s relinquishment of cer-
tification; and 

(4) If an application deadline is ex-
tended or a vacancy exists for other 
reasons than relinquishment or expira-
tion of a certification, within the time 
period specified by public notice. 

(c) Qualifications. Applications shall 
contain sufficient detail to dem-
onstrate the entity’s ability to meet 
all criteria required for certification 
and a commitment to comply with all 
Commission requirements governing 
the NDBEDP. The Commission shall 
review applications and determine 
whether to grant certification based on 
the ability of an entity to meet the fol-
lowing qualifications, either directly 
or in coordination with other programs 
or entities, as evidenced in the applica-
tion and any supplemental materials, 
including letters of recommendation: 

(1) Expertise in the field of deaf- 
blindness, including familiarity with 
the culture and etiquette of individuals 
who are deaf-blind; 

(2) The ability to communicate effec-
tively with individuals who are deaf- 
blind (for training and other purposes), 
by among other things, using sign lan-
guage, providing materials in Braille, 
ensuring that information made avail-
able online is accessible, and using 
other assistive technologies and meth-
ods to achieve effective communica-
tion; 

(3) Administrative and financial 
management experience; 

(4) Staffing and facilities sufficient 
to administer the program, including 
the ability to distribute equipment and 
provide related services to low-income 
individuals who are deaf-blind through-
out the state, including those in re-
mote areas; 

(5) Experience with the distribution 
of specialized customer premises equip-
ment, especially to individuals who are 
deaf-blind; 

(6) Experience in training consumers 
on how to use Equipment and how to 
set up Equipment for its effective use; 

(7) Familiarity with Covered Serv-
ices; and, 

(8) If the applicant is seeking renewal 
of certification, ability to provide 
Equipment and related services in com-
pliance with this subpart. 
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