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of its annual re-certification efforts
with respect to that eligible tele-
communications carrier’s subscribers.

(5) If an eligible telecommunications
carrier is unable to re-certify a sub-
scriber or has been notified by the Na-
tional Verifier, a state Lifeline admin-
istrator, or other state agency that it
is unable to re-certify a subscriber, the
eligible telecommunications carrier
must comply with the de-enrollment
requirements provided for in
§54.405(e)(4).

(g) One-Per-Household Worksheet. The
prospective subscriber will complete a
form certifying compliance with the
one-per-household rule upon initial en-
rollment. Such form will provide an ex-
planation of the one-per-household
rule; include a check box that the ap-
plicant can mark to indicate that he or
she lives at an address occupied by
multiple households; a space for the ap-
plicant to certify that he or she shares
an address with other adults who do
not contribute income to the appli-
cant’s household and share in the
household’s expenses or benefit from
the applicant’s income; and the penalty
for consumer’s failure to make the re-
quired one-per-household certification,
i.e. de-enrollment. At re-certification,
if there are changes to the subscriber’s
household that would prevent the sub-
scriber from accurately certifying to
§54.410(d)(3)(vi), then the subscriber
must complete a new One-Per-House-
hold Worksheet. If a Federal One Per
Household Form is available, entities
enrolling subscribers must use such
form.

(h) National Verifier transition. As the
National Verifier is implemented in a
state, the obligations in paragraphs (b)
through (g) of this section with respect
to the National Verifier and eligible
telecommunications carriers will also
take effect.

[77 FR 12970, Mar. 2, 2012, as amended at 77
FR 38534, June 28, 2012; 78 FR 40970, July 9,
2013; 80 FR 40935, July 14, 2015; 81 FR 33093,
May 24, 2016]

EFFECTIVE DATE NOTES: 1. At 81 FR 33093,
May 24, 2016, §54.410 was amended revising
paragraphs (b)(1) introductory text,
(b)(DE)(B), (b)(1)(i), (b)(2) introductory text,
(b)(2)(1), (c)(1) introductory text, (c)(1)(ii),
(c)(2) introductory text, (¢)(2)(i),(d) introduc-
tory text,(d)(1) introductory text, (d)(2) in-
troductory text, and (d)(3) introductory text,
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removing paragraph (d)(3)(v) and redesig-
nating paragraphs (d)(3)(vi) through (ix) as
paragraphs (d)(3)(v) through (viii), revising
paragraphs (e), (f)(1), and (f)(2)(ii) and (iii),
adding paragraph (£)(2)(iv), revising para-
graphs (f)(3) introductory text, (f)(3)(ii) and
(iii), (f)(4) and (5), and (g) and adding para-
graph (h). This section contains information
collection and recordkeeping requirements
and will not become effective until approval
has been given by the Office of Management
and Budget.

2. At 81 FR 45974, July 15, 2016, §54.410 was
amended in paragraphs (b)(1){i), (£)(2)(ii),
and (£)(4), and (£)(56). These amendments con-
tain information collection and record-
keeping requirements and will not become
effective until approval has been given by
the Office of Management and Budget.

§54.411 Lifeline benefit portability.

(a) A provider shall not seek or re-
ceive reimbursement through the Life-
line program for service provided to a
subscriber who has used the Lifeline
benefit to enroll in a qualifying Life-
line-supported broadband Internet ac-
cess service offering with another Life-
line provider within the previous 12
months.

(b) A provider shall not seek or re-
ceive reimbursement through the Life-
line program for service provided to a
subscriber who has used the Lifeline
benefit to enroll in a qualifying Life-
line-supported voice telephony service
offering with another Lifeline provider
within the previous 60 days.

(c) Notwithstanding paragraphs (a)
and (b) of this section, a provider may
seek and receive reimbursement
through the Lifeline program for serv-
ice provided to a subscriber prior to the
completion of the 12-month period de-
scribed in paragraph (a) of this section
or the 60-day period described in para-
graph (b) of this section if:

(1) The subscriber moves their resi-
dential address;

(2) The subscriber’s current provider
ceases operations or otherwise fails to
provide service;

(3) The provider has imposed late fees
for non-payment greater than or equal
to the monthly end-user charge for the
supported service; or

(4) The subscriber’s current provider
is found to be in violation of the Com-
mission’s rules during the 12-month pe-
riod and the subscriber is impacted by
such violation.
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(d) If a subscriber transfers his or her
Lifeline benefit pursuant to paragraph
(c) of this section, the subscriber’s
Lifeline benefit will apply to the newly
selected service until the end of the
original 12-month period. In these cir-
cumstances, the subscriber is not re-
quired to re-certify eligibility until the
end of the original 12-month period.
The subscriber’s original provider must
provide the subscriber’s eligibility
records to either the subscriber’s new
provider or the subscriber to comply
with the 12-month service period.

[81 FR 33094, May 24, 2016]

EFFECTIVE DATE NOTE: At 81 FR 33094, May
24, 2016, §54.411 was added. This section con-
tains information collection and record-
keeping requirements and will not become
effective until approval has been given by
the Office of Management and Budget.

§54.412 Off reservation Tribal lands
designation process.

(a) The Commission’s Wireline Com-
petition Bureau and the Office of Na-
tive Affairs and Policy may, upon re-
ceipt of a request made in accordance
with the requirements of this section,
designate as Tribal lands, for the pur-
poses of the Lifeline and Tribal Link
Up program, areas or communities that
fall outside the boundaries of existing
Tribal lands but which maintain the
same characteristics as lands identified
as Tribal lands defined as in §54.400(e).

(b) A request for designation must be
made to the Commission by a duly au-
thorized official of a federally recog-
nized American Indian Tribe or Alaska
Native Village.

(c) A request for designation must
clearly describe a defined geographical
area for which the requesting party
seeks designation as Tribal lands.

(d) A request for designation must
demonstrate the Tribal character of
the area or community.

(e) A request for designation must
provide sufficient evidence of a nexus
between the area or community and
the Tribe, and describe in detail how
program support to the area or commu-
nity would aid the Tribe in serving the
needs and interests of its citizens and
further the Commission’s goal of in-
creasing telecommunications access on
Tribal lands.

§54.413

(f) Upon designation by the Wireline
Competition Bureau and the Office of
Native Affairs and Policy, the area or
community described in the designa-
tion shall be considered Tribal lands
for the purposes of this subpart.

[77 FR 12972, Mar. 2, 2012, as amended at 77
FR 38534, June 28, 2012]

§54.413 Link Up for Tribal lands.

(a) Definition. For purposes of this
subpart, the term ‘‘Tribal Link Up”
means an assistance program for eligi-
ble residents of Tribal lands seeking
telecommunications service from a
telecommunications carrier that is re-
ceiving high-cost support on Tribal
lands, pursuant to subpart D of this
part, that provides:

(1) A 100 percent reduction, up to
$100, of the customary charge for com-
mencing telecommunications service
for a single telecommunications con-
nection at a subscriber’s principal
place of residence imposed by an eligi-
ble telecommunications carrier that is
also receiving high-cost support on
Tribal lands, pursuant to subpart D of
this part. For purposes of this subpart,
a ‘‘customary charge for commencing
telecommunications service’ is the or-
dinary charge an eligible telecommuni-
cations carrier imposes and collects
from all subscribers to initiate service
with that eligible telecommunications
carrier. A charge imposed only on
qualifying low-income consumers to
initiate service is not a customary
charge for commencing telecommuni-
cations service. Activation charges
routinely waived, reduced, or elimi-
nated with the purchase of additional
products, services, or minutes are not
customary charges eligible for uni-
versal service support; and

(2) A deferred schedule of payments
of the customary charge for com-
mencing telecommunications service
for a single telecommunications con-
nection at a subscriber’s principal
place of residence imposed by an eligi-
ble telecommunications carrier that is
also receiving high-cost support on
Tribal lands, pursuant to subpart D of
this part, for which the eligible resi-
dent of Tribal lands does not pay inter-
est. The interest charges not assessed
to the eligible resident of tribal lands
shall be for a customary charge for
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