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Covered Service shall make disclosures 
required by this rule in a manner rea-
sonably calculated to reach individual 
subscribers, with due consideration for 
subscriber preferences. Information 
posted on a provider’s public Web site 
and/or within a subscriber portal 
accessed by logging through the pro-
vider’s Web site are not sufficient to 
comply with these requirements. 

(3) The disclosures required under 
this paragraph are in addition to, but 
may be combined with, any disclosures 
required under § 9.5(e) of this chapter. 

(e) Obligation with respect to existing 
subscribers. Providers are not obligated 
to offer for sale backup power options 
to or retrofit equipment for those who 
are subscribers as of the effective date 
listed in paragraph (f) of this section 
for the obligations in paragraph (b)(1) 
of this section, but shall provide such 
subscribers with the annual disclosures 
required by paragraph (d) of this sec-
tion. 

(f) Effective dates of obligations. (1) Ex-
cept as noted in paragraphs (b)(2) and 
(f)(2) of this section, the obligations 
under paragraph (b) of this section are 
effective February 16, 2016, and the ob-
ligations under paragraph (d) of this 
section are effective 120 days after the 
Commission announces approval from 
the Office of Management and Budget. 

(2) For a provider of a Covered Serv-
ice that (together with any entities 
under common control with such pro-
vider) has fewer than 100,000 domestic 
retail subscriber lines, the obligations 
in paragraph (b)(1) of this section are 
effective August 11, 2016, the obliga-
tions in paragraph (b)(2) of this section 
are effective as prescribed therein, and 
the obligations under paragraph (d) of 
this section are effective 300 days after 
the Commission announces approval 
from the Office of Management and 
Budget. 

(g) Sunset date. The requirements of 
this section shall no longer be in effect 
as of September 1, 2025. 

[80 FR 62486, Oct. 16, 2015] 

EFFECTIVE DATE NOTE: At 80 FR 62486, Oct. 
16, 2015, § 12.5 was added. Paragraph (b)(2) will 
become effective Feb. 13, 2019. 
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GENERAL 

§ 13.1 Basis and purpose. 
(a) Basis. The basis for the rules con-

tained in this part is the Communica-
tions Act of 1934, as amended, and ap-
plicable treaties and agreements to 
which the United States is a party. 

(b) Purpose. The purpose of the rules 
in this part is to prescribe the manner 
and conditions under which commer-
cial radio operators are licensed by the 
Commission. 

§ 13.3 Definitions. 
The definitions of terms used in part 

13 are: 
(a) COLEM. Commercial operator li-

cense examination manager. 
(b) Commercial radio operator. A per-

son holding a license or licenses speci-
fied in § 13.7(b). 
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