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Federal Communications Commission § 54.418 

(b) All eligible telecommunications 
carriers must annually provide the re-
sults of their re-certification efforts, 
performed pursuant to § 54.410(f), to the 
Commission and the Administrator. El-
igible telecommunications carriers des-
ignated as such by one or more states 
pursuant to § 54.201 must also provide, 
on an annual basis, the results of their 
re-certification efforts to state com-
missions for subscribers residing in 
those states where the state designated 
the eligible telecommunications car-
rier. Eligible telecommunications car-
riers must also provide their annual re- 
certification results for subscribers re-
siding on Tribal lands to the relevant 
Tribal governments. 

(c) States that mandate Lifeline sup-
port may impose additional standards 
on eligible telecommunications car-
riers operating in their states to ensure 
compliance with state Lifeline pro-
grams. 

[77 FR 12973, Mar. 2, 2012, as amended at 77 
FR 38534, June 28, 2012; 81 FR 33094, May 24, 
2016] 

EFFECTIVE DATE NOTE: At 81 FR 33094, May 
24, 2016, § 54.416 was amended by adding para-
graph (a)(3). This paragraph contains infor-
mation collection and recordkeeping require-
ments and will not become effective until ap-
proval has been given by the Office of Man-
agement and Budget. 

§ 54.417 Recordkeeping requirements. 
(a) Eligible telecommunications car-

riers must maintain records to docu-
ment compliance with all Commission 
and state requirements governing the 
Lifeline and Tribal Link Up program 
for the three full preceding calendar 
years and provide that documentation 
to the Commission or Administrator 
upon request. Eligible telecommuni-
cations carriers must maintain the 
documentation required in §§ 54.404 
(b)(11), 54.410(b), 54.410 (c), 54.410(d), and 
54.410(f) for as long as the subscriber re-
ceives Lifeline service from that eligi-
ble telecommunications carrier, but for 
no less than the three full preceding 
calendar years. 

(b) Prior to the effective date of the 
rules, if an eligible telecommuni-
cations carrier provides Lifeline dis-
counted wholesale services to a re-
seller, it must obtain a certification 
from that reseller that it is complying 

with all Commission requirements gov-
erning the Lifeline and Tribal Link Up 
program. Beginning on the effective 
date of the rules, the eligible tele-
communications carrier must retain 
the reseller certification for the three 
full preceding calendar years and pro-
vide that documentation to the Com-
mission or Administrator upon request. 

(c) Non-eligible telecommunications 
carrier resellers that purchased Life-
line discounted wholesale services to 
offer discounted services to low-income 
consumers prior to the effective date of 
the rules, must maintain records to 
document compliance with all Commis-
sion requirements governing the Life-
line and Tribal Link Up program for 
the three full preceding calendar years 
and provide that documentation to the 
Commission or Administrator upon re-
quest. 

[80 FR 40935, July 14, 2015] 

§ 54.418 Digital Television Transition 
Notices by Eligible Telecommuni-
cations Carriers. 

(a) Eligible telecommunications car-
riers (ETCs) that receive federal uni-
versal service funds shall provide their 
Lifeline or Link-Up customers with no-
tices about the transition for over-the- 
air full power broadcasting from analog 
to digital service (the ‘‘DTV Transi-
tion’’) in the monthly bills or bill no-
tices received by such customers, or as 
a monthly stand-alone mailer (e.g., 
postcard, brochure), beginning April 1, 
2009, and concluding on June 30, 2009. 

(b) The notice must be provided as 
part of an information section on the 
bill or bill notice itself or on a sec-
ondary document mailed with the bill 
or bill notice, or as part of a monthly 
stand-alone mailer (e.g., postcard, bro-
chure) in the same language or lan-
guages as the customer’s bill or bill no-
tice. These notices must: 

(1) Be in clear and conspicuous print; 
(2) Convey at least the following in-

formation about the DTV transition: 
(i) The nationwide switch to digital 

television broadcasting will be com-
plete on June 12, 2009, but your local 
television stations may switch sooner. 
After the switch, analog-only tele-
vision sets that receive TV program-
ming through an antenna will need a 
converter box to continue to receive 
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