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§64.6020

* * * * *

§64.6020 Ancillary Service Charge.

(a) No Provider shall charge an An-
cillary Service Charge other than those
permitted charges listed in § 64.6000.

(b) No Provider shall charge a rate
for a permitted Ancillary Service
Charge in excess of:

(1) For Automated Payment Fees—
$3.00 per use;

(2) For Single-Call and Related Serv-
ices—the exact transaction fee charged
by the third-party provider, with no
markup, plus the adopted, per-minute
rate;

(3) For Live Agent Fee—$5.95 per use;

(4) For Paper Bill/Statement Fee—
$2.00 per use;

(5) For Third-Party Financial Trans-
action Fees—the exact fees, with no
markup that result from the trans-
action.

[80 FR 79179, Dec. 18, 2015]

§64.6030 Inmate Calling Services in-
terim rate cap.

No Provider shall charge a rate for
Collect Calling in excess of $0.25 per
minute, or a rate for Debit Calling,
Prepaid Calling, or Prepaid Collect
Calling in excess of $0.21 per minute.
These interim rate caps shall sunset
upon the effectiveness of the rates es-
tablished in §64.6010.

[80 FR 79179, Dec. 18, 2015]

§64.6040 Rates for calls involving a
TTY device.

(a) No Provider shall levy or collect
any charge in excess of 25 percent of
the applicable per-minute rate for
TTY-to-TTY calls when such calls are
associated with Inmate Calling Serv-
ices.

(b) No Provider shall levy or collect
any charge or fee for TRS-to-voice or
voice-to-TTY calls.

[80 FR 79179, Dec. 18, 2015]

§64.6050 Billing-related call blocking.

No Provider shall prohibit or prevent
completion of a Collect Calling call or
decline to establish or otherwise de-
grade Collect Calling solely for the rea-
son that it lacks a billing relationship
with the called party’s communica-
tions service provider unless the Pro-
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vider offers Debit Calling, Prepaid Call-
ing, or Prepaid Collect Calling.

§64.6060 Annual reporting and certifi-
cation requirement.

(a) Providers must submit a report to
the Commission, by April 1st of each
year, regarding interstate, intrastate,
and international Inmate Calling Serv-
ices for the prior calendar year. The re-
port shall be categorized both by facil-
ity type and size and shall contain:

(1) Current interstate, intrastate, and
international rates for Inmate Calling
Services;

(2) Current Ancillary Service Charge
amounts and the instances of use of
each;

(3) The Monthly amount of each Site
Commission paid;

(4) Minutes of use, per-minute rates
and ancillary service charges for video
visitation services;

(5) The number of TTY-based Inmate
Calling Services calls provided per fa-
cility during the reporting period;

(6) The number of dropped calls the
reporting Provider experienced with
TTY-based calls; and

(7) The number of complaints that
the reporting Provider received related
to e.g., dropped calls, poor call quality
and the number of incidences of each
by TTY and TRS users.

(b) An officer or director of the re-
porting Provider must certify that the
reported information and data are ac-
curate and complete to the best of his
or her knowledge, information, and be-
lief.

[80 FR 79179, Dec. 18, 2015]

§64.6070 Taxes and fees.

(a) No Provider shall charge any
taxes or fees to users of Inmate Calling
Services, other than those permitted
under §64.6020, Mandatory Taxes, Man-
datory Fees, or Authorized Fees.

[80 FR 79179, Dec. 18, 2015]
§64.6080 Per-Call, or Per-Connection
Charges.

No Provider shall impose a Per-Call
or Per-Connection Charge on a Con-
sumer.

[80 FR 79179, Dec. 18, 2015]
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