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(b) Technical criteria published by 
the Administrative Council for Ter-
minal Attachments are the presump-
tively valid technical criteria for the 
protection of the public switched tele-
phone network from harms caused by 
the connection of terminal equipment, 
subject to the appeal procedures in 
§ 68.614 of this part. 

[66 FR 7581, Jan. 24, 2001] 

Subpart B—Conditions on Use of 
Terminal Equipment 

§ 68.100 General. 
In accordance with the rules and reg-

ulations in this part, terminal equip-
ment may be directly connected to the 
public switched telephone network, in-
cluding private line services provided 
over wireline facilities that are owned 
by providers of wireline telecommuni-
cations. 

[66 FR 7581, Jan. 24, 2001] 

§ 68.102 Terminal equipment approval 
requirement. 

Terminal equipment must be ap-
proved in accordance with the rules 
and regulations in subpart C of this 
part, or connected through protective 
circuitry that is approved in accord-
ance with the rules and regulations in 
subpart C. 

[66 FR 7582, Jan. 24, 2001] 

§ 68.105 Minimum point of entry 
(MPOE) and demarcation point. 

(a) Facilities at the demarcation point. 
Carrier-installed facilities at, or con-
stituting, the demarcation point shall 
consist of wire or a jack conforming to 
the technical criteria published by the 
Administrative Council for Terminal 
Attachments. 

(b) Minimum point of entry. The 
‘‘minimum point of entry’’ (MPOE) as 
used herein shall be either the closest 
practicable point to where the wiring 
crosses a property line or the closest 
practicable point to where the wiring 
enters a multiunit building or build-
ings. The reasonable and nondiscrim-
inatory standard operating practices of 
the provider of wireline telecommuni-
cations services shall determine which 
shall apply. The provider of wireline 

telecommunications services is not 
precluded from establishing reasonable 
classifications of multiunit premises 
for purposes of determining which shall 
apply. Multiunit premises include, but 
are not limited to, residential, com-
mercial, shopping center and campus 
situations. 

(c) Single unit installations. For single 
unit installations existing as of August 
13, 1990, and installations installed 
after that date the demarcation point 
shall be a point within 30 cm (12 in) of 
the protector or, where there is no pro-
tector, within 30 cm (12 in) of where the 
telephone wire enters the customer’s 
premises, or as close thereto as prac-
ticable. 

(d) Multiunit installations. (1) In mul-
tiunit premises existing as of August 
13, 1990, the demarcation point shall be 
determined in accordance with the 
local carrier’s reasonable and non-dis-
criminatory standard operating prac-
tices. Provided, however, that where 
there are multiple demarcation points 
within the multiunit premises, a de-
marcation point for a customer shall 
not be further inside the customer’s 
premises than a point twelve inches 
from where the wiring enters the cus-
tomer’s premises, or as close thereto as 
practicable. 

(2) In multiunit premises in which 
wiring is installed, including major ad-
ditions or rearrangements of wiring ex-
isting prior to that date, the provider 
of wireline telecommunications may 
place the demarcation point at the 
minimum point of entry (MPOE). If the 
provider of wireline telecommuni-
cations services does not elect to estab-
lish a practice of placing the demarca-
tion point at the minimum point of 
entry, the multiunit premises owner 
shall determine the location of the de-
marcation point or points. The multi-
unit premises owner shall determine 
whether there shall be a single demar-
cation point location for all customers 
or separate such locations for each cus-
tomer. Provided, however, that where 
there are multiple demarcation points 
within the multiunit premises, a de-
marcation point for a customer shall 
not be further inside the customer’s 
premises than a point 30 cm (12 in) 
from where the wiring enters the cus-
tomer’s premises, or as close thereto as 
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