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which enables the provider to reuse fre-
quencies and/or accomplish seamless
hand-offs of subscriber calls. Emer-
gency Call Center personnel must de-
termine the emergency caller’s phone
number and location and then transfer
or otherwise redirect the call to an ap-
propriate public safety answering
point. Providers of Mobile-Satellite
Services that utilize earth terminals
that are not capable of use while in
motion are exempt from providing
Emergency Call Center service for such
terminals.

(b) Beginning February 11, 2005, each
Mobile-Satellite Service carrier that is
subject to the provisions of paragraph
(a) of this section must maintain
records of all 911 calls received at its
emergency call center. Beginning Octo-
ber 15, 2005, and on each following Oc-
tober 15, Mobile-Satellite Service car-
riers providing service in the 1.6/2.4
GHz and 2 GHz bands must submit a re-
port to the Commission regarding their
call center data, current as of Sep-
tember 30 of that year. Beginning June
30, 2006, and on each following June 30,
Mobile-Satellite Service carriers pro-
viding service in bands other than 1.6/
2.4 GHz and 2 GHz must submit a report
to the Commission regarding their call
center data, current as of May 31 of
that year. These reports must include,
at a minimum, the following:

(1) The name and address of the car-
rier, the address of the carrier’s emer-
gency call center, and emergency call
center contact information;

(2) The aggregate number of calls re-
ceived by the call center each month
during the relevant reporting period;

(3) An indication of how many calls
received by the call center each month
during the relevant reporting period re-
quired forwarding to a public safety an-
swering point and how many did not
require forwarding to a public safety
answering point.

[69 FR 6582, Feb. 11, 2004, as amended at 69
FR 54042, Sept. 7, 2004; 78 FR 8431, Feb. 6,
2013]

§25.285 Operation of MSS and ATC
transmitters or transceivers on
board civil aircraft.

(a) Operation of any of the following
devices aboard civil aircraft is prohib-

ited, unless the device is installed in a

§25.287

manner approved by the Federal Avia-
tion Administration or is used by the
pilot or with the pilot’s consent:

(1) Earth stations capable of trans-
mitting in the 1.5/1.6 GHz, 1.6/2.4 GHz,
or 2 GHz Mobile-Satellite Service fre-
quency bands;

(2) ATC terminals capable of trans-
mitting in the 1.5/1.6 GHz or 1.6/2.4 GHz
MSS bands;

(3) Earth stations used for non-voice,
non-geostationary Mobile-Satellite
Service communication that can emit
radiation in the 108-137 MHz band.

(b) No portable device of any type
identified in paragraph (a) of this sec-
tion (including transmitter or trans-
ceiver units installed in other devices
that are themselves portable) may be
sold or distributed to users unless it
conspicuously bears the following
warning: ‘‘This device must be turned
off at all times while on board air-
craft.” For purposes of this section, a
device is portable if it is a ‘‘portable
device’” as defined in §2.1093(b) of this
chapter or is designed to be carried by
hand.

[79 FR 8325, Feb. 12, 2014]

EFFECTIVE DATE NOTE: At 79 FR 44140, July
30, 2014, in §25.285, paragraph (a)(2) was cor-
rected. This text contains information col-
lection and recordkeeping requirements and
will not become effective until approval has
been given by the Office of Management and
Budget.

§25._286 Antenna painting and light-
ing.

The owner of an earth station an-
tenna structure must comply with all
applicable painting, marking, and/or
lighting requirements in part 17 of this
chapter. In the event of default by the
owner, the station licensee will be re-
sponsible for ensuring that such re-
quirements are met.

[79 FR 8326, Feb. 12, 2014]

§25.287 Requirements pertaining to
operation of mobile stations in the
NVNG, 1.5/1.6 GHz, 1.6/2.4 GHz, and
2 GHz Mobile-Satellite Service
bands.

(a) Any mobile earth station (MES)
operating in the 1530-1544 MHz and
1626.5-1645.5 MHz bands must have the
following minimum set of capabilities
to ensure compliance with Footnote
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