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§68.110

where practicable, notify the customer
that temporary discontinuance of serv-
ice may be required; however, wherever
prior notice is not practicable, the pro-
vider of wireline telecommunications
may temporarily discontinue service
forthwith, if such action is reasonable
under the circumstances. In case of
such temporary discontinuance, the
provider of wireline telecommuni-
cations shall:

(a) Promptly notify the customer of
such temporary discontinuance;

(b) Afford the customer the oppor-
tunity to correct the situation which
gave rise to the temporary discontinu-
ance; and

(c) Inform the customer of his right
to bring a complaint to the Commis-
sion pursuant to the procedures set
forth in subpart E of this part.

[656 FR 28630, July 12, 1990, as amended at 66
FR 7583, Jan. 24, 2001]

§68.110 Compatibility of the public
switched telephone network and
terminal equipment.

(a) Availability of interface information.
Technical information concerning
interface parameters not specified by
the technical criteria published by the
Administrative Council for Terminal
Attachments, that are needed to per-
mit terminal equipment to operate in a
manner compatible with the commu-
nications facilities of a provider of
wireline telecommunications, shall be
provided by the provider of wireline
telecommunications upon request.

(b) Changes in the facilities, equipment,
operations, or procedures of a provider of
wireline telecommunications. A provider
of wireline telecommunications may
make changes in its communications
facilities, equipment, operations or
procedures, where such action is rea-
sonably required in the operation of its
business and is not inconsistent with
the rules and regulations in this part.
If such changes can be reasonably ex-
pected to render any customer’s ter-
minal equipment incompatible with
the communications facilities of the
provider of wireline telecommuni-
cations, or require modification or al-
teration of such terminal equipment,
or otherwise materially affect its use
or performance, the customer shall be
given adequate notice in writing, to
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allow the customer an opportunity to
maintain uninterrupted service.

(c) Availability of inside wiring infor-
mation. Any available technical infor-
mation concerning wiring on the cus-
tomer side of the demarcation point,
including copies of existing schematic
diagrams and service records, shall be
provided by the provider of wireline
telecommunications upon request of
the building owner or agent thereof.
The provider of wireline telecommuni-
cations may charge the building owner
a reasonable fee for this service, which
shall not exceed the cost involved in lo-
cating and copying the documents. In
the alternative, the provider of
wireline telecommunications may
make these documents available for re-
view and copying by the building
owner. In this case, the provider of
wireline telecommunications may
charge a reasonable fee, which shall
not exceed the cost involved in making
the documents available, and may also
require the building owner to pay a de-
posit to guarantee the documents’ re-
turn.

[66 FR 7583, Jan. 24, 2001]

§68.112 Hearing aid-compatibility.

(a) Coin telephones. All new and exist-
ing coin-operated telephones, whether
located on public property or in a semi-
public location (e.g., drugstore, gas sta-
tion, private club).

(b) Emergency use telephones. Tele-
phones ‘‘provided for emergency use’’
include the following:

(1) Telephones, except headsets, in
places where a person with a hearing
disability might be isolated in an
emergency, including, but not limited
to, elevators, highways, and tunnels for
automobile, railway or subway, and
workplace common areas.

NOTE TO PARAGRAPH (b)(1): Examples of
workplace common areas include libraries,
reception areas and similar locations where
employees are reasonably expected to con-
gregate.

(2) Telephones specifically installed
to alert emergency authorities, includ-
ing, but not limited to, police or fire
departments or medical assistance per-
sonnel.

(3) Telephones, except headsets, in
workplace non-common areas. Note:
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Examples of workplace non-common
areas include private enclosed offices,
open area individual work stations and
mail rooms. Such non-common area
telephones are required to be hearing
aid compatible, as defined in §68.316, by
January 1, 2000, except for those tele-
phones located in establishments with
fewer than fifteen employees; and those
telephones purchased between January
1, 1985 through December 31, 1989,
which are not required to be hearing
aid compatible, as defined in §68.316,
until January 1, 2005.

(i) Telephones, including headsets,
made available to an employee with a
hearing disability for use by that em-
ployee in his or her employment duty,
shall, however, be hearing aid compat-
ible, as defined in §68.316.

(ii) As of January 1, 2000 or January
1, 2005, whichever date is applicable,
there shall be a rebuttable presumption
that all telephones located in the
workplace are hearing aid compatible,
as defined in §68.316. Any person who
identifies a telephone as non-hearing
aid-compatible, as defined in §68.316,
may rebut this presumption. Such tele-
phone must be replaced within fifteen
working days with a hearing aid com-
patible telephone, as defined in §68.316,
including, on or after January 1, 2000,
with volume control, as defined in
§68.317.

(iii) Telephones, not including head-
sets, except those headsets furnished
under paragraph (b)(3)(i) of this sec-
tion, that are purchased, or replaced
with newly acquired telephones, must
be:

(A) Hearing aid compatible, as de-
fined in §68.316, after October 23, 1996;
and

(B) Include volume control, as de-
fined in §68.317, on or after January 1,
2000.

(iv) When a telephone under para-
graph (b)(3)(iii) of this section is re-
placed with a telephone from inventory
existing before October 23, 1996, any
person may make a bona fide request
that such telephone be hearing aid
compatible, as defined in §68.316. If the
replacement occurs on or after January
1, 2000, the telephone must have vol-
ume control, as defined in §68.317. The
telephone shall be provided within fif-
teen working days.

§68.112

(v) During the period from October
23, 1996, until the applicable date of
January 1, 2000 or January 1, 2005,
workplaces of fifteen or more employ-
ees also must provide and designate
telephones for emergency use by em-
ployees with hearing disabilities
through one or more of the following
means:

(A) By having at least one coin-oper-
ated telephone, one common area tele-
phone or one other designated hearing
aid compatible telephone within a rea-
sonable and accessible distance for an
individual searching for a telephone
from any point in the workplace; or

(B) By providing wireless telephones
that meet the definition for hearing aid
compatible for wireline telephones, as
defined in §68.316, for use by employees
in their employment duty outside com-
mon areas and outside the offices of
employees with hearing disabilities.

(4) All credit card operated tele-
phones, whether located on public
property or in a semipublic location
(e.g., drugstore, gas station, private
club), unless a hearing aid compatible
(as defined in §68.316) coin-operated
telephone providing similar services is
nearby and readily available. However,
regardless of coin-operated telephone
availability, all credit card operated
telephones must be made hearing aid-
compatible, as defined in §68.316, when
replaced, or by May 1, 1991, which ever
comes sooner.

() Telephones needed to signal life
threatening or emergency situations in
confined settings, including but not
limited to, rooms in hospitals, residen-
tial health care facilities for senior
citizens, and convalescent homes:

(i) A telephone that is hearing aid
compatible, as defined in §68.316, is not
required until:

(A) November 1, 1997, for establish-
ments with fifty or more beds, unless
replaced before that time; and

(B) November 1, 1998, for all other es-
tablishments with fewer than fifty
beds, unless replaced before that time.

(ii) Telephones that are purchased, or
replaced with newly acquired tele-
phones, must be:

(A) Hearing aid compatible, as de-
fined in §68.116, after October 23, 1996;
and
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(B) Include volume control, as de-
fined in §68.317, on or after January 1,
2000.

(iii) Unless a telephone in a confined
setting is replaced pursuant to para-
graph (b)(5)(ii) of this section, a hear-
ing aid compatible telephone shall not
be required if:

(A) A telephone is both purchased
and maintained by a resident for use in
that resident’s room in the establish-
ment; or

(B) The confined setting has an alter-
native means of signalling life-threat-
ening or emergency situations that is
available, working and monitored.

(6) Telephones in hotel and motel
guest rooms, and in any other estab-
lishment open to the general public for
the purpose of overnight accommoda-
tion for a fee. Such telephones are re-
quired to be hearing aid compatible, as
defined in §68.316, except that, for es-
tablishments with eighty or more
guest rooms, the telephones are not re-
quired to be hearing aid compatible, as
defined in §68.316, until November 1,
1998; and for establishments with fewer
than eighty guest rooms, the tele-
phones are not required to be hearing
aid compatible, as defined in §68.316,
until November 1, 1999.

(i) Anytime after October 23, 1996, if a
hotel or motel room is renovated or
newly constructed, or the telephone in
a hotel or motel room is replaced or
substantially, internally repaired, the
telephone in that room must be:

(A) Hearing aid compatible, as de-
fined in §68.316, after October 23, 1996;
and

(B) Include volume control, as de-
fined in §68.317, on or after January 1,
2000.

(ii) The telephones in at least twenty
percent of the guest rooms in a hotel or
motel must be hearing aid compatible,
as defined in §68.316, as of April 1, 1997.

(iii) Notwithstanding the require-
ments of paragraph (b)(6) of this sec-
tion, hotels and motels which use tele-
phones purchased during the period
January 1, 1985 through December 31,
1989 may provide telephones that are
hearing aid compatible, as defined in
§68.316, in guest rooms according to the
following schedule:

(A) The telephones in at least twenty
percent of the guest rooms in a hotel or
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motel must be hearing aid compatible,
as defined in §68.316, as of April 1, 1997;

(B) The telephones in at least twen-
ty-five percent of the guest rooms in a
hotel or motel must be hearing aid
compatible, as defined in §68.316, by
November 1, 1999; and

(C) The telephones in one-hundred
percent of the guest rooms in a hotel or
motel must be hearing aid compatible,
as defined in §68.316, by January 1, 2001
for establishments with eighty or more
guest rooms, and by January 1, 2004 for
establishments with fewer than eighty
guest rooms.

(c) Telephones frequently needed by the
hearing impaired. Closed circuit tele-
phones, i.e., telephones which cannot
directly access the public switched net-
work, such as telephones located in
lobbies of hotels or apartment build-
ings; telephones in stores which are
used by patrons to order merchandise;
telephones in public transportation
terminals which are used to call taxis
or to reserve rental automobiles, need
not be hearing aid compatible, as de-
fined in §68.316, until replaced.

[49 FR 1362, Jan. 11, 1984, as amended at 55
FR 28763, July 13, 1990; 57 FR 27183, June 18,
1992; 61 FR 42186, Aug. 14, 1996; 61 FR 42392,
Aug. 15, 1996; 62 FR 43484, Aug. 14, 1997; 62 FR
51064, Sep. 30, 1997]

§68.160 Designation of Telecommuni-
cation Certification Bodies (TCBs).

(a) The Commission may recognize
designated Telecommunication Certifi-
cation Bodies (TCBs) which have been
designated according to the require-
ments of paragraphs (b) or (c) of this
section to certify equipment as re-
quired under this part. Certification of
equipment by a TCB shall be based on
an application with all the information
specified in this part. The TCB shall
process the application to determine
compliance with the Commission’s re-
quirements and shall issue a written
grant of equipment authorization. The
grant shall identify the approving TCB
and the Commission as the issuing au-
thority.

(b) In the United States, TCBs shall
be accredited and designated by the
National Institute of Standards and
Technology (NIST) under its National
Voluntary Conformity  Assessment
Evaluation (NVCASE) program, or
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