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carriers shall report to the Commission 
annually the number of subscribers de- 
enrolled for non-usage under this para-
graph. This de-enrollment information 
must be reported by month and must 
be submitted to the Commission at the 
time an eligible telecommunications 
carrier submits its annual certification 
report pursuant to § 54.416. 

(4) De-enrollment for failure to re-cer-
tify. Notwithstanding paragraph (e)(1) 
of this section, an eligible tele-
communications carrier must de-enroll 
a Lifeline subscriber who does not re-
spond to the carrier’s attempts to ob-
tain re-certification of the subscriber’s 
continued eligibility as required by 
§ 54.410(f); or who fails to provide the 
annual one-per-household re-certifi-
cations as required by § 54.410(f). Prior 
to de-enrolling a subscriber under this 
paragraph, the eligible telecommuni-
cations carrier must notify the sub-
scriber in writing separate from the 
subscriber’s monthly bill, if one is pro-
vided, using clear, easily understood 
language, that failure to respond to the 
re-certification request will trigger de- 
enrollment. A subscriber must be given 
60 days to respond to recertification ef-
forts. If a subscriber does not respond 
to the carrier’s notice of impending de- 
enrollment, the carrier must de-enroll 
the subscriber from Lifeline within five 
business days after the expiration of 
the subscriber’s time to respond to the 
re-certification efforts. 

(5) De-enrollment requested by sub-
scriber. If an eligible telecommuni-
cations carrier receives a request from 
a subscriber to de-enroll, it must de-en-
roll the subscriber within two business 
days after the request. 

[77 FR 12969, Mar. 2, 2012, as amended at 80 
FR 35577, June 22, 2015; 81 FR 33090, May 24, 
2016; 81 FR 45974, July 15, 2016] 

EFFECTIVE DATE NOTE: 1. At 81 FR 33090, 
May 24, 2016, § 54.405 was amended by revising 
paragraphs (e)(1), (3) and (4) and adding para-
graph (e)(5). These paragraphs contain infor-
mation collection and recordkeeping require-
ments and will not become effective until ap-
proval has been given by the Office of Man-
agement and Budget. 

§ 54.407 Reimbursement for offering 
Lifeline. 

(a) Universal service support for pro-
viding Lifeline shall be provided di-

rectly to an eligible telecommuni-
cations carrier based on the number of 
actual qualifying low-income cus-
tomers it serves directly as of the first 
day of the month. After the National 
Verifier is deployed in a state, reim-
bursement shall be provided to an eli-
gible telecommunications carrier based 
on the number of actual qualifying 
low-income customers it serves di-
rectly as of the first day of the month 
found in the National Verifier. 

(b) For each qualifying low-income 
consumer receiving Lifeline service, 
the reimbursement amount shall equal 
the federal support amount, including 
the support amounts described in 
§ 54.403(a) and (c). The eligible tele-
communications carrier’s universal 
service support reimbursement shall 
not exceed the carrier’s rate for that 
offering, or similar offerings, sub-
scribed to by consumers who do not 
qualify for Lifeline. 

(c) An eligible telecommunications 
carrier offering a Lifeline service that 
does not require the eligible tele-
communications carrier to assess and 
collect a monthly fee from its sub-
scribers: 

(1) Shall not receive universal service 
support for a subscriber to such Life-
line service until the subscriber acti-
vates the service by whatever means 
specified by the carrier, such as com-
pleting an outbound call; and 

(2) After service activation, an eligi-
ble telecommunications carrier shall 
only continue to receive universal 
service support reimbursement for such 
Lifeline service provided to subscribers 
who have used the service within the 
last 30 days, or who have cured their 
non-usage as provided for in 
§ 54.405(e)(3). Any of these activities, if 
undertaken by the subscriber, will es-
tablish ‘‘usage’’ of the Lifeline service: 

(i) Completion of an outbound call or 
usage of data; 

(ii) Purchase of minutes or data from 
the eligible telecommunications car-
rier to add to the subscriber’s service 
plan; 

(iii) Answering an incoming call from 
a party other than the eligible tele-
communications carrier or the eligible 
telecommunications carrier’s agent or 
representative; 
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(iv) Responding to direct contact 
from the eligible communications car-
rier and confirming that he or she 
wants to continue receiving Lifeline 
service; or 

(v) Sending a text message. 
(d) In order to receive universal serv-

ice support reimbursement, an officer 
of each eligible telecommunications 
carrier must certify, as part of each re-
quest for reimbursement, that: 

(1) The eligible telecommunications 
carrier is in compliance with all of the 
rules in this subpart; and 

(2) The eligible telecommunications 
carrier has obtained valid certification 
and recertification forms to the extent 
required under this subpart for each of 
the subscribers for whom it is seeking 
reimbursement. 

(e) In order to receive universal serv-
ice support reimbursement, an eligible 
telecommunications carrier must keep 
accurate records of the revenues it 
forgoes in providing Lifeline services. 
Such records shall be kept in the form 
directed by the Administrator and pro-
vided to the Administrator at intervals 
as directed by the Administrator or as 
provided in this subpart. 

[77 FR 12970, Mar. 2, 2012, as amended at 77 
FR 38534, June 28, 2012; 80 FR 35577, June 22, 
2015; 80 FR 40935, July 14, 2015; 81 FR 33091, 
May 24, 2016] 

EFFECTIVE DATE NOTE: At 81 FR 33091, May 
24, 2016, § 54.407 was amended by revising 
paragraphs (a), (c)(2), and (d). These para-
graphs contain information collection and 
recordkeeping requirements and will not be-
come effective until approval has been given 
by the Office of Management and Budget. 

§ 54.408 Minimum service standards. 
(a) As used in this subpart, with the 

following exception of paragraph (a)(2) 
of this section, a minimum service 
standard is: 

(1) The level of service which an eli-
gible telecommunications carrier must 
provide to an end user in order to re-
ceive the Lifeline support amount. 

(2) The minimum service standard for 
mobile broadband speed, as described 
in paragraph (b)(2)(i) of this section, is 
the level of service which an eligible 
telecommunications carrier must both 
advertise and provide to an end user. 

(b) Minimum service standards for 
Lifeline supported services will take ef-

fect on December 1, 2016. The minimum 
service standards set forth below are 
subject to the conditions in § 54.401. 
The initial minimum service stand-
ards, as set forth in paragraphs (b)(1) 
through (3) of this section, will be sub-
ject to the updating mechanisms de-
scribed in paragraph (c) of this section. 

(1) Fixed broadband will have min-
imum service standards for speed and 
data usage allowance, subject to the 
exceptions in paragraph (d) of this sec-
tion. 

(i) The minimum service standard for 
fixed broadband speed will be 10 Mega-
bits per second downstream/1 Megabit 
per second upstream. 

(ii) The minimum service standard 
for fixed broadband data usage allow-
ance will be 150 gigabytes per month. 

(2) Mobile broadband will have min-
imum service standards for speed and 
data usage allowance. 

(i) The minimum service standard for 
mobile broadband speed will be 3G. 

(ii) The minimum service standard 
for mobile broadband data usage allow-
ance will be: 

(A) From December 1, 2016 until No-
vember 30, 2017, 500 megabytes per 
month; 

(B) From December 1, 2017, until No-
vember 30, 2018, 1 gigabyte per month; 

(C) From December 1, 2018 until No-
vember 30, 2019, 2 gigabytes per month; 
and 

(D) On and after December 1, 2019, the 
minimum standard will be calculated 
using the mechanism set forth in para-
graphs (c)(2)(ii)(A) through (D) of this 
section. If the data listed in paragraphs 
(c)(2)(ii)(A) through (D) do not meet 
the criteria set forth in paragraph 
(c)(2)(iii) of this section, then the up-
dating mechanism in paragraph 
(c)(2)(iii) will be used instead. 

(3) The minimum service standard for 
mobile voice service will be: 

(i) From December 1, 2016, until No-
vember 30, 2017, 500 minutes; 

(ii) From December 1, 2017, until No-
vember 30, 2018, 750 minutes; and 

(iii) On and after December 1, 2018, 
the minimum standard will be 1000 
minutes. 

(c) Minimum service standards will 
be updated using the following mecha-
nisms: 
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