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or her knowledge, information, and be-
lief formed after reasonable inquiry, it
is well grounded in fact and is war-
ranted by existing law or a good faith
argument for the extension, modifica-
tion, or reversal of existing law; and
that it is not interposed solely for pur-
poses of delay or for any other im-
proper purpose.

(d) All proposed orders shall be sub-
mitted both as hard copies and on com-
puter disk formatted to be compatible
with the Commission’s computer sys-
tem and using the Commission’s cur-
rent word processing software. Each
disk should be submitted in ‘‘read
only” mode. Each disk should be clear-
ly labeled with the party’s name, pro-
ceeding, type of pleading, and date of
submission. Each disk should be ac-
companied by a cover letter. Parties
who have submitted copies of tariffs or
reports with their hard copies need not
include such tariffs or reports on the
disk. Upon showing of good cause, the
Commission may waive the require-
ments of this paragraph.

§14.52 Copies; service; separate filings
against multiple defendants.

(a) Complaints may generally be
brought against only one named de-
fendant; such actions may not be
brought against multiple defendants
unless the defendants are commonly
owned or controlled, are alleged to
have acted in concert, are alleged to be
jointly liable to complainant, or the
complaint concerns common questions
of law or fact. Complaints may, how-
ever, be consolidated by the Commis-
sion for disposition.

(b) The complainant shall file an
original copy of the complaint and, on
the same day:

(1) File three copies of the complaint
with the Office of the Commission Sec-
retary;

(2) Serve two copies on the Enforce-
ment Bureau; and

(3) If a complaint is addressed against
multiple defendants, file three copies
of the complaint with the Office of the
Commission Secretary for each addi-
tional defendant.

(c) Generally, a separate file is set up
for each defendant. An original plus
two copies shall be filed of all plead-
ings and documents, other than the

§14.52

complaint, for each file number as-
signed.

(d) The complainant shall serve the
complaint by hand delivery on either
the named defendant or one of the
named defendant’s registered agents
for service of process on the same date
that the complaint is filed with the
Commission in accordance with the re-
quirements of paragraph (b) of this sec-
tion.

(e) Upon receipt of the complaint by
the Commission, the Commission shall
promptly send, by facsimile trans-
mission to each defendant named in
the complaint, notice of the filing of
the complaint. The Commission shall
send, by regular U.S. mail delivery, to
each defendant named in the com-
plaint, a copy of the complaint. The
Commission shall additionally send, by
regular U.S. mail to all parties, a
schedule detailing the date the answer
will be due and the date, time and loca-
tion of the initial status conference.

(f) All subsequent pleadings and
briefs filed in any formal complaint
proceeding, as well as all letters, docu-
ments or other written submissions,
shall be served by the filing party on
the attorney of record for each party to
the proceeding, or, where a party is not
represented by an attorney, each party
to the proceeding either by hand deliv-
ery, overnight delivery, or by facsimile
transmission followed by regular U.S.
mail delivery, together with a proof of
such service in accordance with the re-
quirements of §1.47(g) of this chapter.
Service is deemed effective as follows:

(1) Service by hand delivery that is
delivered to the office of the recipient
by 5:30 p.m., local time of the recipient,
on a business day will be deemed served
that day. Service by hand delivery that
is delivered to the office of the recipi-
ent after 5:30 p.m., local time of the re-
cipient, on a business day will be
deemed served on the following busi-
ness day;

(2) Service by overnight delivery will
be deemed served the business day fol-
lowing the day it is accepted for over-
night delivery by a reputable overnight
delivery service such as, or comparable
to, the US Postal Service Express Mail,
United Parcel Service or Federal Ex-
press; or
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(3) Service by facsimile transmission
that is fully transmitted to the office
of the recipient by 5:30 p.m., local time
of the recipient, on a business day will
be deemed served that day. Service by
facsimile transmission that is fully
transmitted to the office of the recipi-
ent after 5:30 p.m., local time of the re-
cipient, on a business day will be
deemed served on the following busi-
ness day.

(g) Supplemental complaint pro-
ceedings. Supplemental complaints
filed pursuant to §14.39 of this subpart
shall conform to the requirements set
out in this section, except that the
complainant need not submit a filing
fee, and the complainant may effect
service pursuant to paragraph (f) of
this section rather than paragraph (d)
of this section.

Subpart E—Internet Browsers Built
Into Telephones Used With
Public Mobile Services.

SOURCE: 78 FR 30230, May 22, 2013, unless
otherwise noted.

§14.60 Applicability.

(a) This subpart E shall apply to a
manufacturer of a telephone used with
public mobile services (as such term is
defined in 47 U.S.C. 710(b)(4)(B)) that
includes an Internet browser in such
telephone that is offered for sale or
otherwise distributed in interstate
commerce, or a provider of mobile
services that arranges for the inclusion
of a browser in telephones to sell or
otherwise distribute to customers in
interstate commerce.

(b) Only the following enumerated
provisions contained in this part 14
shall apply to this subpart E.

(1) The limitations contained in §14.2
shall apply to this subpart E.

(2) The definitions contained in §14.10
shall apply to this subpart E.

(3) The product design, development
and evaluation provisions contained in
§14.20(b) shall apply to this subpart E.

(4) The information, documentation,
and training provisions contained in
§14.20(d) shall apply to this subpart E.

(5) The performance objectives provi-
sions contained in §14.21(a), (b)(1)(i),
®)D)(D), ()(M)3ii), ((b)(2)([1), () (2)(1i1),
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(b)(2)(iii), (b)(2)(vii), and (c) shall apply
to this subpart E.

(6) All of subpart D shall apply to
this subpart E.

§14.61 Obligations with respect to
internet browsers built into mobile
phones.

(a) Accessibility. If on or after October
8, 2013 a manufacturer of a telephone
used with public mobile services in-
cludes an Internet browser in such tele-
phone, or if a provider of mobile serv-
ice arranges for the inclusion of a
browser in telephones to sell to cus-
tomers, the manufacturer or provider
shall ensure that the functions of the
included browser (including the ability
to launch the browser) are accessible to
and usable by individuals who are blind
or have a visual impairment, unless
doing so is not achievable, except that
this subpart shall not impose any re-
quirement on such manufacturer or
provider—

(1) To make accessible or usable any
Internet browser other than a browser
that such manufacturer or provider in-
cludes or arranges to include in the
telephone; or

(2) To make Internet content, appli-
cations, or services accessible or usable
(other than enabling individuals with
disabilities to use an included browser
to access such content, applications, or
services).

(b) Industry flexibility. A manufac-
turer or provider may satisfy the re-
quirements of this subpart with respect
to such telephone or services by—

(1) Ensuring that the telephone or
services that such manufacturer or
provider offers is accessible to and usa-
ble by individuals with disabilities
without the use of third-party applica-
tions, peripheral devices, software,
hardware, or customer premises equip-
ment; or

(2) Using third-party applications, pe-
ripheral devices, software, hardware, or
customer premises equipment that is
available to the consumer at nominal
cost and that individuals with disabil-
ities can access.
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