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Federal Communications Commission § 76.1710 

§ 76.1703 Commercial records on chil-
dren’s programs. 

Cable operators airing children’s pro-
gramming must maintain records suffi-
cient to verify compliance with § 76.225 
and make such records available to the 
public. Such records must be main-
tained for a period sufficient to cover 
the limitations period specified in 47 
U.S.C. 503(b)(6)(B). 

§ 76.1704 Proof-of-performance test 
data. 

(a) The proof of performance tests re-
quired by § 76.601 shall be maintained 
on file at the operator’s local business 
office for at least five years. The test 
data shall be made available for inspec-
tion by the Commission or the local 
franchiser, upon request. 

(b) The provisions of paragraph (a) of 
this section shall not apply to any 
cable television system having fewer 
than 1,000 subscribers, subject to the 
requirements of § 76.601(d). 

NOTE TO § 76.1704: If a signal leakage log is 
being used to meet proof of performance test 
recordkeeping requirements in accordance 
with § 76.601, such a log must be retained for 
the period specified in § 76.601(d). 

§ 76.1705 Performance tests (channels 
delivered). 

The operator of each cable television 
system shall maintain at its local of-
fice a current listing of the cable tele-
vision channels which that system de-
livers to its subscribers. 

§ 76.1706 Signal leakage logs and re-
pair records. 

Cable operators shall maintain a log 
showing the date and location of each 
leakage source identified pursuant to 
§ 76.614, the date on which the leakage 
was repaired, and the probable cause of 
the leakage. The log shall be kept on 
file for a period of two years and shall 
be made available to authorized rep-
resentatives of the Commission upon 
request. 

NOTE TO § 76.1705: If a signal leakage log is 
being used to meet proof of performance test 
recordkeeping requirements in accordance 
with § 76.601, such a log must be retained for 
the period specified in § 76.601(d). 

§ 76.1707 Leased access. 
If a cable operator adopts and en-

forces a written policy regarding inde-
cent leased access programming pursu-
ant to § 76.701, such a policy will be 
considered published pursuant to that 
rule by inclusion of the written policy 
in the operator’s public inspection file. 

§ 76.1708 Principal headend. 
(a) The operator of every cable tele-

vision system shall maintain for public 
inspection the designation and location 
of its principal headend. If an operator 
changes the designation of its principal 
headend, that new designation must be 
included in its public file. 

(b) Such records must be maintained 
in accordance with the provisions of 
§ 76.1700(b). 

§ 76.1709 Availability of signals. 
(a) Effective June 17, 1993, the oper-

ator of every cable television system 
shall maintain for public inspection a 
file containing a list of all broadcast 
television stations carried by its sys-
tem in fulfillment of the must-carry 
requirements pursuant to § 76.56. Such 
list shall include the call sign, commu-
nity of license, broadcast channel num-
ber, cable channel number, and in the 
case of a noncommercial educational 
broadcast station, whether that station 
was carried by the cable system on 
March 29, 1990. 

(b) Such records must be maintained 
in accordance with the provisions of 
§ 76.1700(b). 

(c) A cable operator shall respond in 
writing within 30 days to any written 
request by any person for the identi-
fication of the signals carried on its 
system in fulfillment of the require-
ments of § 76.56. 

§ 76.1710 Operator interests in video 
programming. 

(a) Cable operators are required to 
maintain records in their public file for 
a period of three years regarding the 
nature and extent of their attributable 
interests in all video programming 
services as well as information regard-
ing their carriage of such vertically in-
tegrated video programming services 
on cable systems in which they have an 
attributable interest. These records 
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must be made available to local fran-
chise authorities, the Commission, or 
members of the public on reasonable 
notice and during regular business 
hours. 

(b) ‘‘Attributable interest’’ shall be 
defined by reference to the criteria set 
forth in the Notes to § 76.501. 

§ 76.1711 Emergency alert system 
(EAS) tests and activation. 

Every cable system of 1,000 or more 
subscribers shall keep a record of each 
test and activation of the Emergency 
Alert System (EAS) procedures pursu-
ant to the requirement of part 11 of 
this chapter and the EAS Operating 
Handbook. These records shall be kept 
for three years. 

§ 76.1712 Open video system (OVS) re-
quests for carriage. 

An open video system operator shall 
maintain a file of qualified video pro-
gramming providers who have re-
quested carriage or additional carriage 
since the previous allocation of capac-
ity. Information regarding how a video 
programming provider should apply for 
carriage must be made available upon 
request. 

NOTE 1 TO § 76.1712: An open video system 
operator will not be required to comply with 
the regulations contained in this section if 
there is no open capacity to be allocated at 
the end of the three year period described in 
§ 76.1503(c)(2)(ii). 

§ 76.1713 Complaint resolution. 
Cable system operators shall estab-

lish a process for resolving complaints 
from subscribers about the quality of 
the television signal delivered. Aggre-
gate data based upon these complaints 
shall be made available for inspection 
by the Commission and franchising au-
thorities, upon request. These records 
shall be maintained for at least a one- 
year period. 

NOTE 1 TO § 76.1713: Prior to being referred 
to the Commission, complaints from sub-
scribers about the quality of the television 
signal delivered must be referred to the local 
franchising authority and the cable system 
operator. 

§ 76.1714 FCC rules and regulations. 
(a) The operator of a cable television 

system shall have a current copy of 

part 76 and, if subject to the Emer-
gency Alert System (EAS) rules con-
tained in part 11 of this chapter, an 
EAS Operating Handbook, and is ex-
pected to be familiar with the rules 
governing cable television systems and 
the EAS. Copies of the Commission’s 
rules may be obtained from the Super-
intendent of Documents, Government 
Printing Office, Washington, DC 20402, 
at nominal cost. Copies of the EAS Op-
erating Handbook may be obtained 
from the Commission’s EAS staff, in 
Washington, DC. 

(b) The provisions of paragraph (a) of 
this section are not applicable to any 
cable television system serving fewer 
than 1000 subscribers. 

(c) The licensee of a cable television 
relay station (CARS) shall have a cur-
rent copy of part 78 of this chapter, 
and, in cases where aeronautical ob-
struction markings of antennas is re-
quired, part 17 of this chapter shall be 
available for use by the operator in 
charge. Both the licensee and the oper-
ator or operators responsible for the 
proper operation of the station are ex-
pected to be familiar with the rules 
governing cable television relay sta-
tions. Copies of the Commission’s rules 
may be obtained from the Super-
intendent of Documents, Government 
Printing Office, Washington, DC 20402, 
at nominal cost. 

§ 76.1715 Sponsorship identification. 
Whenever sponsorship announce-

ments are omitted pursuant to 
§ 76.1615(f) of subpart T, the cable tele-
vision system operator shall observe 
the following conditions: 

(a) Maintain a list showing the name, 
address, and (where available) the tele-
phone number of each advertiser; 

(b) Make this list available to mem-
bers of the public who have a legiti-
mate interest in obtaining the informa-
tion contained in the list. 

§ 76.1716 Subscriber records and pub-
lic inspection file. 

The operator of a cable television 
system shall make the system, its pub-
lic inspection file, and its records of 
subscribers available for inspection 
upon request by an authorized rep-
resentative of the Commission at any 
reasonable hour. 
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