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(ii) VRS providers shall not register
individuals that do not pass the identi-
fication verification check conducted
through the TRS User Registration
Database.

(iii) VRS providers shall not seek
compensation for calls placed by indi-
viduals that do not pass the identifica-
tion verification check conducted
through the TRS User Registration
Database.

(b) Administration—(1) Terms of admin-
istration. The administrator of the TRS
User Registration Database shall ad-
minister the TRS User Registration
Database pursuant to the terms of its
contract.

(2) Compensation. The TRS Fund, as
defined by §64.604(a)(5)(iii) of this sub-
part, may be used to compensate the
administrator of the TRS User Reg-
istration Database for the reasonable
costs of administration pursuant to the
terms of its contract.

[78 FR 40609, July 5, 2013]

§64.617 Neutral Video Communication
Service Platform.

(a) VRS CA service providers cer-
tified by the Commission are required
to utilize the Neutral Video Commu-
nication Service Platform to process
VRS calls. Each VRS CA service pro-
vider shall be responsible for providing
sign language interpretation services
and for ensuring that the Neutral
Video Communication Service Plat-
form has the information it needs to
provide video communication service
on the VRS CA service provider’s be-
half.

(b) Administration—(1) Terms of admin-
istration. The provider of the Neutral
Video Communication Service Plat-
form shall administer the Neutral
Video Communication Service Plat-
form pursuant to the terms of its con-
tract.

(2) Compensation. The TRS Fund, as
defined by §64.604(a)(5)(iii) of this sub-
part, may be used to compensate the
provider of the Neutral Video Commu-
nication Service Platform for the rea-
sonable costs of administration pursu-
ant to the terms of its contract.

[78 FR 40609, July 5, 2013]

§64.621

§64.619 VRS Access Technology Ref-
erence Platform and administrator.

(a) VRS Access Technology Reference
Platform. (1) The VRS Access Tech-
nology Reference Platform shall be a
software product that performs con-
sistently with the rules in this subpart,
including any standards adopted in
§64.621 of this subpart.

(2) The VRS Access Technology Ref-
erence Platform shall be available for
use by the public and by developers.

(b) Administration—(1) Terms of ad-
ministration. The administrator of the
VRS Access Technology Reference
Platform shall administer the VRS Ac-
cess Technology Reference Platform
pursuant to the terms of its contract.

(2) Compensation. The TRS Fund, as
defined by §64.604(a)(5)(iii) of this sub-
part, may be used to compensate the
administrator of the VRS Access Tech-
nology Reference Platform for the rea-
sonable costs of administration pursu-
ant to the terms of its contract.

[78 FR 40609, July 5, 2013]

§64.621 Interoperability and port-
ability.

(a) General obligations of VRS pro-
viders. (1) All VRS users must be able
to place a VRS call through any of the
VRS providers’ services, and all VRS
providers must be able to receive calls
from, and make calls to, any VRS user.

(2) A VRS provider may not take
steps that restrict a user’s unfettered
access to another provider’s service,
such as providing degraded service
quality to VRS users using VRS equip-
ment or service with another provider’s
service.

(3) All VRS providers must ensure
that their VRS access technologies and
their video communication service
platforms are interoperable with the
VRS Access Technology Reference
Platform, including for point-to-point
calls. No VRS provider shall be com-
pensated for minutes of use involving
their VRS access technologies or video
communication service platforms that
are not interoperable with the VRS Ac-
cess Technology Reference Platform.

(4) All VRS providers must ensure
that their VRS access technologies and
their video communication service
platforms are interoperable with the
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§64.623

Neutral Video Communication Service
Platform, including for point-to-point
calls. No VRS provider shall be com-
pensated for minutes of use involving
their VRS access technologies or video
communication service platforms that
are not interoperable with the Neutral
Video Communication Service Plat-
form.
(b) [Reserved]

[78 FR 40609, July 5, 2013]

§64.623 Administrator requirements.

(a) For the purposes of this section,
the term ‘‘Administrator’” shall refer
to each of the TRS Numbering admin-
istrator, the administrator of the TRS
User Registration Database, the ad-
ministrator of the VRS Access Tech-
nology Reference Platform, and the
provider of the Neutral Video Commu-
nication Service Platform. A single en-
tity may serve in one or more of these
capacities.

(b) Neutrality. (1) The Administrator
shall be a non-governmental entity
that is impartial and not an affiliate of
any Internet-based TRS provider.

(2) Neither the Administrator nor
any affiliate thereof shall issue a ma-
jority of its debt to, nor derive a ma-
jority of its revenues from, any Inter-
net-based TRS provider.

(3) Neither the TRS Numbering ad-
ministrator nor any affiliate thereof
shall be unduly influenced, as deter-
mined by the North American Num-
bering Council, by parties with a vest-
ed interest in the outcome of TRS-re-
lated numbering administration and
activities.

(4) None of the administrator of the
TRS User Registration Database, the
administrator of the VRS Access Tech-
nology Reference Platform, or the pro-
vider of the Neutral Video Communica-
tion Service Platform, nor any affili-
ates thereof, shall be unduly influ-
enced, as determined by the Commis-
sion, by parties with a vested interest
in the outcome of TRS-related activi-
ties.

(5) Any subcontractor that performs
any function of any Administrator
shall also meet the neutrality criteria
applicable to such Administrator.

(c) Terms of administration. The Ad-
ministrator shall administer pursuant
to the terms of its contract.
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(d) Compensation. The TRS Fund, as
defined by §64.604(a)(5)(iii) of this sub-
part, may be used to compensate the
Administrator for the reasonable costs
of administration pursuant to the
terms of its contract.

[78 FR 40609, July 5, 2013]

§64.630 Applicability of change of de-
fault TRS provider rules.

Sections 64.630 through 64.636 of this
part governing changes in default TRS
providers shall apply to any provider of
IP Relay or VRS eligible to receive
payments from the TRS Fund.

[78 FR 40609, July 5, 2013]

§64.631 Verification of orders
change of default TRS providers.

for

(a) No iTRS provider, either directly
or through its numbering partner, shall
initiate or implement the process to
change an iTRS user’s selection of a
default provider prior to obtaining:

(1) Authorization from the iTRS user,
and

(2) Verification of that authorization
in accordance with the procedures pre-
scribed in this section. The new default
provider shall maintain and preserve
without alteration or modification all
records of verification of the iTRS
user’s authorization for a minimum pe-
riod of five years after obtaining such
verification and shall make such
records available to the Commission
upon request. In any case where the
iTRS provider is unable, unwilling or
otherwise fails to make such records
available to the Commission upon re-
quest, it shall be presumed that the
iTRS provider has failed to comply
with its verification obligations under
the rules.

(b) Where an iTRS provider is offer-
ing more than one type of TRS, that
provider must obtain separate author-
ization from the iTRS user for each
service, although the authorizations
may be obtained within the same
transaction. Each authorization must
be verified separately from any other
authorizations obtained in the same
transaction. Each authorization must
be verified in accordance with the
verification procedures prescribed in
this part.
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