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Federal Communications Commission § 54.401 

and procedures, to facilitate the deter-
mination of consumer eligibility for 
the Lifeline program, as directed by 
the Commission. 

[77 FR 12966, Mar. 2, 2012, as amended at 80 
FR 40935, July 14, 2015; 81 FR 33089, May 24, 
2016] 

§ 54.401 Lifeline defined. 

(a) As used in this subpart, Lifeline 
means a non-transferable retail service 
offering provided directly to qualifying 
low-income consumers: 

(1) For which qualifying low-income 
consumers pay reduced charges as a re-
sult of application of the Lifeline sup-
port amount described in § 54.403; and 

(2) That provides qualifying low-in-
come consumers with voice telephony 
service or broadband Internet access 
service as defined in § 54.400. Toll limi-
tation service does not need to be of-
fered for any Lifeline service that does 
not distinguish between toll and non- 
toll calls in the pricing of the service. 
If an eligible telecommunications car-
rier charges Lifeline subscribers a fee 
for toll calls that is in addition to the 
per month or per billing cycle price of 
the subscribers’ Lifeline service, the 
carrier must offer toll limitation serv-
ice at no charge to its subscribers as 
part of its Lifeline service offering. 

(b) Eligible telecommunications car-
riers may allow qualifying low-income 
consumers to apply Lifeline discounts 
to any residential service plan with the 
minimum service levels set forth in 
§ 54.408 that includes fixed or mobile 
voice telephony service, broadband 
Internet access service, or a bundle of 
broadband Internet access service and 
fixed or mobile voice telephony service; 
and plans that include optional calling 
features such as, but not limited to, 
caller identification, call waiting, 
voicemail, and three-way calling. 

(1) Eligible telecommunications car-
riers may permit qualifying low-in-
come consumers to apply their Lifeline 
discount to family shared data plans. 

(2) Eligible telecommunications car-
riers may allow qualifying low-income 
consumers to apply Lifeline discounts 
to any residential service plan that in-
cludes voice telephony service without 
qualifying broadband Internet access 
service prior to December 1, 2021. 

(3) Beginning December 1, 2016, eligi-
ble telecommunications carriers must 
provide the minimum service levels for 
each offering of mobile voice service as 
defined in § 54.408. 

(4) Beginning December 1, 2021, eligi-
ble telecommunications carriers must 
provide the minimum service levels for 
broadband Internet access service in 
every Lifeline offering. 

(c) Eligible telecommunications car-
riers may not collect a service deposit 
in order to initiate Lifeline for voice- 
only service plans that: 

(1) Do not charge subscribers addi-
tional fees for toll calls; or 

(2) That charge additional fees for 
toll calls, but the subscriber volun-
tarily elects toll limitation service. 

(d) When an eligible telecommuni-
cations carrier is designated by a state 
commission, the state commission 
shall file or require the eligible tele-
communications carrier to file infor-
mation with the Administrator dem-
onstrating that the carrier’s Lifeline 
plan meets the criteria set forth in this 
subpart and describing the terms and 
conditions of any voice telephony serv-
ice plans offered to Lifeline sub-
scribers, including details on the num-
ber of minutes provided as part of the 
plan, additional charges, if any, for toll 
calls, and rates for each such plan. To 
the extent the eligible telecommuni-
cations carrier offers plans to Lifeline 
subscribers that are generally available 
to the public, it may provide summary 
information regarding such plans, such 
as a link to a public Web site outlining 
the terms and conditions of such plans. 
Lifeline assistance shall be made avail-
able to qualifying low-income con-
sumers as soon as the Administrator 
certifies that the carrier’s Lifeline plan 
satisfies the criteria set out in this 
subpart. 

(e) Consistent with § 52.33(a)(1)(i)(C) 
of this chapter, eligible telecommuni-
cations carriers may not charge Life-
line customers a monthly number-port-
ability charge. 

(f) Eligible telecommunications car-
riers may aggregate eligible sub-
scribers’ benefits to provide a collec-
tive service to a group of subscribers, 
provided that each qualifying low-in-
come consumer subscribed to the col-
lective service receives residential 

VerDate Sep<11>2014 11:13 Nov 17, 2016 Jkt 238215 PO 00000 Frm 00179 Fmt 8010 Sfmt 8010 Y:\SGML\238215.XXX 238215eh
ie

rs
 o

n 
D

S
K

5V
P

T
V

N
1P

R
O

D
 w

ith
 C

F
R



170 

47 CFR Ch. I (10–1–16 Edition) § 54.403 

service that meets the requirements of 
paragraph (a) of this section and 
§ 54.408. 

[77 FR 12967, Mar. 2, 2012, as amended at 80 
FR 40935, July 14, 2015; 81 FR 33090, May 24, 
2016] 

EFFECTIVE DATE NOTE: At 81 FR 33090, May 
24, 2016, § 54.402 was amended by revising 
paragraphs (a)(2),(b) and (c) introductory 
text and adding paragraph (f) These para-
graphs contain information collection and 
recordkeeping requirements and will not be-
come effective until approval has been given 
by the Office of Management and Budget. 

§ 54.403 Lifeline support amount. 
(a) The federal Lifeline support 

amount for all eligible telecommuni-
cations carriers shall equal: 

(1) Basic support amount. Federal 
Lifeline support in the amount of $9.25 
per month will be made available to an 
eligible telecommunications carrier 
providing Lifeline service to a quali-
fying low-income consumer, except as 
provided in paragraph (a)(2) of this sec-
tion, if that carrier certifies to the Ad-
ministrator that it will pass through 
the full amount of support to the quali-
fying low-income consumer and that it 
has received any non-federal regu-
latory approvals necessary to imple-
ment the rate reduction. 

(2) For a Lifeline provider offering ei-
ther standalone voice service, subject 
to the minimum service standards set 
forth in § 54.408, or voice service with 
broadband below the minimum stand-
ards set forth in § 54.408, the support 
levels will be as follows: 

(i) Until December 1, 2019, the sup-
port amount will be $9.25 per month. 

(ii) From December 1, 2019 until No-
vember 30, 2020, the support amount 
will be $7.25 per month. 

(iii) From December 1, 2020 until No-
vember 30, 2021, the support amount 
will be $5.25 per month. 

(iv) On December 1, 2021, standalone 
voice service, or voice service not bun-
dled with broadband which meets the 
minimum standards set forth in 
§ 54.408, will not be eligible for Lifeline 
support unless the Commission has pre-
viously determined otherwise. 

(v) Notwithstanding paragraph 
(a)(2)(iv) of this section, on December 
1, 2021, the support amount for stand-
alone voice service, or voice service not 

bundled with broadband which meets 
the minimum standards set forth in 
§ 54.408, provided by a provider that is 
the only Lifeline provider in a Census 
block will be the support amount speci-
fied in paragraph (a)(2)(iii) of this sec-
tion. 

(3) Tribal lands support amount. Addi-
tional federal Lifeline support of up to 
$25 per month will be made available to 
an eligible telecommunications carrier 
providing Lifeline service to an eligible 
resident of Tribal lands, as defined in 
§ 54.400 (e), to the extent that the eligi-
ble telecommunications carrier cer-
tifies to the Administrator that it will 
pass through the full Tribal lands sup-
port amount to the qualifying eligible 
resident of Tribal lands and that it has 
received any non-federal regulatory ap-
provals necessary to implement the re-
quired rate reduction. 

(b) Application of Lifeline discount 
amount. (1) Eligible telecommuni-
cations carriers that charge federal 
End User Common Line charges or 
equivalent federal charges must apply 
federal Lifeline support to waive the 
federal End User Common Line charges 
for Lifeline subscribers. Such carriers 
must apply any additional federal sup-
port amount to a qualifying low-in-
come consumer’s intrastate rate, if the 
carrier has received the non-federal 
regulatory approvals necessary to im-
plement the required rate reduction. 
Other eligible telecommunications car-
riers must apply the federal Lifeline 
support amount, plus any additional 
support amount, to reduce the cost of 
any generally available residential 
service plan or package offered by such 
carriers that provides voice telephony 
service as described in § 54.101, and 
charge Lifeline subscribers the result-
ing amount. 

(2) [Reserved] 

[77 FR 12967, Mar. 2, 2012, as amended at 81 
FR 33090, May 24, 2016] 

EFFECTIVE DATE NOTE: At 81 FR 33090, May 
24, 2016, § 54.403 was amended by revising 
paragraphs (a)(1) and redesignating para-
graph (a)(2) as (a)(3) and adding a new (a)(2). 
These paragraphs contain information col-
lection and recordkeeping requirements and 
will not become effective until approval has 
been given by the Office of Management and 
Budget. 
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