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§54.403

service that meets the requirements of
paragraph (a) of this section and
§54.408.

[77 FR 12967, Mar. 2, 2012, as amended at 80
FR 40935, July 14, 2015; 81 FR 33090, May 24,
2016]

EFFECTIVE DATE NOTE: At 81 FR 33090, May
24, 2016, §54.402 was amended by revising
paragraphs (a)(2),(b) and (c) introductory
text and adding paragraph (f) These para-
graphs contain information collection and
recordkeeping requirements and will not be-
come effective until approval has been given
by the Office of Management and Budget.

§54.403 Lifeline support amount.

(a) The federal Lifeline support
amount for all eligible telecommuni-
cations carriers shall equal:

(1) Basic support amount. Federal
Lifeline support in the amount of $9.25
per month will be made available to an
eligible telecommunications carrier
providing Lifeline service to a quali-
fying low-income consumer, except as
provided in paragraph (a)(2) of this sec-
tion, if that carrier certifies to the Ad-
ministrator that it will pass through
the full amount of support to the quali-
fying low-income consumer and that it
has received any non-federal regu-
latory approvals necessary to imple-
ment the rate reduction.

(2) For a Lifeline provider offering ei-
ther standalone voice service, subject
to the minimum service standards set
forth in §54.408, or voice service with
broadband below the minimum stand-
ards set forth in §54.408, the support
levels will be as follows:

(i) Until December 1, 2019, the sup-
port amount will be $9.25 per month.

(ii) From December 1, 2019 until No-
vember 30, 2020, the support amount
will be $7.25 per month.

(iii) From December 1, 2020 until No-
vember 30, 2021, the support amount
will be $5.25 per month.

(iv) On December 1, 2021, standalone
voice service, or voice service not bun-
dled with broadband which meets the
minimum standards set forth in
§54.408, will not be eligible for Lifeline
support unless the Commission has pre-
viously determined otherwise.

(v) Notwithstanding paragraph
(a)(2)(iv) of this section, on December
1, 2021, the support amount for stand-
alone voice service, or voice service not
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bundled with broadband which meets
the minimum standards set forth in
§54.408, provided by a provider that is
the only Lifeline provider in a Census
block will be the support amount speci-
fied in paragraph (a)(2)(iii) of this sec-
tion.

(3) Tribal lands support amount. Addi-
tional federal Lifeline support of up to
$25 per month will be made available to
an eligible telecommunications carrier
providing Lifeline service to an eligible
resident of Tribal lands, as defined in
§54.400 (e), to the extent that the eligi-
ble telecommunications carrier cer-
tifies to the Administrator that it will
pass through the full Tribal lands sup-
port amount to the qualifying eligible
resident of Tribal lands and that it has
received any non-federal regulatory ap-
provals necessary to implement the re-
quired rate reduction.

(b) Application of Lifeline discount
amount. (1) Eligible telecommuni-
cations carriers that charge federal
End User Common Line charges or
equivalent federal charges must apply
federal Lifeline support to waive the
federal End User Common Line charges
for Lifeline subscribers. Such carriers
must apply any additional federal sup-
port amount to a qualifying low-in-
come consumer’s intrastate rate, if the
carrier has received the non-federal
regulatory approvals necessary to im-
plement the required rate reduction.
Other eligible telecommunications car-
riers must apply the federal Lifeline
support amount, plus any additional
support amount, to reduce the cost of
any generally available residential
service plan or package offered by such
carriers that provides voice telephony
service as described in §54.101, and
charge Lifeline subscribers the result-
ing amount.

(2) [Reserved]

[77 FR 12967, Mar. 2, 2012, as amended at 81
FR 33090, May 24, 2016]

EFFECTIVE DATE NOTE: At 81 FR 33090, May
24, 2016, §54.403 was amended by revising
paragraphs (a)(1) and redesignating para-
graph (a)(2) as (a)(3) and adding a new (a)(2).
These paragraphs contain information col-
lection and recordkeeping requirements and
will not become effective until approval has
been given by the Office of Management and
Budget.
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