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(vii) The number of intrastate call 
attempts that were answered; and 

(viii) The number of intrastate call 
attempts that were not answered, re-
ported separately for call attempts sig-
naled as busy, ring no answer, or unas-
signed number. 

(2) For nonrural OCNs in the aggre-
gate: 

(i) The number of interstate call at-
tempts; 

(ii) The number of interstate call at-
tempts that were answered; 

(iii) The number of interstate call at-
tempts that were not answered, re-
ported separately for call attempts sig-
naled as busy, ring no answer, or unas-
signed number; 

(iv) The number of intrastate call at-
tempts; 

(v) The number of intrastate call at-
tempts that were answered; and 

(vi) The number of intrastate call at-
tempts that were not answered, re-
ported separately for call attempts sig-
naled as busy, ring no answer, or unas-
signed number. 

(c) In reporting the information de-
scribed in paragraph (b) of this section, 
a covered provider may disaggregate 
calls originated by automatic tele-
phone dialing systems (as defined in 
§ 64.1200(f)) if it includes an explanation 
of the method used to identify those 
calls. 

(d) Affiliated covered providers may 
report this information individually or 
in the aggregate. 

(e) IntraLATA toll calls carried en-
tirely over the covered provider’s net-
work or handed off by the covered pro-
vider directly to the terminating local 
exchange carrier or directly to the tan-
dem switch that the terminating local 
exchange carrier’s end office subtends 
(terminating tandem), are excluded 
from these requirements. 

EFFECTIVE DATE NOTE: At 78 FR 73237, Dec. 
10, 2014, § 64.2105 was amended by adding 
paragraph (e). This paragraph contains infor-
mation collection and recordkeeping require-
ments and will not become effective until ap-
proval has been given by the Office of Man-
agement and Budget. 

§ 64.2107 Reduced retention and re-
porting requirements for qualifying 
providers under the Safe Harbor. 

(a)(1) A covered provider may reduce 
its retention and reporting obligations 

under this subpart if it files one of the 
following certifications, signed by an 
officer or director of the covered pro-
vider regarding the accuracy and com-
pleteness of the information provided, 
in WC Docket No. 13–39 on any of the 
four quarterly filing dates established 
in § 64.2105 and annually thereafter. 

I lll (name), lll (title), an offi-
cer of lll (entity), certify thatlll 

(entity) uses no intermediate pro-
viders; 

or 
I lll (name), lll (title), an offi-

cer of lll (entity), certify thatlll 

(entity) restricts by contract any in-
termediate provider to which a call is 
directed by lll (entity) from permit-
ting more than one additional inter-
mediate provider in the call path be-
fore the call reaches the terminating 
provider or terminating tandem. I cer-
tify that any nondisclosure agreement 
with an intermediate provider permits 
lll (entity) to reveal the identity of 
the intermediate provider and any ad-
ditional intermediate provider to the 
Commission and to the rural incum-
bent local exchange carrier(s) whose 
incoming long-distance calls are af-
fected by the intermediate provider’s 
performance. I certify that lll (enti-
ty) has a process in place to monitor 
the performance of its intermediate 
providers. 

(2) Covered providers that file the 
second certification must describe the 
process they have in place to monitor 
the performance of their intermediate 
providers. 

(b) A covered provider that meets the 
requirements described in paragraph 
(a) of this section must comply with 
the data retention requirements in 
§ 64.2103 for a period that includes only 
the three most recent complete cal-
endar months, so long as it continues 
to meet the requirements of paragraph 
(a) of this section. A covered provider 
that ceases to meet the requirements 
described in paragraph (a) of this must 
immediately begin retaining data for 
six months, as required by § 64.2103. 

(c) A covered provider that meets the 
requirements described in paragraph 
(a) of this section must comply with 
the reporting requirements in § 64.2105 
for a period of one year commencing 
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when it first filed the certification de-
scribed in paragraph (a) of this section, 
so long as it continues to meet those 
paragraph (a) of this section require-
ments. A covered provider that ceases 
to meet the requirements described in 
paragraph (a) of this section must 
begin filing the reports required by 
§ 64.2105 on the next filing deadline. 

(d) Affiliated covered providers may 
meet the requirements of paragraph (a) 
of this section individually or in the 
aggregate. 

§ 64.2109 Disclosure of data. 
(a) Providers subject to the reporting 

requirements in § 64.2105 of this chapter 
may make requests for Commission 
nondisclosure of the data submitted 
under § 0.459 of this chapter by so indi-
cating on the report at the time that 
the data are submitted. 

(b) The Chief of the Wireline Com-
petition Bureau will release informa-
tion to states upon request, if the 
states are able to maintain the con-
fidentiality of this information. 

Subpart W—Ring Signaling 
Integrity 

SOURCE: 78 FR 76241, Dec. 17, 2013, unless 
otherwise noted. 

§ 64.2201 Ringing indication require-
ments. 

(a) A long-distance voice service pro-
vider shall not convey a ringing indica-
tion to the calling party until the ter-
minating provider has signaled that 
the called party is being alerted to an 
incoming call, such as by ringing. 

(1) If the terminating provider sig-
nals that the called party is being 
alerted and provides an audio tone or 
announcement, originating providers 
must cease any locally generated audi-
ble tone or announcement and convey 
the terminating provider’s tone or an-
nouncement to the calling party. 

(2) The requirements in this para-
graph apply to all voice call signaling 
and transmission technologies and to 
all long-distance voice service pro-
viders, including local exchange car-
riers as defined in § 64.4001(e), inter-
exchange carriers as defined in 
§ 64.4001(d), providers of commercial 
mobile radio service as defined in § 20.3 

of this chapter, providers of inter-
connected voice over Internet Protocol 
(VoIP) service as defined in 47 U.S.C. 
153(25), and providers of non-inter-
connected VoIP service as defined in 47 
U.S.C. 153(36) to the extent such pro-
viders offer the capability to place 
calls to or receive calls from the public 
switched telephone network. 

(b) Intermediate providers must re-
turn unaltered to providers in the call 
path any signaling information that in-
dicates that the terminating provider 
is alerting the called party, such as by 
ringing. 

(1) An intermediate provider may not 
generate signaling information that in-
dicates the terminating provider is 
alerting the called party. An inter-
mediate provider must pass the sig-
naling information indicating that the 
called party is being alerted unaltered 
to subsequent providers in the call 
path. 

(2) Intermediate providers must also 
return unaltered any audio tone or an-
nouncement provided by the termi-
nating provider. 

(3) In this section, the term ‘‘inter-
mediate provider’’ has the same mean-
ing as in § 64.1600(f). 

(4) The requirements in this section 
apply to all voice call signaling and 
transmission technologies. 

(c) The requirements in paragraphs 
(a) and (b) of this section apply to both 
interstate and intrastate calls, as well 
as to both originating and terminating 
international calls while they are with-
in the United States. 

Subpart X—Subscriber List 
Information 

SOURCE: 64 FR 53947, Oct. 5, 2000, unless 
otherwise noted. 

§ 64.2301 Basis and purpose. 
(a) Basis. These rules are issued pur-

suant to the Communications Act of 
1934, as amended. 

(b) Purpose. The purpose of these 
rules is to implement section 222(e) of 
the Communications Act of 1934, as 
amended, 47 U.S.C. 222. Section 222(e) 
requires that ‘‘a telecommunications 
carrier that provides telephone ex-
change service shall provide subscriber 
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