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grant will not be automatically effec-
tive. The application to discontinue, 
reduce or impair service, if filed by a 
domestic, dominant carrier, shall be 
automatically granted on the 60th day 
after its filing with the Commission 
without any Commission notification 
to the applicant unless the Commission 
has notified the applicant that the 
grant will not be automatically effec-
tive. For purposes of this section, an 
application will be deemed filed on the 
date the Commission releases public 
notice of the filing. An application to 
discontinue, reduce, or impair an exist-
ing retail service as part of a tech-
nology transition, as defined in 
§ 63.60(h) of this part, may be automati-
cally granted only if the applicant pro-
vides affected customers with the no-
tice required under paragraphs (a)(6) 
and (7) of this section, and the applica-
tion contains the showing or certifi-
cation described in § 63.602(b) of this 
part. 

(g) An application to discontinue, re-
duce, or impair a service for which the 
requesting carrier has had no cus-
tomers or reasonable requests for serv-
ice during the 180-day period imme-
diately preceding submission of the ap-
plication shall be automatically grant-
ed on the 31st day after its filing with 
the Commission without any Commis-
sion notification to the applicant, un-
less the Commission has notified the 
applicant that the grant will not be 
automatically effective. 

(h) An application to discontinue, re-
duce, or impair an existing retail serv-
ice as part of a technology transition, 
as defined in § 63.60(h) of this part, shall 
contain the information required by 
§ 63.602 of this part. The certification or 
showing described in § 63.602(b) of this 
part is only required if the applicant 
seeks eligibility for automatic grant 
under paragraph (f) of this section. 

(i) An application to discontinue, re-
duce, or impair a service filed by a 
competitive local exchange carrier in 
response to a copper retirement notice 
filed pursuant to § 51.332 of this chapter 
shall be automatically granted on the 
effective date of the copper retirement; 
provided that: 

(1) The competitive local exchange 
carrier submits the application to the 
Commission for filing at least 40 days 

prior to the copper retirement effective 
date; and 

(2) The application includes a certifi-
cation, executed by an officer or other 
authorized representative of the appli-
cant and meeting the requirements of 
§ 1.16 of this chapter, that the copper 
retirement is the basis for the applica-
tion. 

(j) Procedures for discontinuance, re-
duction or impairment of international 
services are in § 63.19. 

[64 FR 39939, July 23, 1999, as amended at 71 
FR 65751, Nov. 9, 2006; 73 FR 56741, Sept. 30, 
2008; 80 FR 1588, Jan. 13, 2015; 80 FR 63373, 
Oct. 19, 2015; 81 FR 62656, Sept. 12, 2016] 

EFFECTIVE DATE NOTE: At 81 FR 62656, 
Sept. 12, 2016, § 63.71 was amended by revising 
paragraph (a) introductory text, adding para-
graphs (a)(6) and (7), redesignating paragraph 
(f) as (j), redesignating paragraphs (b) 
through (e) as (c) through (f), adding new 
paragraph (b), adding a sentence to the end 
of newly redesignated paragraph (f), and add-
ing paragraphs (g), (h), and (i).These para-
graphs contain information collection and 
recordkeeping requirements and will not be-
come effective until approval has been given 
by the Office of Management and Budget. 

§ 63.90 Publication and posting of no-
tices. 

(a) Immediately upon the filing of an 
application or informal request (except 
a request under § 63.71) for authority to 
close or otherwise discontinue the op-
eration, or reduce the hours of service 
at a telephone exchange (except an ex-
change located at a military establish-
ment), the applicant shall post a public 
notice at least 51 cm by 61 cm (20 
inches by 24 inches), with letter of 
commensurate size, in a conspicuous 
place in the exchange affected, and also 
in the window of any such exchange 
having window space fronting on a pub-
lic street at street level. Such notice 
shall be posted at least 14 days and 
shall contain the following informa-
tion, as may be applicable: 

(1) Date of first posting of notice; 
(2) Name of applicant; 
(3) A statement that application has 

been made to the Federal Communica-
tions Commission; 

(4) Date when application was filed in 
the Commission; 
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(5) A description of the discontinu-
ance, reduction, or impairment of serv-
ice for which authority is sought in-
cluding the address or other appro-
priate identification of the exchange or 
station involved; 

(6) If applicant proposes to reduce 
hours of service, a description of 
present and proposed hours of service; 

(7) A complete description of the sub-
stitute service, if any, to be provided if 
the application is granted. 

(8) A statement that any member of 
the public desiring to protest or sup-
port the application may communicate 
in writing with the Federal Commu-
nications Commission, Washington, DC 
20554, on or before a specified date 
which shall be 20 days from the date of 
first posting of the notice. 

(b) Immediately upon the filing of an 
application or informal request of the 
nature described in paragraph (a) of 
this section, the applicant shall also 
cause to be published a notice of not 
less than 10 column centimeters (4 col-
umn inches) in size containing infor-
mation similar to that specified in 
paragraph (a), at least once during 
each of 2 consecutive weeks, in some 
newspaper of general circulation in the 
community or part of the community 
affected. 

(c) Immediately upon the filing of an 
application or informal request or upon 
the filing of a formal application to 
close a public toll station (except a toll 
station located at a military establish-
ment), applicant shall post a public no-
tice at least A3 (29.7 cm × 42.0 cm) or 11 
in × 17 in (27.9 cm × 43.2 cm) in size as 
provided in paragraph (a) of this sec-
tion or, in lieu thereof, applicant shall 
cause to be published a newspaper no-
tice as provided in paragraph (b) of this 
section. 

(d) Immediately upon the filing of 
any application or informal request for 
authority to discontinue, reduce, or 
impair service, or any notice of re-
sumption of service under § 63.63(b), the 
applicant shall give written notice of 
the filing together with a copy of such 
application to the State Commission 
(as defined in section 3(t) of the Com-
munications Act of 1934, as amended) of 
each State in which any discontinu-
ance, reduction or impairment is pro-
posed. 

(e) When the posting, publication, 
and notification as required in para-
graphs (a), (b), (c) and (d) of this sec-
tion have been completed, applicant 
shall report such fact to the Commis-
sion, stating the name of the news-
paper in which publication was made, 
the name of the Commissions notified, 
and the dates of posting, publication, 
and notification. 

[45 FR 6585, Jan. 29, 1980, as amended at 45 
FR 76169, Nov. 18, 1980; 58 FR 44907, Aug. 25, 
1993; 60 FR 35510, July 10, 1995] 

§ 63.100 Notification of service outage. 
The requirements for communica-

tions providers concerning communica-
tions disruptions and the filing of out-
age reports are set forth in part 4 of 
this chapter. 

[69 FR 70342, Dec. 3, 2004] 

CONTENTS OF APPLICATIONS; EXAMPLES 

§ 63.500 Contents of applications to 
dismantle or remove a trunk line. 

The application shall contain: 
(a) The name and address of each ap-

plicant; 
(b) The name, title, and post office 

address of the officer to whom cor-
respondence concerning the application 
is to be addressed; 

(c) Nature of proposed discontinu-
ance, reduction, or impairment; 

(d) Identification of community or 
part of community involved and date 
on which applicant desires to make 
proposed discontinuance, reduction, or 
impairment effective; if for a tem-
porary period only, indicate the ap-
proximate period for which authoriza-
tion is desired; 

(e) Proposed new tariff listing, if any, 
and difference, if any, between present 
charges to the public and charges for 
the service to be substituted; 

(f) Description of the service area af-
fected including population and gen-
eral character of business of the com-
munity; 

(g) Name of any other carrier or car-
riers providing telegraph or telephone 
service to the community; 

(h) Statement of the reasons for pro-
posed discontinuance, reduction, or im-
pairment; 

(i) Statement of the factors showing 
that neither present nor future public 
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