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Federal Communications Commission § 64.1 

64.2502 Effect of state law or regulation. 

Subpart AA—Universal Emergency 
Telephone Number 

64.3000 Definitions. 
64.3001 Obligation to transmit 911 calls. 
64.3002 Transition to 911 as the universal 

emergency telephone number. 
64.3003 Obligation for providing a permis-

sive dialing period. 
64.3004 Obligation for providing an intercept 

message. 

Subpart BB—Restrictions on Unwanted 
Mobile Service Commercial Messages 

64.3100 Restrictions on mobile service com-
mercial messages. 

Subpart CC—Customer Account Record 
Exchange Requirements 

64.4000 Basis and purpose. 
64.4001 Definitions. 
64.4002 Notification obligations of LECs. 
64.4003 Notification obligations of IXCs. 
64.4004 Timeliness of required notifications. 
64.4005 Unreasonable terms or conditions on 

the provision of customer account infor-
mation. 

64.4006 Limitations on use of customer ac-
count information. 

Subpart DD—Prepaid Calling Card 
Providers 

64.5000 Definitions. 
64.5001 Reporting and certification require-

ments. 

Subpart EE—TRS Customer Proprietary 
Network Information. 

64.5101 Basis and purpose. 
64.5103 Definitions. 
64.5105 Use of customer proprietary network 

information without customer approval. 
64.5107 Approval required for use of cus-

tomer proprietary network information. 
64.5108 Notice required for use of customer 

proprietary network information. 
64.5109 Safeguards required for use of cus-

tomer proprietary network information. 
64.5110 Safeguards on the disclosure of cus-

tomer proprietary network information. 
64. 5111 Notification of customer propri-

etary network information security 
breaches. 

Subpart FF—Inmate Calling Services 

64.6000 Definitions. 
64.6010 Cost-based rates for inmate calling 

services. 
64.6020 Interim safe harbor. 
64.6030 Inmate calling services interim rate 

cap. 

64.6040 Rates for Telecommunications Relay 
Service (TRS) calling. 

64.6050 Billing-related call blocking. 
64.6060 Annual reporting and certification 

requirement. 

APPENDIX A TO PART 64—TELECOMMUNI-
CATIONS SERVICE PRIORITY (TSP) SYSTEM 
FOR NATIONAL SECURITY EMERGENCY PRE-
PAREDNESS (NSEP) 

APPENDIX B TO PART 64—PRIORITY ACCESS 
SERVICE (PAS) FOR NATIONAL SECURITY 
AND EMERGENCY PREPAREDNESS (NSEP) 

AUTHORITY: 47 U.S.C. 154, 254(k); 
403(b)(2)(B), (c), Pub. L. 104–104, 110 Stat. 56. 
Interpret or apply 47 U.S.C. 201, 218, 222, 225, 
226, 227, 228, 254(k), 616, 620, and the Middle 
Class Tax Relief and Job Creation Act of 
2012, Pub. L. 112–96, unless otherwise noted. 

SOURCE: 28 FR 13239, Dec. 5, 1963, unless 
otherwise noted. 

Subpart A—Traffic Damage 
Claims 

§ 64.1 Traffic damage claims. 

(a) Each carrier engaged in fur-
nishing radio-telegraph, wire-tele-
graph, or ocean-cable service shall 
maintain separate files for each dam-
age claim of a traffic nature filed with 
the carrier, showing the name, address, 
and nature of business of the claimant, 
the basis for the claim, disposition 
made, and all correspondence, reports, 
and records pertaining thereto. Such 
files shall be preserved in accordance 
with existing rules of the Commission 
(part 42 of this chapter) and at points 
(one or more) to be specifically des-
ignated by each carrier. 

(b) The aforementioned carriers shall 
make no payment as a result of any 
traffic damage claim if the amount of 
the payment would be in excess of the 
total amount collected by the carrier 
on the message or messages from which 
the claim arose unless such claim be 
presented to the carrier in writing 
signed by the claimant and setting 
forth the reason for the claim. 
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